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06 yrBepxaennn MeToHUeCKHX PeKOMeHAANHi
10 OPraHH3alHH paboThl B paMKaXx NpPoOBeieHHs OLleHKH KayecTBa
YCJIOBHH OKa3aHHs yCJIyr OpraHu3allusiMi B cpepe KyJabTyphbl,
OXpaHBI 310pOBbs, 00pa3oBaHusl, COIHATLHOI0 00CTy:KNBAHHUS
H (egepabHBIMH YUpPEKIEHHAMH MeIHKO-COIMAIbLHON SKCIEPTH3bI

B nemsax peammsamuu PenepanpHoro 3akoHa oT 5 gekabps 2017 r. Ne 392-@3
«O BHeceHMM M3MEHEHHH B OTAENbHbIE 3aKOHOJaTeNbHbIe akThl Poccuiickoit Denepamyu
10 BOIIPOCAM COBEPIIEHCTBOBAHHUS NPOBENEHUSI HE3aBUCHUMOM OLIEHKH KadyecTBa YCIOBHM
OKa3aHWs YCIyr OpraHM3alMsaMu B cdepe KyJIbTyphbl, OXpaHbl 340pOBBS, 00pa3oBaHMS,
COLIMAJIGHOTO OOCTyXHBaHUSA H (enepalbHBIMH YYPEXKACHUSIMH MEOUKO-COLHUATBHOM
SKCTEPTU3E», B COOTBETCTBHM C IyHKTaMH 1 W 2 nocraHoBieHHs I[IpaBurenscTBa
Poccwuiickoit @enepanunm ot 14 HOsi6ps 2014 r. Ne 1202 «O mnopsaxe ocymecTBIEHHUS
KOOpAMHALIUU EATENHHOCTH IO MPOBEICHUIO HE3aBUCHMOM OIIEHKH KayecTBa OKa3aHMs
yCIIyT OpraHu3alisIMi B cepe KyIbTyphl, COMHATBHOTO 00CTy)KABaHUSA, OXPaHBI 3I0POBBS
1 00pa3oBaHui M 00IIEro METOAMYECKOr0 00eCIIEYeHUs [IPOBEICHNUS YKA3aHHOM OLIEHKI
IpHUKa3bBal: _

VTBepauTh MeTOOMYECKHe PEeKOMEHIAllMK IO OpraHM3alliid paboThl B paMKax
IPOBEIEHHS OLIEHKH KavyecTBa YCIOBUI OKa3aHMA YCITyT OpraHM3alysIMH B cdepe KyJIbTypHl,
OXpaHbl 30pPOBBS, OOpa30BaHHs, COLMAILHOIO OOCTyXXHBaHHA M (enepalbHbIMH
YUpEeXXIEHUIMHI MeIUKO-COATbHON 3KCIIEPTU3E] COTACHO MPHIIOKEHHIO.
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[Tpunoxenue
K IpuKasy MunncTepcTBa Tpyaa
U COLIMAJIbHOM 3aIIUTEI
Poccuiickoit ®enepanuu

ggggmjm 20231 Ne__ §49

MeToanyeckne pexoMeH aHH
[0 OPraHu3auuy paboTel B PAMKaX NPOBEIEeHHs He3aBHCHMOH OLeHKH KayecTBa
YC/I0BHIT 0Ka3aHUA YCJIYT OPraHM3alUsAMH B cepe KyJIbTYpbl, 0XPAaHbI 310POBbS,
o0pa3zoBaHMsl, CONMAILHOTO 00CTY;KHBAHHS H (helepaIbHBIMH yIPeKIeHHIME
MeIHKO-COIMATBHOM KCIepTH3BI

.  O6mme monoxenus

1. Hacrosiiue MeTogu4YecKie peKOMeH Ay pa3paboTaHbl B IENISX MOBBIIICHUS KauecTBa
u obecrievenns eIMHO00pashs paboTHI O IPOBEICHUIO HE3aBHCHMOM ONEHKH KayecTBA YCIOBHIA
OKa3aHHUA yCIyr OpraHM3alisIMH COLMalNbHOM cdephl (Hamee — He3aBHCHMas OIEHKa KadecTBa,
HOK).

2. Hacrosimue mMeTonamyecKre peKOMEHJAMU OCHOBAaHbI HA HOPMATHBHAIX MONOXKEHHSIX
IPOBEJICHUS HE3aBUCHMOW OLEHKH Ka4yecTBa, OOMMX IOJIOXKEHHMSX OpraHM3allMd CHCTEMBI
obuecTBeHHOro KOHTPOJI B Poccniickoit denepanu, a TakKe YIUTHIBAIOT IPAKTUKY OPraHH3aIAH
pabotsl mo HOK B cy6nexrax Poccniickoit ®enepanum.

3. Hacrosmue MeTonWyeckue pEKOMEHJAMH IIpefHa3HA4YeHbl U  HCIIONB30BAHHS
B paboTe pPYKOBOAMTENSMHM, CIEHHATACTAMH M YIOJHOMOYEHHBIMH [JO/DKHOCTHBIMH JIMIIAMH
(enepanbHBIX OpraHoB HCTIONHHMTENBHON BIACTH, OCYIIECTBIIOMMX (YHKIMH IO BHIPaGOTKE
U pealn3allii ToCyapCTBEHHOM MOJMTHKA U HOPMAaTHBHO-IPABOBOMY PETyIHPOBAaHHUIO B chepe
KYJIBTYPBI, OXpPaHBI 30POBbsl, 00pa30BaHMs, CONMAILHON 3aIMUTHl HACEICHHS, B BEAEHUH KOTOPBIX
HaXOJATCH IMOJBEAOMCTBEHHBIE OpPraHM3alli{, WHBIX (eAepalbHBIX OPraHOB BJIACTH, MMEIOIIHX
IIOZIBEZIOMCTBEHHBIC OpraHu3alvy B Cdepe KyIbTypbl, OXpaHEI 3[0POBBS, OOpa3oBaHM,
COIHAJIbHOM 3alllUTHl HAcEJIeHHs, OPraHOB TIOCYNapCTBEHHOM BIACTH CyOBEeKTOB Poccumiickoit
®enepanyu, B BEJICHUH KOTOPBIX HAXOAATCS OpraHU3alliy B chepe KyIbTyphl, OXPaHbl 370POBbS,
00pa3oBaHMs U CONMATBHOTO OOCITY)XHUBAHUSA,; PYKOBOJUTEISIMHA M CIIENUATHCTAMYA OPTraHM3AIIN,
OKa3bIBaIOINHX YCIIyI'HM COMUATBHOM chephbl HaCeICHHIO, HHIMBUYATbHBIMH IIPe AN PUHAMATEIISAMH,
OCYIIECTBILIIONMM JIEATENIFHOCT B CONMAIBHOM cdepe; wieHaMH OOIECTBEHHBEIX COBETOB IIO
IIPOBEJICHUIO HE3aBUCHMOM OLIEHKM KadecTBa YCIOBHH OKa3aHHs YCIYr OpraHU3alisIMH B chepe
KyJIbTYyphl, OXpaHBI 3/I0pOBbs, 00pa30OBaHWs, COLUAIBHOIO OOCIYXXHBaHWS H (elepalbHBIMU
YIpEXICHUAMH MEIMKO-CONMAILHOM 3KCIepTH3HI (Aanee — obmectBeHHBIe coBeTsl 1o HOK) mpu
GbenepanbHBIX OpraHax BJIaCTH, OpraHaX TrOCYJapCTBEHHOM BiIacTH CyOBeKTOB Poccumifckoit
@enepanun, opraHax MECTHOTO caMOyIpaBlieHHs U o0mecTBeHHBIX coBeToB 0 HOK, co3manHbx
OpY  OpraHW3alMsX COUMAIBHOH cdepel;, a Takke IIPENCTABUTENAMH OpraHH3aIlMi,
ocymecTBIsIOmEX c60p 1 0606menre HHGOPMAIMA B PaMKaX HE3aBHCHMOMN OIEHKH KadecTBa
(manee — onepaTopoB), U JPYTrMMH 3aHHTEPECOBAaHHBIMH JIMI[AMH U OPraHU3aAlUSIMH.



1) YyacTaHuMKE M 00MaCTH OTBETCTBEHHOCTH YYAaCTHHKOB HE3aBHCHMOMN OIEHKA KadecTBa
YCIOBHH OKa3aHHs YCIIYT OpPraHW3alMsAMHU B chepe KyIbTYpHI, OXpaHBI 30pPOBbA, 06pa30BaHUS,
COLMAILHOTO 00CIyXUBaHUS ¥ (e/lepaTbHEIMH YIPEKICHUIMHA METUKO-COMATBHOM SKCIIEPTH3EL:

OpTaHLI HCIIOJIHUTENILHOM BIIACTH CO3ar0T YCIOBMA I IIPOBENCHUS HE3aBHCHMOM OIEHKHU

(beneparbHOro ypoBHs, Ka4ecTBa YCIIOBHM OKa3aHHs YCIYT B IOJBEIOMCTBEHHBIX
OCYIIECTBISAIONIHE QYHKIIMH MM OpraHu3amuiax (enepalbHOrO YPOBHS, a TaKXKe WHBIX
110 BEIpaOOTKE U peaTn3amnun OpraHHM3alyi, OCYIIECTBIIIIONIMX NEATEILHOCTh 3a CYET
rocy1apCTBEHHOH ITOJTMTHKA OIO/DKETHBIX ~acCHTHOBaHMM  (elepanbHOro  Gromkera
¥ HOPMAaTHBHO-IIPAaBOBOMY (onsa cpepwr 0ob6pazosanus),

peryJIupoBaHHIO B cepe obpamaiores ¢ 3ampocoM B OOIIECTBEHHYIO Iajary
KYJIBTYPEI, OXpaHbl 37J0POBBS, Poccuiickoit @enepanun o GopMHUPOBaHHM O6INECTBEHHBIX
ob1mero o6pa3oBaHuUs, BHICIIETO coseToB 110 nposeziernio HOK na denepansaom yposse;
o0Opa3oBaHus, COMATBHOM YTBEpXKOAIOT mojoxeHne o060 OOIEeCTBEHHOM COBeTe
3alUTHI HaCEJIeHUA no HOK npu oprane BiacTy;

Ha3HAYAIOT JIOJDKHOCTHBIX  JIAL, OTBETCTBEHHBIX 3a
pasMmelneHde MHGOpPMAIMU O pe3yiIbTaTax HE3aBHCHMOM
OIIEHKH Ka4ecTBa Ha O(UIMATEHOM caifTe Il pa3sMEeIeHUs
MHQOpMAMM O TOCYJapCTBEHHBIX H MYyHHIHIIAILHBIX
YYpeXIeHUAX B HH(POPMAIHOHHO-TENEKOMMYHHMKAIMOHHOM
cetn «VHTepHET» (mamee — oQUUMANBHBIA caiiT, calT
bus.gov.ru), a TakKe 3a JOCTOBEPHOCTh, IOJNHOTY
U CBOCBPEMEHHOCTh €€ pa3sMelleHHs, 3a BeJcHHUE
MOHMTOpHHTa IOCEIIEHHH TIpaJaHaMH O(HIMAIEHOTO
CaiTa W MX OT3BIBOB, 3a OpraHW3alMI0 paboTHl IO
YCTpaHEHHIO BBIIBJICHHBIX HEJOCTaTKOB 74
MHGOpPMHUpOBaHHEe Ha OQHIMATLHOM caiiTe TIpaxIaH o
IIPHHATHIX Mepax’;

OCYIIECTBIISIOT 3aKyIKy paboT H IO HTOTaM 3aKyIKH
3aKIIOYCHHUE roCy/apCTBEHHBIX KOHTPaKTOB Ha
BBINONHEHHEe paboT, oOKa3aHHME ycIyr mo cbopy
00001menno HHGOPMAUK O KadecTBE YCIOBHIl OKa3aHMs
YCIOYT OpraHu3alisMu B cdepe KyIbTYpBl, OXpaHEI
310pOBBs, 00pa30BaHMA, COLHMAIBHOTO OOCITYXHMBAHHUSA H
(enepanbHBIME  yUpeXXIEHHSAMH  MeIUKO-COLMAIBHOM
SKCIIEPTH3BI C OPraHU3alkel, KOTopas OCyIIECTBILET cO0p
1 0606menne nHGOpPMAIMH O KaYecTBE YCIOBHH OKa3aHWs
ycuyr (nanee — oneparop) B COOTBeTCTBHE ¢ DelepantsHEM
3ak0HOM Ne 44-®3 ot 5 anpens 2013 r. «O KoHTpakTHOl
CHCTeMEe B cdepe 3aKylmoK TOBapoB, paboT, yciayr
s obecredeHns TOCYIapCTBEHHBIX M MYyHMIHNATbHBIX
HYXKI; |

! CeeHus 06 yNOTHOMOYEHHBIX TOJDKHOCTHBIX JTHIAX PA3MEIAKTCS Ha opuIMaNEHOM caiiTe bus.gov.ru B TedeHHe
TIepBOTo KBapTaja OTYETHOro roja. Eciu cpok ¥X NONHOMOWHIA He ONpeNeleH WIM YCTAHOBIEH Ha HECKONBKO JIET,
To uHGopMamus He TpeGyeT o6HOBNeHus. WHdopMarus N0mKHA GHITH ONEPATHBHO OGHOBNEHA B CIydae CMEHBI
OTBETCTBEHHBIX I0JDKHOCTHBIX JIHL (IIPM YBONLHEHMH, IEPEBOJIE HA APYTYIO JOJDKHOCTD H JIp.).
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OpraHsl HCIOJTHATEIHHON BIACTH
(beneparbHOro ypoBHS, UMEIOIIUE
II0/IBEIOMCTBEHHEIE OpraHu3allui
B cepe KyIbTYpPbL, OXpaHbI
3I0pOBbs, 001IEro 00pa3oBaHMA,
BBICIIIETO 0Opa30BaHUs,
COIIHAJIbHOM 3aINTHI

(3a UCKIO4eHUEeM YKA3AHHBIX
gbluie)

00eCreunBalT Ha CBOMX OQMIMAIBHBIX CaHTaX B CETH
«/IHTepHET» TEXHHYECKYI0O BO3MOXXHOCTH BHIPAXKEHHS
IpaXIaHaM¥ MHEHHH O Ka4eCTBE YCIIOBHI OKa3aHWs yCIIyT
B IIOJIBEJIOMCTBEHHBIX MM OpraHM3aIMsAX (eaepaibHOro
YPOBHS;

paccMaTpHBarOT HH(OPMAIIHIO 0 pe3yIbTaTax He3aBHCHMOiT
OIECHKM  KayeCTBa YCIOBHHM  OKa3aHHS YCIyr H
BBIPa0aTHIBAIOT ~ MEpHl 110 COBEPIIEHCTBOBAHUIO
HOEATCTIbHOCTH OpraHu3alii, NpONIEANMX OIEHKY, WU
OIIEHKE JEITENbHOCTH UX PYKOBOIUTEIIEH;

pasmemaroT uHGopMammio o pesynbrarax HOK B
OpraHM3alusaxX, [OJJIEXKAIluX He3aBUCHMOM  OLIEHKE
KayecTBa Ha (eiepalbHOM YpOBHe, Ha caiiTe bus.gov.ru;
OPUHEMAIOT MeEphl 10  YCTPAaHEHWIO  BBIABIEHHBIX
HEJIOCTaTKOB B  IOJBEJOMCTBEHHBIX  OpraHH3allMsX
dbenepansHOro ypoBHs 10 uroram nposeaenus HOK;
OCYIIECTBIIIIOT ~KOHTPOJb peaTu3allid MEpOIpPHUSTHH,

. BKIIIOYCHHBIX B IUIaHBI IIO0 YCTPAHCHHIO HEOOCTATKOB,

BBIABJIEHHBIX 110 pe3yibrataM nposenenus HOK;

B3aMMOJECHCTBYIOT C IOPYTUMH (enepalbHbBIMH OpraHaMu
HCIIOJIHUTEIBHON BJIACTH, B BEICHUH KOTOPBIX HAXOIATCS
OpraHu3andd B cdepe KyIbTyphl, OXpaHbI 3I0pPOBB,

o6pa30}3aan H COIOHAJIBHOI'O 06CJIy>KI/IBaHI/IH, a TaKXe

Oprasamy HCTIOJTHUTEIBHOH BJacTh CyOBeKToB Poccuiickoit
Qenepanuy 1O BOIpPOCAM OPraHU3aLUM M TIPOBEIECHHS
HE3aBUCHUMOM OIIEHKH KayecTBa,

OCYIIECTBIISIIOT MOHHTOPHHI IPOBEICHHUS HE3aBHCHMOM
OLIEHKH KayecTBa B cyobekrax Poccuiickoit ®enepanuu u
paccMaTpUBaIOT €r0 UTOTH €XEKBAPTATHHO Ha 3acCeJaHMIX
CO3JJaHHBIX IIPH HUX 00mmecTBeHHBIX coBeTax o HOK

B3aMMOJICHCTBYIOT c benepalbHBIMI oprasamu
HCIIOJTHHUTEIBHOM BIACTH, OCYLIECTBIISIOMMUMHA QYHKIIHH 110
BBIPabOTKE M pealu3allii I'OCyJapCTBEHHOM NOJHUTHKH H
HOPMAaTHBHO-NIPABOBOMY  PETyJIHPOBaHHI0O B  cdepe
KyIbTYPBI, OXpaHBl 3J0pOBBs, oOmero o6pa3oBaHms,
BBICIIETO 00Opa3oBaHMs, COIMAIBHOM 3aIUTHI HACEJICHHS,
II0 BOIIPOCAaM IIPOBEJEHHS HE3aBHCHMOM OICHKH KadyecTBa
YCIIOBHI OKa3aHHUS yCIIYT;

co3maror  ycioBus g nposeaenms  HOK B
IOJBENOMCTBEHHBIX OpraHM3alMsaX PpErMOHAIBHOTO U
MYHHLHIIATBHOTO YPOBHS; :
COIEHCTBYIOT (elepabHBIM OpraHaM HCIOJTHUTENLHON
BJIACTH, OCYIUECTBILIIONIMMH (YHKIHMH IO BEIpabOTKe H
pean3anuy rocyAapCTBEHHONW IMOJUTHKH M HOPMAaTHUBHO-



IIPaBOBOMY PETYIHPOBAHHIO B cdepe KyIbTyphl, OXPaHbI
3/I0pOBBsi, 00mero ob6pa3oBaHMs, BHICIIETO 06PA30BAaHMI,
COIMATbHOM 3allUTHl HACENEHHM, TI0 BOIIPOCAM IIPOBEACHHUS
HE3aBHCHMOM OLICHKHM Ka4ecTBa yCIOBHH OKa3aHMs yCIYT,
B NPOBEJCHHHM HE3aBMCHMOM OLEHKM Ka4decTBa YCIIOBHH
OKa3aHMs YCIYT B NOABEAOMCTBEHHBIX MM OPraHM3aldsaxX
COLMABHOM ceprl henepatbHOro ypoBHSI

OpraHbI HCIIOTHUTENBHOR BIACTH ~ CO3MAIOT YCIIOBHA IS IPOBENCHHS HE3ABHCHMOM OIEHKH

cyorexToB Poccmiickoi KayecTBa YCIOBHA OKa3aHHMsS YCIYI B OpraHH3alldsIx

®eneparun PETHOHAIBHOTO (m, npu HeoOX0IUMOCTH,
MYHHUIMIIATEHOTO) YPOBHS;
ofpamaroTcss ¢ 3ampocoM B Ob6mecTBeHHyI0 manary
cybsexta P@ o ¢opmupoBanud 06IIECTBEHHBIX COBETOB
1o nposeznennio HOK Ha permonanssoM yposHe;
YTBEPXKIAIOT IojIokeHHe 00 OOmecTBeHHOM CcoOBeTe
no HOK npu oprasue Bnacry;
Ha3sHA4YalOT [JO/DKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasmerneHre HHQOPMAIMK O pe3yibTaTaX He3aBHCHMOM
OLICHKH KayecTBa Ha caifire bus.gov.ru, a Takxe 3a
AOCTOBEPHOCTh, IIONHOTY M  CBOEBPEMEHHOCTH €€
pa3MEIIEHNs, 3a BEICHHE MOHUTOPHHra IIOCEINEHHH
rpaX/aHaMi O(QUIMATEHOrO caiiTa M HMX OT3HIBOB, 3a
OpraHM3allMi0 pPabOTBl MO YCTPAHEHMIO BBISBICHHBIX
HEI0CTaTKOB M MHGOPMHpPOBaHHE HAa OQUIMAIBLHOM caiiTe
TPaXIaH O IPHHATHIX Mepax>;
OCYWIECTBILIIOT 3aKymKy paboT M 10 WTOraM 3aKyIKH
3aKIIOYEHHE rOCYapCTBEHHBIX KOHTPaKTOB Ha
BBINIOJIHEHHE paboT, oOKasaHWE ycayr mno cbopy w
00001meHMI0 HHPOPMAlMK O KAYeCTBE YCIOBMH OKa3aHUS
YCIyr oOpraHuzamsMu B chepe KyIbTypbl, OXpaHBI
3H0pOBBS, 00pa3oBaHMs, COLMATBLHOTO OOCTYXKHBAHHS C
OpraHM3amueid, KOTopas OCYIECTBISIET cO0p U 0606ImeHue
MHQOpPMAIMM O KayecTBe YCIOBHH OKAa3aHMS yCIyT
(nanmee — omepatop) B coorBercTBHE ¢ DemepamrbHEM
3aKoHOM Ne 44-®3 or 5 anpens 2013 r. «O KOHTpaKTHOI
cucteMe B clepe 3aKyIoK TOBapoB, paGoT, yCIyr I
obecIieveHus rOCYJapCTBEHHBIX U MyHHUIATIATEHEIX HYXKI;
00ecreynBalOT HAa CBOMX OQHIMATHHBIX CalTax B CETH
«MIHTepHET» TEXHMYECKYI0 BO3MOXKHOCTh BBIPAKCHHUS
TpaXJlaHaM¥ MHEHH# O Ka4eCTBE yCJIOBHI OKa3aHMs YCIyT
B opranmsanusx, nomnexamux HOK;

2 Ceeztenns 06 YNONHOMOYEHHBIX IOJDKHOCTHBIX JIALAX pasmemaroTcs Ha oHIMANBHOM caiiTe bus.gov.ru B TedeHue
TIEpBOro KBapTala OTYETHOro roxa. Eciu cpok X NMONHOMOYHMIT He ONpe/eNeH WM YCTAHOBIEH HAa HECKOIBKO TeT,
T0 HHpopMaums He TpebyeT oOHOBneHMs. UHdopmamusa NOKHA GbITH OIlEpaTHBHO OOHOBJIEHA B CIydae CMEHBI
OTBETCTBEHHBIX OJDKHOCTHBIX JIUI (IIPH YBOJILHEHHH, NIEPEBOE HA APYTYIO JOIDKHOCTB M JIp.).
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paccMaTpuBaroT HH(GOPMAIHUIO O pe3yIbTaTaX He3aBUCHMOMH
OLCHKH KavecTBa YCIOBHM OKa3aHHsS yCIyT H
BBIPAa0aTBIBAIOT ~ MeEpHl IO COBEPIIEHCTBOBAHUIO
AEATENPHOCTH OpraHM3ali, MpOINeJIINX OLEHKY, H
OLICHKE JIEATENBHOCTH UX PYKOBOIUTEICH;

pasMemaoT uHQOpMamuio o pesymsratax HOK Ha
opuIHANTBHOM caifTe caiiTe bus.gov.ru);

INPAHAMAIOT MEphl 10  YCTPAHEHHIO  BBIIBIECHHBIX
HEJOCTaTKOB B  OpraHHM3allisIX  COILMAJBHOM  Cepl,
NOJIEXKAIMX OIEHKE Ha YpOBHE CyOBeKTOB Poccuiickoit
®enepanuu;

OCYINECTBIIAIOT KOHTPONb peaTH3allddl  MEpONpPHATHH,
BKIIIOYEHHBIX B IUIaHBI II0 YCTPAaHEHHWIO HEIOCTATKOB,
BBISBIIEHHBIX 110 pe3ynbraTaM npoBenenus HOK;
B3aMMOJICMCTBYIOT C YIOJHOMOYEHHBIMH (enepaibHEIMU
OpraHamM¥ MCIIOJTHUTEIBHOR BJIAaCTH B COOTBETCTBYIOIIEH
00acTH conMaIbHOM cepsl Mo BOIMpOcaM OpraHM3alUH
U IPOBEJICHUS HE3aBUCUMOM OIICHKH Ka4ecTBa

Oprasbl MECTHOTO CO3JIaI0T YCJIOBHS IJIA NPOBEINCHUS HE3aBHCHMOM OLEHKH
caMOoyIIpaBJICHUS Ka4eCTBa YCIOBHM OKa3aHHA YCIOYT B  OTHOIIECHHM
MYHHUIIUNATBHBIX paOHOB OpraHM3alMii CONMaNbHOH cdepsl Ha MYHHIHIAIEHOM
U TOPOJICKHX OKPYTOB YPOBHE;

obpamarorcst ¢ 3ampocoM B OOLIECTBEHHYIO Manary Ha
(opmupoBaHHe OOIIECTBEHHBIX COBETOB IO MPOBEIECHHIO
HOK Ha MyHHIIMTIATBHOM YPOBHE;

YTBEPKAAIOT I0oJ0XeHHe 006 OOIecTBEHHOM COBETE IO
HOK npu oprane MecTHOro caMOyIpaBJIeHHS;

Ha3sHayaloT JOIDKHOCTHBIX JIMI[, OTBETCTBEHHEIX 3a
pasMelneHre HHGOpPMAaIMKM O pe3yibTaraX He3aBHCHMOM
OLEHKM KadecTBa Ha oQuIUanbHOM caiiTe bus.gov.ru,
a TaK)Ke 3a JOCTOBEPHOCTH, MOJHOTY U CBOEBPEMEHHOCTH
€e pa3MEUIeHHUs, 3a BeICHHE MOHHTOPHHTra IOCEINECHHM
rpaKJaHaMH O(UIMATbHOIO caiiTa M KX OT3BIBOB,
32 OpraHM3aiuio paboThl MO YCTPAHEHHIO BBISABJIEHHBIX
HEJIOCTaTKOB ¥ MHPOPMHpOBaHKE Ha OGHIUAILHOM caiiTe
rpaXkIaH O IPUHATHIX Mepax-;

OCYIIECTBILAIOT 3aKynKy paboT M IO HTOraMm. 3aKymKd
3aKJIFOYEHHE MYHUIUNATHHBIX KOHTPAKTOB Ha BHIOJIHEHHE
paboT, okazaHuMe ycayr mo cbopy H 0000IEeHHI0
uHpopMamuM O KadecTBE YCIOBHH OKa3aHMs YCIyT
OpraHu3allMsIMH B cdepe KyIbTYpbl, OXpaHBl 3I0pOBbS,

3 CenieHys 06 yIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JIMIAX pa3sMemaloTcs Ha OGUIMATBHOM caiiTe bus.gov.ru B TedeHue
MEPBOro KBapTaja OTYETHOro roja. Eciu cpok MX MONMHOMOYMII He ONpejeNieH WIN YCTAHOBJIEH HAa HECKOJIBKO JIET,
To HH(popMaimsa He TpeOyeT o6HoBIeHHs. MIHpopManus mo/DkHa OBITH ONEPAaTHBHO OOHOBJIEHA B CIIyYae CMEHBI
OTBETCTBEHHBIX JOJLKHOCTHBIX JIHII (TIpH YBOJILHEHHH, IEpEBOE Ha APYIYIO JOJDKHOCTD H Ap.).
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OOmecTBeHHBIE MTATATHI
(ObmecTBenHas nanara
Poccuiickoii @enepanuu,
o0IIeCTBEHHbIE ITaTaThl
cybbexToB Poccuiickoit
®enepanuu, oOmECTBEHHBIE
najaTel (COBETHI)
MYHHIUIAIBHBIX 00pa30BaHmii)

O6mectBennsie coBeTsl Mo HOK
IIpY OpraHax rocyaapCTBEHHON
BJIACTH ¥ MYHHUIIMNIATHHBIX
00pa3zoBaHHIX

00pa3oBaHMs, COIMAIBHOIO 0OCIY)XHBAHUS C OLIEPATOPOM
B coorBeTcTBHMM C PepepanbHbM 3akoHOM Ne 44-®3
ot 5 ampens 2013 r. «O koHTpakTHO# cucTeMe B cdepe
3aKyIlOK TOBapoB, paboT, ycmyr mid obecnedyeHus
rOCYIapCTBEHHBIX ¥ MyHUIUIATBHBIX HYXI);
paccMaTpuBaroT HHGOPMAIHUIO O pe3ysbTaTax He3aBHCHMO
OLUEHKM KayecTBa yCIOBHM  OKa3aHUSA YCIyT H
BBIpa0aTBIBAIOT ~ MEpHl 110 COBEPIIECHCTBOBAHHUIO
JEATENbHOCTH  OPraHM3al|if, MNpPOIIEJNHEX OLEHKY, K
OLICHKE JEATENIBHOCTH UX PYKOBOJUTEIIEH;

pasMemaor uHQopMmamumio o0  pesyiasrarax HOK
Ha oQHIMATFHOM caiiTe opuIMaTbHOM caiite bus.gov.ru;
IPYHUMAIOT MEPBI II0 YCTPAHEHHIO BEISIBIIEHHBIX HEOCTATKOB
B OpraHM3aligX COIMAIBHOH Cephl, MOIIeKaIIUX OLEHKE
Ha ypOBHE MyHUITUNATHHBIX 00pa30BaHuiA;

OCYIIECTBISIOT KOHTPOJb peaTH3alliél  MEpOIIPHSITHIA,
BKIIOYEHHBIX B IIIaHBl II0 YCTPAaHEHHIO HEINOCTATKOB,
BBIABJIEHHBIX 10 pe3ynsTaram nposenenus HOK;
B3aMMOJIEMCTBYIOT C  yHNOJIHOMOYEHHBEIMH  OpraHaMu
BIacTH  cybwsekrta  Poccumiickoi
®enepanuy MO BONIpPOCAM OpraHU3ALMK M POBENECHHS
HE3aBHCHUMOH OIIEHKH KavecTBa

roCyJapCTBEHHOM

dopmupyror ob6mecTtBennble coBersl mo HOK Ha
COOTBETCTBYIOILIEM YPOBHE — (elepalbHOM, PETHOHAIEHOM
WIA  MyHHIMDOAIBHOM (IO  0oOpamieHWIO  OpraHoB
rOCYIapCTBEHHOM BJIaCTH M MECTHOTO CaMOYIPaBIICHHS)
M YTBEPXKIAKOT X cocTaB’;

MHQOPMHUPYIOT OpraHbl TOCYJapCTBEHHOM BIACTH W
MECTHOTO CaMOYIPABIEHHS O COCTaBaX CO3JAHHBEIX IIpH
3THX OpraHax OONIECTBEHHBIX COBETOB IO IMPOBENCHHMIO
HE3aBUCUMOH OLIEHKH KavecTBa,

MOTYT IIPHUBJIEKaThCS K paboTe 0OIEeCTBEHHBIX COBETOB IO
HOK nna obcyxneHus u (OpMHpOBaHHS pe3yIbTATOB
IIPOBE/ICHUS HE3aBHCUMOM OIIEHKM KayecTBa

YTBEPXKIAIOT MOPAAOK U CPOKH IIPOBEICHUS HE3aBHCHMOMI
OLIEHKH Ka4eCTBa Ha COOTBETCTBYIOIIEM YPOBHE;
GopMupYIOT mNepedeHb OpraHW3aldii, B OTHOIICHHU

KOTOPBIX ~ IIPOBOJUTCS  HE3aBHUCHMas  OIEHKa Ha
COOTBETCTBYIOIIEM YPOBHE;
OPHHAMAOT ~ y49acTHE B  PacCMOTPEHHH  IIPOEKTOB

AOKYMEHTAIIUHU O 3aKYIIKE pa60T, YCIIYT, a TaKXX€ IIPOECKTOB
TrOCyJapCTBEHHBIX KOHTPAKTOB HA BBINIOJHECHUE pa60T,

* O606menHbIe Tpe6oBaHMA K cocTaBy ObmecTBeHHbIX coBeToB o HOK NPUBEJIEHB] B IPIIOKEHUH A.

6



Ob6mectBennbie coBeTsl 10 HOK
IIPH FOCYyAapCTBEHHBIX
OPTaHM3AIMAX CONHATBHOM
ceps! (MOryT co3IaBaThCs IpH
HE0OXOIMMOCTH, COIJIaCHO
DeziepabHOMY 3aKOHY
Poccutiickoit ®enepanuu

ot 21 mronsg 2014 r. Ne 212-®03
«O06 ocHOBax 00IIECTBEHHOI'O
KOHTPOJISA»

OmnepaTtopsr

OKa3aHHe YCIYyr o cOopy u 0600meHHI0 HHpOpMAIMH
O KayeCTBE YCIOBHM OKa3aHUSA YCIYT OpraHM3aIusIMH
B cdepe KyIbTyphl, OXpaHBl 3I0pOBbS, OOpPa3OBAHMS,
COLMATBHOTO obcayXuBaHHS  H benepansHEIMH
YUPEXKICHUIMHU MEIUKO-COMUATBLHOR 9KCIIEPTH3EI,
3aKIIOYaEMBIX OpraHOM HCIOJHHTENBHOM BIacTH ¢
OIIepaTopoM B COOTBETCTBHH ¢ DemepanbHBIM 3aKOHOM
ot 5 ampensa 2013 r. Ne 44-®3 «O KOHTPaKTHOM cHCTEME
B cdepe 3aKyImoK TOBapoB, paboT, ycIyr ;g obecnedeHus
TOCYAapCTBEHHBIX ¥ MyHUITMIATEHBIX HYXI»;
OCYIIECTBILIOT BBIE3/IbI B OPraHU3AIMH COLUATBHOM Chephl
C LENBI0 HENOCPEACTBEHHO IPOBENECHHS HE3aBUCHMOM
OLIEHKH Ka4ecTBa yCJIyT;

paccMaTpUBalOT HMHPOpPMANUIO O Ka4eCTBE YCIOBH
OKasaHHsl yCIIyT, IPeJCTaBICHHYIO OIEPAaTOPOM;

IPOBOJAT HE3aBHCHMYIO OLEHKY KadecTBa YyCIOBHM
OKa3aHWs YCIOYr OpraHU3alUsMM COLNUMAIBHOH cdephl
Ha OCHOBe HMH(OpMalMH, IPEICTAaBICHHON OIEpaTopoM
HW/UIIE C y4eTOM CBEJCHHUIA, IIOTyYeHHBIX BO BpeMs BEIE3/a B
OpraHHU3aIlHH; : '
BEIpa0aTHIBAIOT NPEMIOKEHHS [0 YIYYIIEHHIO KadecTBa
JIeITEIBHOCTH OpraHU3aIlui.

Ceenenus 06 obmecrBeHHOM coBere mno HOK
pasMemarTcs Ha OQHIUATEHOM CaiiTe YIIOIHOMOYEHHBIM
opraHoM Biactd B JIuuHOM KabuHETe YIIOIHOMOYEHHOIO
oprasa. Cenenus o0 ob6mectBeHHOM coBere mo HOK
HOJDKHBEI OBITH COXpaHEHBI, IIOJUWCAHBI 3JIEKTPOHHOM
HOZIKCHIO U pa3MeIIeHEI

CO3/1ar0TCs (MOTYT CO3[aBaThCs) M3 YHCIIA IpeACTaBUTeNeH
0OIIECTBEHHBIX OpraHu3alui, IpodecCHOHATBHBIX
accoumanyii, oOIeCTBEHHBIX ABIDKEHHI, IPOGECCHOHATBHBIX
accomdanmMid ¥ HE3aBHCHMBIX  OKCIIEPTOB M3
npogcoobiecTsa B HENIX coaeicTBus nposenenno HOK
H Pa3sBUTHIO OpraHHU3alMil COUAIBHOM ChepEI;

y4acTBYIOT B IIPOBEJCHHM MEPOIPHATHH B paMmKax
HE3aBHCHMO# OLIEHKH Ka9eCTBAa COBMECTHO C OIIEPaTOPOM M
ObmectBernbM coBeroM mo HOK ma denepansnom,
PETHOHATILHOM HJIM MYHUIUIIAIEHOM YPOBHE;

TOTOBSAT NPEIJIOKEHHS N0 YIYYINSHHIO YCIOBHM OKa3aHUs
YCIIyT B OpraHU3alM, IPEeICTaBIIOT WX ONEparopy H B

- O6mecteennsi coet mo HOK (manee taxxe OC mo HOK)

COOTBETCTBYIOIIETO YPOBHA U COIIeﬁCTB}’IOT HX pean3anuu

IpOBOAAT cOop M 0000ImeHHe MHGOPMAIMH O KadyecTBE
YCIIOBHM OKa3aHHUs YCIyI: aHAIW3 CAaWTOB OpraHU3allMii,



OIPOC IOJIy4aTeNei yciyr, KOHTPOIbHEIE MEPOIPHATHS B
OpraHu3alusaX CONMaNbHOM cdepbl JUId  BEISBICHHS
HAIM4As ¥ QYHKIMOHHPOBAHHUS YCIOBUMN OKa3aHHUS YCIYT, B
COOTBETCTBHM C HOPMATUBHBIMH TPEOOBaHMAMU,
$opMupyIOT OoT4eT mO HTOraM cbopa M 0GOGIIEHHS
HH(pOPMAIMH ¥ IIPE/CTABIISIOT €10 3aKa3YUKY

Opranusanuu conmanbHo# chepsl  06eCIeYnBaroT: OTKPBITOCTS, JOCTYIHOCTH HMHGOpMAanuu
00 OpraHu3aIyy; TEXHAIECKYIO BO3MOXKHOCTD BBIPAYKEHS
MHEHHS TpaXJaHaM-TIONydaTelsIM YCIYT Ha CBOHX
OQHIMANBHEIX caliTax;

MH(OPMHUPYIOT Ipak{aH-ToJydaTernel YCIyTr 0 IPOBeICHAH
HOK # BO3MOXHOCTH yd4acTHs B Ompoce W BBIpaXKEHHUS
CBOETO0 MHEHHS O KayeCTBE YCIOBHH OKa3aHHs YCIyT
B OpraHU3aIiH;

pa3spabarThiBalOT M PEANM3YIOT IUIAHBI 110 YCTPAHEHHIO
BBIABIIEHHBIX HEJIOCTATKOB;

uCcnone3yroT pesynbratel HOK ans  pemenms 3amau
PasBUTHA C MENbI0 MOBBIINEHHS KavecTBa YCIIOBHIA
OKa3aHus ycIyr H 95(GEKTHBHOCTH AEATEIBHOCTH
OpraHM3aluy;

OTYHUTHIBAIOTCSA O pe3ynbTaTaX MCIOJHEHUS IUIAHOB
B YIIONTHOMOYEHHBI OpraH TIOCYHapCTBEHHOM BIACTH
UM MECTHOIO CaMOYIpAaBJI€HMS, IyTeM pa3sMeleHH
0TY€eTa Ha OQUIUATEHOM caifTe

VYupenurenu opranusanmit (s HHGOPMHPYIOT 06pa3oBaTelbHBIE OPraHU3AIIH 06 YCIOBHSX

cthepsl BrIcIero 06pasoBanmus) u cpokax nposenenus HOK, oprarmsamuu-oneparope;
OPENOCTaBIIOT MHpOpMammio 06 o6med YmcaeHHOCTH
oOyyaromuxcs (B TOM uMCIEe JHI C OB3) B
00pa3oBaTeNbHBIX OpPraHM3alUsIX, B OTHOMIEHHH KOTOPHIX
nposogutcs HOK

I'paxxnane-nomydarens yciyr BBIP2)XXAIOT MHEHHUE O Ka4€CTBE yCIOBHIl OKa3aHHs yCIIyT.

5. Pernamentanmus monoxermit HOK Ha permoHamsHOM H MYHHIMIIAIEHOM YpPOBHE
IIPUBEJIEHA B CIIEAYIOMIEH Ta0uIe:

IIpenmer Kakue noxymMeHTEI JOIDKHEL Cy6mBexT CyOBext
periaMeHTanuu OBITH pa3paboTaHbl pa3paboTku coryiacoBaHust/
YTBEPXKICHHS
JlesaTenbHOCTE HoxymenT o cozganuu OC ONB/OMC ObmecTBenHas
00IIEeCTBEeHHBIX (mpukas, pacnopspKeHue) majara
it o B [ S ———r OWB/OMC OWB/OMC
(manee — OC mo
HOK) I'paduk nposeneHus O6mectBenHblt | O6mecTBEHHbIA
3acenanuii OC COBET COBET




(exexBapTansHO st OC mpu
¢enepanbHBIX Opraax
BJIACTH, PEKOMEHJOBAHO
exexBapTanbHo 111 OC mpu
OpraHax BJIacTH Ha
PETHOHAILHOM/MYHULIATIAIBH
OM YpOBHE)

ITporoxonsr 3acemanuii OC: o
paborte omeparopa, o
PaccMOTPEHUH Pe3yIbTATOB
HOK, o nposenennn
MOHHUTOPHHIA JaHHBIX O
pesynbrarax HOK, o
IIOJrOTOBKE PEeKOMEH TalMii
OpraHy BIIACTH H IIp.

OO1IecTBEHHBIH
COBET

OOIIeCcTBEHHBIH
COBET

JesTensHOCTE
omeparopa

Texnuyeckoe 3ananue mo
cbopy 1 06001IEHMIO
HHpOpMaIUH

OHB/OMC

OO11ecTBEeHHEBIH
COBET

["ocymapcTBeHHEIH
(MyHHLIUTIABHELT) KOHTPAKT

OT4eT 0 BBITOTHEHHEBIX
paboTax mo cbopy u
0606menuo nHpopManuK

ONB/OMC

OHB/OMC /
OO1ecTBEHHBIM
COBET

JesiTenbHOCTH
OpraHOB BJIACTH
(mectHOTO
caMOyIpaBIJICHUS)

1. Ilpuka3s 06 onpenenenun
JOJDKHOCTHBIX JIMII,
orBeTcTBeHHBIX Mo HOK (5
IIOJIHOMOYHIA - pa3MelleHue
uHpOpMaNUK 0 pe3yIbLTaTax
HOK; obecnieuenue ee
JOCTOBEPHOCTH, ITOJIHOTEI U
CBOEBPEMEHHOCTH; BEICHHUE
MOHHUTOPHHTA IOCEINEHUH
rpakAaHaMH O(pHUIIHATEHOIO
caiTa  UX OT3BIBOB,
oprau3aius paboTsl 10
YCTPaHEHHIO BHISBIIEHHEBIX
HEI0CTaTKOB;
uHGOpMHUpOBaHUE HA
oduIMaIEHOM caiiTe rpaxiaad
0 IIPUHATHIX Mepax I10
YCTPaHEHUIO BBIBIEHHBIX
HEI0CTaTKOB

ONB/OMC

OHNB/OMC

2. IInasel opranu3anui mno
YCTPaHEHHIO HEIOCTATKOB,
BBIIBJIEHHEIX B xone HOK

Opranuzanuu

ONB/OMC

3. loxyMeHTHI 00
Oprasu3alnyy KOHTPOJIA 3a
BBIIOJIHEHUEM PEIICHUM,

Opranmzanus
ONB/OMC

OMB/OMC




IPHHATHIX 110 PE3yIbTaTaM
HOK (na yposne
OpraHH3alyy, Ha YPOBHE
OHMB/OMC, Ha ypoBHe
peruoHa)

4. Paznen o pesynsrarax Beiciree 3aKkoHOaTeBHOE
HOK B cTpykType oTdera o JOJDKHOCTHOE cobOpanwe
pe3ylbTaTax AesTelIbHOCTH JHIOo cyOBeKTa

BEICILIETO MCIIOJHUTEILHOIO Poccuiickoit

oprana cyosekra Poccuiickoit | ®enepamum

Denepanun

Pemenusix o Mepax mo

IIOOIIPEHUIO U HaKa3aHUIO

TYYIIUX U XYIIIHX

OpraHu3aluii 0 HTOTaM

HOK

5. Pemenwe, conepixamee 3aKoHOAATENbLHOE | 3aKOHOMATENHLHOE
PEKOMEH/IallX BEICIIEMY cobpanue cobpanue

JO/DKHOCTHOMY JTHILY
cybwexra Poccuiickoit
Denepanyy 10 yay4eHHIo
OpraHu3anuu paboTh
OpraHu3aIyii.
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II.  Opranusanus paoThl yHOJHOMOYEHHOI0 OPraHa BJIACTH

2.1. IlnanupoBanne npoBenenus HOK
2.1.1. @opmuposanue epaghuxa nposedenus HOK

1) I'paduk mpoBenenus mepompustuit B pamkax HOK hopMupyeTcs yIOIHOMOYEHHBIM
OpraHoM BJacTH B TEYCHHE IIEPBOr0 KBapTajla KaJIECHJApHOIO TroJa M COIVIAaCOBBIBAETCS
¢ ObmecTBennbM coBeToM o HOK.

2) Ilpu popmupoBarmy rpaduka IpoBeneHus MeponpusaTuii B pamkax HOK HeoOxomamo
VUHTHIBATH CIIEIYIOIIEE:

HEOOXOIMMOCTh 00ecTieYeHns MOJTHOTH M JOCTOBEPHOCTH pa3MelleHHs HH(MOPMALHH
o HOK Ha odurmansHOM caiite;

YCTaHOBJICHHBIE CPOKH IIPOBEICHHS 3aKyIOYHBIX IPOLEMYD;

CPOKM IIpOBe/eHHs paboT (OKa3aHHsA yCIOyr) mo cOGopy W oGoOmendro mH(OpMAIMH,
BKIIFOYas HEOOXOAMMOCTH IPOBEIEHHS SKCIIEPTU3BI PE3YIbTATOB, IIPEICTABIEHHBIX OpraHu3aIuei,
KOTOpasi OCyLIecTBIsIeT c60p ¥ 0606menne HHOPMAMK O Ka4YeCTBE YCIOBHH OKA3aHMS YCIYT
OpraHu3alUsIMy (Jaee — OIEpaTopoM), CPOKOB YCTPAHEHHs BEIIBICHHBIX HEJOCTATKOB B paboTe
oreparopa;

cpoku paccmotpenus pesynsratoB HOK, npencraBnennsix OOIECTBEHHBIM COBETOM IO
HOK B ynonHOMOYeHHBIH OpraH HCIONHHTENBHON BIIACTH, OPraH MECTHOTO CaMOYIIPaBIICHHS
(B TeueHHe OAHOTO MecAla C IaThl ONyYeHHs MaTepuanoB ot Oneparopa), It BEIpabOTKH Mep 10
COBEPIICHCTBOBAHHIO JIEATENBHOCTH OPraHU3alHii COIMAIBHOM Cephl U YCTPAaHEHHUS BEISBIEHHBIX
HEIOCTaTKOB.

[IpumepHbIi nan-rpadgux MeponpusTuii B pamkax HOK npuBenen B npunoxeHnd b.

2.1.2. QDopmuposanue nepeuHs Op2aHU3AYUY, 6 OMHOULEHUU KOMOPbLIX NPOBOOUMCA
unu ne npogooumcsa HOK ‘

3) Ilepeunn opraHu3anuif, B OTHOIIEHHH KOTOPHIX MPOBOIMICH HE3aBHCHMAs OIEHKA
Ka4yecTBa B KOHKDETHOM I€pHOZE (KaleHJAapHOM IOy W/WIM Ha TPEXJETHHH IIEPHON),
onpenensiores OGmecterEbM coeTom mo HOK mpu denepanbHOM oprade BiacTw, oprase
BlactH cybonexTa Poccmiickoit ®epmepamum/oprane MECTHOTO CaMOYIpPABIEHHS C Y4ETOM
HeobxomumocTH obecnedenust 100% oxBara opraHW3anuWii, MOMIEKAIIMX OIEHKE, C YYETOM
[POBEJCHUS HE3aBUCHMOM OLIEHKH Ka4eCTBa HE Yallle YeM OJHMH pa3 B TOJI K He PeXXe YeM OIUH pa3
B TpH roja B OTHOIUEHWM OJHOH M TOH € OpraHu3amuu. PeKOMeHIyeTcs TpexieTHee
IIJITaHKPOBaHME MEPEYHs OpraHu3allii, B OTHOIEHUEe KOTOophix npoBoautces HOK.

4) IlepeyeHp opraHu3anui, B OTHOMEHHH KOTOphIXx mpoBomutcs HOK B Tekymem romy,
pasMmemaercs Ha OQMIMAIbHOM caiiTe IIPeJCTaBUTENIEM YIOIHOMOYEHHOrO OpraHa B paslelle
«Pa3Melnenre cBelleHMH 10 He3aBHCUMOH oleHke» IMyHKT «[lepeunm oprammsamuit». [lepeuens
OpraHM3anuii JO/DKeH OBITh BHECEH, COXpaHEH, IOANHCAH JJEKTPOHHOU  MOIIHCEHIO
YIIOJIHOMOYEHHOI0 JIOJDKHOCTHOIO JHIIa M pasMeIleH B CpOoK 10 Havana paboT mo cOopy
u 0606menuto napopmanuu B pamkax HOK.

PazMemenne mnepedHs OomyckaeTcs TONBKO €CIM OMYOJIMKOBAHBI BCE CBENEHUS
10 OpraHU3aIUsaM, IOJUIEXKAIIM OLIEHKE.

IIpu npenocraBieHMM COOTBETCTBYIOMX IpaB OmepaTop Taike MOXET (HOPMHUpPOBATEH
Ilepeunn B coOTBETCTBYIOMIEM pa3zelie OQUIHATFHOTO caiTa.

5) ®opmupoBaHUe EpeYHs OpraHU3anuii (BUIOB OpraHM3alHii), B OTHOIIEHNH KOTOPBIX HE
IIPOBOJUTCS HE3aBHCHMas OLIEHKA KayecTBa, OCYLIECTBIIIETCS YIMOJHOMOYEHHBIM (enepaibHBIM
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OprasomM HCTIOTHUTENILHON BJIACTH c IpeABapHTETHHBIM obcyxeHneM
Ha O6mectBeHHOM coBete o HOK. K OpraHM3alusiM, B OTHOLIEHMH KOTOPHIX HE IPOBOAUTCS
HOK, moryt oTHOCHTECS:

J1e9e0HO-TIPOQUITIAKTHYECKHE MEIUUMHCKHE OPTaHW3alliH, MeIUIHHCKHE OpraHu3aIiu
ocoboro Tma (UEHTPHl MEIMIMHEI KaracTpod), BOEHHO-BpaueGHOI 9KCIEPTHU3bI, CyaeOHO-
MEIUIUHCKOW SKCIEPTH3Bl, OI0PO MEIUIMHCKON CTATHCTHKH, IATONOIr0-aHATOMHYECKHE 6ropo,
KIIMHAKO-/IHATHOCTHIECKHE JIa00paTOpuH, METUIMHCKHE OpPraHW3aldé 10 HAI30py B chepe
3al0ATHl [paB MOTpeGHTeNnell Gnaromonyums yemoBeka u ap. (mpumka3 Mumsapasa Poccum
ot 28 anpens 2018 r. No 1971 «O6 yTBepXI€HMH MepedHs BHIOB MEIUIEHCKHX OpraHM3anui
B COOTBCTCTBHM C HOMCHKIATYPOH MEIMIMHCKAX OpraHM3alMi, B OTHOIUEHHH KOTOPBIX
HE IIPOBOJMTCS HE3AaBHCHMAs OLICHKA KAYeCTBA YCIIOBHH OKA3aHMs UMH YCIIYTY);

obpasoBaTeNbHEIE OpPTraHM3alMM, CO3JAaHHBIE B YTOJOBHO-HCIIONHHTETHHOM cHCTEME,
a Taloke (eepalbHble TOCYNapCTBEHHBIE OPraHM3aIiH, OCYILECTBILIOLIHE o6pa3oBaTebHyIO
AeATENBHOCTD B 00JIaCTH OATOTOBKH KaAPOB B HHTEpeCax 060POHEI i Ge30acHOCTH rOCyIapcTBa,
obecrieyeHns 3aKOHHOCTH | IIPABONOps/Ka (YKa3aHHEBIE B yacTH 1 cTaTsy 81 denepanbHOro 3aK0Ha
oT 29 nexabps 2012 r. Ne 273-®3 «06 ob6pazoBanuu B Poccuiickoit ®enepanun);

peCTaBpalliOHHBIC MACTEPCKUE, OPTaHU3allMH, He HMEIOIIHE COOCTBEHHOTO TOMENIEHHS IS
IPOBENCHHS KaKUX-TTA00 MEPONPUATHH (apeHIyIONIKe ero y MHOH OpraHM3allii) H Ip. (mpukas
Munkynetypsr Poccum ot 2 mapra 2018 r. Ne 219 «O6 yrtBepx)neHun HEepPEeYHs OpraHu3anuii
KYIBTYpEI, B OTHOIIEHHH KOTOPBIX HE IPOBOAMTCS HE3aBHCHMAas OLEHKA Ka4ecTBa YCIOBHIA
OKa3zaHus yCIIyT B cepe KynbTyp»);

MHBIE ~ OPTraHHM3allid 10  O00NacTsM  CONMANBHOM  cepl, HETIOCPEACTBEHHO
HE OKa3BIBAIOIINE YCIyIH HACENCHHMIO (IO PEIICHWIO YIOJHOMOYEHHOro (eNepalbHOro OpraHa
MCTIOJIHUTENIbHOM BIACTH B COOTBETCTBYIOMIEH 06/1aCTH CONMANBHOM ChepEI).

6) O6BEKTHBHEMH UpHYMHAMH HCKIIOYCHHs OpraHM3alliii W3 HepedyHs OpraHM3aldii,
B OTHOIIIEHUH KOTOPBIX TPOBOAATCS HOK B xoHKpeTHOM KaNeHZapHOM LEPHOJE, MOTYT CIIYXKHTh
cleayIomue 00CTOATEILCTBA:

- OpraHM3alys 3aKpbiTa MM 3aKPhIBAETCS HA KaNHUTAIBHBI PEMOHT, W JOCTYII B Hee
B TEYCHHE I0/Ia HE IPEACTABIIETCS BO3MOXKHBIM;

OpraHM3alliis pacloNOXeHa HAa TEPPUTOPHM OrPaHMYEHHOrO JOCTyNa (3aKpHITOl
10 MPUYMHE KapaHTHHA, CIeNHaIbHOM BOEHHOMH Onepalyy 1 T.11.);

OpraHHM3allisi HE OKAa3blBAa€T YCIYTH HACENEHHIO, KOTOPHIE MOTYT OBITH OIEHEHEI
C HCIIOJIb30BAHUEM IIOKA3aTENeH, XapaKTePU3YIOIMX OOIIHe KPHTEPHH OLIEHKH Ka9ecTBa YCIOBHI
OKa3aHMs yCIIyT;

OpraHM3alys He IMeeT COOCTBEHHOTO IIOMEIIECHHS WM apeH/yeT ero;

B OTHOLICHHWY OpraHHM3alliH IIaHAPYETCs TUKBHNANS, PEOPraHM3aus, TA60 OpraHu3aIis
yoKe HaXOJUTCSA B CTa/(UH IPOBEIEHHS YKa3aHHBIX IIPOIIEIYD.

7) llpennoxxenns Od BKIIOYCHHS B IIepedeHb OPTaHM3aIMi, B OTHOLICHHH KOTOPBIX
He nposoautcd HOK B KOHKPETHOM KaleHIapHOM IepHOJE, MOTYT HapaBIAThCS CO CTOPOHEL
opraHoOB BiacTH cyObekToB Poccumiickoit ®enepanuu B YHOHHOMO‘ieHHBIﬁ denepansHbIi opran
HCIIOJIHMTEIbHOM BIIACTH B COOTBETCTBYIOIIEH 06NACTH CONMANBHON CQEpHl B CPOK, HE MO3THEE
1 mapra rona nposenenns HOK.

8) ®@opMHpOBaHHE CBeEHHH 00 OpraHM3aUysX, B OTHONIEHMH KOTOPHIX HE IPOBOIATCS
HE3aBUCHMasd OIEHKa Ka4ecTBa, OCYIIECTBIAETCS YHNONHOMOYEHHEIM OPraHOM BIACTH
Ha oQHIHATHEHOM caliTe B pasjene «Pa3Melenne cBeICHMIA [0 HE3aBUCUMOM OLIEHKEY - «[lepeunn
OpraHM3alyii, B OTHOIIEHHA KOTOPBIX HPOBOJHMTCS WIM He IPOBOAMTCS HE3aBHCHMAs OLEHKA,
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BKJIXO9as CBEICHHS O IAHHBIX OPraHM3anusx». Ilepedens opranu3amnyii, B OTHOIIEHHH KOTOPHIX HE
nposomutcs HOK, nomxen ObITh BHeCeH, coXpaHeH, IOIHCAH 3IEKTPOHHON MOJITHCHIO
YIONHOMOYEHHOrO  OJDKHOCTHOTO JIMI@ M pasMemeH B CPOK 10 Havama pa6ot
10 c6opy u 0606mennI0 HHGOpManuu B pamkxax HOK. '

2.1.3. IInanuposanue unancosvix pecypcog na obecheuenue ewnonHenus pabom no' cbopy

u 0606wenuro ungopmayuu ¢ pamxax HOK

9) Ilnanuposanue GI0KETHBIX CPEICTB Ha BHIIOHEHHE PaGoT (0Ka3aHue yciyr) o cbopy
1 0606menuto napopmanuu B pamkax HOK npoBoguTes ¢ yueToM He0GXOAMMOCTH 06eceyeHus
100% oxBara opranu3arimii, IOJIEXKAIUX OLEHKE, B TeYEHHE TPEXIETHErO LUKIIA.

10) C yuyerom mnepmoma GOKETHOro IVIAHMPOBAaHHSA HAa 3 roja nOTpeOHOCTh B
(puHaHCHpPOBAHUHU NOJDKHA GBITH PAacCYMTAaHA HA CIEAYIONMMH (MHAHCOBEIA FOJ M HA ILTAHOBELA
nepuox nmBa ropa. CoOTBETCTBYIOmME OOBEMEI (HHAHCHPOBAHHS PEKOMEHIYETCS Y4eCTh
B IUIaHe-TpaQUKA 3aKyNOK TOBapoB, pabOT, YCIYTr Ha CIEAYIONHMH (HHAHCOBEH TOf
U Ha IUIAaHOBBIA Iepuox aBa roga. KoppekrupoBka o0beMa (HHAHCHPOBAHHMSA MOXET OBITH

IpOU3BeNeHa  IpH U3MECHEHMH  CYIIECTBEHHBIX  YCIOBHIA, K  KOTOpPEIM  MOTYT
OBITH OTHECEHBL:

— M3MCHCHHME KOJMYECTBAa OpraHH3allvii, MOJJIEKAUX OIEHKE, HAPUMEDP, B PE3yJIbTaTe
BKIIIOYEHHS B IIEPEYCHb HETrOCYapCTBEHHBIX (KOMMEPYECKHX) OpraHHM3alMii, OCYIIEeCTBIITIOIIIX
OKa3aHHWe YCIYTr 3a . CYET CpelCTB OMOKETHOro (HMHAHCHPOBAHWA, WIM pPEOPraHH3AIMH
opranusanuii (Y9pexIeHHi) connaibHou cdepsl U 1p.;

— U3MEHEHHE KOJIMYECTBA OIyJareel yCuyr, BIeKylee 3a CO60i KOppeKTHPOBKY 06beMa
BBIOOPKH;

— 1enecoo0pasHOCTh MPOBEJEHHS MOBTOPHOM NPOBEPKH OTAENBHBIX OpraHH3alAi
COLHMANBHOM CQepsl B TpeXIeTHEM NHMKIE MPH BBIABIEHHH 3HAYMTENBLHBIX IIPoGNeM u
HeoOX0IMMOCTH KOHTPOIIA UX YCTPaHEHHUS B IUIAHOBOM NepHoIe (110 PEIIEHHIO YIOTHOMOYEHHOTO
oprasa);

— HeOOXOIMMOCTB [IPOBE/ICHHS TOBTOPHOI IPOBEPKH B CIIyYae HEMCIIOIHEHHS OHePaTOPOM
YCIIOBH# roCyJapCTBEHHOTO KOHTpaKkTa (OTKa3a B HpHeMKe paboT omepaTopa, HEBBHIIOIHEHHH
paboTt, GaHKPOTCTBE U IIp.) U HEOOXOUMOCTH IIPOBEACHHUS OLIEHKH 3aIIAHMPOBAHHOTO KOIMYECTRA
opraHusauui Ha npemmectsyromeM 3tane HOK B miianoBom nepuose.

11) ObseM ¢UHAHCOBBIX CpeNCTB Ha BEHINONHEHHEe PaboT (OKasaHWE YCIyr) mo cbopy
1 0600menuo uEGopmanuu B pamkax HOK paccunTeIBaeTCS B COOTBETCTBHH C KOJHYECTBOM
OpraHM3allii, NOAIEXAlMX OLEHKE, M O00BEMOM BBHIOOPOYHON COBOKYIHOCTH TIpakIaH-
HOJNyJaTeNed YCIyr, KOTOpble JOIDKHEI OBITH OXBa4eHBl ONPOCOM B pPaMKaX OIEHKH
YIOBIETBOPEHHOCTH (mamee — 0O0BEM BBIOOPKH), B IpejeiaX ONOMMKETHBIX ACCHTHOBAHHIA,
IIPELyCMOTPEHHBIX B (helepanbHOM  (PErHOHATBHOM, MyYHHLIMOAIBHOM) OMlODKeTe Ha
COOTBETCTBYIOMMH (HHMHAHCOBBIH M IUIAHOBBIN MIEPHO.

2.2. Opranusauus pabor no c6opy m 0000meHH0 HHGOpMAUMHM O KadecTBe YCIOBHIA
OKa3aHHMA YCJYI OpraHM3alHMsMM COIMANBHOH cdepbl B HeJAX NpPOBeIeHHS
HE3aBHCHMOM OLIEHKM KaYecTBa
2.2.1. Opzanuszayus u nposederue 3aKyNOYHbIX NPOYEOYp

1) B cootBerctBum ¢ TpeboBanmsamu PenepanpHoro 3akoma ot 5 mekabps 2017 .
Ne 392-03 «O BHeceHMM W3MEHEHHMH B OTHENLHBIE 3aKOHONATENBHBIE aKTHI POCCHIMCKOM
Qenepanyy [0 BONPOCAM COBEPINEHCTBOBAHHS IIPOBEJICHUS HE3aBMCHMON OLEHKH KadecTBa
YCJIOBMH OKasaHHs YCIyI OpraHu3alMsMH B cdepe KyIbTYypHl, OXpaHbI 310pOBbsS, 00pa30BaHMI,
COLMAIBHOIO 00CITyXMBaHHS H (e/lepaTbHbIMU YIPEIKICHUSIMA METUKO-COLHATLHOM SKCIIEPTH3BI»
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(C M3MEHEHHAMH U JONOJHEHHAMH)Y» (qajee — OQenepanbHOro 3akoHa oT 5 mekabps 2017 r.
Ne 392-@3) c6op u 0606menHe HEGOPMAIEY 0 KaYeCTBE YCIOBHI OKA3aHHs YCIIYT OpraHU3aIisIMI
counansHoi ceprl (mamee — c6op M 0606IEHHE JaHHBIX) Ha (emepatbHOM, PErHOHAIBHOM
¥ MyHMIMITAMBHOM — YPOBHSX OCYIIECTBISETCS OPraHM3allMsAMH-OIEPaTOpaMH B  paMKax
TOCYapCTBEHHBIX, MYHHIMIAIGHEIX KOHTPAKTOB HA BHIIOTHEHHE pabor (okasaHme yciyr),
3aKIIOYCHHBIX B COOTBETCTBMM ¢ DenepanbHeIM 3akoHOM 0T 5 ampems 2013 r. Ne 44-03
"O KOHTpakTHOM cHCTeMe B cdepe 3aKymok TOBapoB, paboT, ycuyr i obecmedeHus
TOCYNapCTBEHHBIX X MyHUIMIATLHEIX HY X" (naee — OenepanbHsli 3akon Ne 44-D3),

2) B pamkax o6mmx TpeGoBaHu K y9aCTHHKAM 3aKyIIKH HEOOXOIMUMO IIPEIyCMOTPETS:

OTCYTCTBHE KOH(IHUKTA MHTEPECOB’ MeXTy YIACTHHKOM 3aKyIIKH U 3aKa34MKOM;

OTCYTCTBUE KOH(IMKTA HHTEpecOB® MeXIy YYacTHHKOM 3aKyIIKM ¥ OpraHH3alusIMHu,
B OTHOIICHMH KOTOPBIX IPOBOAMTCA HE3aBHCHMas OllEHKA Ka4eCTBa, B TOM HCIIE OrPaHHYEHHE I
YHacTHs B 3aKyINKe UL ONEpaTOpOB U3 YHCIIA FOCYIAPCTBEHHBIX M MYHUIMIATHHEIX OPraHH3aLHHA,
OKa3bIBAIOIMX TIPAXIaHAM YCIYrM B cepe KylbTyphl, OXpaHBl 310pOBBS, 0Opa3’oBaHmS,
CONMANBHOrO OOCIHyXHBaHHMsA, M (eneparbHbIN YIpEeXIeHAN MeIHKO-COMHATBHOMN 3KCIIEPTH3EI,
@ TalOoKe HEroCylapCTBCHHBIX OPTaHM3allWi, OKa3BIBAIONIMX IPaXHaHAM YCIYTH B YKa3aHHBIX
cepax 3a cuer cpencTB GFOIKETOB GIOMKETHOH CHCTEMBI Poccutickoit ®eneparum.

3) B neisix moBbIeHus KavecTBa IpoIeccos c6opa i 0606menus HHpOpMaNKH, a TaKKe
obecIieyeHrs BO3MOKHOCTH KOHTPONS Pe3yTbTaTOB paGoT (ycmyr) omeparopa, peKoMeHAyeTcs
IIPOBOJIUTE 3aKYIOYHBIE MPOLENYPH B (opMaTe OTKPHITOro KOHKYpCa B SJEKTPOHHOM (opMe,
YTO MO3BOJISIET:

— 3a[IeHCTBOBATh HECTOMMOCTHBEIE KPHUTEPHH IPH OTGOpE ONEpaTopoB H yCTaHaBIUBaTh
KBATH(MKAIIHOHHEIE TpeboBaHus K y4aCTHHKaM KOHKYPCHOM IIPOLEIYPHI:
Ka4eCTBCHHBIC XapaKTEPHCTHKH OOBEKTa 3aKyNKH (COIep)aHWe IUIAHMPYEMBIX, B TOM YHCIIE
JONOJIHUTENBHBIX paboT (YCNIyr), KOTOPHIE MOOJDKEH W/MIM TOTOB BBIITOJIHHTE oleparop);
KBAIM(UKAIUA yJaCTHHUKA 3aKYKH, B TOM YHCJIE HAIHYME OIBITA paboTHI, CBA3aHHOIO C
IPEIMETOM 3aKyIKH, NETOBOM PEIyTalliH, CICHHMAIMCTOB M MHBIX PaGOTHHKOB, 06JIaJarOIuX
COOTBETCTBYIOIIUM OIIBITOM U KOMIIETEHIMAMH (HAIpUMeEp, HAIMYHE OIBITA COLMOJOTHYESCKHX
WCCIEOBAaHMM, OMBITA pabOTHL C  COMHATBHO OPHUCHTHPOBAHHBIMH  HEKOMMEPYECKUMH
opranu3anusm (nanee — COHKO), nanuume crnenuammcToB, HMEONIIX CIIEMMAIEHYIO IIOATOTOBKY
IO BOMpPOCAaM OOeCHeYeHns JAOCTYNHOCTH OOGBEKTOB H YCIYr Uil HHBAIMIOB K Ip.);
IIpuMeps1 coziepxaHus HECTOMMOCTHBIX KPUTEPHEB IPH IPOBEIECHHH KOHKYPCHBIX IIPOLIEXyD
IIPUBEJICHEI B IPHIOKEHHH B.

IloMamo cGopa, 0606menns u aHanuza HHGOPMALEE O KadecTBe YCIIOBHH OKa3aHHSA YCIyr
B COCTaB pabOT MOTYT OBITH BKIIFOYEHEL:

— aHaJIM3 HayJIHO-NPAKTHIECKHUX MOX0JI0B ¥ IPAKTHKH HCIIONb30BaHus pe3ymbTaTtoB HOK
B Pa3BHTHH COIMANBHOM Cephl Ha PErHOHATBHOM/MYHUIMIATFHOM YPOBHE;

— AHAM3 NpPAaKTHKM W IOATOTOBKA IPE/UIOXKEHWH IO COBEPIICHCTBOBAHMIO CHCTEMEI
YUIPaBJICHH PE3yJIbTATABHOCTHIO OpraHu3aliuii COMMATBHOM Chepsy/yIpaBieH s pe3y b TaTHBHOCTHIO
M MOTHBAalMeH PpYKOBOAMTENCH OpraHM3alMii CONHMANbHOW cdepsl MO pesyibTaTam HOK;

* B cootsercteuu ¢ 1. 10 yacty 1 cratsu 31 ®epepansHOro 3aKoHa 0T 5 ampens 2013 r. Ne 44-03.

® ITox KOH(IMKTOM HHTEPECOB TaKKe NOHHMAKTCA Cily4aH, pH KOTOPBIX PYKOBOIMTENb OpraHH3aLiK-0NIepaTopa WA
Tpe/ICTABUTENE ONEpaTopa, BKIIOYEHHBIH B COCTAaB IKCIEPTOB, ABIETCS MIM ABIICA B MOCHEIHME 3 Tona
no ydactui B mposenernd HOK B 1aHHOH OpraHM3ammm cOLManbHON chepsl ee COTPYAHHKOM, MMeeT GIHMBKEX
POIICTBEHHHMKOB — COTPYAHMKOB OpraHM3allii, MMEET JIMYHYIO 3aHHTEPECOBAHHOCTh B PE3YIBTATAX OLEHKH H ee
HOCIIEACTBHAX.
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IIPOBEICHUE NONOIHUTENIEHOIO COLUOIOTHYECKOr0 MCCIEN0BAHMA VI OUEHKH YPOBHS Pa3sBHTHS
COOTBETCTBYIOIIEH O0ONAacTH COUMATBHOK Chephl, BHIPAOOTKM DPEKOMEHJANMN M IIOIEP)KKH
IPHHATHA pELICHHH 10 COBEPHIEHCTBOBAHHWIO DPA0OTHl OpraHa ToCyJapCTBEHHON BIACTH
(MecTHOTO caMOyIIpaBIiieHHs) — 3aKa34NKa;

— MpPOBEJCHHE KOHCYJIBTAMOHHBIX CEMMHApOB JUI1 IIPEICTABHTENEH OpraHM3alHil
COLMATBHOM cdepsl IO opraHuW3amue paboT IO yCTPaHEHHIO BBIIBIEHHBIX B xome HOK
HEZOCTaTKOB U Jp.

4) IIpenMeTOM 3aKyIIKH He MOJXKET SIBJISTHCS OpraHM3allisl W NPOBENCHHE HEe3aBHCHMON
OLEHKH Ka4eCTBA YCIIOBHH OKa3aHWs YCIyr OpraHM3alMsiMH COLHAIbHOM Cdephl, MOCKOIBKY
3TO OTHOCHTCSI HEIMOCPEACTBEHHO K ITOJIHOMOYHAM 00IIECTBEHHBIX coBeToB Mo HOK'.

5) Cpoku mpoBefieHHs 3aKyHNOYHBIX IIPOLENYP MOJDKHBEI ONPENENATHCS C YUETOM
HEOOXOIMMOH U I0CTaTOYHOM MPOJOKHTENEHOCTH eproaa c6opa u 0606mmenHs HHdopMAaLHH,
B TEUCHHE KOTOPOTO OIepaTop HOIDKEH IPOBECTM OYHOE IIOCELIEHWE BCEX OpraHU3allHii,
IOJIeXalllUX OLEHKE, a Taikke OOECIEYMTh BBINOIHEHHE TpeOoBaHWil K 00BEMY BHIOOPOYHOM
COBOKYNHOCTH TpaXJaH — IIONydYaTeledl ycIayr, HOAJeXalux Ompocy B paMKaX OICHKH
YIOBIETBOPEHHOCTH KAa4€CTBOM YCIIOBHI OKa3aHUS yCIIYT.

Pexomenzyercs NOpOBOIUTH 3aKyNOYHBIE IIPOLEAYPH! HE IO3AHEE BTOPOrO KBAapTana
OTYETHOIO roja.

6) YOJIHOMOYEHHBIH OpraH HCIIOMHATEILHOM BIaCTH, OpraH MECTHOTO CaMOYIIPaBIICHHS
B COOTBETCTBHH C IUIAHOM-TpahMKOM 3aKyIOK TOBapoB, paboT, yCIyr I rocylapcTBEHHBIX
(MYHHIMIATBHBIX) HYXI TOTOBUT IIPOEKTHI JOKYMEHTAIWH O 3aKylKe pabot (yciyr) 1o c6opy u
0000menn0 HHQOPMAIMKE 0 Ka4ecTBE YCIOBHH OKa3aHWs YCIyI OpraHM3allMsAMH COLMATBHOM
chepbl, B TOM 4YMCIIE NPOEKTH TEXHMYECKOTO 3a[JaHHS M TOCYIAapCTBEHHOTO (MyHHIMIIATBHOIO)
KOHTpakTa, 3aKJF0YaeMOro C OIEPaTOpOM B 3allIaHUPOBaHHBIE CPOKH. [IPOEKTHI JOKYMEHTOB
JOJDKHBI OBITE 00CYXIEHBI H COIIACOBAHEI C O6mecTBeHHBIM coBeToM 110 HOK.

Kanennapueni rpaguk BbIIomHEHHS paboTr (ycuyr), SABJLIIOLIMIACS HEOThEMIIEMOH YacTh
rOCYAapCTBEHHOIO (MYHHIMIATGHOTO) KOHTPAaKTa, IOJDKEH MpPeNycMaTpHBaTh BO3MOXKHOCTB
IPOBEJICHHSA MPEIBAPUTENBHOM SKCIIEPTU3HEI PE3YIbTaTOB paboT (yCIyr).

7) VYHonHOMOYEHHBIE OpraHbl TOCYJAapCTBEHHOM BJACTH, OpraHkl MECTHOTO
CaMOYIpaBIIEHHS IO pe3yiabTaTaM MPOBEAEHHS 3aKyNOYHBIX MPONENYp 3aKIH0YaroT
rocyIapCTBEHHBIE (MyHHIUNAIbHbIE) KOHTPAKTHl, a TAkke IPH HEOOXOAMMOCTH IMPENOCTABILIIOT
omeparopy OOIIENOCTYIHYI0 HH)OPMAIMIO O NEeSTeTbHOCTH OpraHmsauuii, nomiexamux HOK
(HamprMep, TOCYJapCTBEHHYIO M BEIOMCTBEHHYIO CTATHCTHYECKYIO OTYETHOCTh (€CIM OHa
He pa3MelleHa Ha oQHIHMalTbHOM caifTe opraHu3anum), wrdopMmammio o pesynsratax HOK B
OpraHu3alysaX 3a MPeAeCTBYIOIIHE EPHOABI, HHYOPMALUIO 0 pe3yIbTaTax OMpPOCOB IPaXkaaH —
HOJIy4aTelied yCJIyr, IIONYy4YEHHBIX C HCIIOIBb30BaHMEM COOCTBEHHBIX PECYPCOB H CEPBMCOB
OpraHu3allfi, IOIJIEXalMX OLEHKe, a Takke mHpopMmamuio o QR-komax it obecredeHus
OBICTPOro JOCTyHna K OIpPOCY C HCIIOIBb30BAaHHEM CEPBHCOB O(GUIHAILHOTO caliTa M HHYIO
uHdOopMaIyIo, HEOOXOOUMYIO J[UIi BBIIOJNHEHHS pabOT B COOTBETCTBHH C TPeOOBaHHAMHU
TEXHUYECKOTO 3aJaHus).

B cooTseTcTBHH ¢ nonoxeHuamu DenepansHoro 3akoHa Ne 392-03.
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2.2.2. Paspabomxa u coanacosanue mexnuuecko2o 3a0aHus HA Nposedenue pabom (okazanue
yenye) no coopy u 0606wenuro ungopmayuu

2) Ilpu GOpMHpPOBaHUH TEXHHYECKOTO 3aaHUs T0JDKEH OBITH OIpeeNeH 1 3aUKCHPOBaH
00beM H conepkanue paboT (YCIIyr) olepaTopa, a TakKe TpeOOBaHUs K BBIIOIHEHHUIO 3THX paboT
(oxazaHmIO yCIyT):

IO KOJIMYECTBY OpraHU3alliil COLMATBHOM CHEPHI, OUIEKAIHX OLeHKe (B COOTBETCTBHH C
YTBEPXKICHHBIM IIEPEYHEM OpraHU3aluH, IOMIEXAIHX ONEHKE);

o 00BbeMy BBIOOPOYHOM COBOKYIIHOCTH IpaXIaH — IOJIydarenel YCIIYT, TOMIEXaIX
OIpOCY B paMKaX OUEHKH y/[0BICTBOPEHHOCTH Ka4eCTBOM YCIIOBHii OKa3aHUS yCIIYT;

II0 METOJ1aM H KaHanaMm cOopa MHEHHS IPakIaH — B TOM YHCIIE, 0 COOTHOIIEHHIO 00hEMOB
OYHOr0 MHTEPBBIO M ONPOCOB C HCIIONB30BaHHEM CEPBHCOB O(HIHMANBHOTO CalTa, HPH 3TOM
PEKOMEHTyeMast I0JIs1 PECIIOH/ICHTOB, IIOIEXAIIMX ONPOCY Yepe3 OpUIHATLHBIH CaliT, COCTABIISET
20% oT BEIOOPOYHON COBOKYITHOCTH PECIIOH/ICHTOB;

N0 TEXHONOTHMH H crocobam cbopa OOBEKTUBHBIX CBHIETENBCTB IO KPHTEPHAM
u nokasatersiM HOK — ouHO ¢ mocemenmeM Kaxmoli opraHWsamuu, mommexameil omenke,
C IPUBJICYCHUEM HE3aBUCUMBIX 3KCIEPTOB, C YYaCTHEM IIpeICTaBUTeNeH 0OIIeCTBEHHOIO COBETA
no HOK npu oprane rocynapcTBeHHOM BIIACTH WITH MECTHOTO CAMOYIIPABIICHHS,

IO CPOKaM BBHITIONHEHUs paboT (0KasaHMs yciuyr);

1o 00BEMY U COIEPIKAHHIO OTYETa IO HTOraM BEIIONHEHHBIX paboT (OKa3aHHBIX yciyr);

10 BO3MOXXHOCTH M CPOKaM IIOATAITHOM ClayM OTYETa;

110 IOPAAKY IPOBEACHUSA MPUEMOYHOH dKcnepTu3sl ObecTBeHHBIM coBeToM o HOK.

3) TpeGoBanus K coEPKAHUIO OTYETA ONEPATOPA YCTAHABIMBAIOTCS B IENAX 00ECIeYeHHS
TIOJHOTEl M JIOCTOBEPHOCTH DPE3YJbTATOB HE3aBHCHMOH ONEHKH KadectBa. OTdeT omeparopa
OO0NJICEH COOePIHCAMD ! '

NepBUIHbIC JaHHEbIe 110 TokasaresiM HOK B cootercTBuu ¢ Exuapv nopsiaxom pacuera
IOKa3aTeNed HE3aBHCHMOM OUEHKM KadecTBa (YTBepXKAEH IpuKazoM Muntpyna Poccun
ot 31 mast 2018 r. Ne 344n) — 3anonHeHHEIE (OPMBI (YEK-THCTHI) 10 KaXKIOMH OpraHU3aIuH;

uHOpMAIMIO O (aKTHYeCKOM 00beMe BBHIGOPOUHOM COBOKYIHOCTH rpaxmaH —
ToJy9arenied yCyr, NPHHSBIIMX Y4acTHEe B OLEHKE yIOBIETBOPEHHOCTH KAadeCTBOM YCIIOBHi
‘OKa3aHHA yCIIyT (B paspese METOZIOB U KaHANOB c00pa MHEHHS IPakK/IaH), C 000CHOBAHHEM;

AOKYMEHTAIIBHBIE CBUJCTENLCTBA, MOATBEPXKNAIOIIME JOCTOBEPHOCTh IIPECTaBICHHOMN
uH(popManuu (GOTO/BUIEO MaTEPHAIIEI U3 OPraHH3ALINH, MIOATBEPXKIAIOIIME HATMYUE U COCTOSHHE
YCTIOBUH OKa3aHHMi yCIyr B Oprammsamusx, momiexamux HOK, cKpHHIIOTHI cTpammm caiita
OpraHu3al{y B CCTH, 3alOJHEHHBIE ONPOCHBIE JIMCTHI B OYMa)KHOM BHIE IO HTOTAM OYHBIX
MHTCPBBIO C MOJNYYaTeNsMH YCIYT W/HIM IOATBEPXIECHHE JAaHHEIX OIPOCOB B 3IEKTPOHHOM
thopMare py UCTIONIB30BAHAM MOGHIIBHOTO [IPHJIOKEHHS ONIEPaTOPa);

IIp¥ ACIOJIb30BAHMH HECKOIBKHMX KaHAIOB cOopa M 0000meHus MHGOpPMALUKM B 9YacTH
MHCHHS TPaX[aH-TIONyJaTeNed yClyr, (QOpMHpOBAaHHE MTOTOBBIX CBEJEHHH IO KpHTEpHAM,
OCHOBaHHBIM Ha J@HHBIX OIIPOCOB, IETECOOOPAsHO OCYMECTBIATH C y4eTOM HHGOPMALHH,
NOIYYEeHHOH M3 BCEX JOCTYNHBIX HCTOYHMKOB, BKIIOYAs HMH(OPMAIMOHHBIE CEPBHCHI JUIA
IPOBENICHUS ONPOCa, pa3paboTaHHbIE ONIEPATOPAMH;

pe3yIbTaThl 0000IIEeH s JaHHEIX B pa3pese MOKa3aTeNel i KPUTEPHEB OLEHKH;

pe3ynbTaTel OOOOINEHHS MNAaHHBIX B pa3spese TEePPHTOPHANBHOM CHeNHbUKH W/WiH
paclpesieNleHHOR CTPYKTYphl OPraHM3alyil, HOMNEXAIMX OLEHKe (B TOM 9HCTe — C y4eToM
MMEIOIMXCsl (PHIIAATIOB, TEPPHTOPHAIBHO 060COGIEHHBIX CTPYKTYPHBIX OAPA3AEIeHHi H HHBIX
00BEKTOB, HAXOAMMXCS Ha GalaHce OpraHU3aIuy, HOUIEKAIIEH OLeHKe, Ha MIOMAIKe KOTOPBIX
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OCYIIECTBIIAETCS OKa3aHHE YCIyr®), B pa3pese BHIOB/THIIOB OpraHM3alMi CONHANTBHOU Cheps
(B TOM YHCIIE — € y4ETOM pa3Hdmii TpeGOBaHHH 1 AMTOPHTMOB pacyera nokasateneit s oTpaciei
COIMANBHOM Cepbl ¥ IPyII OpraHU3aIAil, 3aKpETLIEHHBIX 3aKOHOATEBHO®);

KOHKPETHBIE IIPOOIEMbl B HEOCTATKM II0 K&XKIOH OpraHM3alMH B pa3pese [oKasaTelei
1 KPUTEPHUEB OIEHKH.

ITo pemennio 3aka3yuka W ¢ y4eToM pexomennanui O6mecrBenHoOro cosera mo HOK,
B COCTaB paboT omepatopa mMozym Obimb OONOIHUMENLHO 6KNIOYeHb 3a0ayu, pe3yibTaT
BBINOJIHEHHS! KOTOPBIX TAKXKe OJDKEH OBITh OTPaXKEH B OTYETe, HAIPHMED:

IIOCTPOEHHE pPEUTHHTOB OpraHH3aIui, IIPOLIE TITHX OLIEHKY, o
CyOBEKTY/MyHHIMIAEHOMY OOpa3OBaHHMIO M B  Pa3IHYHbIX paspe3ax (0 BHIOaM/THIAM
OpraHu3alyii, 10 KpUTepHsM, 1o mokaszatessiMm HOK);

COTIOCTaBIICHHE (AaKTHYECKUX M MpeNeNbHBIX 3HAYeHHH moKasateneit m xpurepues HOK,
B T.M. C y4€TOM CpEJHMX 3HA4YCHHH [0 COBOKYNHOCTH OpPTaHM3allM¥ COLMATBHOH cdepsl
(MemMaHHBIE 3HAYEHHU ), MAKCUMAIIbHBIX 3HAYCHHH 110 CyOBEKTY/MyHUIUIATEHOMY 00pa30BaHHIO,
(hakTH9eCKUX 3HAYEHHH 1O KaXIOM OpraHH3alMy CONMANBHOM cdepsl, a TakKe B IUHAMHUKE
0 roJaM/TieproaaM OUEHKH;

IpOBE/ICHAE aHalM3a KIIOYCBBIX (THNOBRIX MM Hambolee pacHpoCTpaHEHHHIX)
HEZIOCTAaTKOB B LEJIOM 10 CYOBEKTY/MyHHIMIIAIEHOMY 06pa30BaHHMIO;

MOArOTOBKA OOIIMX BBIBOJOB M npejmoxceunﬁ II0 COBEPLIECHCTBOBAHMIO IESTENIHLHOCTH
OpraHu3aliii B CyObEKTe/MYHHIMIIATBHOM 00pa3soBaHMHM B COOTBETCTBYIOLIEH o06JacTH
COIHAJIHOH Cdepsr,

Npe3cHTalls pe3ynbTaToB cbopa Hu 0000meHHs HHPOpPMAuuM IS IIPOBENSHHS
HE3aBMCHMOH S3KCIIEPTH3BI ¥ IEMOHCTDAIlMH PE3yNbTaTOB BHINOJIHEHHs paboT (OKa3aHHs yCiIyr)
Ha 3aceaHuU obmecTBeHHOro cosera o HOK.

IIpumepHasi CIpykTypa M cOJep)XKaHHME TEXHHYECKOrO 3a/[aHHs Ha BBHINONHEHHE paboT
(oxasanue yciyr) mo coopy u 0600IIeHHIO HHOPMALMK TPUBEEHE! B IPHIOKEHHH .

2.2.3. Co30anue ycno6uii 015 npoeedeHUs: He3a8UCUMOTL OYeHKU Ka4ecmaa

4) ®opMupoBaHHE II€pEYHs I[IOKa3aTeleidl OOMMX KpPHUTEPHEB ONEHKH IO o06IacTsM
COLMANBHOM CQEephl JOCTYIHO YHOJIHOMOYEHHOMY (enepalbHOMYy OpraHy HCIOJIHHUTEIBHOM
BJIACTH Ha OQHMIMAILHOM caliTe B paszene «Pa3Memenre HHGOPMALUK 0 HE3aBHCHMOI OI[CHKEY —
«Iloxazaremn obmux kpurepues» — «[lepednn mokasaresnei 06MUX KPHTEPHUEB OIEHKH.

IIpn popmupoBaHMH IEpeydHs HOKa3aTeNel, XapaKTepU3yIOIIUX 00IMe KPUTEPHH OLCHKH,
JIOJDKHBI OBITH OIIPEEIICHE:

COOTBETCTBUC KPHTEPHEB M IOKa3aTelel OIEHKH (BBIOMpaeTcs KpUTEPHM M3 CIIHCKa,
JUL1 HETO BBIOMpPaeTcs OKa3aTeNb U3 CIPAaBOYHUKA),

8 B ciywae npoBepku 060COGNEHHBIX MOIpa3elIeHi oprau3auuy (QUIMAIOB ¥ Ip.) pe3yibTaT MPOBEPKH TAKOM
opraHm3auuu (OpMUpYeTCs Kak CpelHee apu(MeTHYeckoe MeXIy pe3yiIbTaTaMH, IOJyYeHHBIMH NP NPOBEPKE
KaXxa0ro u3 ¢punmanos. [Ipo6iieMsl 1 HenocTaTky, BhisiBneHHbIE B X01e HOK, a Take npe1jioxkeHus 10 UX yCTPaHEHHUIO
YKa3bIBAIOTCs aPECHO 110 KaKAOMY 000C001eHHOMY TOApa3esIeHH IO,

® HanpMep, B 9acTH pacueTa nokasatens 2 «BpeMs 0KHIaHus IpeOCTABICHHs YCIyTH (Cpe/IHee BpeMs O)KUAAHHUA U
CBOEBPEMEHHOCTh NPENOCTABIIEHUS YCIyrW» 10 KpuTepHio 3 «KoM(OpTHOCTh yCIOBMi PeIOCTaBIEHUS YCIIyT» I
opraHu3anyii B cepe 00pa3oBaHMs W KyJbTyphl, a Takke B IEJIOM pacyeTa IaHHOTO KPHTEPHSA, KOTOPBIHM It
OpraHM3alliii KyJbTYpPBl, OCYIIECTBISIOMMX CO3JaHME, MCIOJIHEHHEe, II0Ka3 M HHTEPNPETALMIO NPOU3BENESHHIT
JIMTEpaTyphl U MCKYCCTBA HE HCIOJNB3YETCH, a B LENAX ONpeeleHIs UTOTOBOM OIIEHKH Ka4eCTBa [0 OpraHU3alliy B
LIEJIOM UCIOJIb3YETCA PacueTHas BEIMYHHA 3HAaUSHHS JaHHOTO KPUTEPHAL.
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IapaMeTphI, HCIIOIb3YeMBIE IIPH pacyeTe 3HAYCHHUS 0Ka3aTeNs (W3 CIpaBoYHuKa)

TPYNIIBI (TAIBL, BUBI) OPraHU3al|ii, K KOTOPEIM HPHMEHSETCS TOKa3aTelb..

Ceenmenus o xpurepusx u mokasaremsx HOK nomkHBI OBITH COXpPaHEHBI, IOAIKMCAHEI
3JIEKTPOHHOM MONKCHIO ¥ pa3MeIleHbl Ha O(QHIMATEHOM CaiiTe.

5) Ilocie mpoBenenms mpouesyp (MepompmsaTHil) 1o OIpEJEIEHHIO  OllepaTopa
IPeNICTABUTENE YIIOTHOMOYEHHOTO OpraHa, KOTOPEI HMEET JOCTYII K cepBHCaM O(HUIHATBEHOTO
caiita GopMHpYeT cBeleHHs 06 omepatope B paszene «PasMermenue cBeleHMI IO HE3ABHCHMOR
OleHKe» NyHKT «Omepatopsl» - «®opMupoBanue HEPOpMAauEE 06 onepatope». CBemeHus
00 omeparope JIOJDKHBI ObITh COXPaHEHHI, IO IUCAHE] 3NIEKTPOHHOM IOAIKCHIO M Pa3MEINECHE.

6) B memsx copefictBus paGore omepatopa m OGBIIECTBEHHOTO COBeTa 110 HOK,
YHOIHOMOYEHHBIH OpraH rocyJapCTBEHHON BIIACTH, OPraH MECTHOTO CAMOYIIPABJICHUS:

obecrieunBaeT HHPOPMUPOBAHKE OPraHU3AMI B COOTBETCTBYIOMIEH 06MACTH COMMATLHOMN
cepsl 0 IIaHOBBIX CpoKax mpoBeneHus B Hux HOK, ‘

YBEIOMIISIET PYKOBOJHUTENCH OpraHM3allii B COOTBETCTBYIOMEH OONACTH COMMATBHOM
cepsl 0 HEOGXOIMMOCTH Pa3MeIIeHHs IEPCOHMMUITPOBAHHEX QR-KOI0B /IS OLEHKH KadecTBa
YCIIOBHH NPENIOCTABICHHS YCIYT KaX/I0# KOHKPETHON OpraHU3aluel X IOy qaTelsMH, KOTOPBIX
AaeT BO3MOXXHOCTE OTKPBITh CTPAaHHIy OpraHM3allMy Ha OpUIMAILHOM caiiTe 60 B MOGHIEHOM
npunoxenus «Hamwe muenne» (manee — QR-kom) Ha BEIGOp MONB30BATeNs, B COOTBETCTBHE
¢ TpeboBanMAME U METONUYECKAMH PEKOMEHIAIAAMH (faJiee — Pexomennanum) mo pasmemenuro
B OpraHH3alUsIX B Chepe KyIbTyphl, OXPaHEI 3/0pOBbS, 06pa30BaHMs, COMUATLHOTO 00CITy)KUBaHMS
¥ denepatbHBIX YIPEXKACHUIAX METUKO-COMUATLHOM SKCIIEPTU3HI (JJaee — OpPraHU3aliH), a TAKKE
Ha OpUIMATBHEIX caliTax opraHmsanyii QR-KOMOB I IPOXOK/IEHHS ONEHKH KadecTBa YCIIOBHA
npefocTaBieHus yCuyr (npunoxenue JI);

npencrasisier Mcnonauremo B TedeHue 5 (mATH) paGoumx mHeM C JaThl 3aKIOYEHHS
rocynaﬁcheHHoro (MyHMIMTIATEHOTO) KOHTPAaKTa ajpeca opraHu3anui, momrexammx HOK
B COOTBCTCTBHH C TEXHUYECKUM 3a/IaHHEM, a TAKXkKe UX GUIMANIOB (CTPYKTYPHBIX O3 IeNeHHUI),
YCIIOBHS MOCEIICHHA (B 3aBUCHMOCTH CTENM(UKHA BUIA AESTENLHOCTH OPraHH3alHd oTpaciu
COIMaNBHOM CHEphL, a TakKe SIMHIEMUONOTHYECKOR CHTYAIHH B PETHOHE) M JpYTHE CBEIEHHI,
HeoOXOMMMEIE I HCIIOJHEHHs. KOHTPAKTa, .

YBENIOMIIACT PYKOBOAMTENEH OpraHM3alUi O HEOOXOMMMOCTH MpPENOCTABIEHHS IOCTYNA
B IIOMCIICHHS OpPraHu3alii SKCIePTHEIM IPyIaM onepaTopa i c6opa HHGOPMAIUK O HATHIHH
U COCTOSHHM YCNIOBHM OKa3aHMs YCOyr M MPOBENEHHS OIPOCOB IONyYaTelel ycIyr
(B COOTBETCTBHM C COINIACOBAHHEIM ILIAHOM-TpaUKOM pabOTEHI omepaTopa, a TaKXe
npencrapuresiM ObimecTsennoro cosera mo HOK B pamkax npoeenenns HOK;

HHQOPMUDYET yUpemUTeNeH OpraHW3auuit (011 opeanusayuii chepvr  06pazoeanus,
0p2anu3ayuil, NOOBEOOMCMBEHHBIX UHBLM (edepabHLIM OP2AHAM 61ACTI) O CPOKAX IIPOBEICHUS
HOK, oneparope u ycnosusx nposeserns HOK, B ToM 4rciie — He0GX0IMMOCTH CO3IAHHS YCIIOBHH
st nposenerrss HOK B oTmx oprammsammsx u npemocTaBneHms DoCTyna B TOMEINISHHS
OpraHu3aliy oneparopy M (W) obmecTBeHHOMY coBeTy o HOK.

7) B cmydae BO3HHKHOBEHHS HM3MEHEHMH/OrpaHHYCHHH IIpH  TPOBEIEHUH padoT
no cbopy u o06o6menu0 uHbOpPMAIMH (peopranu3anys/3aKpHITHE/PEMOHT — OpTaHU3ALIHA,
TIO/UNIEXAIMUX OLCHKE; 3alpeT Ha JOCTYI B OPraHU3allHIo, II0BEIOMCTBEHHYIO APYTHM OpraHam

1% ITpu hopmupoBanmm TIepevHs JOIyCTUMBIX HCTOYHHKOB HH(OPMALMK IpH pacyeTe nokasareneii u kpurepues HOK
YTOTHOMOY€HHBIH OpraH BIACTH MOXET BKIIOYMTH PE3YJIbTaThl OLPOCOB, MOMYYEHHBIE C HCIIONB30BAHAEM CEpBHUCOB
OHIMANEHOTO caliTa (Yepe3 CaifT, IPHIOKEHHS rPaXJaHHHA WIH 10 QR-koxy).
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BJIACTH, HO OCYLICCTBILSIOUIUAM JIEATENBHOCTE B COOTBETCTBYIOMIEH 00JaCTH COLUANBHON Chepsl;
MOTHBHPOBAHHBIH OTKa3 B IpHEMKe pabOT omepaTopa W pPAacTOPXKeHHE TOCYIAPCTBEHHOIO
(MyHMIMIIATEHOTO) KOHTPAKTa Ha BEIIOJHEHHE paboT (0OKa3aHue yCIIyT) 1o c6opy u 0600IEH IO
MH(OPMAlKK B TEKYIIEM IOy H TIP.) YIIOJTHOMOYEHHBIH OpraH rocyIapcTBEeHHON BIACTH, oprax
MECTHOTO CaMOYIIPaBIICHHS:

OIIEpAaTHBHO BHOCUT W3MEHECHUS B II€PEUYEHb OpraHM3al¥i, [OUISKAIINX OILEHKE
B TeKyIIeM rofy (1o cornacopanuro ¢ ObmectBenHbM coBetoM 1o HOK), B TexHMueckoe 3aanue
omepaTopy (Ha STale NPOBEAEHHS 3aKyIOYHBIX MPOLEAYp HIM B (OpMATe IONOIHHTETHHOIO
COrNalleHus, B Cly4ae HAIMYMA YXKe JEHCTBYIOIET0 ToCyapCTBEHHOIO (MYHHIMIATLHOIO)
KOHTpakTa B COOTBETCTBMM C  TpeOOBaHMSAMM  3aKOHOZATENbCTBA O  3aKyIKax
(B ciyqae nsmeneHns 065eMoB paGoT B mpegenax 10% OT HCXOHBIX);

OCYIIECTBIIET IOATOTOBKY W HalpaBleHHE B OpraHM3allM¥ 3ampocoB (II0 06pAIeHHIo
OrepaTropa, MpH HEOOXOXMMOCTH) Ha NpEIOCTABIEHHE MAHHBIX, HEOOXONMMEIX OIEpaTopy,
Ha CO3JJaHUe YCIOBUM ISl B3aUMOJIEHCTBHS C TPaXKIaHaMH — IIOJTy4aTels MK YCIyT B paMKax cbopa
MHEHHS 0 KQYECTBE yCJIOBUH OKa3aHMs YCIYT H IIp.

2.2.4. Ilpuemxa pesyromamog pabom (yciyz) no cbopy u 060buenuro ungopmayuu

8) C memblo obecreveHHs IIONHOTEI H JOCTOBEPHOCTH pe3YJIhTAaToOB paGoT (ycmyr),
BBINOJHACMBIX OIIEpaTopoM, 3aKa34iK BIPaBE 3allpalllMBaTh IPOMEKYTOYHbIE PE3YIILTATE PaGoT
(yemyr) y omeparopa, IpH YCTIOBHH 3aKPEILICHAS TAKOTO YCIOBUS B TOCYIapCTBEHHOM KOHTPAKTE.

9) B pamkax KOHTpOIIS 3a BRIOTHEHHEM paboT (okasanueM ycyr) OmepaTopa, 3aKa3umk
BIIDaBE€  HANPaBAUTh CBOMX MPEJCTABUTENEH COBMECTHO C OKCIEPTHHIMM TpyIIIaMH
AT TIOCEUIEHMs OpraHu3alMi B COOTBETCTBHM C IUTaHOM-rpadukoM Omeparopa B KadecTBe
HaOJIroaTesnei.

10) /[Ins npenoTBpamieHMss BO3MOXHBIX DPHCKOB, CBS3aHHBIX C HEIO0OGPOCOBECTHBIM
UCIOIHEHHEM ONEpaTOpPOM CBOMX OOsA3aHHOCTEH, BO3MOXKHO BKIIOYEHHE B  YCIOBHS
rOCY/IapCTBEHHOTO KOHTPAKTa YCIOBHsS IO3TAllHOIO COINACOBAHMS DPe3yTbTATOB MPOBENECHHS
npouenyp coopa 1 0600menus HHOOPMaIHH (O KOMUIECTBY OpraHU3alMil I 10 BbIIaM paGoT)
C IPOBEICHUEM IPEIBAPUTENBHOM SKCIIEPTU3HI CO CTOPOHEI OOIIECTBEHHOTO COBETA.

11) C uenbio ONEHKM MONHOTHI H JOCTOBEPHOCTH pe3ylbTaToB pabor (yciyr),
BBIIIOJIHCHHBIX OIEPaTopoM, 3aKa3yWK HalpaBiieT IIPe/ACTaBJIEHHBIE ONEPATOPOM OTYETHBIE
matepuansl B O6mecTBennbIi coBer 1o HOK uist npoBeneHns 5KCIepTH3HL.

- 12) IlpeameroM S5KCHEPTU3BI SBISETCS COOTBETCTBHME HPENCTABICHHBIX HCIONHHATEIEM
MarepHajoB H JIOKYMEHTOB TpeOOBaHHAM TEXHMYECKOIO 3aJaHHs M TOCYIapCTBEHHOTO
(MyHUIIMIIAJIBHOT0) KOHTPAKTA:

OTCYTCTBHE KOHQIIMKTa MHTEPECOB MEXIy OKCIIEpTaMH OIlEpaTopa M OPraHMU3AIUsIMI,
B OTHOIICHHWH KOTOphIX mpoBoaurcs HOK (mo daxtudeckoMy CIHCKY SKCIEPTOB, IPOBOIMBIINX
c6op 1 0606nIeHNEe HHGOPMALIH B KaXI0i OPraHU3al|m);

IIOJIHOTA IPEICTABICHHON MHOpMamMy — MO BCeM OpraHmsanusM, moiexamuMm HOK
B COOTBETCTBHH C [lepeuneM Ha TeKyIIu# roJ ¥ TEXHUYECKHUM 3aJaHUEM;

HAJIMYHUE 3AII0JHEHHBIX YEK-IUCTOB ((hOpM) IO KaXKI0 OpraHmU3alliH, IoLIeXallell OeHKe;

JOKYMEHTAIBHOE MOATBEPXKIECHHE OYHOTIO IOCEHICHHS BCEX OpPraHH3allMii, I10IEMKAITHX
HOK B cootBetcTBHU ¢ IlepeyHeM Ha TEKYIIMi ro ¥ TEXHHYECKHAM 3aJaHUEM;
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BapraHTHUKAIKA MeTofoB c6opa HH(bOpMauu (IOATBEPKNEHUS OYHBIX BH3HUTOB,
Ha0onieHn#t B Xone cOopa HMH(pOpPMAIMM; ayIHO3aIHCH NPOBEJCHHUS OIIPOCOB/HHTEPBLIO;
MaTepHasioB TECTOBBIX M KOHTPOIBHBIX 3aKyIIOK H Hp.);

TIOJIHOTA ¥ IOCTOBEPHOCTL JOKYMEHTAIBHOIO HOATBEPIKICHHS BHICTABICHHBIX OIEHOK —
}oTo, CKPHHIIOTEI, mOATBEpXAaOIMHe (aKT OCMOTpa W HaIMYHE HEOOXOIMMBIX YCIOBHI
OTKPBITOCTH, KOMQOPTHOCTH M JIOCTYIIHOCTH, CTEHOTPAMMEL KOHTPOJIBHBIX 3aKYTIOK, CIIPaBKH 110
pesylbTaTaMm MOHUTOPHHIa 0OpalleHHit B TOCTEBYIO KHATY, IPUMEphI CKPHIITOB, pa3paboTaHHBIX U
MCHIONB3yCMBIX B OPTaHM3alid M NIp. (Jajee — MOKYMEHTATBHBIE CBHIETENHCTBA); B cirydae
OTCYICTBHA JOKYMCHTAIBHBIX CBHJAETENBCTB, MOATBEPXKIAIOMUX (GaKT OCMOTpa W HaTHYHe
(orcyrcTBHE) He MeHee 80% yclOBH OTKPHITOCTH, KOM(OPTHOCTH H JOCTYIHOCTH, YKa3aHHBIX
B 3allOJHEHHBIX YeK-IHMCTaX ((popmax) Io Kakmo OpraHM3amuy, mojuIexarmeit OlLlIEHKe, paboTa
MOJKET OBITh PU3HAHA HE COOTBETCTBYIOMEH TpeGOBaHMSM 3aKa34MKa;

MOJTHOTA MPOBEJEHUs ONpoca NONydYaTeNnelf YCIYT B COOTBETCTBHH C COIVIACOBAHHEIME
¢ 3axa3uMkoM O0OBEMaMH TIeHepanbHOH u BBIOOPOYHOH COBOKYNIHOCTH — COOTBETCTBHE
TpeOOBaHUAM  pelpe3eHTaTHBHOCTH  (00beM, CIPyKTypa) H  IpeICTaBHUTEIbHOCTH
(mepconuduKanms, 06EKTUBHOCTE, OTCYTCTBHE «HAKPYTKH») BEIOODKH; '

Hamuue He MeHee 20% BHIGOPOYHOM COBOKYNHOCTH, —IpOIIEAuIE ompoc ¢
HCTIONE30BaHAEM CEPBHCOB O(DHMIHATBHOrO caiiTa H IPHIOKEHHUs OIepaTtopa W rpaKIaHWHA
(TpeboBaHme MOKET OBITh CHEDKEHO B CIlydae HACTYILIEHHS 0OCTOSTENbCTR HEIPEOJ0IUMOM CHIIBI,
B TOM 9HCJIe cO0st paGoTHI CepBHCOB OQUIMATEHOTO caiiTa).

13) B cmydae, eciu mo pesynpTaTaM TaKoi 9KCHEPTHU3BI YCTAHOBIIEHBI OTHE/ILHBIE
HApYIeHHs TPEOOBAaHWH KOHTPAKTa, HE NPENATCTBYIONIHE IIPHEMKE BHITOTHEHHON paboTsI
(oxasanno# yciyrn), Mcnonautemo Hampasisercs MOTHBHPOBAHHOE 3aKTIOYEHHE C yKa3aHHEM
BBIAB/IEHHBIX HE/IOCTATKOB M IPEIUIOXEHHIT 00 MX YCTPaHEHHH C yKa3aHHeM CPOKA HX YCTPAHEHHS.

14) TpeGoBanme 0 HEOOXOMUMOCTH M MOPSIKE IIPOBEJICHUS 3KCHEPTU3EI BKIIOYAETCS
B pa3/ieN roCy1apCTBEHHOro KOHTpakTa «I1opsmoK crauu u mpueMku paboT.

15) B cmydae npumATHS 3aKka3uMKOM peINEHHS TIO pe3ynpTaTaM  SKCHEPTH3EI
Obmectsennoro copera mo HOK 0 HecoOTBETCTBHY Ipe/icTaBIEHHBIX MaTepUaioB H PaCTOPKEHHUU
KOHTpaKTa C ONCpaTOpOM BBIIONHEHHE pPaboT (0oKasaHHME yciayr) mo c60opy H 0606ImeHHIO
uHpopmaimn B pamkax HOK MoxeT 6bITH peanmsoBaro HenocpeacTBeHHO OOIIeCTBEHHBIM
coetoM o HOK 6e3 npuneyenns oneparopa.

16) Ecmu meBo3MoxxHO mposemenme HOK OGImecTBEHHBIM COBETOM WM IIOBTOPHOE
NpPOBE/ICHAE 3aKyNOYHOM MpOLENypbl B TEKyIleM TIOAY, PEKOMEHIYeTICs neperoc  HOK
B OTHOLICHHMY 3THX OPraHM3alliii Ha CIEIYIOMMil TO B paMKax IUIAHOBOTO TPEXJIETHETO IEepHOaa
nposenenus HOK.

17) Ilo 3aBepmenun pabor mo c6opy u 0606meHHIO uHpopManuu B pamkax HOK
M TpUEMKH pabOT oIepaTopa YHNONHOMOYEHHBIH OpraH OOECIedMBacT B3aMMOJIEHCTBHE
¢ ObmecrsennsM cosetoM 10 HOK, koTopeii mpoBogut HEIIOCPEJICTBEHHYIO OLIEHKY KayecTBa
YCTOBHH OKa3aHHMs YCIYI B OpraHM3alMAX COLMAIBHOH Chepsl ¢ yderom uHpOpMAaIHH,
NPEACTAaBIEHHOH omepaTopoM, M (OPMHPYET 3aKIOdeHHe, cojepxkamee pesymbTatel HOK,
BBISBJICHHBIC IPOOJIEMEBI ¥ HEOCTATKH U NIPEIOXKEHHUS 110 UX YCTPAHEHHIO.

2.3. Ucnoab3oBanue pesyastatoB HOK
2.3.1. Iloosedenue umozo6 u pasmewenue pesynomamos HOK na caiime bus. gov.ru
1) OdopmienHoe NPOTOKONBHOE pelleHHe, IpeAcTaBIeHHOe OBMIECTBEHHEIM COBETOM
no HOK B ymoiHOMOYEHHEI OpraH BIacTH, SBISETCS OCHOBAHHMEM I IOPUHSTHS peINeHui
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U IPUHATHIO MEp IO IOBBINICHHIO Ka4yecTBa YCIOBHH OKa3aHHS YCIYyI B OPraHM3AIMSX
M PasBUTHIO COOTBETCTBYIOMIEH 00JacTH CONHANbHOM cdepsl B permoHe/MYHHIHIATEHOM
00pazoBaHHH.

2) YronHOMOYeHHOe JODKHOCTHOE JIMIO OpraHa BJIACTH, OTBETCTBEHHOE 33 pasMeleHHe
uHpopManmu o pesymbTatax HOK, pasmermnaer pesymsTaThl IpOBeIeHHs HE3ABHCHMOM OICHKH
KayeCcTBa OpraHM3allisMH COLHUATBHOrO OOCITyXHMBaHHS Ha O(GUIHATLHOM CcalTe, a TaKKe
Ha 0UIMATEHOM CaliTe OpraHa BIIacTH B ceTH MHTepHeT.

3) Buecenue uadopmanun o pesymsrarax HOK ocymectBistercs B paszznene «Cenenus
0 pe3yJIbTaTaX HE3aBHCHMBIX OLICHOK KaYeCTBa OKa3aHMs yCIYT OpraHU3alHsIMHU U IIPELT0KEHHIX
00 yJNyYlIEHMH KayecTBa HX [ESTENbHOCTH, INpEJCTABIEHHBIX OOIIECTBEHHBIMH COBETaMH
B YIIOJTHOMOYEHHBIH oprany - «®opmMupoBaHue cBeienHit o pesynbrarax HOK».

4) Ilpn pasmeinenvu MHGOPMANMM HAa O(QUUMATLHOM CaTe CBENEHHS MOTYT OBITh
TIPEICTABIIEHBI: _

II0 COBOKYITHOCTH OpTaHM3alIM:

«CpenHee HMHTErpalbHOE 3HAYEHHE IO COBOKYNHOCTH OONIMX KPHTEPHEB B YacCTH
II0Ka3aTesiel, XapaKTepU3YIOIUX O0IIe KPUTEPHH OLIEHKH »;

II0 KOHKPETHOW OpraHU3aIliH:

«MHTerpanbHOe 3HAYEHME IO COBOKYIIHOCTH OOIIMX KPHTEPHEB B YacTH IOKasaTelnel,
XapaKTEepU3yIOIKX 0OIIIe KPUTEPHH OIIEHKHY.

5) Ilomy4yennsie or O6mecTBeHHOrO coBeta 0 HOK pe3ynsTaThl HE3aBHCHMON OLEHKH
U NPEUIOKEHMSA 10 YIYyYIIEHHIO AEATENLHOCTH HANpPABILIIOTCS PYKOBOIMTENSAM OpraHM3alluii,
B OTHOINICHMHM KOTOpEIX Oputa mpoBegeHa HOK B Tekymem romy, Ui NOATOTOBKM ILUTAHOB
OpraHM3alMid COIHAIBLHOTO OOCIYXHBAaHWS 110 YCTPAaHEHHIO HEJOCTATKOB, BBIBICHHEIX B XOIE
HE3aBHCUMOM OIIEHKH KadecTBa. IIoaroToBIeHHbIE MIaHbI COIIACOBLIBAIOTCS € YIOTHOMOYEHHBIM
OpraHoB BJIaCTH/OpPraHOM MECTHOTO CaMOYTIPABJIEHH.

6) Uudopmanmss o paccMorpennu pesynbraroB HOK u mmaHsl 1o  ycTpaHeHHIo
BBIABJICHHBIX HEJOCTaTKOB Pa3MENIAIOTCS YIOJHOMOYEHHBIM OPraHOM BIACTH Ha OQHIMAILHOM
caliTe B COOTBETCTBYIOIMX MoApasjenax paszena «DopmupoBaHue CBeleHHIl 0 pe3yibTaTax
HE3aBUCHMOH OIIEHKH» B T€YEHHE 5 paboduX JHEH MoCie yTBEPKICHHS IIaHa.

7) IInan pa3sMelnaercss Ha KOHKPETHBIM ImaHOBeIH mnepmon (1 KaJIEHAApHBIA IO,
cienyrommii 3a ronom nposegenns HOK, m6o va 6onee nmutenbHEIH cpok, HO He Goee 3 jer).

8) Ilpu pasmemenny HHPOpMAamuK Ha OQUIMAILHOM CalTe CBENEHHS IOIDKHBI OBITH
IIpe/ICTaBIICHBL:

II0O COBOKYIHOCTH OpraHusanui — Ha BKiIagke «O6mas wHbopmauus» (ykasslBaeTcs
cBomHas HHGpOpMaIMsi O pe3ynbTaTaX pPacCMOTPEHHS pE3YJIbTATOB, OCHOBHBIE BBIIBICHHBIE
npoOieMBl, XapakTepHble M1 OONBIIMHCTBA OpraHu3anmii B cyObekTe Poccmiickoii
denepanun/MyHIIUIATEHOM 00pa30BaHuUH ),

10 KOHKPETHOM OpraHM3alud — Ha BKIajKe «B paspese opraHu3anyiiy (yKasbIBaeTCs IS
Kaxoil opranusamuu  «Pe3yNbTaThl PAaCcCMOTPEHHMS pe3yIBTATOB HE3aBHCHMOH  OIEHKH
opraHusauuu» U «lInanel mo yIydmeHHIo KayecTBa pabOTHI OpraHU3aLAM ).

ITocne 3amonHeHus TEKCTOBBIX NOJeH 00s3aTeNIbHO JODKHBI OBITH MPUKPEIUIEHBI (haiiisl,
coJieprKaliue COOTBETCTBYIONIYIO HHpOpMaIHio. Bee TOKyMeHTHI, 3arpyxaeMble Ha 0(UIHaIbHBIH
CaiT, MO/DKHBI CoJepXaTh (aMHIMIO, HMs, OTYECTBO YTBEPIKAAIOIIEr0/COTIACyIOMErO
JOJDKHOCTHOTO JIMIA, CKaH IOJIHICH, a TaKXKe PeKBU3UTHI IPHHATHSA (IaTy, HOMED).
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2.3.2. Opzanusayus KOHMPONs 3a nPoGedeHUEM U UCHONbI0BAHUEM pesynomamoe HOK

9) K ocroBHBIM opMam KoHTpoms B cucteMe HOK oTHOCATCS:

MOHUTOPHHT POBEACHUA U UCIOIb30BaHus pe3yapTaTtoB HOK, BKITroUarommmii:

aHanmu3 (OPMHUpPOBAHMS HOPMATHBHOM M OpraHH3AlAOHHOM HHOPACTPYKTYPEI CHCTEMBI
HE3aBUCHMOM OIIEHKH Ka4eCTBa Ha (eiepalbHOM, PErHOHATEHOM H MYHHLAIATBHOM YPOBHSIX;

aHai3 IpPOBENICHHS HE3ABHCHMOM OLEHKM KayecTBa B COOTBETCTBHH' C HOPSIKOM
H IPOLEAYpaMH, yCTaHOBIECHHBIME De/iepabHbIM 3aKOHOM 0T 5 fexabps 2017 r. Ne 392-®3;

aHaJIA3 MOJIHOTH ¥ I0CToBepHOCTH HHpOopMarmu o HOK, pasmermaemoii Ha oprmupaisHomM
caite, B T.4. IPEJCTABICHHS CBEJEHHH O JODKHOCTHBIX JIHIAX, pa3MenneHre HHpOpManuu
O BBINOJIHEHUH IIAHOB YCTPAHEHHS BBIABIEHHBIX HEJOCTATKOB;

aHalM3 JaHHBIX 0 pesynbratax HOK;

aHaIM3 MOCEIEHAN IpaXiaHaMM OQMIHATBHOTO caiiTa M WX OT3HIBOB, IOIYJISAPU3 AN
caiTa;

KOHTpOJIb BBIIOJIHEHMS PElICHUM, MPUHATHIX 10 pesynsrataM HOK u 3aKPEIVICHHBIX B
TLIaHaX MEPOIPHATHH 10 yCTPAHEHHIO BBIABIEHHBIX HEIOCTATKOB (IMHAMITIECKHI — e)XeMeCsIHO,
€XEKBAPTAIIEHO, TI0 IOJyrO/IUAM, Pe3yIbTHPYIOIIHMH — II0 HTOraM IUIAHOBOTO HEPHO/A) HA OCHOBE
IPHCTIAaHHBIX OTYETOB OpraHM3alyi, HH(pOPMaIHH, pa3MEIIEHHOM Ha OQHIMAIEHOM caiiTe W/HiIH
BEIOOPOYHEIX KOHTPOIIBHBIX BBIE3/I0B HENIOCPEICTBEHHO B OPraHH3AIHHY:

Ha YpOBHE OpraHH3alyi COLMATLHOM ChepEI;

Ha ypOBHE MyHMIMIIAIBHEIX 00pa30BaHus;

Ha ypOBHE YIIOIHOMOYEHHOI0 OpraHa BiacTu cyobekTa Poccniickoii ®enepanyn;

IIPOBEJICHAE YIOJTHOMOYECHHEIM OPTaHOM KOHTPOJIS M MOHHTODHMHIA OT3HIBOB rpaxaaH
O IeATENLHOCTH OpraHU3alui, pasMEIEHHbIX Ha OQUIHAIEHOM caifTe;

KOHTPOIIB co cToporbl ObmecTBerHoro coera mo HOK — Ha ocHOBE pe3yIsTHpYIOmEro
aHaJI3a BBIIONHCHNS TIIAHOB MEPONIPHATHM, IyTeM 3aCiTyIIMBAaHHA PYKOBOJUTENEH YIpekneHuit
U B X0JI€ BBIE3/IHBIX 3aCeIaHMI.

10) Ceenenns o dopmax u nepuomHIHOCTH KOHTpPOJIA 3a BBIIOJTHEHHEM IUIAHOB IIO
YCTPaHEHHIO BBIABICHHBIX HEAOCTATKOB BHOCATCS B COOTBETCTBYIOIMI paszien Ha OQHIHATEHOM
caiire («PasMmemeHue cBeIeHMH II0 HE3aBHCHMON OIIEHKE) BeIOpare myHKT «IlmaHel 1o
YCTPaHEHHIO HEIOCTAaTKOB) C YKa3aHHEM HOPMAaTHBHOTO IPaBOBOTO aKTa YIOJIHOMOYEHHOI'O
OpraHa BIIaCTH/MECTHOTO CaMOYIIPAaBIeHHS, B COOTBETCTBHH C KOTOPBEIM OCYIIECTBIIAETCS 3TOT
KOHTpOIb. YkasanHbli HIIA foskeH GBITh IPAKpETUIE OTAETBHEM (baiiioM B COOTBETCTBYIOIIEM
paszene opunmansHoro caiira («{o6aBUTs HOPMATHBHbIIH IIPABOBOM aKT).

11) Pe3ympTaTel BBIIONHEHHS MEpONpHUATHI II0 IUIAHAM OpraHM3aLHil BHOCATCS
YUOTHOMOYEHHBIM ~ OJDKHOCTHBIM ~ JIMIIOM ~ OpraHa  BJAacTH/MECTHOIO  CaMOYNpAaBIICHHS
Ha OQHIHMATBHEIHA CalfT I10 MEpe UX peaTH3aIid 1 IIPEICTaBICHAS COOTBETCTBYIOIIEH HHPOPMAIHH
OT OpraHU3alyH.

Pabora 110 BHeceHHIO HHQOPMALUH B CHCTEMY 3aBEpIIAETCS HOCITE MyONUKaluy CBeIEeHHH
0 pealu3allii BCEX MEPONPHUATHH, BKIIFOYEHHBIX B IUIaH.

12) Pesymprathi HOK B wactM omeHku KayecTBa YCIOBH#M OKa3aHUS YCIyr H
PE3yJIbTaTUBHOCTH PAbOTHI [0 YCTPAHEHUIO BRLIBICHHBIX HETOCTATKOB HCIIONB3YFOTCS IIPH OLIEHKE
3} PEKTUBHOCTH JEATEIHLHOCTH:

PYKOBOIHUTEIICH OpraHHU3alHi COUANBHOM cheprl (M3MEHEHHE CTPYKTYPHI THIIOBOH ()OpMEI
TPYAOBOTO NOroBOpa C PYKOBOAMTENEM TOCYAApPCTBEHHOTO (MYHHIMIAIBLHOTO) YUPEKICHHUS
B HaCTH ydeTa pe3yJIbTaToB HE3aBHCHMOM OLEHKHM Ka4eCTBA OKA3aHWsS YCIyr OpraHH3allHsME
COLMAIBHOM Chepbl U BHINOIHEHHS [UTAHOB YCTPAHEHHS HEOCTATKOB);
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PYKOBOZIUTENEH OPraHOB MECTHOTO CaMOyIpaBiIeHus ' ;
PYKOBOZHTENIEH YIIOTHOMOYEHHBIX OPraHOB HCTIOMHATEIBHON BIACTH,
" BBICIIHX JODKHOCTHBIX 1 cyorekToB Poccniickoit (De/:[epannnlz.
13) Cpemenms 06 opraHusamMM KOHTPONS 3a BBIIOTHEHHEM peIleHuH, NPUHATEIX
TI0 pe3yIbTaTaM HE3aBUCUMOH ONEHKH Ka4eCTBa, MOIYT GBITh pasMeleHnbl Ha OQHIHATEHOM caifTe
B pasziene «MHad uHpopMamms mo Bompocam mpoBemenust HOKy — yKa3bIBaeTcs MHGpopManus
00 OpraHM3alMM KOHTPOJI 3a BBINOJHEHHEM pPELIEHHI: (GopMBI M CpPOKHM KOHTpOJIL, a Takxke

AOJDKHOCTHOE IO, OTBETCTBEHHOE 3a OOECIeYeHHE KOHTPOIS 32 BBHINOJHEHHEM YKa3aHHBIX
peleHui.

III. ITopsimox pa6GoTsl no cGopy u 0600menno nupopManuu onepaTopom

3.1. Kanposoe obecneuenne BbInoIHeH s paboT (0OKa3aHHs YCJIyT) onepaTopom.

1) Onepatop jomkeH o00eCHEYATH MOCTATOYHOE KOJMYECTBO  CIICIUAIHACTOB
(3KCIIEPTOB), OCYIIECTBIIAIOIMX OCEMIEHHE OPTaHU3AIHi, B OTHOIICHHH KOTOPBIX 3aIUITaHHPOBAHO
nposenierne HOK, 1t toro, 4ro BemonnuTh paboTsl (0OKasaTh yciyrw), IIPEyCMOTPEHHEIE
TEXHUYECKMM 3aJIaHHEM B ITOJIHOM 0OBEME U B YCTAHOBJIEHHBIH CPOK.

2) B memax ocymecTsienus cbopa undopmanun B pamkax HOK s ounoro mocemenus
OpraHu3alMi ¥ TIPOBENICHHMsS aHatM3a OQHUIMATBHBIX CaiiTOB opraEm3anuii B cetd HHTepHer
oneparop (GopMHEpyeT SKCIepTHbIe Ipynmbl. [Ipd GOPMHUPOBAHMM SKCIEPTHHIX IPYII AOJDKHBI
ObITE  OOecmedyeHsl TpeGOBaHMS K HE3aBHCHMOCTH M KOMIIETEHTHOCTH LPHBIEKAEMBIX
CIIEHMAACTOB ([0 KBaIM(UKalMK U OMBITY paGoThl). CIMCOYHEIA COCTAB SKCIIEPTHBIX Tpymm
(He MeHee 2 dYeNOBEK) IO Kaxaoi opragmsamuu, momrexameii HOK B COOTBETCTBHH
C TEXHHYECKHM 3aJJaHUEM, [I0JDKEH OBITh IIPEJICTABIEH B COCTABE OTYETHOM JOKYMEHTAIHH.

3) na mnoBbINEHHS OOBEKTHBHOCTH OIIEHKH BO3MOXKHO BKIIOYEHHE B COCTAB
OKCHIEPTHBIX TPYNI OOINECTBEHHBIX HaOIOgaTeNeil — NpeNcTaBUTENeH OOIIECTBEHHBIX
OpraHM3allii, OpraHHM3alMi, CO3NAaHHBIX B IENIX 3alIUTHl IPaB W HMHTEPECOB TI'PaXIAH,
OOIIECTBEHHBIX ~ OOBe[MHEHMH HHBANMIOB, OOLIECTBEHHBIX OPTaHM3allii  BETEpAaHOB,
npencrasureneit OOMEpOCccuiickoro HapoaHOro (PpoHTa, a TAKXKeE IpeICTaBATENEH 0OIECTBEHHBIX
coeeroB no HOK npum oprasmsamusax comuansHOM cepbl, BOJOHTEPOB, O0ONANAMOIUX
COOTBETCTBYIOLIMM OIIBITOM M HMEIOIIHX CIENHAIBHYIO IIOArOTOBKY IO BOIIPOCaM 00ecIedeHus
JOCTYITHOCTH OOBEKTOB | YCIYT JJIs MHBAJIHMOB.

4)  OKcmepTel, y4acTBYIOIIHE B IPOBEACHNH cGopa 1 0606IIeH s HH(pOPMAIHH B PAMKaX
HOK, HecyT 0TBETCTBEHHOCTS 32 COOMIOIEHHE OPTaHM3ALMOHHBIX U PABOBBIX HOPM HPOBEICHHS
IpOUEAyphl OLEHKH, a TakXke HepasrjalleHne HHPOpManuu, MOIydeHHOH B Xome cbopa
HMH(OpMaIMX U IPOBEJCHHUS OMPOCOB.

5) T'padpux mocemenus opraHmsammii QGopMEpyeTcs ¢ y4eToM (DaKTHUECKOM
YHCIICHHOCTH 3KCIIEPTOB y ONeEPaTopa, i KONUYECTBA PECIOHAEHTOB, ¢ KOTOPHIMH JOIDKHO GBITH
IIPOBEIEHO OYHOE MHTEPBBIO.

11 pesynpratel HOK, conepxanue JAOCTHTHYTBIE 3HaYeHM IOKa3aTeNed M1 OLEHKH 3 (PEeKTUBHOCTH NeATENBHOCTH
OpraHoB MECTHOIO CaMOYNpaBJICHHA, Pa3sMEINAIOTCA B roCylapCTBEHHON aBTOMAaTH3HPOBaHHOM MH(OpPMAIMOHHOM
cucTeMe « YIIpaBIeHHe» gasu.gov.ru.

12 10 2022 r. — B paMKax Iy6IIMIHOrO OTYETA O pe3yJibTaTax He3aBHCHMOM OLIEHKM Ka4yecTBa OKa3aHMA ycuyrT, ¢ 2023 T.
- B CTPYKTYpe €XEroJHOro OT4YeTa O pe3yibTaTaX [eSTeNbHOCTH BBICIIEr0 HCIONHHTENLHOrO OpraHa cy0bekTa
Poccuiickoii ®enepauy. B muopmammo o pesympratax HOK Brmouaercs uHpOpMamms 06 ydpexmeHWsX,
yIpENUTeNAMH KOTOPHIX sBIieTcs CyObekT Poccuiickodi ®enepalmy H MyHMUMNAIbHBIE 06pa3OBAHMA
COOTBETCTBYIOMIETO CyOBekTa Poccuiickoit ®enepaimm.
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3.2. OpraHM3aUMOHHO-METOIHIeCKHE OCHOBBI BHINOIHEHNs paGoT (0KA3aHHA yCiIyr)

no coopy u 0606mennio HHGpopmManuu oneparopom B pamkax HOK
3.2.1. Obwue eonpocel opeanusayuu u 6binONHeHUs pabom (oxasanus yciye) no cbopy u
0606wenuro ungpopmayuu 6 pamxax HOK

1)  Ilepen ydyacTem B KOHKYPCHBIX NpOLEIYpax OpraHM3amysd, NpeTeHIyIomas Ha
BBINOJIHEHME paboTr mo c6opy m obobmenmo mHbopMmamuu B pamkax HOK (mOTeHIMANBHBILH
OIlepaTop) HU3y4aeT HOPMATHBHYIO 0a3y, [JOKYMEHTHI, pEraMEHTHpPYIOIIHE IIOBEICHHE
HE3aBHCHMO}M OLCHKH KavecTBa B cyOBekTe Poccumiickoit ®enepanuy (MyHHIHIAIBHOM
oOpa3soBaHum), GOpMHEpyeT MOHMMaHHe 0fheMa HEOOXOAMMEIX pabor (ycmyr) u obbem 3aTpar
Ha WX BBINOJIHEHHE C LEJbI0 000CHOBAaHUS KOHKYPEHTHOM [IEHBI KOHTPAKTa ¥ OIIEHKH TOTOBHOCTH
BBIIIOJIHEHHU IIAHUPYEMOro 00beMa paboT B COOTBETCTBUM ¢ TpeOGOBaHUAMH 3aKa3quKa.

2)  Ilocrme 3aKmo4eHHs roCYJapcTBEHHOrO (MyHHIMIATBHOTO) KOHTPAKTa OIEpaTop
HanpaByAeT 3aKa3dyKy 3apOCkl Ha IPEIOCTaBIeHNe HEOOXOMMBIX JaHHBIX, TIOydeHHe KOTOPBIX
HEJIOCTYIIHO B OTKPHITOM HH(OPMAIOHHOM IPOCTPAHCTBE, @ TAKXKE OCYIIECTBIIAET OEPATHBHOE
B3aUMOJICHCTBHE C 3aKa34MKOM B TEYEHHE BCETO MPOIecca BEIIONHEHUs paboT (OKa3aHHs yCiIyr),
COTNIACOBBIBACT pabovre NOKYMEHTBI M MAaTePHANIB], €CIH 3T0 IPEAyCMOTPEHO TOCYIapCTBEHHBIM
(MyHHITUITQTEHBIM) KOHTPAKTOM U TEXHHYECKUM 3aJaHHEM.

3)  Omeparop npoBomuT obydeHHe (MHCTPYKTHPOBAHHE) JKCIEPTOB, KOTOpEIE OyayT
y4acTBOBaTh B BBIIOJHEHAH DPAOOT MO KOHTPAaKTy, IO OOI(MM NpUHIOHUIAM H IOAXOAAM B
peanu3anuu pabot, 0GbeMaM | CpoKaM HX IIPOBEACHHS € YIETOM CTIeIUMHKH OTPACIH CONUATHHOMN
coepsl, B koTopoit npoBomurcs HOK, u cocraBa opraHu3amuii B COOTBETCTBHY C TEXHHIECKEM
3aJaHUEM.

4)  Ilocne 3akmoueHHs KOHTpAaKTa ¢ 3aKa3uMKOM M IIPOBEEHHMs YIIOMHOMOYCHHBIM
OpraHOM MEpOIPHATHH 110 IPENIOCTABIECHIIO I0CTYTIa K OQHIIHATEHOMY CAalTy, OEpaTop IPOXOIAT
ayTeHTH(HUKaUMIO Ha caiiTe, IocIe Yero oH GymeT aBropm3oBaH B CHcTeMe 1 IIOJYYHUT JOCTYII
B JIMYHBIH kabureT. OnmepaTop MoXeT aBTOpH30BaThcs B CHCTEME gepe3 nopran ['ocycyr.

5)  YderHas 3anuch pyKOBOJMTEINs OPraHU3aIMH-ONIEPATOPa CO3AAETCS ABTOMAaTUYECKH,
Ha OCHOBaHMH JIAHHBIX, NONy4eHHBIX U3 EquHyio cucteMy mnenTHdukanmm u ayTeHTHOHUKALMHA
(manee — ECHA). PykoBOIMTEIIb OpPraHH3aIiH MOXKET B PA3ZEle «AIIMIHUCTPUPOBAHKE» T0OABHUTE
WA OTPe/aKTHPOBaTh MH(OPMALMIO O COTPYIHHKAX OPraHM3AlMM ONEpaTopa. PyKOBOTHMTENS
MOXET IIPOBOAUTE MOHMTOPHHI JEATENBHOCTH COTPYIHUKOB | mpoBeaenns HOK.

6)  Kaxpii mpencraBuTens omeparopa (YHOMHOMOYEHHBIH CHEIHATHCT omeparopa),
KOTOpBIH NPHHEMAET y4acTHe B OLEHKE, TOJDKEH GBITh BBEEH W 3aPErMCTPHPOBAH B CHCTEME C
HCII0JIE30BaHMEM COOTBETCTBYIOIIETO (YHKIHOHATA O)UIHAIBHOTO CaifTa.

7)  VYnomHomoueHHbHi cremmanuct Omepatopa HOK MoxeT cKayaTh MOGHIBHOE
npunoxenue «Oneparop» depe3 QR-kox mmm rumepcesuiky. ITocie ckadmBaHHS Tpebyercs
apropusanus B ECHA. VIOIHOMOYEHHEBIM CHENHANNCT BHIUT INEPEYHH M OpraHH3allhH,
KOTOpBIE TOJIEXKAT OLEHKe. Takxke NOCTYNHBI OpraHM3alUM, TIIe OTC}’TCTByeT HHTEpHET
(Pazgen «Odmnaitny).

8)  Omeparop mpy IPeOCTABICHAN eMy COOTBETCTBYIOIIMX IIPAB MOYKET dopmupoBaTh
Hepeyrn oprammsammit, momnexampux HOK B Texymem roly, B COOTBETCTBYIOLIEM pa3Jelle.
B paszene umeercs GpyHKIHOHAN OPOCMOTpa CIIMCKOB HepedHeil opraHu3aui u bopmupoBanus
HOBBIX IlepeuHed. [leicTBHs omepatopa Mo GOPMHPOBAHMIO IIEPEYHS MOTYT KOPPEKTHPOBATHCS
IPE/ICTABUTENIEM YIIOITHOMOYEHHOT0 OpraHa (3aka34uka) IfyTeM BO3BPAIIEHHs Ha JOPaGOTKY.

9)  Omneparop paspabaTbiBaeT IIaH-rpadyK MOCEIIEHHsS OPraHAU3AUMH B COOTBETCTBHE
C NEpeYHEM, SBILIOIMAMCS MPUIOKECHHEM K TEXHMYECKOMY 3a[aHMIO, W HaNOpaBlIsieT ero Ha
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cornacoBaHde 3aka3uMKy B CPOK He IO3hHee, 4eM 3a 10 paGoumx aHe#l 10 aaThr IIEPBOTO
IOCEIICHHUS, UL 03HAKOMICHUsS ¥ MHpopMupoBanus O6mectBenHoro cosera mo HOK o marax
IOCEIEHNs KKJIOH OpraHM3auuu. J[aThl MOCeIeHMs KOHKPETHBIX OPraHM3alMi MOTYT OBITH
COTIIACOBAaHBI €  HMX pPYKOBOJMTEILIMH. JlomyckaeTcs KOpPpeKTHpOBKa IUIaHA-TpadHka
C yBeZIOMIIeHHEeM 3aKa34iKa B CPOKH He TO3JHEe, 9eM 3a 5 paGodmX JHel 0 JaThl GaKTHIecKoro
IIOCEINCHAS OpraHM3allMM, B CBA3M C OOCTOATENBCTBAMH HENPEOJONMMOM CHIIBI (IIOTOXHBIE
YCIIOBHS, SIIMIEMHOJIOIMIECKAs CUTYaIlHs | 1Ip. ). |

10) C6op wHbOpManmuMU O KadecTBe YCIOBHH OKa3aHHS YCIyr OpraHU3alUsIMU
COIHMaNbHOM C(ephl HOBOAUTCS OMEPATOPOM OYHO B IPHCYTCTBHH PYKOBOJUTEIIS OPTAHA3AIIH HITH
JMIa, YIOJTHOMOYEHHOI'O Ha 3TO PYKOBOJMUTEIIEM.

Oneparop obecnednBaeT BBIE3N SKCHEPTOB A cbopa M 060OMEHHS HHpOpMaIMU
O Ka4ecTBE yCJIOBHH OKa3aHHsA yCIYI B OPraHM3alMsIX B COOTBETCTBUH C IIEPEYHEM OpraHM3aluii,
B OTHOIICHHM KOTOPBHIX 3alllaHApoBaHO mpoBeneHne HOK B TekymeM rogy u TeXHHYECKHM
3a/laHHUEM.

11) IlIpu pabore ¢ opuMaNEHEM caiiToM B epuof npopeerus HOK YIIOJTHOMOYEHHEIE
CTIENMATHCTE! ONEpPaTOpa 3alONHSIOT KOHTPOJIbHBIE JIACTHI 110 KaXIO¥ OpraHW3alid B pasziele
«IIpoBenenne HezaBuCHMOHN oLeHKH». KaXIblii KOHTPONBHEIH JIUCT JOMKEH IIPOXOIAT cucTeMy
CTaTyCOB OT 3aIlOIHEHHS 10 yTBepXkIeHus. IIponenypa 3anonHeHNs] KOHTPOJIBLHBIX JTHCTOB TaKXKe
JOCTyIHa B MOOMIBEHOM npuioxeHun «Oneparopa» HOK.

12)  YnonHOMOYeHHBIM CTIENHAHCTaM ONepaTopa AOCTYIHO 3aloJTHEHHE aHKeT IPaKIaH
B CJIy4ae IIPOBEACHHS 0YHOIO ONPOCa KaK B IPUIIOKEHHH, TaK U Ha OHUIIUATFHOM caiiTe.

13)  Vmomsomouennsrii cnemmamct oneparopa HOK 3amonmHseT KOHTPONBHbIE THCTEL IIyTeM
3aIl0JIHEHHs OIIPOCHOTO JINCTA N0 KPUTEPHSAM M OCyIIecTBICHHs (oTorpadhupoBaHus o6HEKTOB,
HOATBEPXKIAIOMHAX HATMYHEe M COCTOSHHE aHAIM3HPYEMBIX HHIMKATOPOB H IapaMeTpoB
nokaszareneir HOK. Ilpu samonsenmM Bcex HapamMeTpoB MO BCEM KPHUTEPHAM 3aIlOHEHHE
KOHTPOJILHOTO JIMCTa 3aBEPIIACTCs CMEHO# cTaryca. [Tocie mpoBomuTes paboTa ¢ aHKETaMH TpakIaH.

14) Ilpu 3aBepmieHMM paGOTHI C KOHTPONBHBIM JIACTOM H 3arONHEHHEM HY)KHOIO
KOJIMYECTBA AHKET, OIEHKA OXHJaeT OTIPaBKH Ha yTBepkaeHHe. Kornma Bce oleHku cobpaHsl,
dopmupyrorca pesynsrarsl HOK. BHeceHHBle naHHBIE 0TOGpacaroTCs B Jlmanom kaOuuere
VYIOJIHOMOYEHHOT0 OpraHa B KOJMYeCTBEHHBIX pe3ynbTatax HOK.

15) Meromuyeckne TpeGOBaHHS BBHINOTHEHHS paboOT (OKa3aHHS YCIYT) OmepaTopoM
0asupyroTcs Ha yCTaHOBJIEHHOM IOpsfKe cOopa mHGOpMaIMu ¢ ydeToM TpeboBaHmit Eamnoro
IOpAZKa pacyeTa IoKasaresel, XapakTepU3yomuX o0Iue KPUTEPHH OLEHKH Ka4ecTBa yCIOBHIH
OKa3aHHi YCIYr OpraHus3aldsMd B cdepe KyIbTyphl, OXpaHBI 3/0pPOBbS, 0Opa3oBaHMUI,
COLUAIIBHOTO OOCITY)XMBaHHS M (BelepaTbHBIMU YUPEKICHUSIMI MEAMKO-COLAATLHOMN 3KCIIEPTH3EL,
YTBEPXKICHHBIM IpuKka3oM Muntpyna Poccuu ot 31 mas 2018 r. Ne 344m (manee — Emunsri
HOPAAOK pacyeTa IoKazaTelned He3aBUCHMOM OLEHKH Ka4eCTBa):

[I0 MapaMeTpaM M HHAMKAaTOopaM IIOKa3aTeleid, IOMJIEeXaIldM OIEHKE Ha OCHOBE
HEMOCPEICTBEHHOI0 HAOJIONEHNsS M IIOCEHICHWS OpraHU3alMd, — B 4YacTH COCTaBa M oObeMa
JaHHBIX, HEOOXOMUMBIX /Ul OIEHKH, IPaBHJI arperHpOBAaHMS M HHTEpIpPETAlWH MH(OpMAIHH
10 K&XJA0MY II0Ka3aTelio, pacdeTa 6auIoB 10 IOKA3aTeNsIM B KPUTEPHSIM OLIEHKH;

IO COIIMOJIOTHYECKUM M10Ka3aTeNsIM — B YaCTH €AMHBIX TpeOOBaHMUH K IPOBEICHHIO OIIPOCOB
rpaKaaH-Iory4yaresiell yciyr mo o6beMy BEIOOPKH, 9acToTe, KaHaiaMm cOopa JaHHEIX.

16) ComnocTaBEMOCTEL U JOCTOBEPHOCTh Pe3yibTaToB cOopa u 0606ImeHns HE(OpMaH
OT pPa3IMYHBIX OINEPATOPOB, B pasHBIE IOl IPOBEACHHS OLEHKH, B Pa3IMYHBIX 00IaCTIX
COIIMAJILHOM cdepsl oOecrieunBaeT HCIIO0Ib30BaHuUE:
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CIMHBIX HHCTPYMEHTOB 111 cbopa uHpopMammu (HOpMBEV/OLEHOYHBIE  JIHCTHI
AN 3alOJNHEHWd, AHKETH/ONPOCHHKH, IIPHIOXKEHHE ONeparopa, MOOHIBHOE IPUIOKEHHUE
rpaxaanvuHa «Hamme MHeHHEY);

€IUHBIX NPaBHJI arperupoBaHus MHPOPMAIUH, MOTYIEHHOM M3 pa3IMYHBEIX MCTOYHHKOB
(c obunmanbHOrO caiiTa, Yepes OYHBIE ONPOCH! U HHbIE CHOCOOHI AHKETHPOBAHHUA (B T.4. OHIAMH
Ha 0MIHMATEHOM caiiTe OpraHa BIacTH WM OpraHM3allu| B ceTH VHTepHeT).

17) C6op m obobuieHre WHGDOPMAIMH OCYIIECTBISETCS C YYETOM pacHpeleeHHOM
CTPYKTYPhI OpraHM3allHif, MOJUICKAllMX OIEHKE, B TOM YHCIE C YYETOM HMMEIOIIMXCS y HHX
¢ranos, TeppaTOpHATEHO 060COGNEHHBIX CTPYKTYPHBIX IIOJpas/ieleHHii M HHBIX 0OBEKTOB,
HaXOJIAIIUXCs Ha OanaHce TakoM OpraHU3alyy, Ha IUIOMAIKe KOTOpBIX OCYIIECTBIIIETCS OKa3aHHe
ycIyrT (nanee — 06BEKTHI OpPraHA3aIHH ).

AHamM3 HalM9Ms M COCTOSHHS YCNOBHH OKasaHHWs YCIYr MPOBOJMTCSA 3KCIIEPTAMH
0 K&X0My 00BEKTY OpTaHH3aluy C apEeCHBIM ONMCAHMEM BBIABIECHHBIX HEIOCTATKOB. Toropas
OLeHKa (OpMHUpYeTCs B IEJOM IIO0 OpraHH3alUM Kak cpelHee apH(pMETHUeCKOe [0 BCEM ee
oObexTaM. B ciydae, ecii mMeeT MeCTO 3HAYMTENbHBLA AUCOANAHC PACIIPe/IeIeH S PEaTH3yeMBIX
yCIyr u (Miu) mosydarenedl yCIyr Mexay 06BeKTaMH, TOIyCTUMO HMCIONb30BAaHHE TIPH pacyere
urorosoi onenku mo HOK BecoBbiX kosdduuueHToB msi 3HAYEHWH MO KXIOMY OOBEKTY
(HampuMmep, OTHONIEHWE KONMYeCTBA OOydYaromwxcss B ¢uamaze K obumeMmy KOJIMYECTBY
00y4aromumxcs B OpraHU3aluy C Y4eTOM BCeX (DHIMAanoB).

18) Ilpw OTCYTCTBHH B OpraHM3aIUK COMUAIBHON cephl moTydaTeneil YCIyT - HHBAIMI0B
LIe7eco00pasHO NPENyCMOTPETh BKIIOUEHHE B COCTAB YYACTHUKOB OLIEHKH BHENIHUX 3KCIIEPTOB —
JIMII, OTHOCAIMXCS K KaTeropuu MHBAIUIOB, IpeacTaButeneid Obmectsennoro cosera mo HOK,
0OIIECTBEHHbIX OPraHU3AIMI HHBAUIOB, CIIEIHAIACTOB, IMEIOIUX CIENUATEHYIO OATOTOBKY 10
BOIPOCaM O0OECIeYeHHs JOCTYMHOCTH OOBEKTOB M YCIYr I MHBAIMIOB, BOJOHTEPOB IS
TIOJIyYCHUS BCECTOPOHHER OLIEHKH 110 KPUTEPHIO «J0CTYIHOCTE YCIyT I/Is HHBATHAIOBY.

Iopsinox cbopa faHHBIX, TIpAMEPHBIE (OPMBI TOKYMEHTOB ((OPM, ONEHOYHBIX JHCTOR)
¥ TPaBHIIa arpernpoBaHMs MHQOPMAIMH, TONYIeHHOM M3 Pa3iMYHBIX HCTOYHHKOB, IpUBEAEHEI
B npwioxeHud E.

3.2.2. @opmuposanue 6b160pKU U pabOmMa ¢ 2PAHCOAHAMU — NOLYYAMENIMYU YCILYe

19) O6muit 06veM BEIGOPKH TONyYaTeNel yCIIyr, MEEHAE KOTOPHIX O KaYeCTBE YCIOBHIA
OKa3aHW# YCIyr NO/DKHO OBITH HmpoaHamusupoBaHo B pamkax HOK, dopmupyercs ¢ yderom
TpeGoBanui MeTOMMKA BHIABICHHMS M O00OOLICHHS MHEHHS TpaXIaH, BKIIOYAas TPeGOBAHUS
K (opMHUpPOBaHMIO BBHIOOPOYHOH COBOKYIHOCTH PECIOHIECHTOB'’ M ycTaHaBIMBaeTcs B pasMmepe
40% OT KomMYecTBa MHONydYaTelell yCIyr B OpraHM3allid B TedeHHEe KaleHIAPHOTO Toja,
npeamecTByromero roxy nposeaerus HOK, no re 6omee 600 genoBek oT Kaxmod opraHM3auy
conuansHo# coepsl. [Ipu pacuere u popMupoBaHiH BEIGOPKA HEOOXOIMMO YIMTHIBAT IPHHIMIIE]
pasyMHOH ILienecoo6pa3HOCTH M JOCTATOYHOCTH:

00BeM reHEepalbHOH COBOKYIHOCTH MOJXKET OBITH YMEHBINEH B LENIX Pacdera BHIGOPKH
C YYEeTOM CIENM(UKH OTAENBHBIX KaTerOpHil IOTydarelledl yCiIyr, HMEIOIIHX OTpaHHYECHHEIE

B3 Mpuxas Muntpyna Poccum ot 30.10.2018 Ne 6751 «O6 YTBEpKAECHUH MeTOAMKY BBIABICHUA M 0000IIEHNA MHEHUS
TpaXJaH O Ka4eCTBE YCIOBHI OKa3aHWs YCIlyT OpraHu3alusMH B cepe KyIbTyphl, OXPaHbl 30POBbs, 00pa30BaHNMs,
COLMAIBHOTO 00CITYXMBaHUA H (peepaTbHBIMH YUPEKTSHUIMH MEUKO-COLMALHOM SKCTIEPTH3BIY.
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BOSMOXHOCTH CaMOCTOSTENIbHO BBIpaXaTh CBOe MHeHHe: gnetd o 10 ner!®, rpaxnane
C HapyIICHUAMU MCHTAJIBHOIO 3/0POBbS, IPH3HAHHEIE HeleecnocOOHbMHE. [Ipu HeobXomuMocTH
CITHCOK MOXET ObITh PaCIIMpPEH 110 COIIACOBAHMIO C YIOTHOMOYEHHBIM OpraHoM BIacTd (OpraHoM
MECTHOT'0 CaMOYIIPaBJICHUS) — 3aKa3YUKOM;

B YCJOBMSX IIOBBINECHHOH SIMIEMHOTIOTHYECKOH OMNACHOCTH OOBEM BBIGOPOTHON
COBOKYITHOCTH PECIIOHIEHTOB, ONPAlINBAEMBIX B 09HOH (opMe, MOXKeT OBITh cHIKeH 10 10%;

BO3MOXHO YCTaHOBJICHHE O0beMa BBIOOPKM B COOTBETCTBHH C PEKOMEHIALMSMH
(henepanbHOro YIOMHOMOYEHHOTO OpraHa BIACTH B COOTBETCTBYIOMIEH OGIACTH CONMATHHOMN
cepel, B Ciydasx IIpoBEJEHHS HE3aBHCHMON ONEHKM B OpraHM3almsX, PacIooXeHHBIX
B MaJIOYHCIEHHBIX HACEJIEHHBIX MyHKTaX U T.II.

B cnydae, ecmu 06BeM BBHIGOPOYHOM COBOKYIIHOCTH OT/IMYAETCS OT YCTaHOBIIEHHBIX
TpeOoBaHuH, MO0 TEXHMYECKMM 3aJaHHEM NpEedyCMOTPEHA BO3MOXXHOCTE €€ KOPPEKTHPOBKH
(YTOYHEHHs), ONEPaTopoM JOJDKHO OBITH MOITOTOBICHO OGOCHOBAHHE CHIDKCHHS O6BeMa
BBIOOPOYHOM COBOKYITHOCTH PECIIOHIEHTOB, COTTACOBAHHOE C 3aKa3IHKOM.

20) IlpoBenenme ONMpOCOB NODKHO (a3WpoBaThCs HA INPHHIMAIAX IPO3PAaYHOCTH,
oTKpbiTocTH HHQopMamuu o HOK, ¥ KOH(HIEHIHATLHOCTH W AHOHUMHOCTH uHpOpMAaIHH,
Ipe/ICTaBIICHHON rPak1aHaMH-TI0NyJaTeIsIMH YCIIyT.

21) Ilpu B3aUMOJEHCTBHH C TIpaXIaHAMH-TIONYYATENsMH  yCIYT IIpeACTaBUTENH
omeparopa mmu ObmectBenHoro cosera mo HOK momkHBI mpomH(OpPMHpOBATH IpakJaHAHA
0 BO3MOXXHOCTH BBIPa3HTh CBO€ MHEHME C HCIIOIB30BAHAEM PA3IMIHbIX HHCTPYMEHTOB:

C HCIIOJIb30BAaHMEM AHKETHI Ha O(HIIHAILHOM CaHTE;

C HCIOIb30BaHHEM CEPBUCOB O(HMIMATBHOTO CaiiTa MOOHJIBHOTO —IIPHIIOKEHHUS
A rpaxnanuHa «Haie MueHre» 1 MOGHIBHOTO IpriIo)enus «OnepaTopay);

Ha opUIMABHOM caliTe OpraHU3alUU COLMATBHOM chepsl B ceTH MIHTEpHET, B OTHOIIEHHH
KOTOpOM IIPOBOAMTCS HE3aBHCHMas OIIEHKA KAa4ecTBa;

Ha OQHIHANbHOM caiite (QelepanrbHOro OpraHa WCIOJHHTENBHOH BIACTH, OpraHa
HCTIONIHMTEILHON BIacTh cydnekta Poccuiickoit Ddenepanus, opraHa MECTHOTO CaMOYIPABIICHHS
B ceTu MHTEpHET;

Ha CIHENUATM3UPOBAHHOM calTe/CepBHCE JUIA IPOBENEHHMsS OIpoca, pa3paboTAHHOM
onepaTropoM (IpH HAJIMYUH ),

B paMKaX OYHOI'O MHTEPBBIO C IIpeACTaBHTENEM omeparopa wid OOIIECTBEHHOIO COBETA
no HOK.

22) Ilpu B3aUMOJEHCTBMM C TIpaXJaHAMHU-NONYYaTesIMH YCIyT IIpeACTABHTENH
omeparopa mm ObmectBenHoro cosera no HOK HOIKHBI MOTHBHpOBATH TI'paKIaHHHA
K BBIDOXEHHIO CBOETO MHEHHS H HHPOPMHpPOBAaTh O BO3MOXKHOCTH IOBIHATH H JIAIHO
MHUIMAPOBATh O3UTUBHEIE U3MEHEHHS B KAYECTBE YCIIOBHIA OKA3aHus YCIyT.

23) llpu nposesenuu paboT (0KasaHMH ycIyr) o c6opy ¥ 0600IIeHu0 HH(pOPMAIHHI
B pamkax HOK oneparop pomkeH y4uTHIBaTE HEOOXOAHMMOCTH OOECIIEYEeHHs OXBaTa
He MeHee 20% BBHIOOPOYHOH COBOKYNMHOCTH HOIydYaTeneil YCIyr ¢ HCIONb30BaHHEM CEPBHCOB
oQHIHATBHOTO caiiTa, B TOM YHCIIE IIOCPEACTBOM:

14 Cr. 12 KonBeHnuuu o npaBax peGerka. PeGeHok nMeeT TpaBo CBOOOIHO BHIPaXKaTh CBOM B3IJIABI II0 BCEM BOIIPOCAM,
3aTparMBalOIMM €ro/ee MHTEpechl, NpHYEM B3MAAaM peGEHKa ynensercs AOIDKHOE BHUMAHHE B COOTBETCTBHM
C BO3PacTOM U 3peJIOCThI0 pebeHKa.

Cr.57. Cemeiinoro xoxexca Poccuiickoit ®eneparmu [IpaBo peGerka BEIpaxaTh CBOe MHEHHE. «Y4eT MHEHHS peOeHKa,
MOCTHUTIIEro BO3pacTa JECATH JIET, 00s3aTelieH, 3a HCKIIOIeHHEM CITyJaeB, KOra 3T0 IPOTUBOPEYMT ero MHTEpecamy.
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IpHBJICYCHHUS BHUMaHKA U obecriedenns noctymna depe3 QR-kox k aHKeTe, pasMeIeHHOM
Ha opUIHaIbHOM caifTe;

Yepe3 CEpBHCHl OQHUUMANTLHOTO caiiTa MOOWIBHOE NPUIONKEHHE IS TpaKIAHHHA
«Hame MmEenme» ¥ MOOHIEHOE NpHIOXeHHe «Omeparopay;

OYHOTO B3aMMOZEHCTBHUs IpPEACTAaBUTENEH omeparopa ¢ rpakIaHaMH M IMHAMHYECKOTO
3aI0THEHHS ONPOCHOTO JHCTA B JopMaTe MHTEPBBIO C HCIONB30BAHMEM IPUIIOKEHHS OLEPATOPA.

3.2.3. Iloozomosxka u coava omyema onepamopa

24) llonroroBka OTYETA, OTPAXKAIOIIETO Pe3yIBTATHl MPOBENEHHOM paGOTHI MOMKET
IpefyCMaTpuBaTh IOSTAaHYI0 CHady C OPEeJOCTaBIEHHEM IPOMEXYTOUHBIX BapHAHTOB
110 3aIIpocy 3aKa3zyHKa.

25) TIlo wuroram cbopa m 0600ImeHHs HHMOPMAIMH, OTPAKAIOMEH OOBEKTHBHEIC
XapaKTEePUCTUKYA Ka4eCTBa yCIOBHH OKa3aHHMs YCIYI U MHEHHE IPaXIaH — HONydaTelnell ycmyr,
¢opmupyeTcs oTHET OnepaTopa 0 pe3yNbTaTax BEIIONHEHHBIX paboT (OKa3aHHBIX yCIIyT).

26) Ortger omeparopa I0KEH COIEPXKATh:

IepBUYHbIE JaHHEIE 10 nokasare/siv HOK B cooTsercTBuM ¢ Exuebv mopsakoM pacuera
ToKa3areseil He3aBUCHUMOM OIICHKH Ka4eCTBa;

uHpopMamio O (aKTHYECKOM 0GbeMe BBHIGOPOYHOM COBOKYIIHOCTH rpaxaaH —
ToJTyJaTeNel yCIyr, MPHHABIIAX YYACTHE B OIEHKE YIOBIETBOPEHHOCTH KAauyecTBOM YCIOBHI
OKa3aHHs yCIyr (B paspese METOJI0B M KaHAJIOB cO0pa MHEHHS rpakaH), ¢ 060CHOBAHHEM;

NOKyMEHTAIIbHBIC CBUJCTENBCTBA, MOATBEPKIAIONIAE IOCTOBEPHOCTH IIPEACTABICHHOM
uHpopmammm  (hoTo/BHmEO MaTepHaNBl W3 OPraHW3alMH, INOATBEPXKJAIOMME HATHYHE
U COCTOJHHME YCIOBHH OKa3aHM{ YCIyr B opraHmzamusax, nomiexamux HOK (B Tom umcie,
chopMUpOBaHHEIE C HCIIONB30BAHHEM CEPBHCOB MOOGHIBHOTO IPHIIOKCHHS «Omneparopay),
3a0JIHEHHbIE OIPOCHEIE JIMCTHI B OYMaXKHOM BH/IE 110 HTOTaM OYHBIX HHTEPBBIO C IIONTyJaTeIsIMU
yCIyr), HHGOpMAKd O KOJIHMYECTBE BHIE3NOB B OPraHM3alldH, OMMEHHBIA CIHMCOK 9KCIEPTOB
C yKa3aHHMEM JI0JDKHOCTH U CTaTyca, IPOBOAUBIINX cO0p HHPOpMAauK HENOCPENCTBEHHO B KAXKIOM
OpraHu3aliH, oAJIeKaIIel OIeHKe;

pe3ynbTaThl 0000IIEeH s JaHHBIX B pa3pese M0Ka3aTeleil i KpUTEPHEB OLCHKH:

pe3yJIbTaTsI 0000IIEe s JaHHBIX 06 HHQOpPMAIIH, pa3MeIIeHHOH Ha OUITHATBHEIX caiiTax
opraHm3aIuii B cetr VIHTepHET ¥ MHOPMAIMOHHBIX CTEHAAX B MX OMEIIEHHX,

CBE/ICHHS 00 yIOBIETBOPEHHOCTH IPak(aH Ka9eCTBOM yCIIOBHIA OKA3aHHsA YCIIYT;

3HAYEHHS N0 KakXIOMYy IOKa3aTelio, XapakTepH3ylomeMy OOIpe KpUTEPHH ONEHKH
Ka4eCTBA yCIIOBHH OKa3aHUA YCIYT MOCTABIIMKAMHE COLMANBHBIX YCIyT (B 6aiax), pacCIuTaHHbIE
B COOTBETCTBHH C EMHBIM mOpsijikoM pacdeTa mokasaTesell HE3aBUCHMO# OIIEHKH Ka4ecTBa;

pe3ynbTaTel O0OOIIEHHMS NaHHBIX B paspe3e TEPPUTOPHAIBHOM CIEMUOHMKH H/iimm
pacupe/ieleHHOM CTPYKTYphl OpraHM3alui, IOMIEKAIMMX OLEHKE (B TOM YHCIE — C Y4eTOM
MMEIOIIXCs. QUIIHATOB, TEPPUTOPHATEHO 000COGIEHHBIX CTPYKTYPHBIX MOJPA3EIeHNH U HHBIX
00BEKTOB, HAXOJSIIUXCS Ha OanaHce OpraHU3aIiy, HOIeKalel OeHKe, Ha IIOMAIKe KOTOPBIX
OCYIIECTBJIACTCA OKa3aHHE YCIYr), B pa3pe3e BHIOB/THIIOB OpPraHH3alWi COLMAIBHON Cchepsl
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(B ToM uhcne — C y4eToM pasnMumii TpeGoBaHMH u QITOPUTMOB pacdyera IIoKa3aTesei
JUL OTpACTIeH CONMANBHOM Chepbl ¥ TPy OpraHu3aIliii, 3aKPeIUICHHBIX 3aKOHONATEIBHO Y);

KOHKPETHBIE HEJOCTATKH 110 KaXKI0H OpraHu3aliH.

B cootBercTBMH ¢ Tpe0OBaHMSIMH TEXHHYECKOrO 3aJaHHsi, B OTYET MOTYT OBITBH
JOIIOJIHATENEHO BKITIOYEHEI:

PeHTHHTM  OpraHM3alMi, INpOMENIMX ONEHKY, IO CyOBEeKTY/MyHUITUIIATEHOMY
00pa3oBaHMIO M B Pa3IMYHBIX paspe3ax (O BHAAM/THIAM OPraHW3aLMii, IO KpUTEpHUSIM,
1o nokasaressim HOK);

COmocTaBjIeHHe (HaKTHUECKUX W IpeeIbHBIX 3HAYECHMH MoKa3aTelel u kpurepueB HOK,
B T.M. C y4CTOM CPEIHMX 3HAYCHHH IO COBOKYIHOCTM OpPraHM3alliM COLMAIBHOK Chepsl
(MenpaHHBIC 3HAUCHHS), MAKCHUMAIBHBIX 3HAYECHUH 110 CyOBEKTY/MyHUIUIIATTEHOMY 06pa30BaHHIO,
(haxTHYeCKHX 3HAYEHHH 110 KaXIOH OpraHM3alMy CONMANBHON cephl, a TaKKe CPaBHUTEbHBIN
aHaJIK3 Pe3yIbTaTOB TEKYLIEro rojia C pe3yIbTaTaMU He3aBHCHMOM OLIEHKH KaueCTBa 3a IIOCIIE HHE
2 roga (B paspese KaXIOro KpHTEpHS WM IIOKa3aTelel OIEHKH HE3aBHUCHMOM OLEHKH Ka4yecTBa)
¢ popMyIMpoBaHKEM BBIBOJIOB O IPHYNHAX [OBHIIIEHHS WTH CHIDKEHHS Pe3y/IbTaTOB;

aHaIM3 KIIOYEBBIX (THIIOBBIX MIIM Hambojee paclpOCTpaHEHHBIX) HEIOCTATKOB B LIEIOM
10 CyOBEKTY/MyHHUIMIIAIBHOMY 00Pa30BaHHUIO;

o0mie BBIBOABI ¥ NPEIOKEHHA II0 COBEPLICHCTBOBAHHIO NEATETHHOCTH OpraHHU3aIldii
B CyOBeKTe/MyHUIIMIIANBHOM 00pa30BaHMK B COOTBETCTBYIOMIEH 0ONACTH COMUATBHON chepsr;

IPE3CHTAllMA pe3ynbraTtoB cbopa u 0600meHns HHpOpPMamuMM Ui IPOBEICHUS
HE3aBHCUMOH 3KCIIEPTU3BI M JAEMOHCTPAllMH PE3yNbTaTOB BBIIONHEHHS paGoT (OKa3aHMS YCIyT)
Ha 3aceJaHuH o0IecTBeHHoro corera o HOK.

27) Ilpu GpopMyTMpOBaHMHM BBIBIECHHBIX HEAOCTATKOB HEOOXOMMMO PYKOBOJCTBOBATECS
uHdopmarmed u3 ¢popm cbopa JaHHEIX, u3berarth oOIMX (pa3 M HCIONB30BATH MAKCHMAIBHO
KOHKPETHBIE (OPMYIHMPOBKH, XapaKTepH3yomue (akTH4eckoe COCTOSHHE YCIOBHM OKa3aHHs
YCIYT B OpraHM3allii Kak OCHOBY ULl OJTOTOBKH NPEJIOKEHHI U PEKOMEH A 110 YCTPaHEHHMIO
BBIABJICHHBIX HEZIOCTATKOB U COBEPUICHCTBOBAHHUIO YCIIOBHH OKa3aHMsl YCIyT B OpraHM3allyH.

28) Ilo 3aBepuenuu nponexyp cbopa u 0600IEH s MEPOPMAIIMY OTIEPATOP HE MO3MHEE,
yeM 3a 10 pabounx [qHeH 10O HCTEYeHHS YCTAHOBIEHHOTO CPOKa HCIOJHEHHS 00S3aTelbCTB,
IPENYCMOTPEHHBIX ~KOHTPAKTOM, MpPEIOCTaBIs€T B ajpec 3aka3unka HHPOPMAIMOHHO-
aHAMMTHYECKHI OTYET, OATOTOBJICHHBIA B COOTBETCTBHHU C YCTAHOBJICHHBIMU B TOCYJapCTBEHHOM
(MyHULIMIIATEHOM) KOHTPAaKTe TPeOOBaHUSMH, sl IOBEAEHHUS SKCIIEPTHOH OLICHKH.

29) Ha sranme npoBeneHHA NPHEMOYHON SKcmepTu3bl OIepaTop JOKEH OBITH TOTOB
000CHOBATh NPEICTABICHHBIE JaHHbIE C TOYKH 3PEHHSL:

penpe3eHTaTUBHOCTH BEIOOPKH (00BEM, CTPYKTYpa);

IPEACTaBUTENLHOCTH BHIOOPKH (TIepcOHM(bUKAIS, 00BEKTHBHOCTD, OTCYTCTBHE «HAKPYTKHY);

BapHaHTH(QHKAaIUKM MeTONOoB cOGopa HH(opMamuu (MOATBEPKIEHHS OYHEIX BH3HTOB,
HaOmoneHuit B Xxofle cOopa HHGOpMAIMH; ayJHO3allMCH I[IPOBEIEHHS OIPOCOB/HHTEPBBIO;
MaTepuajoB TECTOBBIX U KOHTPOJBHBIX 3aKyIIOK H IIp.).

!> Hanpumep, B 4acTy pacueTa noxasarens 2 «BpeMs 0)XuIaHMs IpeI0CTaBIeHus yciIyru (cpeqHee BpeMs OXXHIaHus
¥ CBOEBPEMEHHOCTh NPENOCTABICHMA YCIyrW» IO KpuTepmo «KoMGOpTHOCTE YCIOBHMI NpeNOCTAaBIEHHS YCIYI»
JUIA OpraHusauuii B cdepe oOpasoBaHMs MW KyJNbTYphl, a Takke B IEJOM pacyeTa NAHHOTO KPHTEpHS, KOTODBIH
AN OpraHM3allii KyJbTYPBI, OCYLUECTBISIOIIMX CO3JaHME, MCIOJHEHHe, II0Ka3 M MHTepHpEeTAlMIO NPOH3BeIeHHUIt
TIUTEPaTyphl M MCKYCCTBA HE MCIOJB3YETCs, a B LEJAX ONpeleleHHs UTOTOBON OLEHKH KayecTBa [0 OpraHM3allHH
B LIEJIOM HCIIOJIE3YETCS pacyeTHas BeIMIMHA 3HAYCHHS JTaHHOTO KPHTEPHSL.
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30) B cmysae, ecim mo WTOraM SKCHEPTH3Hl OTHETHEIE MaTepHanbl IpPU3HAHBI
TpeOyromumu fopabotky, OnepaTop 06513aH YCTPAHATD BEIBICHHEIE HEIOCTATKH 1 IIPENCTAaBUTE
AopaboTaHHEBIE MaTepHalbl B CPOK, YKa3aHHBIN 3aKa3uuKOM.

IV.  JlesTenbHocTh 06mecTBeHHBIX coBeToB o HOK

4.1. Oprasm3anusi M npoBeneHHe pabor mo cGopy, oGobmenmio u aHaJIM3y

uHdopmanuu B pamxax HOK.

1) B COOTBETCTBHM ¢ MNONOXEHUSIMU ®enepanbHOro 3akoHa OT 5 nexabps 2017 r.
Ne 392-®3 O6mectBernnble copets mo HOK GopmMupyIOT TpemnOXEeHHS IO COJZIEp)KaHUIO
TEXHAIECKOro 3a/laHus Ui ONepaTopa, KOTOPHIH OCyIIecTBIseT c60p U 0606meHne uHGOpMaIU
O Ka4yecTBE YCIOBHH OKa3aHMs yCIYI M NPUHHMAIOT YYacTHE B PacCMOTPEHHH IIPOEKTOB
MOKYMEHTAlUH O 3aKyIKaX paboT, yCIyT, a Takke IPOEKTOB FOCYapCTBEHHBIX (MyHHMIMDATIEHEBIX)
KOHTPAKTOB, 3aKIIF0YAEMBIX C ONIEPATOPOM.

2) B paMKaX oOCyIIeCTBIEHHMS HE3aBHCHMOM ONEHKHM KadecTBa O6mecTBeHHBIH CcOBET
no HOK MoxeT HHHIMHpOBaTH BHIGOPOYHOE MM CIUIOIIHOE [IOCEIIEHNE OpraHu3alMii,
noanexarux HOK, B paMkax He3aBHCHMO#M OLEHKH KauyecTBa H/HIIH KOHTpOJIs paboTHI omeparopa
C YYEeTOM €ro IaHa-rpaguKa IOCEIIEHHI OpraHM3alii, NOPeAyCMOTPEHHBIX TEXHHYECKUM
3a/IaHHEM.

3) IlporpamMma moceleHuii OpraHU3aIMii, MOMIEKANNX HE3aBUCHMOR OIICHKE KadecTBa
(BKyrouas, mpu HeOOXOZMMOCTH, rpadK M COCTAB npexacrasurenedl O6ImecTBEHHOro coBeTa
no HOK mo xaxmo#l mocemaemoit OpraHu3allMH), 3aKpeIUISeTCs NPOTOKOJIOM 3aceqaHms
O6mecteernoro coera no HOK mpu oprane TOCYJTapCTBEHHOM BJIaCTH WM OPraHe MECTHOIO
camoynpaBineHus.  OpraHusalis M NpOBeJ€HHE  OYHBIX  [OMEIIEHHA OpraHu3anui
npencraBuTeNiMH - OOIIECTBEHHOTO — COBETa TNPOBOMTCS HA  OOIIECTBEHHBIX  HAYATAX
0e3 IpHBIeYEHHS IONONHHATEILHOTO ¢unaHCHpOBaHUA paboT MO c6OPY W 06OBIIEHHIO
uHpopManuu B pamkax HOK. '

4) Pabota no c6opy u 06061meHuI0 uHdopmanuu B pamkax HOK moxer 6bITh IIpoBeicHa
B IONHOM 00BeMe HemocpeacTBeHHO OOIIECTBEHHBIM COBETOM B paMKax IOJTHOMOYHIA
TI0 TPOBEACHUIO HE3AaBHCHMOM OLEHKHM KadyecTBa, JMO0 C NPHBICYCHHEM HE3ABHCHMELX
SKCIIEPTOB — IIPEICTaBUTENICH OOIIECTBEHHELIX OpraHu3alMid, OpraHu3aldi, CO3JaHHBIX B IEJIX
3alMTEl IpaB X MHTEPECOB IpaXiaH, OOMECTBEHHBIX 0OBEAMHEHNH HHBAIMIOB, OOMIECTBEHHEIX
OpraHu3alliii BeTepaHoB, mpejcTaBuTenedl OO6IEPOCCHIACKOro HapoJHOrO (pPOHTA, a TaKXe
IpE/ICTaBUTENIed O00ImeCTBeRHBIX coBeToB ‘'mo HOK mpu OpraHM3alMsaX COUHANbHOH cdepsl,
00JIalaroIIX COOTBETCTBYIOMMM OIBITOM U MMEIOIIHX CHENUATBHYIO HOATOTOBKY IO BOIIPOCAM
obecreveHus JOCTYTHOCTH 06BEKTOB ¥ YCIYT s HHBAIAJIOB, B CIIEAYIONIHX CITydYasx:

TpH  NpUHATHM ~ 3aKMOYCHHS O HECOOTBETCTBHM IPEJCTABICHHBIX MaTEpHAIOB
¥ PaCTOPXKEHUH KOHTPAKTa C OIEPaTopoM,

TIpH HE3HAYUTEIEHOM KOJIMYECTBE OPraHU3alui, BKITIOYEHHbIX B IIEPEUEHb IS TOBEICHHUS
OIIEHKH B TEKYIIEM TOY.

5) Ilo 3aBepmenmn paGoT omepatopa o c6opy H 0606IIEHHIO uHpopmanun B pamxax HOK
O61ecTBeHHbIH COBET IPOBOUT SKCIIEPTH3Y PEICTABIEHHBIX OTIETHEIX MaTepHaJIOB Ha IIPEIMET
MX TIONHOTEI H HOCTOBEPHOCTH. COOTBETCTBYIOIME IIONHOMOYHS PEKOMEHLYETCS 3aKpENuTh
B [lonoxennu 06 O6mecTBenHOM coBere 10 HOK.

6) 1Ipu BBLIBIIEHUH HECOOTBETCTBHUI TPEGOBAHMIM TEXHIIECKOTO 3a[AHHS 1 rOCYapCTBEHHOIO
(MyHHUHMDanEHOrO) KoHTpakTa OO6mecTBeHHEBIH coBer mo HOK BIIpaBE€ PEKOMEHIOBATh
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YHIOHOMOCHHOMY OpraHy roCyJapCTBEHHOH BIIACTH /MECTHOTO CaMOYIPABIEHHS — 3aKa3quKy
HalpaBUTh ONlepaTopy TpeOOBaHHUE O NOPaObOTKE OTYETA.

7) OcHOBaHHAMHY VI OTKJIOHEHHs oT4eTa OmepaTopa MOTYT GbITh:

HE/0CTaTOIHOCTh, OTCYTCTBHE HIIH HENOCTOBEPHOCTH (hOTO/BHIEO MATEPHATOB M HHBIX
AOKyMCHTAIIbHBIX CBHACTEILCTB, MOATBEPKAAIOMMX [PEICTABICHHBIE PE3y/IbTATHL 10 KaXKIOMY
TIOKAa3aTe0 HE3aBUCUMOM OIIEHKH KaueCTBa,;

PacXoXJCHHE pe3yIbTaTOB BBIOOPOYHBIX OOCIIEHOBaHMN OpPraHH3ALM, [OIEKAIIIX
OLIEHKE, MPOBEJCHHBIX 0OuecTBeHHbIM coBetoM 0 HOK ¢ pesynpTaTamu, HpencTaBIeHHBIME
Omneparopom;

Halp4he 3aMeYaHWd MO pacyeTaM M BBIBOJAM II0 YPOBHIO JOCTIDKEHMS MOKazarelei
HE3aBHCHMOM OIICHH Ka4ecTBa Ha OCHOBE NPEJICTaBNECHHEIX JAHHBIX (HMCKAKEHHE CYIIECTBYIOLIX
JITOPUTMOB pacyeTa IoKa3areei);

OTCYTCTBHE OIMCaHHA KOHKPETHBIX 3aM€YaHMH M HENOCTATKOB B OpPraHM3AIMsX,
BBIABJIEHHBIX B X0JIe paboT 1o cbopy u 0606menmro uadopmarmu B pamxax HOK (ucroms3yrores
obmme ¢pasbl, Ge3 KOHKpETH3AMH, HEOOXOZMMOH Ui ILTAHHPOBAHHS W pPEAIU3AIHH Mep
II0 MX YCTPaHEHHIO).

8) Ilpu HEBO3MOXHOCTHM YCTpaHEHHS BBIABIEHHBIX HEJOCTaTKOB OOINECTBEHHBIH COBET
FOTOBHT H  YTBEpXKIaeT MPOTOKOIBHBIM pEIIEHHEM 3aKII0YE€HHE O HECOOTBETCTBHUH
IIPEJCTaBIECHHBIX MATEPHATIOB TPEOOBAHHSM TEXHHYECKOTO 3a1aHHs, CONEPIKAIIEe PEKOMEH/IAITHIO
3aka34uKy O IpPEICTaB/IeHHY MOTHBHPOBAHHOIO OTKA3a OT MOMMMCAHHS JOKYMEHTA O IPHEMKE
pabor (ycyr) McionauTtens (opraHu3auuu-oneparopa).

4.2. IlpoBeeHMe HE3aBHCHMOH OUEHKH Ka4decTBa YCIOBHI OKA3aHHS yeayr

OpPraHM3alUsAMH COIHAIbHOM cdepbl.

1) B Tedenue oxnOro Mecsna co aHs moiyyenus otyera Oneparopa OOIIECTBEHHEIH COBET
no HOK rotoBuT Ha ero ocHOBE M C yd4eToM COOCTBEHHBIX HabmMONeHHi (IpH HaJIUYHH)
3aKIIOMEHHE O pe3ylbTaTaX HE3aBHCHMOM OIEHKHM KauecTBa, a TakkKe pa3pabaThiBaeT
PEKOMEHJIallMA IO HCHONB30BaHHIO pe3ynbraroB HOK u npemnoxeHuss mo yiaydmeHHIo
JeATeIbHOCTH OpPraHu3alyi COLHATBHON COepBl. '

2) Qukcanus  HENOCTAaTKOB  OCYWIECTBISETCA C  pa3OMBKOH IO KpUTEPHSIM:
1. OTKpBITOCTE M OCTYIHOCTH HHGOPMAIMA 00 OpraHU3aI}y;

2. Kom¢popTHOCTE yCIIOBHI IPEIOCTABIEHHS YCIIYT;
3. IOCTyIIHOCTB YCIYT IS MHBAJIMIOB;
4. JloGpoKenaTenbHOCTh, BEXIMBOCTE PaOOTHHKOB OpraHH3alMH; 5. YIOBIETBOPEHHOCTH
YCIIOBHSIMH OKa3aHHUS YCIYT.
. 3) QopMyIHpOBaHHEe HEAOCTATKOB OCYIIECTBIAETCS:
i — 4epe3 ONHUCaHHe JEATEIIbHOCTH M €€ pe3yJIbTaTOB, KOTOPhIE HE BBIIOJIHSIIOTCS
WM BBINIOJIHAIOTCS HENPABUIILHO;
— KaK yKa3aHHE€ Ha OTCYTCTBHE, HECOOTBETCTBHE, HH3KHH HJIM HEIOCTATOYHBIH
YPOBeHb  obecreyeHHMs ~ KOHKPETHBIX  YCIOBHM,  IIPeLyCMOTPEHHBIX
WHIUKAaTOpaMH M mokasareisiMu kpurepueB HOK.
4) Ipenoxenns 1 peKOMEHAAIUH 110 YCTPAHEHHIO BEIIBIECHHBIX HEOCTATKOB JOJDKHEL:
— HMETh KOHKPETHEIN, IPaKTUKOOPUEHTUPOBAHHEIA XapaKTep;
— HMETh JIOTHYECKYI0 CBS3b C BBIIBICHHBIMH HEIOCTAaTKaMH, OIIMCHIBATh
KOHKDETHBIE JICHCTBUS;
— o0ecmeynBaTh HE NPOCTO Pa3OBOE YCTpaHEHHME HENOCTATKAa, HO H CO31aBaTh
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YCIIOBHS JIsl COXPaHEHHA TPeOYeMOro COCTOSHHS, 00beMa U KauecTBa yCIOBHi
OKa3aHUs YCIYT B IUHAMUKE;

— OBITH IPUMEHMMEI IS HCIONB30BAHMS HX B KA4eCTBE OCHOBEI IS pa3paboTku
IIaHOB MEPOIPHATHH B KaXK/I0M OPraHU3AIAY U B IUIAHKPOBAHUH JIESTEbHOCTH
OpraHa BJIaCTH IIO COBEPIICHCTBOBAHMIO PabOTHI B COOTBETCTBYIOIMEH 06IaCTH
CONMANBHOR Chepsl.

Ilo wToraM mpoBeleHHs MEPONPUATHH IOIKEH OBITH HOJIy9eH KOHKPETHBIH pe3yibTaT
(mOoKyMeHT, IpeZIMeT, yCIOBHE H T.]1.). ,

AHanms3 CymecTBYIONMX IPoGIIeM B YacTo OMYCKAEMBIX OIHGOK B OIACAHNH HEIOCTaTKOB
¥ [IPEJUIOKEHHH 110 HX YCTPAHEHHIO C IPAMEPaMH KOPPEKTHPOBKH, HaIlpaBJICHHOH Ha IMOBLIIEHNE
HpaKTHKOOpHeHTHPOBaHHOCTH pesynsratoB HOK, npencrasnens: B mpunosxennu XK.

5) PesynbraTsl He3aBHCHMOH OLECHKM KadecTBa B TEKyIIEM TOly M IPEIIOKEHHS II0
YCTpaHCHUIO BBLIBICHHBIX 10 mtoraM HOK HemoctatkoB  ymydmenmio kadectBa ycmopmit
OKasaHus yCiIyr B OpraHH3alMsIX CONMATBHON Cepsl 0hOPMIISIOTCS HPOTOKONLHBIM PElIeHAEM
O6wecteernoro cosera mo HOK u Hanpamsorcs B YIIOJTHOMOYCHHBIA OpraH rocyIapCTBEHHON
BJIACTH/OpraH MECTHOT'O CaMOYIIPaBIeHHMS [T HCIIOIb30BAHMS B pabore.

V. JleaTeabHocTh opraHM3anuii comManbHOlM cephl M0 HCNOIb30BAHMIO pe3yJIbTaToB
HE3aBHCHMOH ONEHKH Ka4eCTBA B IEIAX NOBbINICHHA KAYeCTBA YCIOBHH 0KAZaAHHA
yeayr
1) PykoBomurenu opranusamuii couambHo chepsr:

OKa3BIBAIOT ~ CONEHCTBHE oOmecTBeHHOMY coery mno HOK # oreparopy
B IIPOBEJICHAM HE3aBHCHUMOI OIIEHKH KauecTBa;

YHaCTBYIOT B OPraHM3AaUMOHHBIX M 00pa3s0BaTENBHBIX MEPONPHSATHSAX, HPOBOJUMBIX
OpraHOM BJACTH MM oOmecTBeHHbM coBeToM 10 HOK B paMkax MpoBeeHHS M MCIOb30BAHMS
Pe3yJIbTaTOB HE3aBUCHMOM OIIEHKM Ka4ecTBa,

00€eCIeYnBaoOT BO3MOXHOCTh OOBEKTHBHOIO M HE3aBHCHMOTO IPOBEIEHUS OIPOCOB
IpaXIaH-I0JIyqaTele yCyT;

'OKa3BIBAKOT COJIEHCTBHE ONEPATOPY B IIPOBEAECHHH OIPOCA IPAXIAH;

pa3pabaThIBAIOT HA OCHOBE NPEIVIOKEHMH, IpPENCTABICHHBIX OGIIECTBEHHEIM COBETOM
o HOK, nan MeponpusTwii 110 yirydimeHuIo KauecTBa yCIOBA OKa3aHHs YCIIYT B OpraHU3aIiy 1
YTBEPXKIAIOT STOT IUIAH MO COINIACOBAHHIO C YIOTHOMOYEHHBIM OPraHOM BJIACTH/MECTHOTO
CaMOYHPaBJICHHS;

PasMCINAIOT IIAHBl MEPONPHATHH IO YIYYIIEHHIO KadecTBa pabOTHI OpraHHW3alyH
Ha CBOMX OQUIMANBHEIX caliTax B ceTd MIHTEpHET i 00eceYnBaroT ux BBIIIOJTHEHHE;

HalpaBIfIOT MHPOpPMAaUMIO O MpOJENaHHOW paboTe B  YHONHOMOYEHHBIH oprax
BJIACTH/MECTHOTO CaMOYTIPaBJICHHUS.

2) ®opMupoBaHHWe IIaHA OPraHW3AaNMH 10 YCTPAHEHHIO BBITBJICHHBIX B xoge HOK
HEZIOCTaTKOB OCYIIECTBIACTCS B COOTBETCTBHHM C (OPMOM, YTBEPKICHHON IIOCTAHOBIEHHEM
IIpasutensctBa Poccutickoit ®enepaunu ot 17 anpens 2018 r. Ne 457. «O6 YTBEPXKIEHUU (HOPMEI
005[3aTENBHOTO IyONMYHOrO OTYeTa BHICHIErO IODKHOCTHOTO JIHIA cybowsexta Poccumiickoit
Oenepanuu  (PyKOBOAMTENS BBICIIEr0 HCHOJNHHUTENHHOTO OpraHa TOCYapCTBEHHOH BIACTH
cydbekTa Poccmiickoit ®enepamuu) o pesynhTaTaX He3aBHCHMOW ONGHKH KadecTBa yCIIOBHi
OKasaHWsi yYCIyr OPraHu3allMAMH B Chepe KyTbTyphl, OXpaHBl 3HOpOBbS, 00pa3soBaHM,
COLHATILHOTO 0OCTyKHBAHUS, IPEACTABIAEMOr0 B 3aKOHOIATeILHEIH (TpencTaBUTENBHBIN) Oprad
TOCYZapCTBEHHOM BIAacTH CyObekTa Poccmiickoit ®enepanmu, u HopMsI IIaHa 110 YCTpaHEHHIO
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HE/IOCTATKOB, BBIABICHHBIX B XOI€ HE3aBMCMMOH OIIEHKHM KayecTBa YCIOBUH OKa3aHHS yciyr
OpraHM3alMsAMH B cpepe KyIbTYpPBI, OXPaHbI 310pOBbS, 06Pa30BaHUS, COLMUATLHOTO obcmyXuBaHus
U (eepanbHBIME YUPEKIEHUIME MEIUKO-COMMATLHOMN SKCIEPTUBEDY.

Ilpu ¢opmuposanun mrasa B cronbue 1 «Hemocratkw, BesiBIeHHBIE B Xome HOK»
YKa3bIBa€TCs IONHBIA NEpPeYeHb HENOCTaTKOB, NPEICTABIEHHBIX B pemeHHH OGIIEeCTBEHHOrO
cosera mo HOK.

3) llpn ompeneneHuy KOHKPETHOTO IIEPEYHS MEPONPUATHH H pa3paboTke IITaHOB
110 yCTpaHEHHIO BBIABICHHBIX B X04e HOK HemocTaTkoB HEOOXOMMMO yIUTHIBAT:

‘ COCTaB, HAIMYME H HOTPEOHOCTb B JOMOTHHTENBHBIX NAHHBIX /U MPHHATHS pELICHUM
0 peaTn3aluy KOHKPETHBIX MEPOIIPUATHH,

COCTaB BOBJIC€YEHHBIX M 3aWHTEPECOBAHHBIX CTOPOH, YbE YYacTHE HEOOXOIUMO
AL peaTi3alliy 3alIaHupOBAaHHBIX MEPOIPUATHIA,

OIIBIT PEIIEHHS aHATOTHIHBIX IPOOJIEM B JAHHOH OPraHM3alMK U B MHBIX OPTaHHU3ALMIX
' ¥ cdepax AesATeNTbHOCTH,

NOTPeOHOCTH B pecypcax ((GMHAHCOBBIX, BPEMEHHBIX, OPraHU3aIlHOHHEIX, KaJpOBBIX) U X
BO3MOKHBIE HCTOYHUKH.

OcHoBHBIE BHIbI MEPOIPHUSTUIH, HAIpaBIEHHBIX HAa MOBBIUEHHE KAadecTBAa yCIIOBHIA
OKa3aHWs yCIyr M YCTPAHCHHE BBLIBICHHBIX HENOCTaTKOB, M MaTPHIA NPHHATHS pelIeHHIH
[0 IPHOPUTETHOCTH KOHKPETHBIX MEPONPHUSATHH II0 YCTPAHEHHMIO BBIIBIECHHBIX HEIOCTATKOB
IIPMBEIEHBI B IpUIOXKeHuu U. ,

4) Ilo wWroraMm BBIIONHEHHMS MEPONpPHSTHH IUTaHA COOTBETCTBYIOLLAS HHpOpMAaIHs
HaNpaBISIETCS OPraHU3allked B YIIOJTHOMOYEHHBIH OpPraH BIIACTH M BHOCHTCS B COOTBETCTBYIOIIHE
pasziensl pOpMBI C yKa3aHHEM PEald30BAaHHBIX MEp, MOJYYEHHOTO Pe3yIbTara | dakTHIecKoro
Cpoka peanu3anuu B Tedenue 10 quelt co aHs peanmzanuu. '
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[Tpunoxenue A

K MeToauueckum peKoMeH1alusaM

II0 OpraHU3alMy paboThl B paMKaX IPOBEICHHUS
HE3aBUCHMOM OIICHKY Ka4€CTBa YCIIOBHI OKa3aHHs YCIyT
OpraHM3alsIME B cepe KyIbTYphl, OXPAHHI 30pOBbS,
00pa3oBaHys, COIUAIEHOrO 06CITyKHBAHMS

u (erepatbHBIME YUpEXK IeHASIMHE

MEJIUKO-COHATBHOM KCIIEPTU3EL,
YTBEPXK/ICHHBIM [IPHKa30M MHUHMCTEPCTBA TPy
¥ coluanbHO# 3amuTel Poccuiickoit ®enepamyun

oT 2_8#@4@&&2023 r.Ne_ 89¢

OcobennocTu ¢popmupoBanus, paGoThl U pazMemenus uH$opmanuu o pabore
obmecTBeHHBIX coBeToB o HOK

O6061mennbIe TPe6OBaHMSA K COCTaBY 06IIECTBEHHOTO coBeTa 1o HOK

B cocras obmecTsernEX coBeToB 10 HOK MOryT BXOIHUTE IIpeCTABHTETH:
— OOIIECTBEHHBIX OpraHM3alMii, CO3JAHHBIX B LENSIX 3AIUTHI IpaB U HHTEPECOB

rpak/aaH;

— OOIIEeCTBEHHBIX 00BEINHEH NI HHBAIIUIOB,
— OOIIECTBEHHBIX OpraHHU3alKii BETEPaHOB,;

— OOmecTBeHHOH NaNaTH (€CIIH 3TO He NPOTHBOPEUMT NPEABLIYIIIM IIyHKTaMm).
B cocta obmectBenHBIx coetoB no HOK He MoryT BXO1UTH IIpeICTaBUTEIH:
— OpraHoB roCyJapCTBEHHOM BJIaCTH M MECTHOT'O CaMOYIIPaBJIeHHH,
— obmectBenHBIX oObemuHenmdt u HKO, oOCymecTBISIOMEX AeSTeTbHOCTE B
COOTBETCTBYIOLIEH 001aCTH CONUANBHOM chepsl (IpodhecCHOHATEHOTO coobmecTna),
~ PYKOBOTMTENH (3aMECTUTENH PYKOBOAMTENEH) M paGOTHHKH  OpraHM3arii
COOTBETCTBYIOLIEH 00J1aCTH CONMANBHOIM CHEpEL.
KomuecTtBo weHoB OOImecTBEHHOr0 COBETA: HE MEHEE 5 YeNOBeK.
Poranus cocraBa ObmecTBeHHOr0 coBeta: He MeHee 1/3 Kaxpie 3 rofa.
HUnenst OOmectBerHOro coBera 1mo HOK  OCYIECTBISIOT CBOIO © MeSTEIBHOCTS

Ha OOIIEeCTBEHHBIX HaYaIax.

OcobennocTr paboTh! H pa3Melnenus HHGOpMAaIHH 06 06IIEeCTBEHHEIX coBeTax o HOK

. CymecTByrommue BOIpoCs! 1
poOnIeMbI

Pexomernanun

OrtcyTcTByeT/He aKTyaIM3upoBaHa
uHpopManus 06 06IEeCTBEHHOM
cosere o HOK (OC)

He pa3zmemeno pemenue
O6mecTBeHHO# manarTsl CyobeKTa

Jlaxe eciu NpOBeNEHHE HE3ABHCHMOM OIEHKH
Ka4yecTBa B TEKylleM IOAy He IPeLycCMOTpPEHO,
obmectBenHblt coBer o HOK nmomken 6BITH
chopmMupoBaH, W MHGOPMANHs O HEM HOJDKHA
OBITH pa3MellieHa Ha O(pUIMATEHOM caiiTe.
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CymecTByromue BOIpoCcH 1
npo6eMsI

PexoMennanuu

Poccuiickoit ®enepanun o coctase
00IECTBEHHOI'O COBETA.

ITo ymomgamwro, cpox momHOMoumii OC

YCTaHABIMBAa€TC 3 TroJa B COOTBETCTBUH C

DenepanbHBIM 3aKOHOM OT 5 jmexabps 2017 r.

Ne 392-®3. B ciyuae, ecmn OC IOJTHOCTBIO

OpeKpalmaer  CBOM  IIOJHOMOYHS  paHee,

COOTBETCTBYIOINAs HMHQPOpPMAIs BHOCHTCS B

PeXUME peNaKTHPOBaHUS B CYLIECTBYIOLIYIO

3aIACh.

Wupopmamus o HOBoM OC BHOCHTCS myTeM

CO3/IaHHUs HOBOU 3aITHCH.

Bo3MoxHbBIE HOKYMEHTBI:

— BHIIMCKA U3  TPOTOKONA  3aceNaHus
O6mecTBeHHON manatel (1.6. HoxmMcana
npeJcenareneM U UMeTh Jary)

— pemenne OOmecTBeHHOH mamatel  (1.6.

~ TOJNHKCaHO IpeAceaTe]IeM U UMETh JaTy)

— IHCBMO, COJEepJXKallee MpPeUIOKEHHUS 10
cocraBy OOIIECTBEHHOTO COBETA

Yucno wienoB OC Ha caiite, HE |
COOTBETCTBYET 4HciIty wieHoB OC,
yTBEpXAcHHBIX pemenueM OI1
peruoHa.

Mecto paboTHI (JODKHOCTS) YIeHa
OC B na(opMaIyy, pasMeleHHON Ha
caiiTe, He COOTBETCTBYET MECTY
paboTEI (TOJDKHOCTH), yKa3aHHOMY B
pemenuu Ol peruona o
dopmuposanun OC

Ynensr OC 1o cBoeMy MecTy
paboThl/cTaTycy He COOTBETCTBYIOT
TpeboBanusIM PenepansHOro 3aKoHa
oT 5 nexabpst 2017 r. Ne 392-®3

Heobxomumo obecneynTs TOYHOE COOTBETCTBHE
CBEJICHMH, pa3MeIIaeMbIX Ha OHUIIHAILHOM caiiTe
U YKa3aHHBIX B COOTBETCTBYIOUIMX JTOKYMEHTaX.
Cpoxk nonmaoMounit wienoB OC ycraHaBIHBaeTCs
3 roga B cooTBeTcTBHH ¢ PefiepatbHbIM 3aKOHOM
or 5 nmexabpsa 2017 r. Ne 392-®3. O6HOBIEHHUE
cocraa OC mpou3BoauTCs HEe MeHee yeM Ha 1/3
OT IEPBHYHOIO cocTaBa. VI3MeHEHHS B cOCTaBe
OC B Teuenme 3-netHero mnepuoma HE
COIPOBOXKAAIOTCS BHECEHHEM HOBOM 3ammcu 00
OC.

B cnyudae, ecim wien OC mpekpamaer cBod
IIOJTHOMOYHS panee, COOTBETCTBYIOIIHIA
HOPMAaTHBHBIH aKT pasMeIaeTcsi B II€PEYHE
JOKyMEHTOB, M HeoOXoaumas uHpOpManus
BHOCHUTCI B peXHUME pPEIaKTHPOBAaHHS B
CYIIECTBYIOIIYIO 3allMCh, 0€3 H3MEHEHHs CpoKa
nerctBua nongomounit OC Ha caiite bus.gov.ru.
Unens! OC DOMKHEI SBIATHCS MPEACTABUTENSIMHA
O0IIECTBEHHBIX OpraHM3alMii 10 3aluTe IpaB H
HHTEPECOB rpaXkaaH, 00IIeCTBEHHEBIX
OpraHu3anui HHBAIUJIOB, 00IIeCTBEHHEBIX
Opragu3alMil BeTepaHOB. YKa3zaHHE cTaTyca:
«IIEHCHOHEDP», «BETEpaH OPraHOB COIMAILHON
3alMTEDY, ydacTue npenacrasureneid OVB/OMC u
IIp. HEIOIIYCTUMO.

Nudopmanus o pyakmusx OC ve
pa3MelleHa Wik pa3MelleHa He B
COOTBETCTBYIOIIEM pa3Jielie.

He pasmemeno nonoxenne 06 OC.

B coorBerctBHM ¢ m.7 c1.11 ®emepansHoro
3akoHa OoT 5 pgekabps 2017 r. Ne 392-D3,
¢eneparpHBle OpraHbl HCIIOJHUTENBHOM BIIACTH,
OpraHbl TOCYJapCTBEHHOH BJACTH CyOBEKTOB

35




CymecTByromue Bonpocs! 1
IpoOIeMbI

PexoMmenmanuu

PasmemenHbIe Ha caiiTe QyHKIEU
00IIEeCTBEHHOTO COBETA HE
cooTBeTCTBYIOT DenepanpHoMy
3aKOHy OT 5 nexabps 2017 r.

Ne 392-®3 n/unu yrepxaeHHOMY
nonoxxeHuro 06 OC

Poccuiickoit @enepanuy, opraHbl MeCTHOTO
CaMOYIpaBJICHHS Ha3HAYAIOT JOJDKHOCTHBIX JIHII,
OTBETCTBEHHBIX 3a JOCTOBEPHOCTH, IOJHOTY H

CBOEBPEMEHHOCTh pasMELICHUs HHPOPMALUU O
HOK.

OGecneyeHne  [JOCTOBEPHOCTH X ITOJHOTEI
CBEICHHM, pasMEIIEHHBIX Ha O(HIMAILHOM
caiite, B COOTBETCTBHM C TpeOGOBaHUSIMH
3akoHogarenscTBa 0 HOK sBusgercs omHoit w3
NPHOPHUTETHBIX 337134 YIOITHOMOYEHHBIX OPTraHOB
BJIACTH. ,
Bcee pasmemaemsie nokyments: mo HOK moimkHED
OBITH TOAIMCAaHBI W MMETh JaTy (CO3TaHms,
YTBEPXKJIeHHs, moanucanus u 1mp.). B Cucreme
pa3sMeIaoTcsd  CKaHBl  TaKWX  JIOKYMEHTOB
(MpHKa30B, peIeHHH, MPOTOKOJIOB, IPHKA30B H
np.)
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IIpunoxenue b
K MeToau4ecKkum peKoMeHIaIusIm

TI0 OpraHU3aliy paboTEl B paAMKaX IPOBEICHUS

HE3aBHCHMOM OIIEHKH KadecTBa yCIOBHil
OKa3aHHs YCIIYI OpraHM3alHsiIMu B cdepe
KYJIbTYDBI, OXPaHBI 310POBb4,
00pa3oBaHus, COIUAILHOTO 06CTyKHBAHUS
U (elepanbHbIMU yIpexKICHAIMHE
MEIMKO-COIMAIBHOM SKCIIEPTH3EI,
YTBEPXKACHHBIM IIpHKa30M MuHuCTEpCTBA
TPYy/Ja ¥ COUATLHOM 3alUThI
Poccniickoit ®enepanuu

or & Mﬁ,‘g 20231. N 899

IlpumepHbIii nian-rpaguk MeponpusiTuii B pamxax HOK

Ne Meponpustue Cpoxu peanuzanuu OtBeTcTBEHHEIE

1. | OGecneyenne  cosmaHus ®  paboTHI VonmHoMoYeHHBIA
obmecTBeHHOro coBeta no HOK B T€YEHHE HCIOJIHUTETbHBIH
- oOpameHue B OOIIECTBEHHYIO IIalaTy I xBapTana roxa, OpraH BJIacTH
COOTBETCTBYIOIIETO YPOBHS C X0aTaliCTBOM B KOTOPOM (oprar MecTHOTrO
0 GpopMHpOBaHUH OOLIECTBEHHOTO COBETA IO IIPOMCXOIUT CaMOYIIpaBIICHHUS )
HOK (ue menee 5 yenoBek) ¢bopmupoBaHue O6mecTBennas

00IIecTBEHHOr O nanara PO,
- yIBEpXIEHHE Tonoxenus 06 cosera mo HOK oOmecTBeHHAs
obmecTBeHHOM coBete 10 HOK nasnara cyobexra
Poccuiickoi
- obpameHne B OOIIECTBEHHYIO Tanary —
COOTBETCTBYIOIIErO YPOBHSA C X0JaTaliCTBOM
He pexe 1 pa3za B 3 (MyHHIMITATIEHOTO
00 akTyanuzanuy WM OOHOBJIEHHMH COCTaBa
roja obpa3oBanus)
obmectBeHHOro coera mo HOK (mpm
BBIOBITUH KOro-1mbo u3 YJIEHOB
obmecTBenHOro cosera no HOK u cHmkeHum
YHCJICHHOCTH HHXXe 5 dYeloBek, nub0 1o
HCTEYCHUH 3 JIET C MOMEHTa (OPMHPOBAHUS
- He MEHee 0JJHOM TPEeTH cocTaBa)

2. | Ha3payennme  (UpHHATHE  HOPMAaTHBHO- B TEUCHHE VYonHoMOYeHHBIH
OpaBOro  akTa)  JOJDKHOCTHBIX  JIMII, 1 xBaprara HCTIOJIHUTEbHbIHA
OTBETCTBEHHBIX 3a: _ (Ha3HaUeHwe U Opras BJIacTH
- pasMeleHHe MHGOpPMALUK O pe3yabTaTax aKTyaJIu3aIus (opral MecTHOTroO
HE3aBUCHUMOH OLEHKM Ha OQHIHAIEHOM nepevHs CaMOYIpaBIICHHS )
caiire, YTIOJIHOMOYEHHBIX

- JIOCTOBEPHOCTb, IOJIHOTY u
CBOEBPEMEHHOCTh pa3MeIneHus
uH(popManuy,

- BeleHME MOHHTODHHIA  IOCELICHH

rpaxxaanaMu O(bI/II_II/IaJILHOFO caiiTa W wuX
OT3BIBOB,

JOJDKHOCTHBIX JIHIY)
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- OpraHM3anuio paboThl IO YCTpaHEHHIO
BBIABJICHHBIX HEJOCTATKOB,

- 3a mHQOpMHpOBaHWE Ha OQUIHATEHOM
CaiiTe TpaXIaH O IPUHATHIX Mepax II0 MX
YCTpaHEHHIO.

Pazmemenue uapopmanum o mesTenbHOCTH
obmectBenHOro cosera no HOK:
- Ha 0QHMIHATFHOM caifTe YIIOJIHOMOYEHHOTO

B TEYCHHUEC IIEPBOTO
KBapTaja roaa, B
KOTOPOM INPOUCXOJUT

V1IoIHOMOYEHHBIT
HMCIIOTHUTEILHBIA
Opras BJIaCTH

HCIIOJIHUTENBLHOIO OpraHa rocyJapCTBEHHOM bopmupoBanue (opran MecTHOrO
BJIaCTH (OpraHa MECTHOTO CaMOYIIpaBIeHHMs) 06ImecTBEeHHOTO CaMOyTIpaBJICHHUS )
B ceTd MHTEpHET; cosera o HOK,
- Ha OQUIMATEHOM caiiTe He no3zHee 5
pabo4ux THEH C naTel
[IpeACTaBICHHS
. uHopmanuH 06
YTBEPXKIEHHOM
cocTaBe
o6mmecTBeHHOTO
cosera mo HOK
obmecTBeHHOI
rajaTou
COOTBETCTBYIOIIETO
YPOBHS
Oprammzanus ¥ NpOBENEHME 3acelaHMil He pexe | paza B VYnonHoOMOYeHHEIH
00IIeCTBEHHOTO coBeTa npu KBapTa UCIIOJIHUTE IbHEIH
YIIOTHOMOYEHHOM HCIIONHHUTEIFHOM OpraHe OpraH BJIacTH
rOCy/apCTBEHHOH BiacTH (OpraHe MECTHOIO (oprau MectHOrO
CaMOYIIPaBIIEHHsT) TI0 BOIIPOCAM HPOBENCHHUS CaMOYTIpaBJICHMS)
HE3aBHCHMOM OIIEHKH Ka4yecTBa
IIpoBenenre myOMUYHBIX MEPONPHATHH IS IIOCTOSTHHO VYIoIHOMOYeHHBI
uHGOpMHUpPOBaHHUS HaceneHus, | (He pexe 1 paza B YCIIOJTHUTE IHHEIH
IpeacTaBUTENeH 001eCTBEHHOCTH %4 KBapTan) OpraH BJIaCTH
Ipo(eCCHOHAIBLHOTO coobmecTBa 0 (opran MecTHOrO
HE3aBUCHMOM OIIEHKE KayecTBa YCJIOBHM CaMOYIIpaBJICHHS)
OKa3aHMs YCIYT, B3aUMOIENCTBHE CO
CpeICTBaMH MacCoBOM HHGOpMAlMH IO
JaHHOMY BOIIPOCY
Ob6ecneyenue YIIOJIHOMOYE€HHBIMHI IIOCTOSTHHO Y1nomHoMOYeHHBIH
HCIIOTHUTETbHBIMHA OpraHamu HCIOJTHUTEIbHBIH
roCyJJapCTBEHHOM BJIACTH, OopraHamu OpraH BJacTH
MECTHOIO CaMOYIpaBJICHHS TEXHHUYECKOMH (oprau MecTHOrO
BO3MOXXHOCTH BBIPaKCHHS MHEHHI IpakaaH CaMOYIIPaBJICHHUA)
O KayecTBE OKa3aHWS YCIYyr Ha CBOHUX
o¢uIMATBHBIX caliTax B ceTH «VIHTEpHET» H
Ha 0pHUIIHATBHOM caiiTe
Ob6ecneyenune OpraHu3alFsIMH, IOCTOSHHO PykoBoputenu
noexamumu HOK (rocymapcTBeHHEIME 1 OpraHu3aIuii,
MYHHIMIIAILHBIMU OpPraHW3alUSIMH, HHLIMH nomiexamux HOK
OpraHu3alusIMHy, OCYIIECTBILIIOIIUMH
OKa3aHM€ yCIyr 3a CcYeT  CpeicTB
COOTBETCTBYIOIIUX OIOIDKETOB —  Jaiiee
opranmsanmsamy, nognexamumu  HOK)),
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TEXHHYECKOM BO3MOXKHOCTH  BBIPAKEHHS
HOJTy4YaTelIMH yCIYyT MHEHHH O KauyecTBe
OKa3aHHsA YCIYI Ha CBOHMX O(HIMAIBHBEIX
cairax B cetu «HTEpHETY

8. | ObecneyeHne pa3MenieHns: OpraHU3alUsIMH, IIOCTOSIHHO, PyxoBogurenu
noiexaumMu HOK, nadopmaruu o coei aKTyaJId3anus — OpraHu3allfi,
JIEATEIHbHOCTH: B TeueHue 5 pabounx | momrexamux HOK
- Ha mbnuﬁanwmx caiTaXx OpraHu3alMii B | JHEH CO JHS CO3JAHUL
ceth  MHTepHEeT B COOTBETCTBMH C WM OOHOBJICHHS
YCTaHOBJIEHHBIMH TpeOOBaHUSIMHU B nHopMaIH
COOTBETCTBYIOIIEH 00JaCTH COLMAILHOM
chepsl  (KyNBTYpH, OXpaHbl 3J0POBB,
00pa3oBaHuUs, CONMATBHOrO 00CITyXHBAaHMS,

MEIUKO-COIMANBHON SKCIIEPTU3EI)

- Ha OQHUIMAIBHOM CaiiTe B COOTBETCTBHH C
IIPHKa30M Mpunucrepctpa ¢uHaHCOB
Poccniickoit ®enepanuu ot 21 mromns 2011 r.
Ne 86H

9. | ®opmupoBaHME II€pedHs OpraHH3aUMi, B | B TedeHMe | KBapTana | YIIOIHOMOYEHHBL
OTHOIIEHUH KOTOPBIX IIPOBOIUTCS rojia IpoBeJACHUS HCIIOJIHUTEIbHBIA
He3aBHCHMasl OILIEHKa B TEKyIeM roay (manee HOK Opras BJIacTH
— IIepeYeHb OPraHU3aIHi) (opran MecTHOrO
- TOATOTOBKA IIPEIVIOKEHHH [0 COCTaBy CaMOYTIPaBJICHHUA)
opranusanmii, noyiexamux HOK B rexkymem
roJy
- COIIacOBaHME M YTBEPXKICHHE II€PEYHs O6mecTBeHHBIIH
opranusamnmi, moanexamux HOK B Tekymem coset o HOK
rony COOTBETCTBYIOIIIETO

YPOBHS

10. | Obecneyenne ycloBHiA IS NPOBEAEHHSA 2 KBapTaj — Ha Y1nonHOMOYeHHBI

cbopa u 0606menus uaGopmaiuu mo HOK CIIeIyIOIIHit HCIOJIHATETHHBIA

- IIaHMpOBaHUE (MHAHCOBBIX PECYPCOB Ha
obecrieuenne pabor, ycmyr mo cbopy u

(GHUHAHCOBEII TO1 B 2
rojia IJIAHOBOTO

OpraH BIIaCTH
(opran MecTHOTO

0606menu0 uHGpOpMaMM O KadyecTBe nepuoa caMOYIIpaBJICHHUS)
YCIOBHHM OKa3aHHS YCIyT M BKIIOYEHHE

COOTBETCTBYIOIIUX IPOLEAYP B IUIaH-rpaduk

3aKyIOK TOBapoB, paboT, yciyr Ha

clenylomuit (QUHAHCOBBIM Trojg MW Ha

IJJAHOBBIM nepuon 2 roja

- IOATOTOBKA IPENIOKEHHHM 11 pa3paboTku | B Teyenue 1 kBaprana | OOLIeCTBEHHbIH
TEXHHYECKOTO 3aJaHusd u TpeOoBaHMM K rojia MpoBeAECHUS coBet mo HOK
OpraHM3aiiH, KOTopas OCyIIecTBIsIeT cOop, HOK COOTBETCTBYIOIIETO
agau3 H o0oOmeHue wHPOpPMAIHH O YPOBHS
Ka4yecTBE OKa3aHMs yCIyT

- IOATOTOBKAa IIpOEKTa IOKYMEHTAllHH O VYnonHoMo4YeHHbIH
3aKynke pabor, ycnyr (TeXHHYECKOro UCTIOJTHUTENbHBIA

3aJaHis] M TPOEKTOB TIOCYAapCTBEHHEIX
KOHTpPAakTOB) 10 cOopy ® 00600meHuno

OpraH BIacTH
(opran MecTHOTO

uHGOpMaIMK O KayecTBE YCIOBHM OKa3aHUS CaMOYIIpaBJICHHUS)
yCIyT (gajee — MpPOEKT JOKyMEHTAIldd O
3aKyIIKe)
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- PacCMOTpPEHME H COIJlacOBaHHE IpoeKTa | B TedeHwme 30 jqHel ¢ O6mecTBeHHBIT
JIOKYMEHTAIMH O 3aKYIIKe ' MOMEHTa coset o HOK
Ipe/ICTaBICHASL COOTBETCTBYIOIIETO
IIpOeKTa YPOBHS
JOKYMEHTAIUH O
3aKymKe B
00IIeCTBEHHBI COBET
o HOK
- TPOBEJICHME IPOLEAYpP II0 3aKymlKe paboT, | B COOTBETCTBHH C VnonHoMoYeHHbIH
YCIyT 110 cOopy u 06061eHu0 HEpOpMAIAHN IUIAaHOM-Tpa KoM UCIIOTHUTETbHEIHA

0 Ka4eCTBE YCIOBHH OKa3aHWs yCIIyT

3aKyIIOK, HO He
II03/1HeE 2 KBapTaa

OpraH BIIacCTH
(oprau MecTHOrO

rojia IpoBeIeHUS CaMOYIIPaBJICHHUSA) -
HOK

11. | Ilpuemxa pabot (yciyr) onepatopa: B COOTBETCTBHH C O6mecTBeHHEbIH
- IPOBEICHUE 3KCIIEPTU3BI IPEICTABICHHBIX KaJIeHJapHbIM coset o HOK
B COCTaBe OTYETA MATEPHAIIOB IJJAaHOM H YCJIOBUAMH | COOTBETCTBYIOIIETO

rOCYJapCTBEHHOIO YPOBHS
- IPUHATHE PENICHHA O NPHEMKe paboT My | (MyHHUMOAIGHOr0) | VIoJHOMOYEHHBIH
[PU3HAHUK PabOT HEYHOBIETBOPUTETLHBIMA KOHTpaKTa HCIIOTHUTEIbHEIA
U pacTOpXKeHHe KOHTpakTa ¢ OmepaTopom OpraH BIIacTH
(opran mectHOrO
CaMOyTIpaBJIeHHs)
- B Cly4ae pacTOpP)KECHHs KOHTpaKTa — O6miecTBeHHBIH
NPHHATHE PEIIeHUs 00 H3MeHeHuH (opmaTa coseT no HOK
IIPOBEICHUS OUEHKH I 3aIITaHMPOBAHHBIX COOTBETCTBYIOIIETO
OpraHW3alyii B TEKyIIeM roay (0TMeHa HIH YPOBHS
IIpOBEACHUE cbopa ) 0000menus VYoHOMOYEHHbII!
uHbopmanuu OGIIECTBEHHEIM COBETOM) HCIOHUTEBHBIA
OpraH BJIacTH
(opral MecTHOrO
CaMOYIIPaBJIEHH)

12. | He3aBucuMas oneHka opraHu3anii; B T€YCHHUE rofa, Ho He | OOImecTBeHHBIH
- Ha OCHOBe MH(OpMAaIUH, IPeACTAaBICHHON | mo3mHee 1 nexabps coset o HOK
OpraHu3anuen omeparopoM (hopmupoBaHHe rozia IpoBeICHHUs COOTBETCTBYIOIIErO
HUTOTOBOM OIEHKH, PEHTHHIOB NEATEIFHOCTH HOK YPOBHS
OpraHU3alMi)

- Ha OCHOBe WMH(OpPMaIm¥H, MOIYYEHHOH B
xoJe HOCEIIeHUs OpraHu3aIuii,
MOIESKAIIHX HOK, YIeHaMHU
obmecTBeHHOr0 coBera mo HOK ‘

13. | Ilpencrasnenne B opraH rocymapcTBEHHOM | B TedeHHMe | Mecsma c O6mecTBeHHBIH
BIAcTH (OpraH MECTHOTO CaMOYIIPaBJICHHs) MOMEHTa coset o HOK
Pe3yJIbTaTOB HE3aBUCHMOM OLEHKH Ka4ecTBa | MOCTYILUICHHS OTYETA COOTBETCTBYIOIIETO
U TPeNIoXEHHH O MOBHINEHMM KadecTBa oleparopa, YPOBHS
OKa3aHHU{ yCIyr HO He no3aree |

nekabps roma
‘ nposeaeruss HOK

14. | Pa3smemenve un(OpMammE o pesynpTaTax | B TedeHHe 1 Mecsana | YIOIHOMOYEHHEIT

HE3aBUCHMOM OLEHKM OpraHu3aluii Ha | CO JHS IIOJIy4YEeHUS HCIIOJTHUTENBHEII

odHuIHaTEHOM caiiTe

CBEIECHHH OT

OpraH BJIacTH
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00IIIECTBEHHBIX

(oprar MectHOrO

COBETOB CaMOyTIpaBJICHHUS)

15. | llpuastae HITA o ¢opmax u cpokax - B TEYCHHE YnonsoMoYeHHbIH
KOHTPOJIS 3a BBIIOJHEHUEM IUIAHOB II0 1 xBapTana roxa, UCIIOJIHUTEHHEIHA
YCTPaHEHHIO BBLIBJIEHHBIX HEIOCTATKOB, IO CIIEIYIOIIEro 3a OpraH BJIacTH
uroram HOK B oprammsamusx, mpormeamux | roaoM OpoBeeHHs (opras MecTtHOrO
OLICHKY OIICHKH (OTYETHBIM | CaMOYNpPaBJIEHHS)

TOZI0M)

16. | Y1Bepxaeuue IUIaHa 1o B TCUCHHE VnonmHoOMOYeHHE
COBEpPIIEHCTBOBAHHUIO JESTEIbHOCTH 1 xBaprana rona, UCIIOJTHUTEbHBIIA
OpraHM3aliii ¥ TOBBIIICHHIO KadyecTBa CIIEIYIOIIETO 3a OpraH BJIacTH
OKa3aHHMsS  ycayr (Jalmee —  IJaHA | TOJOM IPOBENECHHS (opran MecTHOTO
MEpONPHUATHA) Ha OCHOBAHMM HTOIOB | OIEHKH (OTYETHBIM caMOyIIpaBJICHHU )
HEe3aBUCUMOM OLIEHKH KaJyecTBa roZI0M)

OpraHu3aissMi 4  OpeNIOXKeHHH 00
YIy4lNIEeHMH KadecTBa MX JIeSTEIbHOCTH,
IIOCTYIIMBIIUX OT OOIECTBEHHOI'O COBETA

17. | PasMemenne IuUtaHa MepONpHUATHH  Ha B TEUEHUE Y1I01HOMOYEHHBIH
opuIuaNpHBIX caliTaX OpraHd3alui B CETH 1 xBaprana rona, UCTIOJIHUTETbHBINA
Hutepser, B  OTHOWNIEHHH  KOTOPBIX CIIEYIOIIETO 3a OpraH BJIaCTH
npoeereHa HOK B Texymem romy, u Ha OTYETHBIM, He (opran MecTHOTO
odHIIHATIEHOM caiiTe nosaHee 5 pabo4ux | caMOyNpaBlICHHS)

JHEH ¢ naThl YnonsoMoueHHEBIE
yTBEpXKIEHUS IIaHa CIIEAAITUCTHI
OpraHM3aluu,
nouiexamux HOK
18.| ObecneueHre  KOHTPONSA  BBHINOJHEHHS B TCYCHHE VY1onHOMOYeHHbIH
IUIAHOB MEPONPHUATHHA IO IOBHIIEHHIO 1 xBaprana roaa, HCIIOJTHUTEIHHBIA
KauecTBa pabOThI OpraHMU3allHii: CIIEIYIOIIETO 3a Opras BJIacTH
- NIPUHATHE HOPMATHBHOIO IPaBOBOIO aKTa, OTYETHBIM (opraa MecTHOTO
pErIaMEeHTHPYIOIIEr0 BOIIPOCH! OpraHu3aluu CaMOYIIpaBJIEHM)
KOHTpOJI 3a BBIIIOJHEHUEM YTBEPXKACHHBIX
IIn1aHOB O YCTpaHEHMIO HEAOCTATKOB
- IPOBEJICHHE CIUIOIHOTO WM BEIOOPOYHOTO B COOTBETCTBHUH C
KOHTPOJIs (TI0 PEIIeHHIO OpraHa BIacTH | IO IUTaHOM
coryiacopaHuio ¢ OOIIECTBEHHBIM COBETOM | MEpPONPHUATHIA, HO HE
no HOK) 3a ofecneueHwmeM NOJIHOTH H pexe 1 pa3a B
CBOEBPEMEHHOCTH  peajlM3alii  IUIaHa KBapTal
MEpOIpUITHHI
- pazMeleHre HHGOPMAIMH O IPOBOJUMOM
paboTe 1O YCTpaHEHHWIO BBIIBICHHEBIX | B TedeHue 10 mHEH co
HEIOCTaTKOB M HuHpOpMHUpOoBaHWE Ha | JHS HaCTYIUICHUS
opunuanbHOM calTe rpakKAaH O MPHHATHIX IUTAHOBOTO CPOKa
Mepax (0OTYETHOCTH 00 MCIIOTHEHUH IJIAHOB) peanuzanuu

19. | [IpencraBnenue uHbopMaIuu 06 B Teuenue Y1onHOMOYeHHBIH
pesynmerarax HOK m Mepompustusx no 1 xBaprana roza, UCIIOJIHUTENIBHBII
COBEPIIEHCTBOBAHUIO KayecTBa  YCIIOBHH CJIEYIOIIETO 3a Opras BJIacTH

OKa3aHHWs YCIIyT OpraHU3alHsIMK COI[HAIbHOM
chepsl B BBICHIMII OpraH HCIIOJHUTEIHLHOM
BiacTH cyobrekra Poccuiickoit @enepanuu

OTYETHBIM

(opran mecTHOrO
CaMOYIIpaBJICHHUS)
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[Ipunoxenue B
K MeTtoauyeckuM peKOMEHIaIisaM
10 OpraHm3aIyy paboTEl B paMKax IIPOBEICHUS
HE3aBHCHUMOM OLICHKM KauecTBa YCIOBHN OKa3aHUS yCIyT
opraiHmauHan B cepe KyIbTypEl, OXpPaHBI 370POBbS,
00pa3oBaHMsI, COIHATEHOTO 00CITY )KUBAHH
U (enepatbHBIMA YIPEXKICHUIMHI
MEIUKO-COIUATBHOM IKCIIEPTH3EL,
YTBEPXKIECHHBIM IIpHKa3oM MuHHICTEpCTBa TpyAa
U conManpHoM 3amuThl Poccuiickoit @eneparum

OTé_&&szZ:; r.Ne 399

IIpumepHoe cogep:kaHne HECTONMOCTHBIX KPHTEPHEB, KOTOPbIE MOIYT ObITH HCIIOIb30BAHbI
B PaMKaX OPOBeIeHHs 3aKyNIOYHBIX NPOIEAYP MyTeM OTKPHITOr0 KOHKypca
B 3JIEKTPOHHO# ¢opMe IpH onpeeeHHH OpPraHU3alMu-0NepaTopa

1. Kanuduxauus y9acTHHKA 3aKyIIKH
1.1. Hanmyune y y9acTHHKa 3aKyTIKH OIBITa PaGOTHI CBS3aHHOTO C IPEMETOM KOHTPAKTa

JleTanu3upyIOmue 10Ka3aTeNH: |

— oOmas NeHa MCHONHEHHBIX YYaCTHHKOM 3aKyNKH JIOTOBOPOB, IIPEIMET KOTOPBIX
COIOCTaBHM C IIPEIMETOM KOHTPAKTa, 3aK/I0YaeMOr0 [0 pe3y IbTaTaM JaHHOM 3aKyIOYHOMH
IpOLEypHL;

— ofImee KOIXYECTBO VMCIONHEHHBIX YYACTHHKOM 3aKYIKH JOTOBOPOB, HPEIMET KOTOPBIX
COIOCTAaBHM C IIPEIMETOM KOHTPAKTa, 3aK/IF0YaEMOTO 10 pe3yJIbTaTaM JaHHOU 3aKyIIO4HOMH
IIpOLEYPHL;

K oneHke NIpHHAMAIOTCS BBIOTHEHHBIE YYACTHUKOM 3aKyIIKH (C y4eTOM IpaBOIIPeeMCTBa,
B CIly4a€ HalM4Msi B 3asBKE IOATBEPXKIAIOIIET0 JOKYMEHTa) IPakIaHCKO-IIPABOBHIE
JOTOBOPEI, BEIIOJTHEHHbIC HE paHee YeM 3a 5 JIET 10 JaThl OKOHYaHHS CPOKA OAAYH 3asSBOK.
K oueHke mNpuHMMAIOTCA JOKYMEHTBHI, NOATBEPXKHAIONIHE COAEPXKAHHE U 0OBEM
BBINIOJIHEHHBIX PaboT, a TakKe HX CTOMMOCT (CKaH-KONMs IOANHMCAHHOTO JOTOBODA,
BKJIIOYas IPHIIOXKEHHS, COAEPXKaIUMEe TEXHUIECKOE 3a/laHue MM MHOM (OpMaT ONMHCAaHHMS
coziepaHus i 00beMa paboT, aKT CAaYH-IPUEMKH, HOANMCAHHEI 3aKa39HKOM).

1.2. Hanune y y9acTHHKA 3aKyIKH CIIENUATICTOB, 00JIaJaoAX OMBITOM paboThI 1

KBaJIMUKaIKeH, COOTBETCTBYIOIIMMHE NIPEIMETY KOHTPAKTa

Jetanmusupyroniue moka3arend (IpEMepE):

— Hajudue (T0Ji1 B 00IIeM COCTaBe YIaCTHHKOB PaboT) y HCIIONHATENS KBATHDUITHPOBAHHEIX
SKCIEPTOB, MMEIOIUX MOATBEPKICHHOE HAIMYHE TPYIOBBIX OTHOILIEHHH C YYaCTHHKOM
3aKyIKH, a TaKKe:

ONBIT OpraHM3allid X MPOBEJEHWS COIMOJOIHYECKHX HCCIEIOBAHUM, ONBIT paGOTHI II0
OLICHKE YCJIOBUH TPy, IO ayJMTy Ha COOTBETCTBHE TPeOOBAaHMAM CHCTEM MEHEIKMEHTA
Ka4ecTBa, 10 ay[uTy B 00mactu hopmupoBanus 1 obecnedenus Ge36apbepHOi cpensl s
HHBAJIMJIOB, B TOM YHCJIE B YaCTH OLIEHKM PHCKOB IPHYMHEHHUS BPE/Ia OXPaHIEMBIX 3aKOHOM
IIEHHOCTEi, OIBIT pabOTHI B 0OOIIECTBEHHBIX OPraHU3ALMSX 10 3aIUTE IPaB HHBAIH/IOB;,

obpasoBaHye B 00IacTH CONMANBHON paGoTHl (YIpaBieHHs] 06pa3OBaHHEM, YIPABICHHS
OpraHM3alMsAMH  3/paBOOXPAHEHMsS, YIPaBIEHHs OPraHMU3ALMAMH KyJIGTYPHl — B
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3aBHCHMOCTH OT O0JIaCTH CONHANBHON cephl), IICHXONOTHH, rOCyapCTBEHHOTO M
MYHHIIMIAIBHOTO YIPaBICHHUS;

IPaKTHYECKUH OBIT peaIn3aliy paboT COMOCTABUMOT0 XapaKTepa ! IIPeMETHOH obnactu;
CepTH(UKAUMIO B CHCTeMe J0OPOBOIBHOM ceprudukamuu «MUP, JIOCTYTIHBIMN JJ
BCEX» obmepoccuiickoit obmecTBeHHONH oprammsamuun «Bcepoccmiickoro o6mecTsa
MHBAIU/IOB», B CHCTEME J0OPOBOIBHOH CepTH(UKALME SKCIIEPTOB, paboT 10 OPraHHU3AIHE
00eCIeYeHns] KOMIUIEKCAa MHTETPHPOBAHHEIX Mep IIPeyIPeskIeHHs NOpUYMHEHHS Bpela
CHCTEMOH YNpaBleHHs HPOGECCHOHATHHBIMA PHCKAMH TEXHOJIOTHYECKHX IIPOIIECCOB
CYOBEKTOB X035HCTBEHHOM 1 HHOM JeSTeTBHOCTH (MK aQHAJIOTUYHOH);

HaIM9Ue y HCIOJIHATENS JOCTATOYHOrO KOJNMYECTBA KBATH(HIMPOBAHHEIX SKCIEPTOB,
MMEIOIHUX [OATBEPKICHHOE HATMYHEe TPYHOBBIX OTHONIEHHH C YYAaCTHHKOM 3aKyIKH, B
KOJIMYECTBE, NOCTATOYHOM Uil (OPMHPOBAHMSA OKCHEPTHHIX TPYII B COOTBETCTBUH C
KOJIMYECTBOM OpraHM3allii, B KOTOPHIX JODKEH OBITH mpoBedeH c60op M 0606ImeHue
HHpOpMAalUH (M3 pacyeTa He MeHee 2 SKCIIEPTOB Ha OJHY OpraHu3alHuIo);

HAIM9Me Y YYacTHAKA 3aKyIKH aBTOMATH3MPOBAHHBIX HHCTPYMEHTOB (CEpBHCOB)
IPOBENICHUS COLHONOTNYECKUX HCCIENI0BaHUH, 00€CIeUNBAIOIMX 3AIMUTY «HAKPYTKHY»
PECIIOHIEHTOB;

HHBIC [TOKA3aTEIIH, B 3aBUCHMOCTH OT IPEAMETHOM 061acTH, B KoTopoit nmpoBoauTcs HOK.
ITox OmBITOM COIOCTaBEMOIO XapakTepa W MpPeAMETHOH 0ONACTH I Leneidl HacTosIeH

3aKYIIKH IIOHHUMAarOTCs:

paboThI 110 cbopy 1 0606menuto napopmanuu B pamkax HOK,

MOHHMTOPDHMHIOBBIC  HCCIIENOBaHHUs], BBINONHEHHBIE B  HHTEpecaXx KOMIAHHH ¢
rOCYIapCTBEHHBIM Y4aCTHEM H/HMIIH OPTraHOB IIyOIMYHOM BIIACTH,

Hay4YHBIC MCCIIEJOBAaHHS B 00J1aCTH OLEHKH (PaKTOPOB U YCIIOBHIl OpraHu3aluy Tpy/a,
paboTEI 110 ayIMTy Ha COOTBETCTBUE TPeOOBAHMAM CHCTEM MEHEKMEHTA KauecTBa, B T.4.
BBINOJIHCHHEIE B MHTEpPECaX KOMIAHMH C roCyJapCTBEHHBIM YYacTHEM HW/WJIM OpPraHOB
nyOIMYHOM BIIaCTH.

Pabotsl o aynuty B o61act hopmMupoBaHus H obecnedenus 6e36apbepHOi Cpep! I
MHBAIA/IOB, B TOM YHCJIC B YaCTH OIEHKM PHCKOB IIPHYMHEHMS BPE/ia OXPaHIEMbIX
3aKOHOM IICHHOCTEH, B T.Y. BBIIOJHEHHBIE B HHTEPECaX KOMIIAHUIA C TOCY1apCTBEHHBIM
y4JacTHeM H/MIIM OpraHOB IyOIMYHON BIACTH.
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IIpunoxenue I
K MeroamyeckuM pekoMeHAausAM
II0 OpraHU3alyy paboTHl B paMKaX MMPOBEICHHS
He3aBHCHMOM OLEHKH Ka4eCTBa yCIIOBHI OKa3aHHsA YCIIyT
OpraHu3aiusaMH B chepe KyIbTypHl, OXpaHBI 3J0POBb,
00pa3oBaHysl, CONUAIBLHOTO 00CITyKUBAaHUS
U denepatbHbIME YUpPEKIEHUIMA
MEIMKO-COIIAIbHOM SKCIIEPTH3HI,
YTBEPXICHHBIM ITpHKa3oM MUHHUCTEpCTBa TpyHa
U conuanbHOM 3ammTel Poccuiickoit denepanun

oT g#m%@ 2023 r. Ne XW

IIpumepHoOe coepkanne TEXHHYECKOT0 32 aHus
Ha BBINOJIHEHHe PaboT (oxa3aHme ycaayr) no cbopy u 0606mennio nagopManuu B paMkax
NpPOBEeHNs] HE3ABHCHMOM OLEHKH KaYeCTBA yCJIOBHii 0KAa3aHUA yCIyT 0PraHH3amusiMi
CONMAILHOM cephl

1. HaumenoBanme 3aKynaembIx pa6or (ycJyr)

Bomonnenune pabor (oxasanue yciyr) mo c6opy u 0606ImeHno nHGOPMaLUK B paMKax
IpOBCIICHAsS HE3ABUCHMOM OLCHKM KadyecTBa YCIOBHH OKa3aHHsS YCIYI OpraHH3aldsME
COLUAIBHON CepsI (rocyzxapCTBeHHbmn/MyHHunnanLHann/Herocy,uapCTBeHHLnun), a TaKxe
HHIMBUIYaIbHBIMU IIPENPHHAMATEISIMA, OKa3BIBAIONINE COOTBETCTBYIOMIME YCIYTH COMMATBHOM
chepsl (mpu Hamaumm)'6.

2. Ile u 3ap24n

Hemn:
1. TloBblieRMe KadecTBa yCIOBHH OKa3aHHsA YCIYI HACENEHHIO H JESTEIbHOCTH OpraHu3aIfHii
COLIMAIbHOM cdepHl (YKas3ars).
2. IloBbimenre HHGOPMHPOBAHHOCTH TIOTyYaTeeH YCIYT O KadecTBe YCIIOBHH OKa3aHHS YCIIyT
OpTaHU3aIMAMU COLUANLHOM chephl (YKa3ars). .
3. VYcraHOBIEHHE [MANOra MeXIy OpPTaHH3aLHMsAMH CONHATHHOM chepel M rpaxmaHamm -
IIOJIy4aTeIsIMH YCIIYT.
3anaym:
1. Iomy4enue uHbOPMAIIHH 0 KadeCTBe YCITOBHI IPeIOCTABTEHAS ycuyr u 06 yIoBIETBOPEHHOCTH
IOJTyJaTeNied Ka4eCTBOM YCJIOBHM OKa3aHWs yCIyr B OpPraHH3aIUsX, B OTHOIICHHH KOTOPBIX
nposoautcs HOK B romy.
2. VlaTepnperanus, oueHKa M 000CIIEHHE MONYYEeHHOH UMHpOpMalUK, pacdyeT MOKas3areneii,
XapaKTepU3YIOMHX 00IIie KPUTEPHH OLIEHKH Ka4eCTBa YCIOBHH OKA3aHMS YCIIT.
3. opMupoBaHWE DPEIVIOKEHHHA 00 yIydmEeHMH KadecTBa YCIOBHi OCYIIECTBIICHUS
AESATEIHOCTH II0CTABIIHKOB COMANBHBIX YCIyT '

18 Tlepeuens opranmsaumii u MHIMBUIYalbHBIX NpeanpuHuMarene, nomexamux HOK B koHKpeTHOM mepmope,
¢opmupyercs 3aka3zankoM u yTBepxkaaeTcsa ObmecTBeHHBIM coBeToM 1o HOK.
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3.061em 3axynmaembIx pabot (ycuyr).

B cootsercTBHH ¢ HacTosmuM TexHudeckuM 3anaHneM VICOMHETEND OKeH BEIIOIHATE paboTer
(okazate yciyrm) mo c6opy ¥ 0600IIEHHI0 HHQOPMALME O KAYeCTBE YCIIOBHH OKa3aHHs YCIyT
B OpraHH3alliiX COLMaNbHOU cdeprl cornacHo Ilepeynro opraHm3ammii, B OTHOIIEHHN KOTOPBIX
IIPOBOJTUTCS HE3aBHCHMas OlICHKA Kad4ecTBa B roay, yrBepxaeHHoMmy OOIecTBEHHBIM
COBETOM II0 HE3aBHCHMOM OILleHKe KadecTBa!’ (mamee — Ilepedens, mepeuyeHsn IPUBOJUTCSI B
IPHIOKEHHH K TeXHU4eckoMy 3alaHHIO), BKIIOYAs OIMCAHHE METOIOB, KAHAJIOB cbopa,
00paboTki U 0600meHns MHGOPMALUK O NEATENLHOCTH OpraHH3aIWii, pacyer IoKasareei,
XapaKTePH3YIOMHX 00IIHe KPUTEPHH OEHKH Ka4ecTBa YCIOBHH OKA3aHHA YCIIYT, PeKOMEHIAIHH
AJLSL KaXXJIOT0 IIOCTABIIMKA COLUANBHBIX YCIYT 10 YIYYIISHHIO KAYECTBA KX JeITeIbHOCTH, 00MIHe
PCKOMEHJIAIMY U NOBBINIEHHUS KAaYeCTBY YCIOBHH OCYIIECTBIECHHS YCIYT COLHMATLHON chepsl
(yxasatp) B cybnexTe Poccuiickoit denepanum/MyHIIHITATEHOM oOpazoBaHuH (yKa3ath).

4. O6mue TpeOOBaHHS K BHINOJIHEHHIO PaGoT (0KA3aHUIO yeJayr).

1. Yciryru momkHsI OBITh OKa3aHbl B COOTBETCTBHH C:

@enepanpHbM 3aK0HOM 0T 0512.2017 Ne 392-D3;

3akonom Poccuiickoit @enepamuu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHONATENIHCTEA
Poccuiickoit @enepanuu o KyisType»

unu

DenepanbHbM 3aK0HOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBaX OXpaHbI 310POBBA rpaXaaH
B Poccuiickoit ®enepariumy

unu

QenepanbHbl 3ak0oH 0T 29.12.2012 Ne 273-®3 «O6 obpazoBanmE B Poccmiickoit
Oenepanun»

unu

QenepanbhbiM - 3akoHOM 0T  28.12.2013 Ne 442-®3 «O6 O0CHOBax CONHATBHOTO
obcnyxuBaHus rpaxxaaH B Poccuiickoit ®eneparmmy

unu

®enepanbHeIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O coumansHO# 3amure HHBAJINIOB
B Poccuiickoii @eneparuny;

nocraHoBneHueM [lpaBurensctBa Poccuiickoit ®enepammu ot 31.05.2018 No 638
«O6 yrBepxnenun [Ipasun c6opa n 06061meHNs HHPOPMAUHT 0 KAYECTBE YCIOBHI OKa3aHUs yCIyT

OpraHM3alMsIMH B cpepe KyIbTypEI, 0OXpaHbI 3J0POBbs, 00pa3oBaHus, COMUANEHOTO OGCTyXKUBAHAS

¥ (elepalbHBIME yUPEXACHHAME MEIUKO-COLMATLHOM SKCIIEPTH3BI;

npukasoM Muntpyna Poccun or 23.05.2018 Ne 317 «O6 yTBepKIEHHH MOKa3aTelel,
XapaKTePH3YIOIIHX 00IH1e KPUTEPHH OLEHKH Ka4eCTBa YCIOBHI OKa3aHMs YCIYT OpraHU3alisIMu
COLMATPHOTO  OOCIY)XMBaHMS H  (GeJepalbHBIMH  YUIPEXKACHHUSIMH  MEIUKO-COLMATBHOM
SKCIIEPTHU3BIY;

npukasoM Muntpyna Poccum ot 31.05.2018 Ne 3441 «O6 yrBeprknenun Equnoro mopsiaka
pacdeTa mokasarelied, XapaKTepHU3yIONMX oOInie KpUTEpHH OIEHKH Ka4ecTBA YCIOBHI OKa3aHHs
YCIYT OpraHd3auusMd B cdepe KyIbTyphl, OXpaHbl 3[0pOBbs, 0OOpa30BaHMS, COIHATHLHOTO
obcnyxuBanus u GenepanbHbBIMU YUPEKICHHUSIMA MEIUKO-COIUATBHON SKCIEPTH3BIN;

npukazoM Muntpyna Poccum ot 30.10.2018 Ne 675 «O6 yTBepxkmeHMH MeTORHKH
BBLABJICHUS U 0000MIEHNS MHEHHS TPaXIaH O Ka4eCcTBE YCIOBHH OKa3aHHS YCIYT OpraHU3aIAsIMH

17 3akasumk ocraiseT 3a coGoi MPaBO 3aMEHATh OPraHH3ALMH B Ilepeyne, npu HeOOXOAMMOCTH, HE H3MEHSAA HMX
KOJIMYECTBa.
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B chepe KyIbTYypHl, OXPaHBl 3OpOBhS, OOpAa3’OBAHMS, COIHATHHOTO obcIyXuBaHusg
H (enepabHbIME YIPEKIEHHSIMH MeIMKO-COUATEHOMN SKCIEPTU3BIY;

TIEpEYHEM OPTaHU3aIHii, B OTHOIIECHHH KOTOPBIX IPOBOJIUTCS HE3ABUCHMAs OLIEHKA KAYECTBa,
yTBEPKIEHHBIM OOINECTBEHHBIM COBETOM IO HE3aBHCHMOM OleHKe (ABNIAETCA TPHUIIOKEHUEM
K TexauyeckoMy 3a1aHuIo);

MHBIMA HOPMaTHBHBIMH aKTaMH cyObekra Poccumiickoit ®enepamum w/mmm  o6nactu
colyanbHOM cheps! (ykasars).

2. COBOKYIIHOCTh MCIIONB3yeMBIX IpPH OKA3aHHH YCIYI METOIOB JOJDKHA IIO3BOJIATE
IOJyYUTs HHQPOPMAIMIO O JEATeIbHOCTH OPraHM3alil CONHATBHOH chepsl mo clenyrommM
HallpaBJICHUSM:

 —  OTKPHITOCTb ¥ JOCTYTHOCTH HH(POPMALKH 06 OpraHu3allvy;

— KOM(OPTHOCTH YCIOBHIA PEIOCTABIIEHHUS YCIIYT;

— JIOCTYIHOCTH YCIIYT JJIS HHBAJIU/IOB;

— I0OpOXeNnaTenbHOCTh, BEXTHBOCTh PAGOTHHKOB OPTaHH3aLIHH;

~ YZAOBJIETBOPEHHOCTh Ka4YECTBOM yCJIOBHI OKa3aHUs yCIIyT.

3. Coop 1 0606menne HEGOPMAIMHE O KAYECTBE YCIOBUIT OKA3aHUs YCIyT OCYIIECTBISIOTCS
0 K2XJOH OPraHM3allid, B OTHOLIEHMM KOTOPOM IIPOBOJMTCS HE3aBUCHMAsA OLEHKA KadecTsa,
B COOTBCTCTBHM C IIOKa3aTENsIMH, XapaKTepH3YIOIMMH OOLIME KPUTEPHH OIEHKH KayecTBa
YCIIOBHH OKa3aHHUS YCIIyT.

Hcrounnkamu uHbOPMAIHH 0 Ka9eCTBE yCIOBHH OKA3aHMS YCIIYT SIBISIOTCS:

— OQuUHaNbHBIC CAWTHl OpraHM3aUMii B HH(POPMAIMOHHO-TEIEKOMMYHHKAMOHHON CETH
«HTEepHeT» (B T.4. OQUIMATEHEIE CTPAHHUIBI OPraHU3alMil Ha CAaiTaX OPraHOB BIIACTH —
TIpH HAIIAYKHY), HHPOPMAIMOHHEIE CTEH/IH! B IOMEIIEHHASIX YKA3aHHBIX OpraHA3alyil;

— OQUMUMANBHBIA caHT A pasMemeHus HMHpOPMAmMH O rOCyJJapCTBEHHBIX H
MYHUUOHUNATBHBIX  YYPEXICHUSX B HHPOPMAIHMOHHO-TEIEKOMMYHHKAITHOHHON CETH
«HuTepHeT» bus.gov.ru (B TOM 4HCiieHa IpeaMET aHaIu3a CBEJEHHH 0 HATHIHY 1 pabote
C xanobamMu 1 oOpameHUAMH IPaXKIaH);

T Pe3yIbTaThl HM3YYEHHMS YCIOBHM OKa3aHMs YCIYT B OpraHM3alM, IOJyYeHHbIE
CIEOYIOIUMHU ciocobamMu:

* BKIIOYCHHOE HAOIIO/ICHUE - HM3Y4YeHHME HalM4us, (GyHKIMOHHPOBAHHUS M COCTOSHHS
YCJIOBHIA HEMOCPEACTBEHHO NPH ITOCEMIEHUH OpraHU3aI}H,

" «KOHTPOJIbHAs 3aKymKa) (OOpalueHve B OpraHM3allHIO IO TenedoHy, MO 3NEKTPOHHOM
Io4Te, Ha OJIEKTPOHHBIE CEPBUCHI OT HMMEHM MONydJaTels YCIYr/OT HMEHH BHPTYaTbHOIO
IIOJIyJaTelsl YCIyT);

* H3YYCHHUC HAIWYHS U COCTOSHHSA YCIOBHA JOCTYIIHOCTH OpraHH3ami M JOCTYIHHOCTH
YCIIYT UL HHBAJIU/IOB HENIOCPEICTBEHHO B TIOMEIIEHAH OpraHM3aIiH;

" OIIPOC IOTPEOUTENeH yCIIyr [UIA BEIABICHHS MX MHEHHS O KAa4eCTBE YCIOBHH OKAa3aHHS
YCIYT Ha OCHOBE euHOM (opMEI aHKeTHI'® ¢ HCHONMB30BAHMEM CEpBHCOB obHIUATEHOTO caiita
Y/WITH IPAJIO)KEHMH IpaXkIaHMHA H OIIEpaTopa;

* OIIPOC NOTPEOHTENEH YCIYT C HCTOTB30BaHAEM aHKETHI, PA3MEEeHHOH Ha OpHIHATEHOM
CalTe OpraHM3alMH COLMAIBHOH Chephl B ceTH HTEpHET, B OTHOLIEHHH KOTOPOM MPOBOXHUTCS
He3aBHCHMas OIIEHKAa KadecTBa YCIOBMH OKa3aHHMA YCIyr HWIM Ha OQMIMAIbHOM caiiTe
(enepanbHOro opraHa WCIOJHHTENHHOM BIACTH, OPraHA HCIOJHUTENHHOH BJIACTH cyOnekra
Poccuiickoii @enepanuu (OpraHa MECTHOIO CaMOYIPABIEHH);

18 C yuetom criemmduku 061acTH COLMATLHOM cepsl.
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*OmpoC  IOTpeOHTEeNeH YCIYyr C HCHONB30BAaHHEM AaHKETHI, pasMeIleHHOW Ha
CHCUAAM3MPOBAHHOM  CaiiTe/CEpPBUCE OpraHM3alMif, C KOTOPHIMH B COOTBETCTBHH C
3aKOHOZATENbCTBOM Poccuiickoii Denepaiiy 0 KOHTPAKTHO#H cHCTeMe B cdepe 3aKyoK TOBapOB,
paboT, ycuyr nns obecmedeHHs TIOCYIApCTBEHHBIX M MyHHITHTATHHBIX HYXJ 3aKIIOYEHE]
TOCy/IapCTBEeHHbIE (MyHUIMIATLHEIE) KOHTPAKTHI HA BHITONHEHHE paGoT;

* OIIPOC MOTpeOHUTeNeH yCIIyr Mid BBIABICHUS MX MHEHHS O KAUecTBe YCIIOBHH OKa3aHmus
YCIyT Ha OCHOBE €IMHOH (hOPMBI OIpoca B OYHOM (opMaTe Ha OCHOBE HHTEDBLIO, Tes1eOHHOro
Ompoca, Ha OQHIUAIbHOM CaliTe OpraHH3ally COMUATEHON cheph! 1 T

IIpy OTCYTCTBHM B OpraHM3allUH COLMATBHOM chephl MoNydaTesnell yCIyr - HHBATHIOB
1eNecoo0pasHo IpPeXyCMOTPETh BKIIIOYEHHE B COCTAB YYACTHHKOB OIEHKH IpeCTaBUTENEH
O6bmectBenHoro cosera no HOK, B ToM umcie obmecTBeHHBIX coBeToB mo HOK IpH
OpraHM3alUsX COUMANBHON CQeprl, 0OIIECTBEHHBIX OpraHM3alil MHBAIHIOB, CIIELUATUCTOB,
MMEIOMHX CTICIHATBHYIO HOATOTOBKY 10 BOIPOCaM 00ecedeH s JOCTYTHOCTH 06BEKTOB H yCIyT
AU MHBAIIMIIOB, BOJIOHTEPOB, BIACIOIIMX KOMIETEHIVMSMH Ui IPOBENCHHUS TaKOW OLEHKH Ha
COOTBETCTBHE YCTAaHOBJICHHBIM TpeGOBaHUSIM .

Cbop nnpopMaIuK IPOBOUTCS OYHO, HPH HENOCPEICTBEHHOM TOCEITEHNHT OpraHu3aluu
COIMANBHOX Chepsl M BCeX ee (HIMAIOB, TEPPHTOPHAIBLHO 06OCOGIEHHBIX CTPYKTYPHBIX
oApasieNeHH i 1 HHBIX 00BEKTOB, HAXOJAIMUXCS Ha GanaHce OpraHU3al|H, MOUIeXKALIEH OTEHKe,
Ha IIOMAKe KOTOPBIX OCYINECTBILIETCS OKa3aHUe YCIIYT.

4. Ilpu mpoBezieHuy paboT (OKasaHHMM yCIyr) mo c6opy M 0606mEHHIO uHpOpMaIHH 0
Ka4qeCTBE yCIOBHH OKasaHHs YCIYr OpraHM3alMAMH COLMAIBHOH chepbl peKoMeHIyeTcs
HCII0NIE30BaHAC SIMHOTO MHCTPYMEHTAPHsl — MOOWIBHOrO NpHiIoXeHus it Oneparopa, JaHHBIE
KOTOPOT0 CHHXPOHU3UPYIOTCS C JaHHBIMH O(UIMAIBHOTO caifTa.

5. TpeboBanus K pe3yJIbTATAM BBINOIHEHHs paboT (0Ka3aHus ycJIyr)

Pesynbrarom BemMoONHEHMs paboT (okasaHMA ycuyr) sBISeTCS uH}pOopMaIHOHHO-
aHATMTHYECKHH OTYET 06 OKa3aHHBIX yCIyTaX 1o c60py W 0606IIeHHIO uHpopMaIK B pamMKax
NPOBCICHHS HE3ABUCHMOH OLICHKH Ka4YeCTBAa OPTaHM3alMIMH COLMAILHON chephl B roay
(manee — Otuer).

OrdeT npeacTapiseTcs MO BCeM OpraHM3alKAM, BKIIOYEHHEIM B IIEPEUYCHb OpraHM3aluii,
HOJJIEKAIMUX OIICHKE B roay (B COOTBETCTBMM C NpPHIOXKEHHEM | K TeXHHYECKOMY
3aJlaHMI0), Ha OyMaXXHOM HOCHTene H B (opMe OIEKTPOHHOTO JOKYMEHTa (B ¢dopmare,
obecreunBaoeM BO3SMOXHOCTh JalbHelell 06paGoTkM HMHGOPMALME H pasMelleHHe Ha
obHUIHATEHOM caiiTe). '

IIpoBesieHVe OLEHKH OCYIIECTBIIETCS B COOTBETCTBHH ¢ IlopsaKoM melicTBmii B paMKax
cbopa HH(pOpPMALKK O KaYeCTBE yCIOBHIf OKa3aHMs yCIIyT (IpUIokerHe K TeXHIIecKOMy 3a/[aHHI0
MM K TOCYJapCTBEHHOMY KOHTPAKTY).

OTu4er HOoIKeH comepKarTh:

~ COIJIaCOBaHHBIE C 3aKA3YMKOM IUIAH-TPaQy¥K NpOBENEHMS MEPOUPUATHH 1o cHopy
uHpOpMaNyK U, 00bEeM IeHepaltbHON M BEIGOPOYHOM COBOKYIHOCTH (€CIIH OHH HE GBI

YCTaHOBJICHBI B TEXHHYECKOM 3a]aHUH) B KaXKIOM OpraHu3alliH;

— CHHCOYHBIA COCTaB 3KCHNEPTHRIX TIPYII IO KaXIOW OpraHMsamuy, nomiexameii HOK

B COOTBETCTBHM C TEXHUYECCKH 3a/IaHHEM, IOJDKEH OBITH IPEICTaBIEH B COCTABE OTYETHOM

JNOKYMEHTAIIHH,

¥ CII 59.13330.2020 «CHull 35-01-2001 JloCTYHOCTb 3JaHWH M COOPYKEHHif IS MAIOMOGHIBHBIX TPy
HaCeJeHHU».
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— TCpBHIHBIC NaHHEbIe o nokasarenaM HOK B cootsercrBum ¢ Exunbmv mopsmkoM pacdera
[I0Ka3aTeNeil He3aBUCUMOH OIIEHKH KauecTBa;

— wuHpOpManmioO o0 (aKTH9eCKoM oOBeMe BBIOODOYHOH COBOKYNIHOCTH TIpaXIaH —
HOJy4aTened yciIyr, HOPHHSBIIHX YYaCTHE B OIEHKE YIOBJIETBOPEHHOCTH KA4YeCTBOM
YCIOBHH OKasaHHs ycuyr (B paspe3e METONOB M KaHAIOB cOopa MHEHHS IpaiaH),
¢ 000CHOBaHHEM;

~ /IOKYMEHTAIbHBIC CBHJICTENLCTBA, MOATBEPXKIAIONMHEE TOCTOBEPHOCTh IPEICTABIEHHOMN
uHpopManyK (PoTo/BHNEO MaTepHaNBI M3 OpraHH3ALMH, NOATBEPXKAAIONINE HAIMYKE W
COCTOSIHHE yCIOBUH OKasaHWH ycIyr B opraHmsanusx, momiexamux HOK, 3amomaenmsie
OIIPOCHBIE JIACTEI B OYMa)XHOM BHJIE TI0 HTOraM OYHBIX MHTEPBBIO ¢ MOJyYaTes MU YCIIyTr
M/WIM BBITPY3Ka JAHHBIX B 3JEKTPOHHOM (opmare mpH HCHONBE30BaHMM MOGHIBLHOrO
OPUIOXKEHHUs Olleparopa), HHPOPMAIMS O KOJIMYECTBE BHIE3JIOB B OpraHu3aluy, CIIMCOK
OKCIEPTOB, MPOBOJMBINMX COOp MH(OPMAIWKM HENMOCPEACTBEHHO B OpraHM3aImsIXx,
IOAJIEXXAIINX OLEHKE;

— pe3ynbTaTsl 0000IIEHHNs JaHHBIX B pa3pese HoKasaTesel u KPHTEPUEB OLIEHKU:

"  Pe3yNbTaThl 000OIEHHS JaHHBIX 00 MH(OpMAIMH, pa3sMeIeHHOH Ha odHUIHIATEHBIX
caliTax oOpraHmsanuii B cetu HHTepHer wu UHQOPMAIMIOHHBIX CTEHIaX B MX
IOMEIIEHHAX;

" CBEJICHHS 00 y/IOBNETBOPEHHOCTH IPAX/IAH KAYECTBOM YCIOBHE OKA3aHHS YCIIyT,

" 3HAYCHHA IO KaXIOMy IOKA3aTeNIo, XapaKTepu3ylomeMy OOLIfe KPHTEPHH OLEHKU
KadecTBa yCIOBUH OKa3aHMs yCIyT NMOCTAaBIIMKAMH COMHANBHBIX YCIIYT (B b6amrax),
pacCidTaHHBIE B COOTBETCTBHHM C EIuMHBIM mopsakoM pacdera mokasaTeneif
HE3aBHCHMOM OLIEHKH KaYyeCTBa,

~ PpesympTaTsl 0000WIeHHs HaHHBIX B pa3pese TEPPUTOPHATIBHON crenuduky u/wmm
PacIpe/IeNIeHHOA CTPYKTYphl OpraHU3aIyii, OUIEXKAITNX OIEHKE (B TOM YHCIE - ¢ y4eToM
MMEIOIMXCS QHUIINAIOB, TEPPUTOPHATHEHO 060CO6IEHHBIX CTPYKTYPHBIX IOJpa3/ie]eHUH 1
MHBIX OOBEKTOB, HAXOMAMMXCS Ha OanaHCe OpraHM3aUMH, MOJUIEHKAIIE OLICHKe, Ha
IUIOIMANKe KOTOPBIX OCYIIECTBIIACTCSA OKa3aHHME YCIYT), B pas3pe3e BUIOB/THIIOB
OpraHu3alliii CONUAaNbHON cdepsl (B TOM UHCIe - ¢ Y4E€TOM pasIu4ui TpeOOBaHMU WU
AIITOPATMOB pacteTa MoKa3aTeNel I 0Tpaciel ConuanbHO# cepsl ¥ rpyII opraHu3amnmii,
3aKpEIUICHHBIX 3aKOHOaTeNbH0>Y);

~ KOHKDCTHBIC HENOCTaTKH 10 KKMOH OpraHM3alud, BEIABICHHEIE B Xoie cbopa u
06061menns HHGOPMAIIH 0 KaYecTBE YCIOBHI OKA3aHUS YCIYT.

B coorBercTBHM ¢ Tpe6OBaHMSAMH TEXHMYECKOrO 3ajaHMs, B OTYET mozym Ovimo

OONONIHUMENbHO BKIIOYEHDL.

~ PCHTHHIH OpraHHM3alMi, NpOLICAHAX OINEHKY, II0 CyOBEKTY/MyHHIUIATIEHOMY
00pa30BaHMIO H B Pa3/IMYHBIX paspe3ax (0 BHAAM/THIIAM OpraHU3allui, 10 KPUTEPHSIM, 110
nokasaressiM HOK);

— comocTaBieHue (aKTHYECKUX W MpeeTbHBIX 3HAYeHM oKa3aTeeil u kputepueB HOK, B
T.4. C yHeTOM CpelHHX 3HAYCHHH IO COBOKYIHOCTH OPTaHM3allMH COLHATBHOH Chepsl

20 Hanpumep, B 4acTH pacuera MoKasaTess 2 «Bpems 0XXHIaHus IPeoCTaRNeHNs YCITYTH (CpeTHee BpeMs 0K IaHMms
1 CBOCBPEMEHHOCTE NPE/I0CTaBIeHAA YCITyri» 1o kpurepuo KOM®OPTHOCTED VCIJIOBHUM ITPEJIOCTABJIEHUS
YCIJIVT s oprarmsanmii B cepe 06pazopaHus u KyJIBTYpBL, @ TAkKe B LEJIOM pacdeTa JaHHOTO KPHTEPHs, KOTOpBIi
AL OpraHM3allMi KyIbTYphl, OCYMIECTBIIOIMX CO3NAHME, MCIONHEHHE, T0Ka3 1 UMHTEpIpETAMIO NPON3BENCHMIA
JIMTEpaTypel X NCKYCCTBA HE HCIONB3YETCH, a B LENAX ONpeeeHHs UTOrOBOM OLEHKM KadecTBa 1o OpraHu3aluu B
LIeJIOM HCTIONB3YETCA PacyeTHAs BeJMYHHA 3HAYEHHS JaHHOTO KPHTEPHSL.
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(MenuaHHble 3HAYEHHWS), MAKCHMAIBHBIX 3HAYCHHH 110 CyOBEKTY/MyHHUIMIIALHOMY
00pa3oBaHmIO, (aKTHYECKHX 3HAYEHHH 110 KXo OpraHH3allu¥ COLHMAIBLHON cdeprl, a
TakoKe CPaBHUTENBHBIN aHAIIN3 PE3yIBTATOB TEKYIIEro TO/a ¢ pe3yIbTaTaMi He3aBUCHMON
OLCHKH Ka4ecTBa 3a MOCIeTHHE 2 roja (B paspese KaXAOro KPHTEPHS W IOKA3aTeleil
OLCHKA HE3aBUCHMOH OLCHKM Ka4ecTBa YCIOBHI OKa3aHMs yCIyT) C bopMymupoBaHHEM
BBIBOZIOB O MPHYMHAX IOBBINIEHHS MM CHUXEHHUS PE3YIIbTATOB;

aHAIA3 KIFOYEBBIX (THIIOBBIX MM HaHGONIee pacipOCTPaHEHHEIX) HEAOCTATKOR B LIEIOM 110
CyOBEKTY/MyHUIIUIIAIBHOMY 00pa3oBaHuIO;

oOImye BBIBOJBI M NPEUIOXKEHHS [0 COBEPIICHCTBOBAHHMIO JESTEIbHOCTH OpraHu3anui B
CyOBEKTe/MyHHITANIATBHOM 0OPa3OBAaHHU B COOTBETCTBYIOLIEH 00JacTH CONUAIBHOM
chepsr;

IPE3CHTAlNA pe3ylbTaToB cbopa ® 0606menns HHPOPMAMH IS  NPOBENEHHS
HE3aBHCHMON 3KCIEPTH3Bl M JEMOHCTDAIMH PE3yIbTATOB BBIIOMHEHHUS pabor (okazaHus
YCIIyT) Ha 3acelaHiU 00LIeCTBEHHOTo coBeTa 10 HOK.
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[Mpunoxenue 1
K Texaudeckomy 3amannio
Ilepeuens
OpraHM3alMii /IS IPOBeeHNs He3aBHCHMO# OeHKH Ka9ecTBa YCIOBHI OKa3aHHS yCIyT
B roxy

Bcero OPraHM3aIuH, U3 HUX: I OCyapCTBCHHEIE » MYHHIIUIIAJILHEIE
HErocyaapCTBCHHbBIE » AHOUBUYaJIbHbIE IpearnpUuHUMaTenu
1.
2,
3.
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IIpunoxenue 2
Kk TexHudyeckomy 3agaHuio

HoxasaTe.rm, XapaKTepusywmue odomue KPHUTCpPpHH OLICHKH KaYyecTBa ycnonnﬁ OKa3aHusA

YCJIyr opraHu3anusiMy COMAIbHOM C(l)epbl

[Ipunoxenne GopMupyeTCs Ha OCHOBE HOPMATUBHBIX aKTOB B COOTBETCTBYIOMIEH 001aCTH

COLMATBHOM ceprl 00 YTBEPXKIEHUH II0Ka3aTe IeH:

IIpuxa3 Muskynetypsl Poccun ot 27.04.2018 1. Ne 599
IIpuka3 Murnpocsemenus Poccun ot 13.03. 2019 1. Ne 114
ITpuxa3 Muno6prayku Poccun ot 31.07.2020 r. Ne 860
ITpuxa3 Munszapasa Poccun ot 4.05.2018 r. Ne 2011
ITpuka3z Muntpyna Poccun ot 23.05. 2018 r. Ne 3171
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[Tpunoxenne 3
K TexHudeckoMy 3a1aHuIO

Tpebosanus x nHGopmManmu, pa3MemaeMoi Ha 0QHIHANLHBIX CAHTAX H CTEHIAX
B MIOMeEMEHHH OPraHH3aNMii CONMANLHOM chephl

Hpnnome}me d)opanyeTcx Ha OCHOB€ HOpPMAaTHUBHBIX aKTOB B COOTBCTCTBYIOIIICfI obmactu

COIMAIIBHOM CEpPHI C yIETOM CIEAYIOMINX HOPMATUBHBIX AKTOB:

Coepa

OcHoBanue 1711 ycTaHOBJIEHHS 00BeMa HH(OPMAIHH TIO
nokasareimo « OTKpBITOCTh ¥ JOCTYITHOCTh HHGOpMauu 06
OpraHM3aIM} COMATLHON chepbly
(HauMeHO0BaHUSL HOPMAMUBHBIX NPABOBLIX AKIMOE,
YCManasIusaowux nepeyers uHgopmayuu, komopas
Pasmewaemcs Ha UHGOPMAYUOHHBIX PeCYPCax OP2aHU3AYUL)

Kynerypa

cratbs  36.2 3akoHa Poccumiickoit ®@enmepanuum  «OCHOBBI
3aKoHoHarenbcTBa Poccniickoit denepanun o KyasType;

npuka3 MunkyneTypel Poccum or 20.02.2015 Ne 277 «O6
YTBEP)KIACHAM  TpeOoBaHMH K  coIepKaHHIO u  (opme
NpENOCTaBIEHHs. HMHQOPMAMK O JeSTeIbHOCTH OpraHM3amui
KYJIBTYpHL, pa3mernaemMoi Ha opunuanEHEIX caifrax
YIIOJTHOMOYEHHOTO0 (eiepaIbHOro OpraHa UCIOIHUTENLHON BIIACTH,
OpraHoB TIOCyJapCTBEHHOM BIacTH CcyOBeKkTOB Poccuiickoit
®enepanyy, OpraHOB MECTHOIO CaMOYIpaBIE€HHsS M OpraHH3aIui
KyJIbTYpHI B cetn «IHTepHET»

OxpaHa 3710pOBbs

cratbs 79.1 ®enepanpHoro 3akona 21.11.2011 Ne 323-®3 «0O6
OCHOBaX OXpaHbl 3/I0pOBbs rpaxkaaH B Poccuiickoit @enepanuny;
npuka3 Munznpasa Poccun ot 3012.2014 Ne 956n

Ob6pazoBanue (gvicuiee
U OONoONHUMenbHoe
npogeccuoHnanvroe
obpaszoeanue)

craths 29 @enepansHoro 3akoHa 29.12.2012 Ne 273-®3

«06 obpazopanuu B Poccuiickoit Denepanuny;

IMocranosnenne IlpaBurenscrBa Poceniickoit ®@eneparmu ot
20.10.2021 Ne 1802 «O6 yreepxaenun [IpaBun pasmemenus Ha
obHuIuanEHOM caiite 00pa30BaTeIbHOM OpraHUu3aliHy B
MH(OPMaIMOHHO-TeIeKOMMYHUKAIOHHOM ceTH «IHTepHET» B
00HOBNEHHS HHGOpManuK 06 06pa3oBaTeNbHON OpraHU3aliy, a
TaK)ke O MPU3HAHUH YTPATUBIIUMHE CHITy HEKOTOPBIX aKTOB U
OTHENBHBIX MOJIOKEHUH HEKOTOPHIX akToB [IpaBuTenscTBa
Poccuiickoit ®enepanumy;

npuka3 @enepanpHoii cyX65I M0 Ham30py B chepe 06pa3oBaHus U
Hayku oT 14.08.2020 Ne 831 «O6 yTBepxaeHnu TpeGOBaHUH K
CTPYKTYpe OQHUIMATBLHOTO caifTa 06pa3oBaTeIbHON OpraHu3alyy B
MH(pOpPMaNMOHHO-TEIeKOMMYHHKAIIMOHHO! ceTh «HTepHET» M
¢dbopMaTy npescTaBIeHNsS Ha HEM HH()OPMAIUK»

O6pazoBanue (ocHosHoe
0bwee obpaszosanue,
cpeone
npogeccuoHanvHoe
obpazosanue,
npogeccuoHanvHoe
obyuenue,
OononHumenvHoe obuee
obpazosanue)

ctaths 29 @enepanprHoro 3akona29.12.2012 Ne 273-@3

«06 obpazoBanuu B Poccuiickoit @eneparumy;

ITocranosnenue IIpaBurenscrBa Poccuiickoit @eneparmu ot
20.10.2021 Ne 1802 «O6 ytBepxknerun [IpaBui pasmemnenns Ha
odunuansHOM caiiTe 00pa3oBaTeIbHON OpraHU3aliy B
HH(POPMaIHOHHO-TEIeKOMMYHHUKAIIMOHHON ceTH « AHTEpHET»
obHOoBNeHUs HH(}opMaIHH 06 00pa3oBaTeIbHOM OpPraHU3auy, a
TaKXXe O MIPU3HAHUU YTPATUBIIMMHU CIUTY HEKOTOPBIX aKTOB M
OTIENBHBIX MOJIOKEHUH HEKOTOPHIX akToB IIpaBUTENBLCTBA
Poccuiickoit ®enepanumy;
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npuka3s QenepanpHoi Ciryk05!I IO Haa30py B chepe o6pa3oBanus U
Hayku ot 14.08.2020 Ne 831 «O6 yTBepaeHHH TpeOOBaHMM K
CTPYKType o(puIuanbHOro caiita 00pa3oBarebHOM OpraHU3aliy B
MH(OPMAIOHHO-TeIeKOMMYHHKAIIHOHHOM ceTh «IHTepHET» U
dopmaty npesncraBieHus Ha HeM HHGOpMAIEH» (C U3MEH. U
JIOTIOJIH. )

ComuanpHoe
obciyXuBaHHe

crates 13 @enepanbHoro 3akona 28.12.2013 Ne 442-®3 «O6
OCHOBaX COIMAJIBHOTO 00CIIy>XKHBaHUS rpaxaaH B Poccuiickoi
Denepanun »,

nocranosienue IIpasurensctBa Poccuiickoit @enepanum ot
24.12.2014 Ne 1239 «O6 yrBepxaenuu [IpaBui pasMeleHus u
00HOBJIEHH HHGOPMAIIMH O MOCTABIIUKE COMANLHEIX YCIYT Ha
ouIuATEHOM caiiTe IOCTaBIIHKA COMUATBHBIX YCIYT B
MH(pOpPMalMOHHO-TeJIEKOMMYHHKAIIMOHHOM ceTH «IHTEpHETY;
npuka3 MunTpyzna Poccun 17.11.2014 Ne 8861 «O6 yTBEpXKIEHUH
ITopsinka pasmenienus Ha OQUIIMATEHOM CalfTe IOCTABIIUKA
COIMAJILHBIX YCIYT B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cet «MHTEpHET» U 0OHOBIEHUS HHGOPMAIHU 06 3TOM
HOCTaBUIMKE (B TOM YHCIIE CONEPXKaHUS yKa3aHHOM HHPOPMALUK 1
(GOpMBI ee TIpeJOCTaBICHHSY,

Menuko-conmuanbHas
SKCIepTH3a

cratesa 8 OenepansHoro 3akoHa 24.11.1995 Ne 181-®3 «O
conuanbHOM 3amuTe HHBAMUIOB B Poccuiickoit ®enepanum»
npuka3 Muntpyna Poccun ot 28.02.2018 Ne 1221 «O6
YTBEPXKIEHUH TpeOOBaHUN K COAEPXKAHUIO B hopMe
IIpe0CTaBIeHNUs HHGOPMAIMH O AESTENFHOCTH (eIepatbHbIX
YUYPEXKIECHUN MEAUKO-COLMAIBHOM 3KCIEPTU3E], pa3MelaeMoi Ha
odHUIMaNBHBIX caiiTax ¢GenepatbHBIX YUPEKIASHUN METUKO-
COIHAIBHOM 3KCIepTU3Hl B UHGHOPMAIIMOHHO-
TeJIEKOMMYHUKaMOHHOM cetn «HTEpHET»

ITpn npoBepke OTKPHITOCTH M JOCTYIHOCTH HHGOpMAIMK 00 OpraHU3allMé COIUATBHOM

ctbepm B paMKaX KpuTepus 1 w3 mokasarens 3 (ZOCTYIHOCTB yCIYT JUIS WHBAIMIOB) JOJDKHBI
YYUTBIBaThCS TpeOOBaHHUS, ycTaHOBIeHHBIMH B cooTBercTBum ¢ ['OCTI'OCT P 52872-2019
«MHTepHeT-pecypehl U Apyras MHpOpMaIKs, Ope/ICTaBleHHas B 9JIEKTPOHHO-IU(pPOBOil hopMe.
TpeboBaHus OOCTYHNHOCTH U JIOAEH C MHBAIMOHOCTBIO M OPYTHX JIKIl C OTPaHMYEHHSIMH

KUBHEACATCIbHOCTH ).
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ITpunoxenue J1
K MeroauueckuM peKoMeHIanusam
10 OpraHM3alMy paboTHl B paMKax IIPOBEICHUS
He3aBHCHMOM OLIEHKM Ka4eCTBa YCIIOBUH OKa3aHHs yCIIyT
OpraHU3alMsAMH B chepe KyIbTyphl, OXpaHbI 30POBb,
06pa3oBanms, COMUATLHOTO 0GCITY KHBAHUS
1 deepalbHbIME YIPEXKIEHUIMA
METUKO-COIMAIBHON SKCIEPTH3HI,
YTBEPXICHHBIM ITpHKa3oM MunuCTEpCTBa TpyIa
¥ COIManbHOM 3amuThl Poccuiickoit Deneparyn

ot &%m#ﬂ&_2023 r.Ne 8994

TpeboBanus n MeToHYECKHE PeKOMEHAAIUN
(1aee — pexOMeHJALMN) 110 PAa3MEIEHHI0 B OPTaHM3AMSIX B chepe KyIbTypbl, 0XPaHbI
3/0POBBs1, 06Pa30BAHMS, COHATLHOIO 00CIYKHBAHNSA U (elepATbHbIX YIPeKICHHAX
MeIUKO-COLMAILHOM IKCIEePTH3HI (Jajlee — OPraHU3aLMM), 2 TAKKe HA 0QHIMATLHBIX
caiiTax opranmzauuii QR-Kko10B 1151 NPOX0XKAEHHS OLEHKH Ka9€eCTBA YCIOBHIA
NpeAoCTABJIEHHS YCJIyT

B momemenun Kaxaod OpraHM3alMM, a TAaKkkKe Ha OQHIHATBHBIX caiiTax/CTpaHuIax
opranusanuid, B koropeix HOK mpoBomuTcs B TekymeM rogy OOJDKHBI OBITH pa3MeEIECHEI
nepconn¢uimposannsie QR-KOMBI I ONEHKM KadecTBa YCIOBHHA NPEIOCTABIEHHS YCIyT
Ka)K/I0d KOHKPETHOM OpraHu3alMed MX IOJTydaTelsIMH, KOTODPBIA JaeT BO3MOXHOCTE OTKpBITh
CTPaHHUIly OPraHH3alMK Ha OQUIHATEHOM caiiTe TH60 B MOOMIBHOM IIPHJIOKEHHH TPaXKIaHHHA
«Harue muenue» (nanee — QR-Kkox) Ha BEIGOP I0JIB30BaTENs ¥ MOTYIHTH BO3MOYKHOCTD:

OLEHMTh KA4yeCTBO YCIOBHHM OKa3aHHWs YCIYI B OpraHHM3alliiIX COLMAIBHON cdeps
U OCTaBHUTH OT3HIB;

OCTaBHTh 0OpalleHUe U TIONyIHTh Ha HEro OTBET (U 3TOTO Ha CTPAHHMIIE, Ky/a MepelnIH
mo QR-xony, HyXHO Haxarh «BepHYThCA Ha CaliT» - OCYIUECTBHTCS TEPEXO[ Ha KAPTOUKY
OpraHM3alyy, H TaM OCTaBHUThH oOpaleHue);

O3HaKOMHTBECS C TEKYIIHMM PEUTHHIOM OPraHH3alldM, OCTABUTH OTMETKY O COTJIACHH
MM HecorylacCHH C pedruHroM. ObpamaeM Balle BHHMaHHE, YTO 3aIOJHATH aHKETY MOXKHO
AU OpraHM3alliy, B KOTOpod B Tekymem romy mposogurcs HOK, Ha xaprouke oprammsanuu
MO>XHO OCTaBHTH OOpallleHHe, 03HAKOMHTCS ¢ oNleHKo# oprarmsamuu no HOK, ocTaBHTE 0TMETKY
0 COrJIacHM MM HECOIJIACHH C OIIEHKOM.

JIns nocTHXeHMs TOCTABIICHHOM 1€ HE0OX0IMMO:

Ilar 1. Kaxpno# opranmsanuy ckagats QR-KOJ, pasMelieHHbIH B KAPTOYKE OpraHHU3aIiH
Ha opuuManTbHOM caiite B mozxpaszuerne «Ilepeunn oprammzanmity moxpasgena «PasmemenHas
uHpopmanusa» pazaena «HOK mis ynonHOMOYEHHBIX OpPraHoB».

Tar 2. Y6enutses, 9ro npu nepexone no QR-Koy moib30BaTels NONafaeT Ha CTPaHHILY
OLIEHKH OpraHW3allid M HMEET BO3MOXKHOCTBIO COBEPIIHTH OLEHKY, OCTaBHTh OT3BIB W
O03HAKOMHTECS ¢ MH(opmaumeid (cM. Bemme). Ecim Ha cTpaHuue opraHM3alldél OTCYTCTBYET
TpeGyemast HHbOpMAIs, HeoOXO0IUMO TOGABHTE € B INYHOM KaGHHETE OpraHH3allUH.
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[Iar 3. O6ecneunTs pa3paboTKy yHHGHIMPOBAHHBIX MakeToB IulakaToB ¢ QR-komamu
(mamee — mIakaThl) AN pasMEINCHHS B IIOMEINEHHSX OPraHU3alMii B COOTBETCTBUM
CO CJIEAYIOIIMMHU TPeOOBaHUSIMH:

1. Heobxomumo pa3paboraTh MaKeTH! ITakaToB B popmare A4 u A3.

2. Maker mnuakara JOJDKEH COJEpXXaTh CIEAYIOIIY0 HHPOPMAIUIO: JOrOTHIIBI
OpraHM3allMi B COOTBETCTBYIOIIETO OpraHa BIAacTH MOSCHUTENBHBIA TeKCT. [Ipumep:

«BAM V¥V HAC IIOHPABUJIOCB?

Yro651 onenuts Y CJIOBUS npenocrasinenus ycayr HaBeauTe kamepy Baiero tenedona
u ckagupyire QR-kox.

Ilepeiing no cceuike Bbl cMOXeTe OLEHUTD YCIOBHS OKa3aHUA YCIIYT:

KomdopT u canuTapHO-rUrneHIYeckoe COCTOSIHHE [IOMEIIEHHIA

Jlo6poxxenaTenbHOCTh U BEXXIMBOCTh PAOOTHHKOB

JlerkocTh noxydeHus HHGOPMAIIUH O paboTe OpPraHU3aIMH U €€ TOYHOCTH

JlerkocTs 3anucH A7 MOIy4eHHUs YCIYTH H CBOEBPEMEHHOCTh €€ OKa3aHus

JIOCTYITHOCTE 711 MHBAJIHIOB

OcTaBUTH cBOE OOpamienue
Barma orieHKa mOMOXET HaM CTaTh JIydlle H yOeauThCs, YTO BCE XOPOIIO ! »

Pasmemenune QR-xona Ha 6aHHepe: pexomMeHayemslid pasmep QR-kona COCTaBIIsET OIHY
JECATYIO PacCTOSIHUS CKaHMPOBaHMS MM cooTHomeHue 10:1 u onpenenseTcs HCX0Is U3 pazMepa
6aHHepa. }

3. Jlu3aiiH MakeTOB IUIAKATOB JOJDKEH OBITH pa3paboTaH HCXOAS U3 OTpacieBOM
cnenuduxu. IIpu 3Tom nomkHA OBITE 0Oecredena JocTaTOYHas KOHTPACTHOCTH IS CYATHIBAHHUS
QR-kxoga.

[Ilar 4. CdopmMupoBaTh NepeyeHb MMOMENEHHUH, B KOTOPBIX TOJDKHBI OBITh pa3MeleHbI
IUTaKaTel, TpeOOBaHMS K KOJNMYECTBY M pa3Mepy IUIAKaTOB B pPa3MYHBIX ITOMEIIEHHIX
OpraHM3aIlHi UCXO/IS U3 OTPACIIEBOM CIENUPHUKHU U CIETYIOIIUX TpeOOBaHMIMA:

1. ITnakaTel JOMKHBI OBITH pa3MENIEHBI B MIOMEIIEHUIX OOIIEro Imoib30BaHUSA M MecTaX
CKOIUIEHHUS JIOAEH (BXOAHBIE IPYIIIBI, KOPUIOPHI U 30HBI OXKUAAHUS, CAHUTAPHO-TUTHEHNYECKUE
MIOMEIEH:sT M T.J.) C IENbI0 OLEHKM CAaHWTAPHO-TUTMEHHWYECKUX YCIIOBHH, koMdopra 30H
OXXuIaHus (OTAbIXa), HAIMYUSA M JOCTYIHOCTH IIMTHEBOH BOJBI, JOCTYIHOCTH IOMEIIEHUH It
HHBAIMIOB, HAJIWYWE W MOHATHOCTH HaBUTallMl B IIOMEIICHUSAX, a TakkKe TPAHCIOPTHOH
JOCTYIHOCTH OpPraHH3aIliH.

2. IInakarel JOJDKHBI OBITH pa3sMeINEHBl B TOYKAX KOHTaKTa C IOJIYYaTeNsMH YCIyT
(perucTpaTypbl, NpUEMHBIE, CIOpaBOYHBIE, KAaOMHETHI CIEIHATMCTOB, MECTa pa3sMELICHHUS
HH(POPMAUOHHBIX CTEHIOB H T.1.) C IENbI0 OLEHKH J0OPOXKENaTeNbHOCTH M BEXIHMBOCTH
pabOTHHUKOB .opraanaunn, JNOCTYIHOCTH W TOJHOTHI IPEIOCTABICHHS HEOOXOIUMON
pHPOpMalliF, CBOCBPEMEHHOCTH OKa3aHUS YCIYTH M BPEMEHH OXHJIaHMSA, a TakKxke
OpraHU3aI[MOHHBIMYU YCJIOBUSMY IIPENOCTABICHHUS YCIIYT.

3. Pasmep mnakara ait pasmernenus (A4 wim A3) onpeaensercs HCXO0A U3 0COOCHHOCTEH
IIOMEIEHHS, BIUAIONMX Ha JaTbHOCTh ckaHupoBaHusa QR-kona.

4. Konu4yecTBO IUIAKaTOB JO/DKHO OBITH ONPEAETICHO UCXOMS U3 KOJTMYECTBA IOMEINCHHHA
I TOYEeK KOHTAaKTa C IOJIb30BaTesIMH YCIYyTr, X HE MOXET OBITh MeHee ABYX A KaXIoH
OpraHU3aIUH, PacIOI0KEHHBIX BO BXOIHOH IpyIIie 1 OCHOBHOM TOYKE KOHTAKTa C IIOCETHTEIIMHU
OpraHH3aIyH.

IIlar 5. B cinyyae, ecnu oTpacieBas crenu¢uka IpeAnojaraeT BbIady IOCETUTEIIM
MaTepHaoB Ha OyMaXHOM HocHTee (peKOMEHIalliK Bpaya, OUIIETHI, TalOHb], HHGOPMaHOHHO-

55



nosurpaduyeckas NpoAyKIHs, IaMATKH, OYKIETH  T.1.), He06X0IuMo cOpMHpOBATE IIEpEUeHb
PEKOMEH/IOBAHHBIX BUIOB OyMa)KHBIX HOCHTeNe# s pasmemenus QR-xoxa.

ITar 6. B ciydae, ecim B NMOMENEHMSX OPraHW3alMH €cTh IM(PPOBHIE YCTPOMCTBA,
NpeHa3HaYCHHbIC JULl HCIONB30BAaHHMS IIOCETUTENSMH (TepPMHHANBI 3allCH, KOMIIBIOTEDEI
c 0a3saMu HaHHBIX, TENEBH30PHI M T.1.), HEOOXOOMMO CHOPMHPOBATH NEpedeHb IH(BPOBHIX
YCTpO#CTB Ui pasmemenus QR-xoza.

Illar 7. OpraamsoBats pasmemenHe QR-KOZOB B COOTBETCTBHHM C IIONYYEHHBIMH
MaTepHalaMy ¥ IpH COOIIONEHUH CIeNYIOMMX TpeOOBaHMIA.

1. TpeGoBaHMs K pa3MENIEHHUIO IUIAKATOB B IIOMEIIECHAAX.

[ToBepxHOCTE MaTepHana, Ha KOTOPOM OpraHM3alMell HaleyaTaH IUIakaT He IOJDKHA
00pa3oBBIBATH 3aI0MBI, PACTSDKEHHS M CKIanky. Iledars D0/DKHA GBITH YETKOM, IBETONEpeaada
KOpPpeKTHOH. B moMemeHumsx minakaTel pasMeINalOTCs Ha YPOBHE INia3 WM Ha YpOBHE
IPUIONHATOX PYKH B3poClOro denoBeka. IIpH OTCYTCTBAHM YeTKO OIpeNeNeHHOr0 MecTa
Pa3sMEIeHUs B MOMEIUCHUH COIJIACHO I1.2, Jydllle pa3MelaTh IIaKaT Ha BUIHOM MECTE PALOM
C 9acTO HCIOJIB3YeMBIM IIpeMepaMu (IBEPH, PaKOBHHEI, 3epKaia, KyJiepsl u T.1.) JlommkHa GBITh
obecredeHa OTKPHITOCTh M JIOCTYNIHOCTh CKaHMpoBaHWs QR-Kona, OTCYTCTBHE (H3MUECKHX
NPENATCTBAM IIepeA pa3MEIEHHbIM IIakatoM. JIOMKHO OBIT O6ecred4eHo OTCYTCTBHE
MHGOPMAIIMOHHOTO IMyMa BOKPYr IUIaKara (oH nomkeH OBITH BBIIENEH OT IPYTHX
HHGPOPMAIMOHHBIX 00bSIBIICHHIA).

[locne pasMemenus KaMAoro Iakara HY)XHO y6emuThcs B ToM, uTo QR-Kox MOXHO
YIOOHO NIPOCKAHHPOBATh, X OH BEJET Ha HYXXHYIO CTPaHHIly YYETHOM KAPTOUKH OPraHH3AIlHH
odumansHOrO Ccaiira.

2. TpeboBanus k pasmemenuio QR koia Ha 6yMaXkKHBIX HOCHTENISX:

QR-KOJ| 10JDKEH CONPOBOXIATECS MOSICHUTENBHBIM TeKcToM. [Ipumep: Oyenume ycnosus
npeoocmaenerus yciyz ucnonv3ysi QR-xoo!

Pasmep QR-koza Ha 6yMa)XHOM HOCHTeIIe I0DKEH OBITE He MeHee 32x32MM. Kax it By
OyMaXHOTO HOCHTENd HYXHO MPOTECTHpOBaTh M ybemuthes, 9ro QR-KOX MOXHO
IPOCKaHMPOBaTh, M OH BEAET HA HYXHYIO CTPaHHIy YYeTHOH KapTOYKM OpraHM3aIdy
ounuansHOrO Caira.

3. TpebGoBanus k pasmemenuio QR-koza Ha (UPPOBEIX YCTPOHCTBAX OpraHHU3ALIHiA.

QR-Kkoz pa3melien Ha 3ariaBHOH CTpaHHIIE YCTPOKUCTBA (CTPaHMIE PEKUMA OXKHIAHMA).
Han QR-komoM pasmemmen compoBOAMTEeNbHBIH TekcT. lpumep: Umobwr oyenumnv ycnosus
npedocmasnenus ycrye ucnonvsyime QR-xo0 unu nepetioume no ccuiike Hudice.

Pasmep QR-xona obecnieunBaeT BO3MOXHOCTH €r0 CKAHHPOBAHUS M COCTABIAET ONHY
NECATYI0 DPAcCTOAHMA CKaHMpoBaHWA Wik cootHomenue 10:1. ITox QR-komoM pasmemena
aKTHBHAs! CCBUIKA JUI1 Iepexoia Ha CTpaHHWIly OIEHKH YCJIOBMH OKa3aHHs YCIyTr
COOTBETCTBYIOMIEH opranu3anuy (CchUIKa pasMeInaeTcs IPH yCIOBHHU IOAKIIOYEHHS YCTPOHCTBA
K ceTH uHTepHeT). Kakmoe mudpOBOE YCTPOKCTBO HYXHO IPOTECTHPOBATh M YOEIUTHCH,
410 QR-KOZ MOXHO MPOCKaHMpPOBATh, H OH BEAET Ha HYXHYIO CTPAaHHIY YIETHOM KapTOUKH
OpraHu3aIyy 0pHUIHAIBHOTO CalTa.

4. TpeboBanus k pasmemenno QR-koxa Ha opUIUATEHEIX caiTaXx.

QR-koJ pasMeleH Ha 3ar1aBHOM CTPaHHMIE CaliTa MM Ha CTPAHUIE OPraHU3alluy Ha caiiTe
oprana Bnacti. Hax QR-komzom pa3MelleH COPOBOAUTENBHEIN TEKCT. [Ipumep: Ymobw: oyenume
ycnosus npedocmaenenus ycnye ucnonvsyime QR-ko0 unu nepetioume no cculike Hudice.

Pasmep QR-koma ofecnednBaeT BO3MOXHOCTH €ro CKAHMPOBAHMS MOGHIBLHBIM
YCTPOHCTBOM.
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ITon QR-xomoM pasmemneHa akTHBHasd CCHUIKA I IIE€pEXOJa Ha CTPaHHIy OIEHKH
YCIIOBHH OKa3aHUsS YCIyTr COOTBéTCTByIOLHCﬁ opramzanun. QR-KoJ NpoTecTUpOBaH, €r0 MOXHO
OPOCKaHHPOBATh, M OH BEJET Ha HY)XHYIO CTPaHHILY. '

JIOIIONHUTENPHO PEKOMEHAYEM COTPYAHHMKAM OpraHW3allMH MpeajaraTh IOIyYaTeilsiM
YyCIyr IepeXoiuTh N0 pasMmemeHHbIM QR-komaM ©  OLEHHMBaTH KadecTBO YCIOBHHM
IPEeJOCTABIIEHHS yCIIYT.
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1.

ITpunoxenue E
K MeTonudeckuM pexoMeHIausIM
II0 OpraHM3alMy paboTHl B paMKaX MPOBEACHHS
He3aBHCHMOH OLEHKH Ka4ecTBa yCIOBHH OKa3aHHs yCIyTr
OpraHu3alusaMy B chepe KyIbTyphl, OXpaHbI 30POBb,
00pa3oBaHHUs, COLUAIBHOTO 00CITyKUBAHHS
U denepatbHBIMA YIPEXKIEHAIMHA
MEIUKO-COIUANBHOM SKCIIEPTH3EL,
YTBEPXKIECHHEIM IIpHKa3oM MuHuCcTepcTBa Tpy1a
¥ COMANBHOM 3amuTe! Poccuiickoi Oenepanyu

oT ﬂgm&zo% r.Ne_J9¢

NMOPANOK JEMCTBU B PAMKAX CBOPA HH®OPMAIINHN O KAYECTBE
YCJIOBUM OKA3AHUSA YCJIYT

Coop nn(l)opMéumn no KPUTEPHIO 1 «OTKpBITOCTH M 10CTYNHOCTH HHpOPMAIIH 06
OpPraHH3alMH CONHUAIbLHOIM cdepbi»

Tlokaszarens 1.1 «CooTsercTBHe HH(pOpMAUMM © JeATEILHOCTH OPraHH3ALMH,

Pa3MeleHHOi Ha 00WEAOCTYNHBIX MH(OPMALNHOHHBIX pecypcax, ee COMepP:KaAHHIO
H nopsaaky (¢opme) pasmemeHnsi, yCTAHOBJIEHHBIM HOPMATHBHBIMH NPABOBBIMH
aKTaMH: Ha  HHQOPMANMOHHBLIX CTeHJAX B NOMEMIEHHH  OpPraHHM3ALHH;
Ha odpHIMaIEHOM caiiTe opranuzanun B cetn «MHTEpHET».

1.1. ITpoananu3upoBaTs HHYOPMAIIHOHHEIE CTEH/IH] B OMEICHUH OpPraHu3alliH.
1.1.1. Amnanu3 OpOBOAMTCSA MyTeM OYHOTO BH3YalbHOTO OCMOTpA B KaXIOH OpraHM3alyH

CTEH/IOB, COAEPXKaMUX HHPOPMAIIUIO IS IOJTydaTesel yCiyr.

1.1.2. Tlpu msyyenun crennos Heobxommmo sadukcuposats (cM. dopmy la, Ipumoxenue

Ne 2 x Iopsaxy):
- HaJlMYU€ COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IIOJIHOTA B COOTBETCTBHH
C TpeOOBAaHUSIMH HOPMATHBHBIX IIPABOBBIX aKTOB B JAHHOW OGJIACTH CONHMATBHOM cdepbl —
cMm. [Ipunoxenne Ne 1 x Tlopsiaky);
- JOCTOBEPHOCTH COJEPXKaHHs IpeJCTaBIeHHON HHPOpMaNuH (COOTBETCTBUE 3asBIEHHOM
TEMaTHKE, aKTyalbHOCTh M COOTBETCTBHE NPEACTaBICHHON HH(MOpMAIMH (HaKkTHIECKOMY
COCTOSIHHIO JIeJI B OpraHU3alluHg ),
- yno6cTBO J0CTyna K HMHpOpMAaLEHM IS MOCETHTENEH, B T.4. JIMI C HHBAIHIHOCTHIO -
(umeercs poctyn Kk HHpOpMAIK, HHPOPMAIHS PACIION0KEHA HA yPOBHE I71a3 IIOCETHTENEH
(ue BBImE 1,5 M OT moMa), paccTosHKE, ¢ KOTOPOro HHGOPMANHs MOXKET 6BITH 3 (hEeKTHBHO
BOCIIPHHSATA HE MEHEE IOJyTOpa METPOB).

1.1.3. B ciy4ae, ecnu opraHu3anus COMUAIBHOM ChEpHL:

- He IMeeT COOCTBEHHOTO MMOMEIIEHHMS,

- OCYIIECTBIISIET OKa3aHUE YCIIYT TOIBKO B AUCTAHIIMOHHOM (opme,

- OCYIIECTBJIAET OKa3aHHE YCIYr TOJIbKO B HaJOMHOH dopme obciryxuBaHus (HalpuMep,
JUIS OpraHU3allMi COMAIBbHOTO 00CITY )KUBaHUS HACEICHHA),
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HEOOXOAMMO 3adHKCHpOBaTh HAIMYME, Ka4eCTBO H JIOCTYIHOCTH HEOOXOTHMOi
MH(OpMAalKY, IIPeJCTaBICHHON B IEYaTHOM BHIe (B Gpommopax, OykneTax, JTHCTOBKAX)
H IOCTYTIHOM JUIA OJTy9aTesIel yCIIyT B OpraHax BIacTH, MHOTOYHKIIMOHATBHBIX IEHTPAX,
HHBIX OPraHM3alMAX COIUATIBHOM ChepEL.

ITepeuens opraHusanuii, OpraHoOB BIACTH M HHBIX MECT, I7le IOJDKHBI OBITh pasMeleHbl
YKa3aHHBIC NE€YaTHBIC MaTEpHalbl, A MPOBENCHHS OLEHKH HAIMYUSI W COOTBETCTBHUS
YCTaHOBJICHHBIM TPEOOBAHHSM, TOJDKEH OBITH CONIACOBAH OIIEPATOPOM C YIOTHOMOYEHHBIM
OpraHoM BJIacTH (3aKa34uKkoM).

1.2. IIpoananmi3upoBars opUNHATBHEIE CAWTHI OpraHu3ammii B ceT VHTepHET.

1.2.1. Amnanus conepxanus Be6-caliTOB UM MHBIX ODHIMATLHEIX CTPAHHI] OPraHU3aLHi B CETH
HNurepHer (Hanmpumep, Ha CalfTe yIIOMHOMOYEHHOTO OpraHa BIACTH IIPH OTCYTCTBHH
cOOCTBEHHOTO ~caliTa y OpraHM3alvyM) OPTaHM3AIMH MOXET IIPOM3BOIHUTHCS
JTUCTaHIIMOHHO.

12.2. B cmysae Ham4us y OpraHM3allid HECKOJIBKMX HH(OPMAIMOHHEIX pPECYPCOB
OpraHu3allii B CeTH VIHTepHET, NpPOBOOMTCS aHaIW3 TOJILKO OJHOTO M3 HHX
(o cornacoBaHMIO C PyKOBOJUTEIIEM OPraHU3allii CONUANBHOM chepsl).

1.2.3. [lns oueHKH colepXaHHs HHTEPHET-CaiiTOB OpraHu3aldii HeoOXOMMMO IIPOBECTH
CIUIOLIHOX IPOCMOTP COJAEPKHMMOTO CTpaHHI[ Beb-pecypca Kax[IOW OpraHM3aIuH
C BBUIBJICHHEM U (QHKcanued NPH3HAKOB HAIMYHSA MM OTCYTCTBHS COOTBETCTBYIOIIMX
TEKCTOB, HOKYMEHTOB, CCBUIOK M KOMMYHUKAIlMOHHBIX CEpBHCOB, KadecTBa HX
CoZlepaHus, yI00CTBa JOCTyIa K TEKCTaM VIS IoceTuTens MaTepHeT-caiTa.

1.2.4. ITlomck wuHQOPMAIMOHHBIX MAaTEPHAIOB M CBEeIEHHM Ha OQHIMAIbHOM caiiTe
OpraHH3alli¥l MOXKET OCYIIECTBIIATELCS C HCIOIB30BaHHEM BHYTPEHHEH HaBUIalMOHHOM
CHCTEMEI CaiTa B BUJIE MEHIO, KapThI CaliTa, CCHUIOK U OAaHHEPOB.

1.2.5. Ilpu usydeHuMu caiiToB HeoOXomuMmo 3adukcupoBats (cM. Gpopmy la, mpunoxerue 2
K I[lopsnky):

- HaJIMYHE COOTBETCTBYIOIIMX TEKCTOB, AOKYMEHTOB (IIOJIHOTA B COOTBETCTBHUHU
C TpeOOBaHMAMHM HOPMATHBHBIX IPAaBOBBIX aKTOB B JAHHOW OOJNACTH CONMATBHOH cdeps -
cM. npmnoxenue 1 x Iopsaky);

- JIOCTOBEPHOCTh COIEpPXKaHMs IPEINCTaBICHHONM WHGoOpMamuu (COOTBETCTBHE
3asiBJICHHOM TEMaTHKe, aKTyalbHOCTh H COOTBETCTBHE IIPEACTaBICHHOM HH(opManum
(baKTHYECKOMY COCTOSIHHIO JIe]l B OpraHH3alliH),

- y100CTBO JOCTYyNa K HH(pOpPMAIMHK IS HOJIB30BaTelled, B T.49. JIMI C HHBATHIHOCTHIO,
B coorBeTcTBHH C TpeboBanmsMu ['OCT (Hanumume amanTHpPOBaHHOW BEPCHH CaiiTa,
BO3MOXXHOCTH MacCIITabMpOBaTh TEKCT HA CaliTe WM HaINYHe SKPAHHOTO JUKTOpPa (3BYKOBOTO
CHHTE3aTOPa PeYM) Ul CTab0BHIALIMX M HE3pSIHX II0JIb30BaTeNel (CM. IPHIIOKEHHE).

OrneHkKa JOCTYIIHOCTH OCYIIECTBIIAETCS C YUETOM:

- KOJIMYECTBA IIEPEXOJ0B IO CTpaHHIAM calTa, HEOOXOAUMBIX U IIOJIyYEHHS
COOTBETCTBYIOIIEN HH(OpMaLUH;

- obecneyeHus ajantanud ¢GopM MpeAcTaBlIeHUsS WHGOPMAIMH IS CIa0OBHIAIINX U
HE3pSYMX II0JIb30BaTENeH.

1.3. PesynpratoM aHanm3a mo mokasaremo 1.1 sBisorcs 3amonHeHHble GopMel la m 16

(mpunoxxenue 2 x [Topsaxy) ¢ npuioxeHueM:

- Qotorpadmii crenmoB, Opomrop, OyKIETOB, MOATBEPXKIAIOIIMX (AKT OCMOTpa H

HaM4ue HeoOX0auMOH JOKYMEHTAIIUH;
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- CKpHMHIIOTOB CTPaHMII Be6-pecypca HOATBEP)KAAOMKX (aKkT OCMOTpa U HaJIMYKe
HE00XOIMMOM JOKyMEHTAITUH.

KommgectBo doTorpadmit 1 CKpHHIIOTOB HODKHO OBITH JOCTATOYHEIM IS TOTO, YTOOKI
HOATBEPAUTH NIPUCYTCTBUE BCEH MHPOPMAIHMH, II0 KOTOPOH yKa3aHO ee (aKTHUECKOe HaIMdHe
B popmamla u 16.

2. Ilokazatenas 1.2 «Hamu4me Ha odHIHAIBLHOM caiiTe opraHM3anuu MH(OPMAIHH 0
AMCTAHIHOHHBIX CII0C00aX 00paTHOM CBA3H M B3aHMOIEHCTBHS € MOJTy4aTeISAMH YCIyT
4 MX QYHKIMOHHPOBaHHE)» ‘

2.1. IIpoaHanmu3¥poBaTh AMCTaHIMOHHEIE CIIOCOOBI B3aUMONEHCTBHS C IOJYYATEISMHA VCIVT,
OpeayCMOTPEHHBIE Ha 0UIIHATBHOM CaiTe OpraHy3all}u:

— aboHeHTCKuit HoMep TenedoHa;

— 3JEeKTPOHHAs I10YTa;

— NIEKTPOHHBIE CEPBUCHI (JUIA NOJAYM 3JIEKTPOHHOIrO 06parieHns (Kanobbl, IPeIoKEHN),
HOJTy9eHUS] KOHCYJIHTAIMH 110 OKa3bIBAEMBIM yCIIyIaM M MHBIX);

— paszen opumanbHOro cafita «JacTo 3aqaBaeMeble BOIPOCHIY;

— TEXHHYECKas BO3MOXKHOCTh BBIPXKEHHS IIOJTydaTelIeM YCIYT MHEHHS O Ka4€CTBE YCIOBHI
~ OKa3aHWs yCIIyT OpraHH3anHell COMUATBHOMN chepbl (HAIAHe ARKETHI JUTS oIpoca rpaxaal
uM runepcchiky umm QR-kopa Ha Hee);

— HHBIC JUCTAaHIUOHHEIE CIIOCOOBI B3aMMOJIEHCTBYS (HaJIM9Ke Ha caiiTe OpraHM3aIuy CCHUIOK
Ha COIMAIIbHBIE CETH, MECCCHDKEPHI, EMHBIN mopTan rocyapcTBEHHBIX U MYHHITMIATHHIX
ycuyr, maatdgopMy o6paTHOI CBA3M | JIp).

2.2. Ananus conepxanus BeO-CaliTOB MIIM MHBIX O(QHUMAIBHBIX CTPAHMI] OPraHU3ALMA B CETH
HurepHer (Hampumep, Ha caliTe YNOJHOMOYEHHOTO OpraHa BIACTH IIPH OTCYTCTBHH
COOCTBEHHOIO CaiiTa y OpraHM3aliy) OPraHu3ali MOKET IPOU3BOUTECS JUCTAHIHOHHO.

2.2.1. Tlpu anamusze HeoOXOOUMO IPOBECTH INPOBEPKY H 3a(bnxcnp03arb (cMm. dopmy 2,

npuioxxenue 2 x Iopsaky):
- hakTHYECKOE HAJIMYKe Ha caiiTe yxasaimmx JUCTaHIMOHHBIX CIIOCOO0B B3aMMO/IEHCTBYS,
- (QYHKUMOHMPOBAaHHE YyKa3aHHBIX [JHUCTAHIMOHHBIX CIOCOGOB B3aUMOMEHCTBHS ¢
HCII0JIb30BaHUEM:

* TECTOBBIX 3alPOCOB W OOpalleHu# (He MeHee 2-X IO KaXZOMY HPOBEPIEMOMY
cnoco0y MMCTAaHIIMOHHOTO B3aMMOJIEHCTBMS) 10 YKAa3aHHBIM KaHAIaM CBS3M
(TenegonHble 0OpaIeHus, «KOHTPOJBHEIE 3aKYIKH» [0 HOMEpPAM H agpecaM
3JIEKTPOHHOHM IIOYTHI, YEPe3 HMHBIE CEPBUCHI OOPATHOM CBSA3M C IMOTyYaTEISIME
yCIIyT, yKa3aHHbIE Ha caiTe),

* MOHMTOpHHIa OOpallleHuH B TOCTEBOM KHHUTE Ha CaliTe OpraHA3aIyH.

IIpoBepka MpOBOAHMTCS MO BCEM CIIOCOOaM B3aMMOIEHCTBHSA, IPECTABICHHBIM HA CaiiTe
opranusanuy. Heo6xoAuMbIM B TOCTaTOYHEIM CYHTACTCS HATMYME M GYHKIMOHHPOBAHHE 5
AUCTaHIMOHHBIX CHOCOOOB B3aUMONEHCTBHSA (YIIOMHOMOYEHHBIM (eNepaltbHbIM OpPraHOM
BJIACTH B COOTBETCTBYIOLIEH 06J1aCTH COMMANBHOM chepbl MOXKET OBITH YCTAHOBIEHO HHOE
Tpe6oBaHusA HEOOXOIMMOT0 KOJIHYECTBA CIIOCOGOB JUCTAHIIMOHHOTO B3aHMOACHCTBHUS U
YCTaHOBNICHHS MAaKCHMAaIbHOM OLeHKH). B ciydae, ecimm B Xole IpPOBEpKH yxe
IOATBEPXKACHO (YHKIMOHAPOBAHKE 5 CIIOCOOOB B3aMMOIEHCTBHS, JalbHENIIas IpOBepKa
II0 OCTaIBHEIM CII0CO0aM MOXKET He IPOBOJIUTHCA. :

2.3. Ilpu ouenke xavecTBa QyHKIHMOHHpPOBaHUS TeledoHa (MpU OOpAIIEHHUM TPaXIAHMHA 110
TeneOHy), JIMEKTPOHHOH ToYTHl (0OpalleHns IpakHaHMHA C MOMOIIBIO 3IEKTPOHHOIO
IHCBMa), 3JIEKTPOHHBIX CepBHCOB (oOpameHue, COOOIIEHMe, Xanoba TpakIaHHHA)
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PEKOMCH]IYeTCsl PyKOBOICTBOBATECA pasnenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Cranpapra
«I"ocymapcTBO 1s MO [UIsT BHEIIHETO KIMeHTa (najee — Crannapt)?!:

" KIMCHT JODKEH HMEThb BO3MOXHOCTH OOpaTHTBCS B OpraHsl BIACTH U
YIOJHOMOYEHHBIE OpraHM3allMid [0 TenepoHy B moboe ymoOHOe BpeMs
KPYIJIIOCYTOYHO M 0e3  MepepelBOB  IPH  MaKCHMAIbHOM  YPOBHE
KIHEHTOLEHTPUYHOCTH;

* C y4YETOM >KM3HCHHOW CUTyauuu, NpodHiIs KIHEHTa W CYTH BOIpOCca KIIMEHTA
KOJIMIECTBO NEPEKMOYCHUH Ha IPYrUX COTPYINHHMKOB I PEINEHHs BOIpoca
KIIMCHTa HE JOJDKHO IIPEBBIIATE BYX;

* JIOIDKHBI COOMIOAATHCS TPeOOBaHMA K PeYd M MHTOHAUMSM HpH TelehOHHOM
PasroBope COTPYyAHUKA C KITHEHTOM;

* CBEJEHHSA, INPENOCTaBIsIEMblE KIIMEHTaM, JOJDKHBI OBITh HMCYEPHBIBAIONIUMHY,
JOCTOBEPHBIMU M COOTBETCTBOBATh IOTPEOHOCTSAM KIIMEHTAa, OCHOBBIBATHCS Ha
3apaHee INOJArOTOBIEHHBIX THIIOBBIX BOIPOCAaX M OTBETAaX Ha 3TH THIIOBBIE
BOIIPOCHI;

* JIOTHKA pas3roBopa JOJDKHA OBITh BBICTPOEHA C HCIIONB30BAHHEM TEXHHKH
aKTHBHOTO CJIyINaHHUS: HCIOJIb30BaHME HABOJASAIIUX BOIPOCOB KIHEHTY IS
TIOPOGHOr0 BELSICHEHHUS €10 IIOTpeOHOCTEIH;

*  JOJDKHBI OBITH pa3paboTaHBI CKPUNTHI Pa3srOBOPOB HPH BXOAAIIMX M MCXOISLIAX
3BOHKaX COTPYAHHKOB OpPraHOB BJIACTH M YIIOJHOMOYEHHBIX OpraHH3aIlHil
(COTpYIHMKOB KOJLI-IIEHTPOB) UL OTBETOB Ha THIIOBbIE OOPAIIEHHS KIIHEHTOR;

*  poOOTH3MPOBAHHBIE ONOCOBEIE IOMOIHHUKHY B Yackl, KOraa paboTa COTPYJHHKOB
KOJI-ICHTPOB HE MOXeT ObITh oOecnedeHa, MOIDKHBI o0iiagarh (yHKIMEH
pacro3HaBaHus PeyH, a JUIA JIMIL C HapyIIeHHAMH PEYH JOJDKHA OBITh COXpaHeHa
BO3MOXXHOCTb pearrpoBaHMs C IIOMOIIBIO KJIaBHATYPHI Telle(OoHa;

* poOOTH3MPOBaHHBIE OJOCOBBIE MOMOIIHHKH IOJDKHBI OTBEYaTh HA THIIOBEIE
BOIIPOCHI KIIMEHTOB, COOOIIATh 0 4acaX pabOThl COTPYIHHKOB, KOTOPHIE MOTYT
IIPOKOHCYIBTHPOBAaTh KIHEHTa 10 TenedOHy, W HazHayaTh B ymoOHOE IS
KJIMeHTa BpEMS NPOBEJICHHE KOHCYIBTAIlUH C COTPYTHHKOM;

* IHCBMEHHOE O0OpalleHre, HHUIMAPOBAHHOE KIHEHTOM M Tpebyroluee o6paTHOl
CBSI3H, JIOJDKHO KJIacCH(HIIMPOBATECS 10 TEME W COAEPKAHHUIO IIMChMa (HaTHIme
BCTPOEHHOT0 Kiaccu(uKaTopa oOpammenuii);

* IOCIe IONyYeHHs HOJDKHA IIPeACTaBIAThCS INE€pBHYHAs oOparHas CBS3b C
YBEIOMJICHHEM O IIOJIyYE€HUH IIMCbMa U yKa3aHHEM CpPOKa IOATOTOBKM OTBETA U
(umm) penreHus Bompoca;

* OTBeTHl OpraHW3alMi IIpH INHCHBMEHHOM B3aUMOJAEHUCTBHH JOJDKHBI OBITH
H3JI0)KEHBI B JOCTYITHOM, IIOHATHOM M JIETKOH U1 BOCIIPUATHS HOPME C YIETOM
npoHIIs KJIMEHTCKOTO CETMEHTA M €r0 MOTPeOHOCTEI;

* B OpraHM3alliy pa3paboTaHbI ¥ CBOEBPEMEHHO aKTyaTM3UPOBATLCA 6a3bl 3HAHMI,
cozepkaiye mablIoHbl OTBETOB HA TUIIOBBIE OOpAIEHHs KIMEHTOB, BKIIFOYAs
BADHAHTEl OTBETOB U CHTYalMil, He TPEGYIOUINX PelleHHS: oCKOpOIeHus
U HCIOJb30BAaHHE HEIEH3YPHOM JIEKCHKH, ONarogapHOCTH M IIOXKEJIaHHS,
abcTpaKTHBIE COOOIIEHHS HE 110 TEME;

?! Cranpapr «locyaapctBo s mofei». TpeGOBaHMA N0 BHEAPEHMIO KIMEHTOLEHTPHYHOTO IOIXONA

B roCyJapCTBEHHOM M MyHULMIAILHOM YNPaBIE€HHH NPH B3aHMOIEHCTBHY C JIEOABMH (yTBEP)KAEHHBIE IPOTOKONOM

320YHOI0 TOJOCOBaHHMA 4ICHOB IPOEKTHOTO KOMHTeTa (enepanbHOro mnpoekta «KIIMeHTOUEHTPHIHOCTE)
or 18.04.2022 Ne 1).
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" [pH KOMMYHHKAIUM IIOCPEICTBOM 3JIEKTPOHHBIX CPEJICTB CBSI3M (DIEKTPOHHAS
nouta (e-mail), coobmenus B muHOM KabHHETE) JODKEH GHITH IPeIyCMOTPEH
(ynknmonan OBICTpOif 0OpaTHOM CBA3M HOCPENCTBOM IIKATOBOM OIEHKH
(GaipHas mKana, mMKana CMaiIiKoB, TEKCTOBAS KA M IPYTHE);

* 4ar-00Thl W MepCOHANBHBIC YaTHl HA CAlTe, B MECCEHKEPAX M COLHUATBHBIX
CETsAX, rOJIOCOBBIC MOMOIIMHUKH JOJDKHEI OOeclednBaTh HH(GOPMHpOBAHHE H
KOHCYJIbTHPOBaHHE, AaBTOMATH3alMI0O pPYTMHHBIX ONEpAlyil, IOJyYeHHe
00paTHOH CBA3M OT IOJyYaTeNeH yCiyr.

OCHOBHBIMH ~ IIaraMM B3aHMOJEWCTBUS IIOCPEJCTBOM IWCTAHUMOHHBIX CIOCOGOB
B3aUMOJCUCTBHS. M OTKDHITBIX KaHANOB CBS3U C TOJYYATENSAMH YCIYT JOJDKHBI OBITH:
ONCPAaTHBHBIA aHAIM3 MOTPeOHOCTEH MONydYaTens YCIyrH; IOATOTOBKA JIAKOHHYHOTO
COOOIIEHHS [0 CyIECTBY 3asBIEHHOTO BOIPOCA C IPOSBICHMEM 3aHHTEPECOBAHHOCTH
B €T0 pEIICHUH. |

Ilpn onerke coorserctBus CTaHmapTy MHHEMANBHO HEOOXONMMBIM CUHTAETCS ydeT
He MeHee 50% ycTaHOBIEHHBIX TpeGOBaHMUI U PeKOMEHJAIIM.

2.4. Ecnu npH 1poBepke (yHKIHOHMPOBAHHS JUCTAHIMOHHBIX CIOCOGOB B3aMMOEHCTBHS
OTMEYAIOTCS  (DaKTBl INPENOCTAaBICHHMS HEJOCTOBEPHBIX WIHM HEHOJNHBIX CBEHCHHIA,
OTCYTCTBHE [CHCTBHH /U YINOBIETBOPEHHSA IIOTPEOHOCTH TpakJaHWUHA (OTCYTCTBHE
ACHCTBHA 110 OKa3aHWIO KOHCYJIBTAllMH IO OKA3bIBAEMBIM YCIyram), 3TO IOJDKHO OBITH
JOJDKHO OBITH YYTEHO B OTYETE.

2.5. PesynbpraTtoM aBanu3a SBIETCS 3amoiHeHHas Gopma 2 (mpuiaoxenne Ne 2 Iopsnxy)
C NPHUJIOXKEHHEM CKPUHIIOTOB, IOATBEPKIAIOMIX (HaKT OCMOTPa M HAIM4HE HEOOXOIUMBIX
CEPBHCOB, CTCHOIPaMMBbI KOHTPOJBHBIX 3aKYNOK, CIIPABKH IO Pe3ysbTaTaM MOHHTOPHHIA
oOpallleHH# B [OCTEBYIO KHHTY, IPUMEPHI CKPUIITOB, pa3pabOTaHHBIX H HCIOTB3YeMBIX B
OpraHM3alH U IIp.

Komni4ecTBo CKpUHIIOTOB M HHEIX NOKYMEHTOB JOJDKHO OBITH JOCTATOYHBIM IS TOTO,
9TO0BI MOATBEPIUTh HATMYUE CIIOCOGOB, O KOTOPHIM YKa3aHO HX (haKTHUECKOe HAIMYHE

(GYHKIIHOHHPOBAHHE.

Coop mndpopmannu no KPUTEPHIO 2 «KomdopTHOCTH yC/I0BHI NpexocTaBIeHAS
YCIYT, B TOM 4HcJe BpeMsl 0KHAAHHS TPEIOCTABJCHHS YCIyD» (Oni opeanusayuil 6
cgepe oxpanvi 300p06bs, COYUANLHO20 OOCTYHCUBAHUA U (PeOepanbHbIX YupescOeHui
MeOuKko-coyuanvrot sxcnepmusey) waH «KomdoprHocTs ycnoBmii mpemocraBienus
yeayr» (011 opeanusayuii € cghepe 00pazoeanus u Kynbmypwl, Kpome OpeaHu3ayuii
KYIbmypel, — OCYWecmeNalowux Cco30aHUe, UCNONHEeHUe, NOKA3 U UHMePnpemayuio
npou3eedeH Ut Tumepamypel U UCKYCCMEa, Ol KOMOPbIX 6 Yensax onpedeieHus umoz080i
OYEeHKU Kauecmea no Op2anu3ayuu 6 yeiom UCNONb3yemcs Paciemuas 6elUYUHAa 3HAYEeHUS
O0aHH020 Kpumepus)

3. Mokazatenr 2.1 «OGecmedenne B OpraHM3amMH KOM(OPTHBLIX YCJIOBHMi 15t
NpeJoCTABJIECHHNA YCIyD»

3.1.1lpoananu3upoBaTh HalMYWe W COCTOSHHME KOMMOPTHBIX VCIOBHMHl B IIOMENICHHH
OpraHH3aIiH

3.1.1. ABanu3 mpOBOJMTCS MyTEM O9HOIO BU3yalbHOIO0 OCMOTpA B K&XI0# OpraHu3aIiy YCIOBHI

IIPEIOCTaBIICHUS YCIIYT.
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3.1.2.1lepedyens mapameTpoB KOMQOPTHEIX yCIOBHIA YCTaHABJIMBAETCSI B HOPMATHBHOM aKTe
YIOJTHOMOYEHHOTO ()e/IepabHOr0 OpraHa HCHONHHTENIBHON BIACTH 00 YTBEPXKIECHUH
TIOKa3aTes el He3aBUCHMOM OIIEHKH KadecTBa%

3.1.3.Tlpu u3yYeHVH HATHYMA M COCTOSHHS KOMDOPTHBIX YCJIOBHH B IIOMEINEHUH OpraHu3aluy
HeobxomuMo 3adukcupoBaTs (cM. Gopmy 3, mprioxenne Ne 2 k Iopsaxy):

— Halu4yue KOM(OPTHOH 30HBI OTIBIXA (oxupmanust) 060pya0BaHHOIM COOTBETCTBYIOIIEH
MeOeIbIo;

HaJITIMe ¥ TIOHATHOCTh HABUTAllMM BHYTPHM OPTaHM3aIliH COLUATBLHON ChepEr;
— HaJIMYUE U JOCTYIHOCTh MUTHEBOM BOJBL;
~ HAJMYHE, NOCTYIHOCTb ¥ COCTOSHHE CAHMTAPHO-TUTHEHHYECKHUX IIOMEINEHHH (dHCcToTa
NOMEINCHUH, HANMYMe CPEICTB THTHEHBI MbUIA, TyaleTHOH Gymarw, nosioteHerny/
can(eToK/CyIIMIOK IS PYK);
~ CaHMTapHOC COCTOSHHUE INOMEILICHUH OpPraHU3aliy COLUATLHOMN ChephI;
~ TPaHCIOPTHAA JOCTYNHOCTb (BO3MOKHOCTH [0€XaTh 0 OPraHH3aldd COLHAIbLHOH
cepbl Ha OOIECTBEHHOM TPAHCIIOPTE, HATHIHE TIAPKOBKH);
— JAOCTYNIHOCTP 3allACH HA IOJy4YeHHE YCIyru (mo TenedoHy, Ha Oo(HIMAILHOM caiiTe
OpraHHM3aliH CONMANBLHOH cdepsl B cerm MHTepHer, mocpeactBom Eammoro moprama
FOCY/IapCTBEHHBIX M MyHUIUNIATBHBIX YCIIYT, IIPA IAYHOM IOCEINEHAH B PETUCTPAType MU
y CHeIHaIiCTa OpraHu3aluy COLUAIBHON chepsl);
— UHBIE @apaMeTpbl KOMQOPTHBIX YCIOBHM, YCTaHOBIEHHBIE BEIOMCTBEHHBIM
HOPMAaTHUBHBIM aKTOM YIOJHOMOYEHHOIO ()elepalbHOr0 OpraHa MCIOIHUTEILHON BIACTH
(manpuMep, obecrieueH e 1e4eGHO-0XPAHUTENFHONO PEXKIMA, OTCYTCTBHE ouepeneii u mp.).
3.1.4. Ilpu anamu3e HeO6XOMMO MPOBECTH IPOBEPKY M 3a)UKCHPOBATH He TONBKO (haKTHUECKOe
HaIM44e B OPraHM3alMH YKa3aHHBIX YCIOBMM KOMQOPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHHM CO CIIEAYIOIIMMH XapaKTePUCTHKAMM:

22 Tlpuka3 MunmcTepcTBa TpyJa M couuanbHOW 3amurhl Poccuiickoit ®@enepaumu ot 31.05.2018 Ne 344H
«O6 yrBepxkneHMd EnuHOro mopsmka pacyeTa mokasaTelned, XapaKTepH3YIOUIMX OOIIMEe KPUTEPHH OLEHKH
KayecTBa yCJOBHH OKa3aHHsi YCIYr OpraHM3alMsMM B cdepe KyIbTypbl, OXpaHbl 3HO0pOBbs, 0Opa3zoBaHU,
COLHAIILHOT0 0GCIYXKHBaHUA U (elepanbHbIMK YIPEKAEHHIMA MeIMKO-COMMATLHOM IKCIIEPTH3BI.

Ilpukas MunucrepctBa mpoceemenus Poccuiickoit ®enmepatwu ot 13.03.2019 Ne 114 «O6 yTBepKueHUM
T0Ka3aTeNe, XapaKTepHu3yoWKX o01ue KpMTEPHH OLEHKH KadecTBa yCIOBHI OCYLIECTBIEHUS 06pa3oBaTeIbHOI
JEATENIPHOCTY  OPraHM3allsIMH, OCYLIECTBILIIOLIMMM  00pa3oBaTeNbHYI0 NEATENLHOCTh IO  OCHOBHBIM
001meo0pasoBaTeNbHbIM  IPOTpaMMaM, — 00pas’oBaTeNbHBIM — [POrpaMMaM - CPEHEro  Mpo(heCCHOHAILHOTO
00pa3oBaHus, OCHOBHBIM IPOTrPaMMaM NPoQeCCHOHAILHOr0 06ydeHus, TOTIONHUTEBHBIM 06IIe06pazoBaTebHEIM
nporpammam.

Ilpukas MuHuCTepcTBa Haykd W Bhicmero obpasoBanms Poccumiickodt @emepamuu ot 31.07.2020 Ne 860
«OG6 yTBepXKIEHMH TOKa3aTeNeH, XapaKTePU3YIOIIMX 06LIie KpUTEPHH OLEHKH Ka9ecTBa YCIOBHI OCYIIeCTBICHIS
00pa3oBaTeNbHON NEATENIBHOCTH OPTraHM3ALMAMHE, OCYIIECTBISIONIMMH O6pa30BaTENbHYIO IESTENBHOCTh 10
00pa3oBaTeIbHBEIM IPOTPaMMaM BBICLIETO 00pa3oBaHHsAN.

IIpuka3 MuHHCTEpCTBa Haykd M Beicmero obpasoBanms Poccumiickoit ®enepamuu ot 03.09.2020 Ne 1156
«OG6 yTBepIeHMH NOKa3aTeNeH, XapaKTEPU3YIOIIMX 00II1e KPUTEPUHU OLIEHKH KAa9€CTBa YCIIOBHIA OCYIIECTBICHI
00pa3oBaTeNbHON NeATENPHOCTH OPraHM3alWiAMH, OCYIIECTBISIOIMMH 06pa3soBaTelNbHYI0 NEATENHHOCTh II0
JOTIOJHUTENIBHBIM MPO(eCCHOHATBHEIM IIPOrpaMMam».

Ilpnkas MuHuCTEpCTBa TpyJa M ColHManbHOM 3amutel Poccumiickod @enepaumu ot 23.05.2018 Ne317m
«OG6 yTBepIeHUHU TI0Ka3aTeNIed, XapaKTepPH3YIONIHX 001ye KPHTEPHH OLEHKH Ka4ecTBa YCIOBHIA OKa3aHMs YCIyT
OpraHM3alMsIMH  COLMANILHOIO OOCHYy)XMBaHMA ¥ (elepalbHBIMH  YYPEKISHHAMH MEIMKO-COLHATbHOM
3KCIIEPTHU3BIN.

IIprkas Munnctepctsa 3apaBooxpanenns Pocculickuit ®enepaupu ot 04.05.2018 Ne 2018 «O6 yTBepXIeHHH
TNoKa3aTeliedl, XapaKTepu3youx obmue KpUTEPUH OLEHKN KadyecTBa YCIOBHM OKa3aHWs YCIyr MeIHIMHCKIMH
OpraHM3alsIMH, B OTHOIIEHUH KOTOPBIX POBOJUTCS HE3aBHCHMasl OLIEHKAY.
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— HaIM4YMe B OpraHM3allid MECT OTAbIXa (PEKPEallOHHBIX 30H), 000pYy0BaHHBIX
HeoOXomuMOoR MeGenbIo (CTyIbs, Kpecia, CKaMbd | TIp.), KOJMYECTBO MECT JOCTATOYHO I
pa3MeIeH s IIOCETUTENEH BO BpeMsl ITHKOBOM HArpy3KH) B OpraHU3alluH;

— Ha KaXJIOM 3TaXe Pa3MeIIeHbI II03TaXHBIE CXEMbI IIOMEIICHHH, IIPH HEOOXO0IMMOCTH
OHHM DyOIMpOBAHEI HA IIEPBOM 3Ta)kaxX 3]aHHUS;

— TMPHUCYTCTBYIOT  yKasareld W  KaOWHETHble  TaONMYKY,  [O3BOJISIONIHE
HICHTHQUIMPOBATH IIOMEIICHNS OpraHU3aliH;

— IO BCEMY 3[aHMIO pa3MelIeHbl CleNUalbHBIE YKa3aTelyw, HHpopMupyromue o6
OCHOBHBIX H 3allaCHBIX BBIXONaX M3 3JaHHs, PACIOJIOKEHHHM JM(TOB, HMAHAYCOB M HMHEBIX
TEXHUYECKMX CPENICTB NepeIBIKEeHHs (JIIs MaJIOMOGHIBHBIX IpyII IpaXKiaH);

— B IIOMEIIEHHUAX OpPraHM3alliy pa3MeIleHsl KyJIepsl ¢ MUTHEBOM BOMOM MM obeceueHa
HHas BO3MOXKHOCTb IOCTyIIa K MUThEBOH Bozie (Oy THIMpOBaHHAS BOJA, TEPMOCIIOTHI, YA HUKH 1
mp.); ,

— BOJia B HAJIMYMH B TEYEHHE BCET0 BPEMEHH pabOTHI OpraHU3alMy, JOCTYII K I THEBOM
BoJie obecriedeH Ha KaXIOM STaXe 31aHHUs;

— CAHHTAapHO-TMIHEHHYECKHE IOMEIEHHs HMMEIOTCS B HEOOXOXMMOM KOJNHYECTBE,
COOMIONAETCs YMCTOTa MOMEMEHHH, pa3MelleH U coboaeTcs rpaduk yOOpKH MOMEIEHHIA;

— CpeACTBa IHTHEHbI (MBUIO, OyMaKHBIE IOJNIOTEHId, TyaleTHas Oymara) MMEIOTCs
B JIOCTAaTOYHOM KOJIMYECTBE, PETYIPHO MOMOIHAETCS MX HAIMYIME HA MECTAX;

— B IOMEINEHUAX OOecnedeH JOCTYN K XOJNOAHOMY H TOpsSYeMy BOJOCHAOKEHHIO,
B ClOy4ae OTCYTCTBUS LEHTPAIM30BAHHOIO TIOPSYEro BOJOCHAOKEHMS YCTAHOBIICHBI
BOJIOHArpeBarolIye YCTPOHCTBA,;

— HauM4ue " cobmoenne rpadrka yOOpKH B IOMENIEHHUSX OpraHHU3alliH;

— yDOpKa IPOBOJUTCS € UCIIOTB30BAHMEM YHCTSIUX CPELICTB, CPEICTB, TIPETYCMOTPEHO
IPOBEJICHHE JIE3MH(EKIHOHHBIX MEPONPUATHE C COOMONCHHEM YCTAHOBIEHHBIX CAaHHTAPHO-
SMMIEMHUOTIOTHIECKIX TPeOOBaHMIA;

~ B NOMEIIEHHMAX OpPraHM3allMM OTCYTCTBYIOT NOCTOPOHHHE (HENpPHATHEIE) 3amaxw,
IPUOOK, IIECEHB, & TAKXKE HACEKOMBIE, IPHI3YHBI U CJIE/IbI HX XKH3HECATeIbHOCTH,

~ B TNOMEMICHHAX OpraHM3allid ¥ Ha MpPWIETalomedl TeppUTOPHE 06OPYIOBAHEI
CHeNMATbHEIE MECTa 1t cOOpa Mycopa (ypHbL, YIHYHbIE MyCOPOCOOPHMKH M T.IL.); -

— B MEIMUIHMHCKUX OpraHM3alMiX H IOMEUIEHHSX MEIUIMHCKOr0 Ha3HAYEHUS
JIOTIOJTHATEITHHO COOIIOAIOTCS COOTBETCTBYIOMIHME CAHATAPHO-3IHAEMHUOIOTHUIECKHE TPEOOBAHKS,

— OCTaHOBKa OOIIECTBEHHOIO TPAHCIOPTAa HAXOAWTCA He Gonee, 4eM B 5 MUHyTax
IIEIIKOM OT OpraHU3alliH;

' ~— HUMCIOTCI B HAIMYMM NapKOBOYHBEIE MECTAa Ha TEPPUTOPMH OPraHM3AlMH WM B
panuyce He 6oree, YeM 5 MEHYT IIEUIKOM OT OpraHH3aIyH;

~ YKasaHHBIE CEPBMCHI HMEIOTCS B Hanu4ud (TenedoH paboTaer, Ha caiiTe peann3oBaH
COOTBETCTBYIOIIMA (YHKIMOHAT VISl 3aIlMCH, W/WIM €CTh CCBUIKA/TOCTYI K CEPBHCY 3alliCH
Ha EII'Y);

— 3alMCh NOCTYIIHA HE MEHEE, 9eM ABYMS albTepPHATHBHLIMHU CIIOCOOaMHU;

— B OpTaHM3aIMH UMEETCs rapAepod, JOCTYIHEIH /I MOTydaTesell yCIyT;

— Tapaepod AOCTYIEH B TEYEHHE BCEro IIEPHOA BPEMEHH paboThl OpraHU3aIHH.

3.1.5. Ilpu oueHKe yclIOBHS «HATHIHE U JOCTYIHOCTh CAHHUTAPHO-THTHEHUYECKUX TIOMEIEHHIN
1okasareJis 2.1 JONOJHATENEHO MOXKHO PYKOBOJCTBOBATHCS:

— canuTapHpiMH npaBwiamd CII 2.4.3648-20 «CaHuTapHO-3IHIEMHOIOTHYECKHIE
TpeOOBaHMsS K OPraHW3alMsM BOCIHTAHHS W OGYYEHHS, OTHbIXAa M O3JOPOBICHHS IeTelf
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1 MOJIOAEXH» (YTBEPIKIEHHI [IOCTaHOBIIEHHeM | TaBHOTO TOCYNapCTBEHHOTO CAHUTAPHOTO Bpaya
Poccuiickoit @enepamun ot 28.09.2020 No 28 (manee — mpasuna CII 2.4.3648-20);

— CaHMTapHO-sumuAeMHoNornYeckuMu npasuiaamu CIT 3.1/2.4.3598-20 «CanurapHo-
STMHUACMHOIOTNYECKHE TPEOOBAHUA K YCTPOHCTBY, CONEPKAHHIO H OpraHM3anuu paboTsl
00pa30BaTeNLHEIX OPraHU3AMH H APYTHX 06HEKTOB COHATBHOM HH(PaCTPYKTYpHI B YCIOBHSX
PAaclpOCTPaHCHUSA HOBOH  KOPOHABHUDPYCHOW  HMH(EKIHH (COVID-19)»  (yTBepixmeHsl
TIOCTAaHOBJIEHHEM [ TaBHOIO rOCYJapCTBEHHOTO CaHHTAPHOTO Bpaya Poccumiickoit @eneparnun
o1 30.06.2020 Ne 16 (nanee — npasuia CII 3.1/2.4.3598-20);

~ MHBPIMH HOPMATHBHBIMHM aKTaMH C y4eTOM CHeNHU(HKH OGIACTH NesSTelTbHOCTH
OpraHu3aliy CONUAILHON CHEPHI — 110 COITACOBAHUIO ¢ 3aKA3THKOM.
3.2.Pe3ynpTaToM aHammM3a SBISETCS 3amodHEHHAS dopma 3 (mpmmoxerne Ne 2 k ITopsiaky)

B YaCTH NOKasaTens 2.1 ¢ IPHIOKEHHEM CKPHHIIOTOB, HOATBEPKIAIOMHUX (BaKT ocMoTpa

¥ HaIM4Me HEOOXONMMBIX CEpPBHCOB, CTEHOIPAaMMBI KOHTPONBHBIX 3aKYIIOK, CIIpaBKH

TI0 pe3ylabTaraM MOHMTOPHHTZ OOpalleHHH B IOCTEBYIO KHHUTY, NPUMEPHI CKPHIITOB,

pa3spabOTaHHBIX M HCIIOIB3YEMBIX B OPTAHU3AIAH | TIP.

KonuyecTBo CKpHMHIIOTOB M HHBIX JOKYMEHTOB JOJDKHO OBITH JOCTATOMHBIM ILS TOTO,
YTOOBI [IOATBEPAUTE COCTOSHHE YCIOBHiH KOMYOPTHOCTH, 110 KOTOPHIM YKa3aHO HX daxTHdeckoe
HaJM4ye.

4. Ilokazareanr 2.2. BpemMsi O0XHMIAHHS NpeIOCTABJIEHHS YCIYrH (cpennee Bpems
0KHIAHHS M CBOEBPEMEHHOCTDb NIPEJOCTABJIEHHUS YCIIYIH)

4.1.Ilpoananu3upoBaTh BpeMs OXHJIAHWS [PEJOCTABIEHHS VCIVTH (CpelHee BpeMs
OXXMJIaHHS ¥ CBOEBPEMEHHOCTD IPEIOCTABICHHS YCIYIH)

4.1.1.1loka3arens yCTaHOBIEH Ui OpPraHH3alMi B chepe OXpaHBI 30POBBS, COLHAILHOTO

00cITyKUBaHKs U (eqepanbHbIX YIPEXKICHHH MEAMKO-COUATLHON SKCIIEPTH3HL.

4.1.2. C6op nHbOpManUK IO IIOKA3ATENIO OCYMIECTBIIETCS Ha OCHOBAHHH:

— Ppe3yJIbTaToB ONpOCa IOIy4aTeled YCIyr IS BBISBIECHHS MX MHEHHS O KauecTBe
YCIYI B COOTBETCTBUH C mpukazoM Muntpyna Poccum ot 30.10.2018 Ne 675H, a Taroke
TIOJI0XKEHU! HOPMAaTHBHEIX akTOB Mun3apaBa Poccru o nposenenuto onpocos B pamkax HOK;

— CTaTHCTHYECKOW HH(POpPMAalUM IO CPeJHEMY BPEMEHH OXXHIAHHS IIPEIOCTABICHHUS
YCITYTH, IpefiocTaBisiemMoii Oneparopy pyKoBOUTEIIEM OpTraHM3al i Mk 3aKa39MKOM II0 3aTpocy;

— Ha OCHOBE BKJIIOYEHHOIO HaOIOAEHMS M/WIM KOHTPOJBHBIX 3aMepoB (He MeHee 5,
KOHKPETHO€ KOJHYECTBO M HEOOXOAMMOCTh IIPOBEIEHHS HO/DKHEI OBITH COTJIACOBAHBI
¢ 3aKa34yuKoM).

4.2 PesynbraToM aHanm3a sBiseTcs 3anoinHeHHas dopma 3 (mpunoxkenue Ne 4 k [Topsaky) B
4acTH IIOKasarensd 2.2 ¢ NPHIOKEHHEM OCHOBaHUM /IS pacdera CKPHHIIOTOB,
MOATBEPXAAIOIMX (aKkT OCMOTpa W HaTWYHe HEOOXOIMMBIX CEPBHMCOB, OIMCAHHE
KOHTPOJIBHBIX 3aMEpOB, CIPABKH II0 Pe3ylIbTaTaM MOHHTOPHUHIA CPEIHET0 BPEMEHHU
OXXHJaHU NIPEJOCTaBICHUS YCIIYTH.

Coop uapopmanuun no KPUTEPHIO 3. JIOCTyliﬂoch YCJIYT JJIS MHBAJTHIOB

ITokazarens 3.1. O6opyaoBanne nomMemeHuii oOpranu3anuy (yIpexIeHus) ¥ NpHIeramei
K opraHu3auuu (Y4peKIeHHI0) TEPPUTOPHH € y4€TOM J0CTYIHOCTH /ISl HHBAJIHIOB;

5.1. IIpoananusupoBaTh 000pYy/IOBaHHE IOMEINEHHH OpraHM3allMi _COIMAIBLHOMN
chepsl ¥ npuiIeraroIme K He TEPPUTOPHH C YYETOM JIOCTYIHOCTH ISl HHBATHIOB

5.1.1. AHaiu3 TpPOBOMUTCA IYTEM OYHOTO BH3YaIBHOIO OCMOTpa B KaXIOM OpraHM3amyu

}’CJIOBI/Iﬁ AOCTYITHOCTH ITIPEOOCTABJICHHUS YCIIYI HTHBaJIMaM.
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5.1.2. Ilepedyens mapamMeTpoB YCIOBHH JOCTYIIHOCTH IIOMEINEHHN OpraHW3all¥ COIMAIbHOH
chepsl M OpuIeralolmeil K Hel TEPPUTOPHH YCTAHABIMBAETCS B HOPMATHBHOM aKTe
YIIOTHOMOYCHHOTO (he/lepallbHOr0 OpraHa HCHONHHUTENBHOH BIACTH 00 YTBEpXKIECHUM
ToKasarejieil He3aBUCHMOM OIEHKH KayecTBa>.

5.1.3. C6op undopmanuu 06 YCIOBHSIX NOCTYHHOCTH OpPraHH3alMH IS HWHBAIMIOB MOTYT
OCYIIECTBIISTE:

- COTPYJHHKH OPraHH3alMH - OIEPaTopa, MMEIONIHME CIENHAILHYIO IIOTOTOBKY II0 BOIPOCAM
obecredeHns JOCTYITHOCTH 0OBEKTOB U YCIYT Il HHBAHAOB, MAIOMOOMIIBHBIX IPaXK/IaH;
- TpeICTaBUTENM OONIECTBEHHBIX OpraHM3alWii WHBAIMIOB W/WIHA IpakIaHe, PH3HAHHBIC
HHBAJTU/IaMH. '
5.2.I1pyu n3yYeHnM HaIM4Ms U COCTOSIHHS YCIIOBHIA TOCTYIIHOCTH OPTaHU3aIMH U1 HHBATHIOB
HeoOxomuMo 3adukcupoBats (cM. opmy 4, npunoxenue 2 k [Topsaaxy):
— Hanm4ue 060py0BaHHEIX BXOIHBIX FPYIII NaHLYCaMu/OAbEMHBEIMH TUIAaTGOPMaMH,
— HaIM4Me BBIJEIECHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHEIX CPEICTB MHBAJIUIIOB,
— HaJMYMe aJanTUPOBAHHEIX JTUGTOB, MOPYYHEH, PaCIUMPEHHBIX ABEPHBIX TIPOEMOB,
.— HaJIM4He CMEHHBIX Kpecel-KOJsICOK,
— HaJM4yMe CIeLansHO 000pYI0BaHHBIX /I MHBAJIU/IOB,
— CaHUTapHO- TMTHEHUYECKHUX TIOMEIEHMIA.
5.3.ina opraHusauuii commanbHOM cepbl (KyIbTYphl, OOpa3oBaHMs, OXPaHBI 3JOPOBBA,
COLMANIbHOTO  OOCIYXXHBAaHHS, MEIUKO-CONHUAIBHOM OKCIEPTH3HI), Pa3MEIAIOIIHXCS
B 00BEKTaX KyIbTYPHOTO HACTE[Ws, BKIIOYEHHBIX B €IMHBIA TOCYIapCTBEHHBIH peecTp
OOBEKTOB KyJIBTYPHOTO Haciemus (IAMATHAKOB MCTODHH M  KyIbTYDbI) HapoJIoB
“Poccuiickoit  @enepanuu, ompeneneHHe IapaMeTpoB MOKA3aTels OLEHKA KAdecTBa,
IO/UIeXAlKX OlEeHKE (YCIOBAN JOCTYNHOCTH), OCYIIECTBISETCS C Y4eTOM IpHKa3a
MunkyneTypst Poccum ot 20.11.2015 No 2834,

3 Tlpukas MunncrepcTBa Tpysa M coumansHOM 3amuThl Poccuiickoi @enepanuu oT 31.05.2018 Ne 344n
«O6 ytBepxnennu Enumoro mopsika pacdera mokasaTenei, XapaKTepu3yloWuX oOmue KPUTEPUH OLEHKH
KayecTsa yC/OBUH OKa3aHMs YCIYr OpraHHM3alMsMH B Cepe KyTBTYPHI, OXpAaHBI 300pOBEs, 00pa3oBaHus,
CONHMANBHOTO 00CITY)XKMBaHUA U (elepatbHEIMH yIperkIeHUIMH MeIUKO-COMATEHOM SKCIIEPTHU3BIY.

Ilpukas MuHHCTEpPCTBa NpOCBemeHUI Poccuiickoit ®enepatmu ot 13.03.2019 Ne 114 «O6 yTBepxaeHuM
ToKasaTeNel, XapakTepH3YIoMKX 06IIMe KPUTEPHH OLEHKH KauecTBa YCIIOBHiA 0CYIIECTRICHHS obpazoBarenbHOM
ACATCNIEHOCTH  OpraHM3alMAMM, OCYNIECTBJSIOMMMH  00pa3oBaTeNbHYIO OEATEJBHOCT [0  OCHOBHBIM
00meo0pasoBaTe)bHBIM  IPOrpaMMaM, —00pa3oBaTeNbHBIM — MPOrpaMMaM CpeIHero  IMpo}ecCHOHATLHOro
00pa3oBaHmsi, OCHOBHEIM IPOrPaMMaM MpO(ECCHOHATEHOTO 00y4eHus, JONOMHHTENEHEIM 0611e06pa3oBaTe b HbIM
nporpaMMamy. _

Ilpukas MuHHMCTEpCTBa HAYKH M BhICUIEro 06pasoBaHmsa PoCCHifcKoi ®enepanuu ot 31.07.2020 Ne 860
«O0 yTBepx/eHMN NI0Ka3aTeNel, XapaKTepu3yIomuX o61Ire KpUTEPHH OLEHKH KadecTsa YCIIOBHIA OCYIIECTBIICHHS
00pa3oBaTeNbHON JIeATENPHOCTH OpraHM3alUAME, OCYIIECTBIISIOMIMME 00pa3oBaTeNbHYI0 IEATENLHOCT II0
00pa3oBaTeNbHBIM OPOrPaMMaM BEICIIETO 06pa30OBaHMAN.

Ilpukas MuHucTepcTBa HAayKH M Bhicero obpasoBaHMi Poccmiickoi @enepanmu ot 09.09.2020 Ne 1156
«O0 yTBepx/IeHIA NOKa3aTelNel, XapaKTepu3yIomuX o6lIHe KPUTEPHH OLEHKH Ka9ecTBa YCIIOBMH OCYIIECTBIIEHHS
00pa3oBaTeNbHOM NEATENHHOCTH OPTaHW3AUMAMM, OCYIIECTBIISIOLIMMHU 00pa3oBaTeNbHYI0 EATENLHOCTh 110
JOTIONHUTEIBHBIM NPO(ECCHOHANEHBIM IIPOrPaMMam». .

Ilpukas MuHuCTEpCTBA TpyJa M COUMANbHOM 3ammrthl Poccuiickoit @enepaniu ot 23.05.2018 Ne 317n
«O0 yTBepxIeHuH NOKa3aTeNeli, XapaKTepu3yIomyX 06IIMe KpUTEPHH OLEHKH Ka4ecTBa YCJIOBHI{ OKa3aHUSA YCIIyT
OpPraHM3alMAMH COLMANBHOrO OOCIyXMBaHMA M (elJepaibHBIME  YIPEXIEHWIMH MeIUKO-COHATbHON
3KCIEPTHU3EIY.

ITpuka3 MuHHCTEpCTBA 31paBOOXpaHEHMs Poccuiickoii ®enepauun ot 04.05.2018 Ne 2011 «O6 yTBepKIeHHH
TOKa3aTeNeH, XapakTepH3yIOMuX o0mue KpUTEPHH OLEHKH Ka4ecTBa yCIOBMI OKa3aHMA YCIYT MeIUIMHCKIMHI
OpraHM3alisAIMH, B OTHOIIEHHH KOTOPHIX IPOBOJUTCS HE3aBHCHMAs OLICHKAY.
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5.4. PesynpraToM aHamM3a SBISETCS 3amOHEHHAS dopma 4 (mpumoxenue 2 x IHopsaxy)
B YaCTH II0KasaTens 3.1 ¢ NPAIOKEHHEM CKPHHIIOTOB, ITOATBEPIKIAIONIHX daxT ocmoTpa
M HalMIHe HEOOXOMMMBIX YCIOBHH, ONHMCAHHE KOHTPOJBHBIX 3aMEpOB, IIPUMEpPHI
PCITIAMEHTOB M CKPHIITOB, pa3pabOTaHHbIX H MCIIONIb3YeMBIX B OPTAHH3AIAH U mp.

6. Ilokazarens 3.2. OGecneyenue B OPraHH3alMy CONMAILHOI cdephl ycI0BHil J0CTYNHOCTH,
T03BOJIAIMHAX HHBAJIH/IAM HOJIYYaTh YCIYTH HAPABHE ¢ IPYTHMH
6.1.1IpoaHaIM3HpOBATE _HATMYME B OpPraHM3aly  COLMATEHOMN cheprr _ycmosuii
JOCTYITHOCTH, O3BOJIAIOIMX HHBAIU/IAM HOJIYYATh YCIYTH HAPABHE C APYTHMH

6.1.1. AHaMM3 NPOBOIUTCA IyTEM OYHOIO BH3YaIbHOTO OCMOTpa B KaXXIOH OpraHM3amfu
YCIOBHH JOCTYIHOCTH IIPEJOCTABIEHHS YCIyT HHBAIHIAM.

6.1.2. Ilepeverb mapaMeTpoB YCTOBHIl MOCTYIHOCTH, MO3BOJISIONIMX MHBaIM[aM II0JIy4aTh

YCIIyI'd HapaBHE C NPYTHMH, yCTAaHABIMBAETCS B HOPMAaTUBHOM aKTe YIIOIHOMOYEHHOIO

(enepanbHOro OpraHa HCHONHMTENBHOH BIACTH 06 YTBEpX/IEHHH —TOKasaTelleil
HE3aBHCHMOM OLIEHKH KayecTBaZ?

6.1.3. C6op naopManuu 06 yCIOBHIX TOCTYITHOCTH YCIYT IJIs HHBATUIOB MOTYT OCYIIECTBIIATD:
— COTpYAHMKHA OpraHM3alliH - ONEepaTopa, MMEIOHE CIELHAIbHYIO IOATOTOBKY IIO
BONpOCaM  OOECHeYeHHs! JOCTYIHOCTH OOBEKTOB H  YCIYT IS HHBAIAIOB,
MaJIOMOOMIIBHBIX IPaXKIaH;
— TIPE/ICTAaBUTENH OOIIECTBEHHBIX OPraHU3aliii HHBATMIOB H/WIH TPaXIaHe, IPH3HAHHEIE
UHBaIMJAMH.
6.2.1lpn W3y4eHWM HATMYMA M COCTOSHHS YCIOBHH JOCTYIHOCTH OpraHM3aldH JUIA
MHBATHI0B HE0OX0AUMO 3aduKcHpoBaTh (cM. popMy 4, npunoxenue Ne 2 k [Topsiaky):
— AyOnMpoBaHMe IS MHBAMJIOB TI0 CIIYXY U 3DEHHUIO 3BYKOBO# H 3pHTENBHOM HMHbOpMaIMK;
— AybmmpoBaHMe Ha/MKCeH, 3HAKOB M MHOJ TEKCTOBOH M rpaduyeckoit HHPOpMaLK 3HAKAMH,
BBINIOJIHEHHBIMHU peJibe()HO-TOUeYHBIM mpudToM Bpaiins;

2% TIpukas MunucTepcTBa Tpyna M COUMANbHOM 3ammThl Poccuiickoit @enepanuu ot 31.05.2018 Ne 344m
«O6 ytBepxnenuu EnuHOro mopsaka pacdera mokasarelei, XapaKkTepU3yIMX OOIIHe KPUTEPHH OLEHKH
KaJecTsa yCIOBMH OKa3aHMs YCIYr OPraHM3alliiMH B Cepe KylbTYphl, OXPaHBI 3J0pOBbSA, 0Opa3OBaHWA,
COLMAIBHOTO 00CITy)XKMBaHMA H (heiepallbHBIMA YIPEXIEHHAMI MEIUKO-COLMAIBHOM 3KCIEPTHU3BIY.

Ilpukas MunucTepcTsa mpocBemenus Poccuiickoit ®emepamum ot 13.03.2019 Ne 114 «O6 YTBEPXKACHUM
Tokasarenei, XapakTepH3yIoIuX o0lne KPHTEPHH OLIEHKH Ka4ecTBa yCIOBHIA OCYIIECTBIEHHS 06pasoBaTebHOM
NCATENIbHOCTH ~ OPTraHM3alllsIMY, OCYIUECTB/IOMIMMM  00pa3oBaTeNbHYIO JAEATEIBHOCTh II0  OCHOBHBIM
00mIe00pasoBaTeNbHBIM  NPOrpaMMaM,  O0pasoBaTeNbHBEIM — NPOTPaMMaM  CPeHero IpOodeCCHOHATBHOTO
00pa3oBaHKsi, OCHOBHBIM NPOTPaMMaM NPoGeCcCHOHANTLHOTO 00ydeH s, IOTIONHATENbHEIM 061Ie06pa30BaTeNb HbIM
nporpamMmamy.

Ilpukas MuHuCTepCTBa HAayKM M BBICHIEro oGpasoBaHus Poccuiickoit @eneparuu ot 31.07.2020 Ne 860
«O6 yTBepxIeHUHA NI0Ka3aTeNel, XapakTepH3yIOIKX 06Iue KpUTePHH OLIEHKH KaueCTBa yCIOBHH OCYIIECTBIECHUA
00pa3oBaTeNbHOM AEATENPHOCTH OpraHU3ALMsAMY, OCYIIECTBISIONIMMHE 00pa30BaTelIbHYI0 [eATENBHOCTh II0
o0pa3zoBaTebHEIM POrpaMMaM BEICINETO 06pa30BaHHAN.

IIpukas MuHuCTepCTBAa Haykd M Bhicmiero obpasoBanus Poccuiickoit ®emepammm oT 03.09.2020 Ne 1156
«O6 yTBepXIeHH! NI0Ka3aTeNeH, XapaKTepH3YOIKX 0OLIHe KpUTEPHH OLeHKH Ka4ecTBa yCIOBHH 0CYIIeCTBIEHUS
00pa3soBaTe/bHOH NEATENLHOCTH OpraHM3alMsAMH, OCYIIECTBIIONIMME 06pa3’oBaTebHYIO JIEATENBHOCTE 110
JOTIOJIHUTENBHEIM PO} ECCHOHANBHBIM IIPOrpaMMam)

llpukas MuHucTepcTBa Tpyda M COUMANbHOW 3ammtsl Poccuiickoit Pepmeparmm oT 23.05.2018 Ne 317w
«O6 yTBepXIeHHH NOKa3aTeek, XapakTepu3yIOIIIX 0OIIHe KPHTEPHUHA OLEHKH Ka4eCTBa yCIIOBHH OKa3aHHs YCIIyT
OpraHM3alllsIMH  COLMAIBHOTO OOCHYyXMBaHMA M  (elepalbHBIMA  YYPEXAEHUIMH MEIUKO-COLMATBLHOMN
3KCIIEPTHU3BIN.

IIprkas MunuctepcTBa 3apaBooxpaHenus Poccumiickoit ®enepamun ot 04.05.2018 Ne 2011 «O6 YTBEPXACHUU
ToKa3aTeNeH, XapakTepu3yomuX o0lKMe KpUTEPHH OLEHKN KadecTBa yCIOBAN OKa3aHMs YCITyr MeIMIMHCKUMHU
OpraHu3alsiAMH, B OTHOIIEHHH KOTOPBIX IPOBOAMUTCH HE3ABHUCUMas OLIEHKAY. ‘
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e

BO3MOXXHOCTb NPEJOCTAaBICHHUS MHBAIMAAM 10 CIyXy (CIyXy M 3peHMIO) yciayr
CypaonepeBoI4rKa (THGIOCYpAOTIepeBOAYHKA);

HaJIM4He anbTePHATUBHON BepCHH OUIMANTBHOTO CaifTa OpraHU3aLMH COLMATBHOMN cepsl B
cet VIHTepHET [J1s1 MHBAJIMIOB I10 3PEHHIO;

NOMOIIb, OKa3biBaeMas pabOTHMKaMM OpPraHM3aLMK COLMANBHOM Cdepsl, MpoIIeaIUMU
HeoOXoauMoe oOyueHHe (MHCTPYKTUPOBaHHE) MO CONPOBOXKIGHHMIO WHBAIMIOB B
MOMEIIEHUAX OpraHA3ali COUMAIbHOM cephl U Ha MPUIIETAIOLIEH TePPUTOPUH;

HaJINYHe BO3MOXKHOCTH NPEAOCTABIICHHUS YCIIYTH B JUCTAHIMOHHOM PEXHMME WX Ha JIOMY.

6.3. Pesy/nbTaToM aHalmM3a sBiseTcs 3amonHeHHas popma 4 (mpuoxenue 2 k Ilopsaxy) B

Coop

9aCTH TIOKa3aTeNsd 3.2 ¢ IPHIOKEHAEM CKPHHIIOTOB, MOATBEPKIAIOMMX (HaKT 0CMOTpa
¥ HaIH9ie HEOOXOMMMEBIX yCJIOBHH, ONMCAHHE KOHTPOJBHBIX 3aMEpPOB, CKAH-KOIHH
KYypPHAIIOB MHCTPYKTa)ka, MPUMEPhl DPErNIaMEHTOB M CKPHUNTOB, pa3spabOTaHHBIX H
HCTIONB3YEMBIX B OpTaHM3AI|H H IIp.

HMHpOPMANMH 10 MOKA3aTeNsIM, OCHOBAHHBIM HA CONMOJIOTHYECKHX ONPOCAX

noay4yarened ycayr (IIOKA3ATEJIA 1 3, 22 m 23, 3.3, a TakKe MO NOKA3aTeJAM
KPUTEPHUEB 4 u 5)
7. Opranuzanus 1 NpoBeJeHHE ONPOCOB

7.1. Ilopsanok GopMHpOBaHHS BEIOOPKM

IIpoanani3upoBaTh YHCIEHHOCTh IONyYaTeNel yCIyr Kaxa0d OpraHA3aliy Ha OCHOBE
MH(OPMALMH, Pa3MEIIEHHOR Ha OQUIHANBHBIX caliTax OpraHM3aIHi CONMATBEHOM chepbl
(Ip¥ HanM4¥MK) WK OPEeACTaBICHHON PYKOBOJMTENEM OPTraHH3alUy WK OT 3aKa3duka
10 3aIpocy (IpU HeOOXOIMMOCTH) IS JOPMUPOBAHHS TeHEPATLHOMN COBOKYITHOCTH.

7.1.2. Paccuurtarh o6muii 06beM BHIGOPKM HOTydaTesei YCIIYT, MHEHHE KOTOPBIX O KadecTBe

YCIOBHH OKa3aHHii yCIYT JOJDKHO GBITH mpoaHanmusupoBaHo B pamkax HOK, ¢ y4eToM
TpeGoBanMii MeTOMKY BHIABIECHHS M 06OGIICHHS MHEHHUS rpaxnaad B pazmepe 40% ot
KOJMYECTBA IONyYaTeled yCIyr B OpraHM3alli¥ B TEYCHHE KAJTEHJAPHOIO IOJa,
npeamecTByromero roxy nposeneHus HOK, Ho He Gomee 600 uenmoBex oT kxaxmoi
OpraHH3al|y ConManbHoi chepst. Ilpu pacuere u GopmupoBarum BEIGOPKH HEo0XO0/MMO

YYHUTEIBATh IIPUHITUIIEL pa3YMHOI/I uenecoo6pa3Hocm H JOCTaTOYHOCTH.

00bEM IeHEPATHHOM COBOKYITHOCTH MOXKET GBITh YMEHBIIEH B ITEIIIX pacuera BEIOOpKH ¢
Y9ETOM  CHENMOUKH OTHENBHEIX ~KATErOpHH IOTydaTeledl  yCIYT, HMEIOMIHX
OTPaHMYCHHBIC BO3MOXHOCTH CaMOCTOSTENBHO BBIPAXaTh CBOE€ MHEHHE: JIeTH
no 10 ner, rpaxigaHe C HapyIIEHWSAMH MEHTAILHOTO 3I0pOBBS, INPHU3HAHHEIE
HEZIeeCioCOOHBIMU  (IpH  HEOOXOAMMOCTH CIHCOK MOMET ObITh paciiupeH 1o
COITaCOBAHMIO ~ C  YNOJIHOMOYCHHBIM  OpPTraHOM  BIACTH/OPraHOM  MECTHOIO
caMOyIpaBIeHHs — 3aKa3quKoM);

B YCNOBHAX IOBBIUEHHOH OSHHIEMHONOTMYECKOH ONACHOCTH (HANmpUMep, Ipu
PacpoCTpaHeHUH KOPOHABHPYCHOW HMH(EKIMH) 06BeM BBHIGOPOYHOH COBOKYIIHOCTH
PECHOHICHTOB MOXXET OBITH CHIDKEH 10 10%);

7.1.3. IlogrotoBuTh  06OCHOBaHHE CHH)KEHHS 0OBeMa BEIOOPOYHOM  COBOKYIIHOCTH
PECIIOH/ICHTOB B CiIy4ae, eClH 00beM BBIOOPOYHOM COBOKYIIHOCTH OTJIMYAETCH OT
YCTaHOBJICHHBIX  TpeOOBaHMH, MO0 TEXHHYECKHM  3aJaHHeM IIpeyCMOTpEHa
BO3MOXXHOCTh €€ KOPPEKTHPOBKH (YTOUYHEHHMS) M COITIACOBATh €T0 ¢ 3aKa3yuKOM.

7.2. Tlopsinok ne#cTBHif IpU IPOBEAEHAH OIPoca

7.2.1. Ilepen NpoBeEHHEM OMPOCAa YIIOTHOMOYEHHBIH CHEHUATHCT omneparopa JOJDKEH
IIPOBECTH MHCTPYKTAX PECIIOHIEHTA }

7.2.2. B cny4ae 3amoNHEHHs DPECHOHAECHTAMH CBOMX AaHKET B IPUCYTCTBHH OIlepaTopa
B OyMaXHOM BHJE, C MCHONB30BAaHHEM MOGHIBHOTO MPHIOKEHHS rpak1aHHHA

68



«Hame Muenue)» Hi Ha odUIHATEHOM caiiTe, YTIOJTHOMOYEHHBIH CIIENUATICT OllepaTopa
0053aH IPOBEPUTB MOJHOTY HX 3aII0JIHEHHUA.
7.23. Ina nereit o 14 ner, nun [PU3HAHHBIX OTPaHHYEHHO NEECHOCOOHBIM WM JIHI]
C HApYIICHUAMH MEHTATILHOTO 3/I0POBb PEKOMEH/TYETCsl IPOBEAEHHE OIHOTO OIIPOCA.
7.2.4. Bo BpeMs ompoca NOXWIBIX JIHOAEH, nerelt mo 14 JET, rpaXkIaH C MEHTaJIbLHBEIMHU
HapymIeHUAMH HEOOXOJMMO IPHHHMAaTh BO BHHMAHHE BO3MOJKHEIC OTrpaHWYCHHUS
B IOHHMaHWM T€X MM HHBIX BONPOCOB M NpPH HEOOXOIMMOCTH alanITUPOBaTh
GOpMyTMPOBKH BONIPOCOB €IMHOM aHKETH ¢ yKa3aHHeM HOBOH (GOPMYIHpPOBKH
1 KOJIM4ECTBA a[allTHPOBAHHBIX aHKET B CBOJHOM OTYeTe. AJaNTHPOBAHHAA AHKETA
JOIUKHA OBITH COINIACOBaHA C 3aKa34HKOM M HCIOIB30BATHCS TOJIBKO IIPA NIPOBEICHHH
OYHOTO UHTEPBHIO B OyMaxkHOH (hOpMe ¢ COOCTaBIEHreM BONPOCOB W3 THITOBOM AHKETEL.
7.3. 3ampemmaeTcs NenerupoBaHAE MPOBEACHHS OIpoca MM COAEUCTBUSA B 3aIl0JHEHHH
aHKET MPEICTaBUTENSIM OpraHM3aliH, B KOTOpoi nposogutcs HOK.
7.4. Pe3ynbTaToM aHAIH3a [0 K&KAOMY II0KA3aTeo SBISETCS 3al0THEHHAS 1 0 IHCAHHAS
PYKOBOZUTENEM OpraHm3anuu-oneparopa ¢opma 5 (mpunoxense Ne 2 x IMopsaky)
C MOJATBEPXJCHUEM IOJTHOTHI BBIOOPOYHOH COBOKYIIHOCTH, 0OOCHOBaHHME M3MEHEHHS
obsema BBIOOpKH (mpH Hamnuuu) U Qopma 6 (mpmnoxenme Ne 2 K [opsnky),
colepxamias — KOMMEHTapUM  YYacTHMKOB  OIpoca IO  KaXIOMY  BOIpOCY,
IpeNyCMaTPUBAIOLIEMY BO3MOXHOCTh YTOUYHEHHS/IOIIOHEHHS HHPOPMAITHH.
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[Tpunoxerne Ne 1

x [lopsinky meiicTBuit B pamkax cbopa
HH(OpMAaIIUH O Ka4eCTBE
YCIIOBHH OKa3aHMS YCIyT

HopmaTusHbBIE NPaBOBbIE AKTHI, PEryJIMPYIOIIHE BONPOCHI,
CBSI3aHHBIE ¢ opranusanueii u nposegeanem HOK

1. ®enepanbubni 3akoH ot 05.12.2017 Ne 392-®3 «O BHECEHMH W3MEHEHMIA
B OTHCNbHBIE  3aKOHOZAaTeNbHBIC akTel  Poccmiickodt  ®epmeparue  mo  Bompocam
COBEPIICHCTBOBAHMSA NPOBENICHHUS HE3aBHCHMOW OLCHKH KadeCcTBA YCIOBHM OKa3aHHWsS yCIyT
OpraHu3alsiMM B cQepe KymbTyphl, OXpaHB 310pOBbS, OOPA30BAHHS, COLMHAILHOTO
obcyxuBaHUs ¥ PefepaTbHEIMA YIPEKISHIAMI MEIHKO-COLMATLHON SKCIIEPTH3E (C yIeTOM
U3MEHEHU, BHOCHMBIX ODenepanbHbM 3akoHOM 0T 21.12.2021 Ne 414-®3 «06 o6mumx
NPUHIMIAX OpraHW3alny IyOIMYHOM BlacTH B cyObekTax Poccuniickoit ®enepanumy).

2. ®epepanbHeli 3ak0H 0T 21.07.2014 Ne 256-®3 "O BHECEHHH U3MEHEHHI B OTAEIbHbIE
3aKOHOJaTeNnbHBe aKkTel Poccumiickoit Denepamuu mo BompocaM NpPOBENEHHS HE3aBHCHMOMN
OICHKM Ka4yeCTBa OKa3aHHWs YCIyr OpraHu3alusisMH B cdepe KyIbTYphl, CONMAIHLHOTO
00cTyKHBaHHSA, OXPaHbI 30POBbs  00pa3oBaHus’".

3. Yxa3 Ilpesunenta Poccuiickoit ®@enmepamuu or 04.02.2021 Ne 68 «O6 omenxe
3(peKTUBHOCTH A€ATENHHOCTH BBICIINX JTOJDKHOCTHBIX JIHI Cy6BekTOB Poccuiickoit denepanun
U JeATEPHOCTH  HCIOJHUTENBHBIX  OpraHoB cy0mekToB Poccumiickoit  ®eneparum»
(c M3MeHeHMAMH, BHECEHHBIMH YkasoM Ilpesumamenta Poccmiickoit ®emepammu ot 09.09.2022
Ne 620).

4. Yxa3 Ilpesumenta Poccmiickoit @enepammu ot 09.05.2018 Ne 212 «O BHeceHH:
M3MCHCHHS B II€pEYCHb MOKa3aTeNed IUIs OUEHKH 3(PGEKTHBHOCTH NESTEIHOCTH OPraHOB
MECTHOTO CaMOYNpABIIEHHsS FOPOACKAX OKPYTOB W MyHHIHMIIATLHBIX PaffOHOB, yTBEPIKICHHBIH
VYkaszom [Ipesunenra Poccuiickoit ®enepanun ot 28.04.2008 Ne 607 .

5. IlocranoBnenue IIpaBurenscTBa Poccuiickoir ®enmepamum ot 17.04.018 No 457
«O6 yTBepneHNH (GOPMBI 06A3aTENBHOTO ITYOIMIHOrO OTYETA BHICIIEr0 NOJDKHOCTHOLO nHna
cyobexta Poccmiickoif ®enepamuu (pyKOBOIMTENS BBICIIETO HCIIOMHHTEIHHOIO oprasa
rOCyNapCTBEHHOH BlacTH cyOwmexra Poccmiickoit ®enepamunm) o pe3yybTaTax He3aBUCHMOMR
OLCHKA Ka4eCTBA YCIOBHH OKa3aHHs YCIYT OpraHH3alMAMH B cepe KyIbTYpEL OXpaHBI
3/I0pOBBSI, 00pa3OBaHMs, CONMATLHOTO 0GCIYKMBAHHSA, NPEICTABISEMOTO B 3aKOHOIATEILHELA
(IpencTaBUTENBHEI) Oprad rocyJapcTBEHHOM BIACTH cyobekra Poccuiickoit @enepanumy.

6. ITocranoBnenue IIpaBurenscTBa Poccmiickoi ®enepanmm ot 31.03.2018 Ne 638
«06 yrBepxnennu IIpaun cGopa u 0606menns MHGOPMALKY O KadecTBe YCIIOBHM OKa3aHWs
yenyr 7 opraHusauusmu B chepe KyIbTyphl, OXpaHBI 3OPOBB, 00pa3oBaHus, COHMAILHOTO
obCiTyXMBaHHA U (elepaTbHEIME YIPEXICHIIME MeIUKO-COMHATbHOMN SKCIIEPTHU3EIY.

7. Ilocranosnenne IlpaBurenscra Poccuiickoit ®emepammu ot 26.07.2018 No 873
«O BHeCeHMHM H3MEHEHHl B THIOBYIO (GOPMY TPYLOBOIO JIOTOBOpa C PYKOBOJUTEJIEM
TOCYJapCTBEHHOIO (MYHMIIMIIATBEHOTO) YUPEXKICHUSY.

8. Ilocranosnenne IlpaBurenscrsa Poccmiickoit Memepammu ot 16.08.2018 Ne 953
«O BHeceHHWHM H3MeHEHHMHl B mocTaHOBIeHHMe IIpaBHTenscTBa Poccmiickoit Deneparun
or 17.12.2012 Ne 1317».

9. IlocranoBnenne IlpaBurenscrBa  Poccmiicko#t  ®emeparmu ot 14.11.2014
Ne 1203 «O6 ynonaoMoYeHHOM (eiepaTbHOM OpraHe HCIOIHATEBHOM BIIACTH, OIPENEIISIOIEM
COCTaB MH(OPMALMHA O Pe3yJIbTaTaX HE3aBUCHMOH ONEHKH KauecTBa yCIOBHiL OCYIIIECTBIICHHUS
00pa3oBaTeNbHOM  JIEATENBHOCTH OPTaHM3AUAMH, OCYIIECTBILIONAMH o6pa3zoBarenbHyI0
ACATCNIBHOCTD,  yCIIOBHH  OKa3aHHMs YCOyr OpraHMW3alUsAMH KyIbTyphl, CONMATBHOTO
00CITyXXUBAaHWs, MEJMIMHCKMMH OpPraHM3alUsMH, (eIepalbHbIMA YUPEXKICHUAMHE MEIUKO-
COIMANTBHOM  OKCHEPTH3B], BKIIOYAs EOUWHBIE TpeGOBaHHS K  Takoi HHGOpMaIHH,
¥ TOpAJOK €¢ pasMemleHHd Ha O(QUUMATbHOM calfiTe s pasMemeHus HHMOpMAaLUH
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0  TOCYNapCTBCHHBIX M  MYHHMIHMIAIBHBIX  YYPEXIEHHAX B  MH(OPMAIMOHHO-
TEJICKOMMYHHKAIMOHHOH ceTH «IHTepHET.

10. IIpukas MuHHCTepCTBA Tpyna M CONMMANBHOM 3amuThl PoccHifickoii Oeneparnyu
or 31.05.2018 Ne 344m «O6 yrBepxmeHu# Emmuoro Iopsi/iIka pacyera IoKasaTelel,
XapaKkTepU3YIOIHX O0IIHe KPUTEPHH OIIEHKH Ka4ecTBa yCIOBUI OKa3aHMs YCIIyT OPraHH3aIisIMH
B cdepe KymbTypbl, OXpaHBI 3H0pOBBS, OOpPA30BAHMSI, COLUAIBLHOTO o0CITy)XUBaHHUS U
(eneparbHBIME YUPEKICHHAME MEJUKO-COMUATBHOM IKCIIEPTH3EI».

11. IIpuxas MunnCcTepCTBa TPy ¥ conManbHO# 3amuThl Poccuiickoit Denepanyu or
30.10.2018 Ne 6751 «O6 yTBep)eHrH MeTOMKH BEISBIEHHS U 0600IIEHHS MECHHS TpaXIaH o
Ka4eCTBE YCJIOBMH OKa3aHHs YCIYr OpPraHM3alMAME B cdepe KyJIbTyphl, OXpaHBI 3OPOBBA,
00pa3oBaHMs, CONMATBHOrO OOCIYXUBAHHS H (elepalbHBIMH YUPEXKICHHIMH METHUKO-
COLMAIbHON HKCIIEPTH3EI.

12. IIpukas Munduna Poccuu or 07.05.2019 Ne 66m «O cocrase uHpopManum
O pesyibTaTax HE3aBUCHMOM OLEHKH KavecTBa YCIOBHH OCYLIECTBJIEHHS 06pPa30BaTEIBHOMN
ACSTENBHOCTH OpraHU3alliAMH, OCYIIECTBIISIOIIMMA 00pa30BaTEbHYIO AEATEIHOCT, YCIOBHIT
OKa3aHMs YCIYI OpraHH3alUsAMH KyIbTyphbl, COLHATLHOTO OOCIY>XMBAaHHUS, MEIUIIMHCKUMHU
OPTaHM3alMAMH, 8 (elepalbHBIMU  yUPEXICHMSIMH MEIUKO-CONMATBHOM — SKCIEpTH3EL,
pa3MelaeMoii Ha OQUIMATbHOM caiiTe IIf pasMEleHHs HHGOPMAIHH O TOCYJapCTBEHHBIX
A MYHMIMNAIBPHBIX  YYPEXKICHUAX B  HMHPOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON  CeTH
«MHTepHETY, BKIIOYAs eMHbIE TPeOOBAHMS K TAKOH HHPOPMAIIUH, U IOPSIKE €€ Pa3MEIIEHHUs, a
TaKKe TPEOOBAHUIX K KA4eCTBY, yI0OCTBY H IPOCTOTE MOMCKA yKa3aHHOM HH(OPMALAN».

HopmaTuBHbIE IPaBOBbIE AKTHI, yCTAHABIHBAIOIIHNE MePEYHH NOKA3aTeIell He3aBHCHMOi
OLIEHKH Ka4Y€eCTBA 110 00,1aCTAM COMHAILHOM chepnl

1. IIpuxa3 MunKcTepcTBa Tpyda M couuanbHOM 3ammThl PP ot 31.05.2018 « 344m
«O6 yrtBepxnennnm Emummoro mopsika pacuera mnokasaTenei, XapakTepH3YIOIMX oOLIve
KPUTEpMH OLEHKM KayecTBa YCJIOBHH OKa3aHHs YCIyI OpraHH3alMsMH B cdepe KyIBTYpEl,
OXpaHBI ~ 3I0pPOBbS, 00pa3’OBaHMs, COIMANTBHOTO OOCIY)XHBAaHHS U  (elepalTbHBIMU
YUPEXICHUAMHA MEIUKO-COIIMANTBHOMN SKCIIEPTH3EIY.

2. Ilpuxa3 MunucrepcTBa nmpocsemenus Poccuiickoi ®enepanuu ot 13.03.2019 Ne 114
«O6 yTBepXIEHMH TOKa3aTeled, XapaKTePH3YIOUMX OOIIHE KPUTEPHH OIEHKHM KavecTBa
yCIIOBHH OCYIIIECTBIICHHUS obpazoBarenbHOi JEeSTEIBHOCTH OpraHU3alUsIMH,
OCYIIECTBILIOIMMH 00pa30BaTeIbHYI0 NESATENBHOCTh [0 OCHOBHBIM 00LIE00pa3oBaTeIbHBIM
nporpaMmam, 06pa3oBaTeTbHEIM IIPOrpaMMaM cpeaHero npogeccuoHaIbHOrO0 00pa3’oBaHus,
OCHOBHBIM IporpaMmam npodeccHoHATBEHOTO oOyueHwus, JOIOTHUTEIEHBIM
061meobpa3oBaTeIBHEIM IIPOrpaMMaM .

3. Ilpukas MunmcTepcTBa HayKH M Bbicmiero obpasoBanus Poccuiickoit ®enepanuu
ot 31.07.2020 Ne 860 «O6 yTBepkIeHHM IOKa3aTelei, XapakTepHU3yIOIMX OOIMe KpPUTepHH
OLICHKH Ka4YecTBa YCIOBHHM OCYINECTBIECHMS 00pa30BaTENbHOM NESTEIHPHOCTH OpPraHU3alMsMH,
OCYIIECTBISIOIIMMYA  00pa30BaTeNbHYI0 JEATEeNbHOCTh MO 00pa30BaTeNbHBEIM IIPOrpaMMaM
BBICILIETO 0Opa30BaHUS».

4. Ilpukas MuHHCTEpCTBa HayKM M BBICIIero oOpasoBamus Poccuiickodt ®enepanum
ot 03.09.2020 Ne 1156 «O6 yTBepskaeHMH MOKa3aTelNei, XapakTePH3YIOIKX OOIIMe KPUTEPUH
OLCHKH Ka4YeCTBa YCIOBHH OCYLIECTBICHHS 00pa30BATENBHOM NESTETHHOCTH OpPraHM3alHsIMHU,
OCYIIECTBIIAIOIIUMHE 00pa30BaTeNIbHYIO JESATEIbHOCTD IO JOMOIHUTEIBHBIM PO} ECCHOHATBLHBIM
IIporpaMmmam». :

5. Ilpuka3 MmuHHCTEpCTBa TpyJa M CONMAIBHOM 3amuThl Poccmiickoit ®eneparuu
or 23.05.2018 Ne 3175 «OG yTBepX/IeHHH IOKa3aTeNeii, XapaKTepH3yONIMX O6IIMe KPHTEPHH
OLICHKH Ka4vecTBa YCJIOBHHM OKa3aHHs YCIYyT OpraHH3alMsIMH COLMHAIBHOTO OO0CIYy>XMBaHHUSL
U delepaTbHBIMH YIPEXKICHUAMH MEIUKO-COLMATLHOM 3KCIIEPTU3BI.

6. IIpuxas MunncrepcTBa 3apaBooxpaneHust Poccuiickoit ®@enepanuu ot 04.05.2018
Ne 2011 «O6 yTBEpKIeHUHM OKa3aTeNel, XapaKTepU3YIOIUX 00IHe KPUTEPUH OLIEHKH KadecTBa
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YCJIOBI/Iﬁ OKa3aHUsA YCIIyT MEIUIIMHCKUMU OpraHu3alusaMy, B OTHOILIEHUU KOTOPBIX MPOBOJUATCA

HE3aBHCHUMaAs OLICHKA.

Ob6nactu Menuko-
. O6paszoBa- | Oxpana bHOE
PPRHEESHOH Kymrypa 6lime 370 pg;im og&? m;xafmggne e
chepsl P ik 9KCIepTH3a
OpraHusauuu,
KpHTep l OCYLICCTBIIAIOIIUE
CO31aHue, ;
HCTIOJIHEHHE, TI0Ka3 opra"l::;;mn
U HHTEPNPETaLMIO
TIpOM3BENECHUH KyIRpH
JIMTEPATYPHL U
HCKYyCCTBa
OTKpHITOCTE U
JOCTYIIHOCTb v
uHpOpManuu 06 v = i ¥ v
OpraHM3alyy
KomdoprHocTs ) v
yCIIOBUH x v v B T.4. BpEMS OXXHAAHUA TIPEI0CTaBICHMS
IPEIOCTaBIEHUSA YCITyT yeIyra
JocrynHocTts yeimyr
JUL1 MHBAJIUIOB v v v Y o v
HobpoxenaTensHOCTS,
BEXIIUBOCTh
X
pabOTHHKOB v e v W v
OpraHu3aLHU
V 10BII€TBOPEHHOCTD
YCJIOBHAMY OKa3aHUA x v v v v v
yciyr

HopmaTHBHBIE IPaBoBbIE AKTHI, peryaupylomue Bonpocsl GopMHpPOBAHHS 10CTYIHOM
cpeabl i MHBAJIHI0B 1 jaun ¢ OB3

1. Ilpukas MunmcTepctBa KyasTypsl Poccmiickoit ®enepanum ot 16.11.2015 Ne 2800
«0O0 yteeprxaenun ITopsinka obecredenus yeioBmii MOCTYTIHOCTH ULl MHBAIUIOB KYJIbTYPHBIX
LIEHHOCTEH
u Omary.

2. Ilpukas Munsgpaa Poccun ot 12.11.2015 Ne 8021 "O6 yrBepxxaenuu Ilopsaka
OOECIleYeHHs YCIOBHH JOCTYMHOCTH [yl HMHBATHIOB OGBEKTOB HHQPACTPYKTYpHI
TOCYNapcTBEHHO!, MyHHIMIANLHON M YACTHOM CHCTEM 31paBOOXPAHEHHS | IPENOCTaBIIEMBIX
YCIYT B chepe OXpaHbI 3M0POBES, @ TAK)KE OKA3aHHS MM IIPH STOM HEOOXOIIMOli noMomu".

3. Ilpuxas MunmctepcTBa oGpasoBammst m Hayku P® or 9.11.2015 Ne 1309 "O6
yrBepxienuu Ilopsinka obecredenns yclnoBuit JOCTYHNHOCTH JUIi MHBATHIOB OOLEKTOB M
TIIPENIOCTABIIIEMBIX YCIIYT B chepe 06pasoBaHms, a TaKKe OKA3aHHS MM IIPH 3TOM HEOOXOTIMOl
oMoy

4. Ilpuxas Muntpyna Poccum ot 25.12.2012 Ne 627 "O6 YTBEPXKIEHUH METOMHKH,
TI03BOJIAIOMEH 00bEKTUBA3MPOBATh M CHCTEMATH3HPOBATh AOCTYIIHOCTH 0OBEKTOB I yCIyT B
IIPUOPHUTETHBIX Cepax KHU3HEAEATETHOCTH IS HHBAMIOB U APYTHX MATOMOOHIBHEIX rpym
HaceJIeHUs, C BO3SMOXXHOCTBIO y4eTa PerHOHAIBHOM CrenupuKn'".

5. Ilpukas Muntpyna Poccum ot 30.07.2015 Ne 527w (pen. ot 15.12.2022) "O6
yrBepxnenuu llopska obecredenns ycIOBHH JOCTYIHOCTH LI WHBATHIOB OGBEKTOB M
TIIPENOCTABILIEMBIX YCIYT B Chepe Tpy/a, 3aHATOCTH M COUMANBHOM 3aIHTh HACETIEHNS, 2 TAKKE
OKa3aHHUs UM IIPM 3TOM He0OX0AMMOM momMommu".

6. CIT159.13330.2020: TocTymHOCTS 31aHMi | COOPYXKEHHUH I MaTTOMOOHIIBHBIX IPYTI
HaceJIeHHU.
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7. CI1118.13330 «CHulII» 31-06-2009 «O6iecTBeHHbIE 31aHHS 1 COOPYKEHHUA).

8. CII 136.13330.2012 «3nanus u coopyxenust. O6Ime MON0KEHAST IIPOEKTHPOBAHMH C
YHETOM NOCTYIMHOCTH UL MaJIOMOOMIILHBIX IPYII HaceleHus» (C n3MeHeHneM No ).

9. CII 138.13330.2012 «O6mecTBeHHBIE 30aHHS H COOPYXXEHHS, JIOCTYIIHBIE
MaJOMOOMIIBHBIM IpyIIaM Hacenernus. [Ipasuia IPOEKTUPOBaHUA" »(c m3MeHeHuneM Ne 1),

10. I'OCT P 52872-2019 «MHTepHET-pecypch 1 npyras uHGOpManus, peIcTaBICHHAs
B QJIEKTPOHHO-IIM(PPOBOI hopme .

11. 1. TOCT P 70186-2022 «MuTepHeT-pecypcEl u apyras uHboOpMAaIms,
TIPE/ICTABNCHHAs B JIEKTPOHHO-IH(POBOH dopme. MHCTpyMeHTSI paspaboTku mubpoBoro
KOHTeHTa. TpeboBaHMA NOCTYMHOCTH [l Jofed ¢ WHBANMIHOCTHI M HMHBIX JIAN C
OrpaHMYEHMSAMH KU3HEIESITENEHOCTH.

12. 12. TOCT P 70176-2022 «IHTepHeT-pecypcsl M apyras MH(bOpMALus,
TIPE/CTaBNIEHHAs B 3JEKTPOHHO-NHDPOBO dopme. Daiimer popmara PDF. TpeboBanus
AOCTYNHOCTH U1 JIONCH C HHBAIMAHOCTBIO M APYTMX JIHIl C OIPaHHYeHHSMH
XKHM3HENEITEIbHOCTHY.

13. TOCT P 70177-2022 «MHTepHET-pecypch i npyras “HGOpMaNus, IpeCTaBICHHAS
B ONIEKTPOHHO-IM(POBOH dopme. Ilonb3oBarenbckue areHTH. IIPHHIHNE! ObecHedeHHs
AOCTYIHOCTH UL JIOJEH C HHBAIMIHOCTRIO M HHBIX JIHI C OrPaHUYEHHSIMHU
KHU3HEIEATETbHOCTH.

14. TOCT P 52875-2018 «VYka3sarenu TakTHIbHBE Ha3eMHBIE i HHBATHIOB 110
3penmro. Texauueckue TpeGOBaHH.

15. T'OCT P 58178-2018: Coxpanenue 065eKTOB KyJIbTYpPHOro Hacieaus. JIocTymHOCTh
00BEKTOB KYJIbTYPHOTO HACIEAHS I MATOMOGHIIBHBIX rpynn Hacenenus. O6mue TpeboBanus

16. TOCT P 59431-2021 Cucrema pamMomHQOPMHPOBaHHS W 3BYKOBOTO
OPUCHTHPOBAHHS /I MHBAIM/IOB IO 3PEHMIO M JPYTHX MAIOMOOHMIBHBIX TPYIII HAaCEIeHHS.
Texnnueckue TpeGoBanusa. MeToms! HCIBITAHMIM

17. TOCT P 50646-2012 «Ycnyru nacenenuto. TepMuns! 1 OIIpENIETICHUS ).

18. TOCT P 598112021 «[loctynnas (6e36apbepHas) cpena: Tepmunusl u
OIIpEICIICHHS ).

19. TOCT P 59812-2021 «/locTymHOCTS /Ul HEBATHAOB TOPOICKOM CpezmI».

20. TOCT P 53348-2019 «ConumansHoe 06CIy)KHBaHHE HACEIEHHUS. KoHTpoms xauecTsa
COLMAJIbHBIX YCIIYT HHBAIMIAM. '

21. TOCT 34428-2018 «CucTeMbl 3BaKyalMOHHEIE (OTOMOMHEHECHEHTHEIE. OBIHe
TEXHUYECKHUE YCIIOBHI.

22. TOCT P 51671-2020 «Cpencra cBssM ¥ MHODOPMALMH TEXHUYECKHE OOILEro
TNOJB30BAHMUS, NOCTYNHBIE 1id HHBaIMAOB. Kinaccuduxamus. TpeGoBaHHMS OCTYHHOCTH H
6e30macHOCTH Y.

23. TOCT P 52131-2019 «CpencrBa oToGpakeHHs HH(POPMAIMH 3HAKOBBIE IS
HHBAIMI0B. TexHnueckue TpeboBaHMY.

24. TOCT P 59223-2020 «CucTeMsl BBI30Ba IIOMOLIM Il MAaTOMOGHIBHBIX TPy
HacesleHus. TepMUHBI U OIpeneneHus».

25. TOCT P 59602-2021 «TakTHiIbHO-BH3yalbHBIE CPEICTBA HHGOPMHUPOBaHUS H
HaBHUTallM{ UL HHBAIKJIOB 110 3peHHIo. TexHudeckue TpeGoBaHIY.

26. I'OCT P 70714-2023 «Ilabvgychl MOXYNBHBIE IUISL MaJTOMOGHIBHBIX rpymnmn
Hacenenus. O6mue TeXHUYecKrne TpeOOBaHMSY.

27. TOCT P 58264-2018 «PeaGmnuTaiys MHBATUIOB. YCIyrH peaGHIMTAMOHHBIX
LEHTPOB /IS IETEW M IOAPOCTKOB C ONPAaHHYEHHBIMH BO3MOKHOCTAMHEY.

28. TOCT P 53059-2019 «CoumansHoe obcimyxuBanue HaceneHusa. ConualbHbIE
YCIyT'H HHBAJIAZAM). _

29. I'OCT P 58261-2018 «Memmuko-conuanbHas sxcreprusa. TpeGoBarne qocTynHOCTH
JULS MHBAIMIOB OOBEKTOB U YCIIYT». ‘

30. TOCT P 58263-2018 «Peabunuramys HHBAIHA0B. Y CIIyTH 11O COIIPOBOKICHUIO npu
COJEHCTBUH 3aHATOCTH HHBAIUIOB.
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31. TOCT P HMCO 28803-2013 «Dproromuka ¢usmaeckoit cpemsr ITpuMeneHne
CTaHJAPTOB K JIOAM C 0COOBIMH TpeGOBaHHSIMHE.

32. TOCT P 57958-2017 «YcnoBug TpyAa HHBaMHIOB. TpeboBaHus mocTymHOCTH U
6esonacnoctH (Ilepensnanue)y.

33. TOCT P 51261-2022 «YcrpoiicTBa omOpHELE CTallMOHAPHEIE peabuINTalOHHEIE.
Tune! u TexaUYeCKHE TPEGOBAHKS JOKYMEHTOB I10 CTaHJapTU3AIANY.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudtsl. CremuambHse TpeboBaHuUSL
6€30I1acCHOCTH | IOCTYNHOCTH IS HHBAIMIOB H APYTHX MATOMOOHIBHEIX TPy HacelneHus (c
[TompaBkoif)».

35. TOCT P 56421-2015 «IlnardopMsl HOABEMHEIE VIS WHBAJIMJIOB M IPYIUX
MaJOMOOHIIbHBIX IPyIH HaceneHus. O6Imue TpeGoBaHms 6e30acHOCTH IPH SKCIUTyaTaIimy.

36. IOCT P 55641-2013 «IImardpopmMbl HOXbEMHBIE 7S HHBATHIOB H OpyTHX
MallOMOOMIIBHBIX TpPYNI HaceneHus. JlWcHeTdepcKuit KOHTponb. OOmme TexHUYECKHe
TpeOOBaHUMY.

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInarpopMbl TOABEMHEBIE NI HHBATHUIOB H
ApYTHX MalOMOOMIBHEIX TPYII HaceleHHa. TpeGoBaHMs 6e30MAaCHOCTH K YCTPOHCTBY H
ycranoBke. Yacts 1. IInatdopMmel tecTHUYHEIE ¥ ¢ HAKTOHHBIM IEpeMeIeHHEM.

38. I'OCT 34580-2019 «Jlupte.. CrenuanpHbie TpeOOBaHUSA JOCTYIIHOCTH IS
MHBAUIOB M JPYIUX MaTOMOOWIBHBIX TPYII HAaceleHHA NOPH KalUTATEHOM PEMOHTE H
NPUCTIOCOOIEHAHN 3JaHUi B COOPYKEHHITY.

39. T'OCT 34682.2-2020 (EN 81-41:2010) «ILmardopMbI TOxBEMHBIE 171 HHBAIHIOB 1
ApYTHX MaJOMOOMIBHEIX TpYyNN HaceneHus. TpeGoBaHuMs Ge30MACHOCTH K YCTpOHCTBY M
yctanoske. Yacts 2. [InaTdopmsl ¢ BepTHKATLHEIM epeMelIeHHEM.,

40. I'OCT P 55966-2014 (CEN/TS 81-76:2011) «JImdrsr. Crienmasarle TpeGoBaHus
06e30macHOCTH K G TaM, HCIIOIB3yEMBIM VTS BAKYALMH HHBATHIOB K JAPYTUX MaJIOMOOMIIBHBIX
IPYIII HaCeJIeHU».

41. TOCT P 50646-2012 «Ycayru HaceseHHIO. TepmuHEI 1 onipeeneHusY.

42. TOCT P 59811-2021 «JlocrymHas (Gesbapbepnass) cpema: TepMHHBI u
OIIpeIEeTIEHU ».

43. T'OCT P 59812-2021 «J{ocTynHOCTB [I1 MEBATHIOB TOPOZICKOH CpeIbI».

44. TOCT P 53348-2019 «Coupansaoe 06CTy)KABaHHE HACETEHIS. KoHnTpons xauectsa
COIIMAJIbHBIX YCIYT HHBATHIAM).

45. TOCT P 58261-2018 «Meauko-conuansaas sKcnepTusa. TpeboBanue noctymaOoCTH
JULSL ’HBAJIMI0B OOBEKTOB H YCIIyI».

46. TOCT P 58178-2018 «CoxpaHeHHE 0OBEKTOB KyIbTYPHOIO  HaCIIEIusl.
JloCTyIIHOCTE 06BEKTOB KyNBTYPHOTO HAcHeus IS MaTOMOGYILHEIX TPyII HaceJleCHMS.
O6mue TpeGoBanus».

47. TOCT P HMCO 28803-2013 «3proHomuka ¢usmyeckoit cpemsr IlpumeneHue
CTaHJapTOB K JIIOMSIM C OCOOBIMH TPeGOBAHUAMU ».

48. T'OCT P 52872-2019 «MuTepHET-pecypcs u npyras HuHQOpMaIKs, IPEeICTABIEeHHAS
B 3JIEKTPOHHO-IU(POBOI hopmey.
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IIpunoxenue 2
K Ilopsanxy nelicTBuil B pamkax coopa
HHpOpMALUU O KaYeCTBE
YCIIOBHM OKa3aHUs yCIyT

®opmMma la

Yek-1ucT npoBepkH BhinoHenus nokasartens 1.1. Coorsercrene HHGOpMALHH 0 AeATEILHOCTH OPraHH3ALAH, PA3MENIeHHOM HA 06IIeI0CTYMHBIX
HH(opManHOHHBIX pecypcax, ee Colep;KaHHI0 H NopaaKy (fpopme) pasmMemeHHs, YCTAHOBJIEHHBIM HOPMATHBHLIMH NPABOBbIMH AKTAMM:
Ha HHPOPMALHOHHLIX CTEH/aX B IOMELIEHHH OPraHH3alii; HA OPHIHNANLHOM caliTe OPraHM3alui B HH(GOPMALHOHHO-TEIeKOMMYHHKAIHOHHOI
cetu UHTepHET

®HO skcnepra®
HaumeHOBaHHe OpraHU3allkH

IIpocmaseme coomeemcmgylowue 6aLIbL 6 NYCMbLX AYEUKAX Gopmbl

Ha I/IHd)QpMaI.IPIOH}IbIX CTEHAaX B NIOMEIICHUU OpraHru3aluu
YCTaHOB- HaJIM4HU€, IOJIHOTa aKTYaJIbHOCTH, yﬂOﬁCTBO, JAOCTYIIHOCTh HTOI'OBOE HOMEp (1]0T0,
JIEHHOE 1 - ungpopmayus IOCTOBEPHOCTb, 1 — cmenOvl, Ha KOMOpbIX pasMeweHa OanHas 3HaYEHHE |IOATBEPIKAAIOLIETO
IlepeyeHs HH(]JOpMaHI/IK26 TpeboBaHue | Coomsemcmeyem HEU30BITOYHOCTR2 |UHGOpMayus, OocmynHel HeOZPAHUNEHHOMY KpY2y HaJIM4Yue

HA36aHUIO U 1 - ungpopmayus MUY, Ha 6X00e 6 OP2aHU3AYUID, PACCMOAHUE 0O npouseedenue uH}OpMaLK

(Ha npumepe coyuansHoz0 oBCTyRCUSaNUS) npedcmaeneHa é axmyansHa: CMEHO06 U 6bICOMA pasMeweHun uHGopMayuu i

nonHom obveme HopMamusHble nO360/1A10M 03HAKOMUMbCSL C Hell be3 6
(Hanpumep, OOKyMeHMBbL, NOKANbHbIY OCTOHCHEHUY, 8 YOOBHOM 0N umenus gpopmame, cmonoyoe
npeocmasneH HopMamueHvie akmer u| Ha YPosHe 2na3 nonywamenei ycnyz (1,5 m. +/- 3, 4us
OOKYMeHM C KOnUAMU np. 06HOBREHY! 6 10% om nona), nevammeie mamepuane:
6cex NpunodceHuil), coomeemcmaui ¢ (6powropuy, Gyxnemst u np.) docmynHsl Ons

25 DKcnepT — MpeJICTaBHTe b OpraHHU3allkH, OCYIIeCTRIsmomei c60p 1 0606menue uadopmamuu (Oneparopa), npeactasuTens OGmecTBeHHOro coBeTa o HOK, 1160 He3aBHCHMBIi
9KCIIEPT, y4acTHe KOTOporo B cbope HHGOpMaLMH COIIaCOBAHO C YIIOJTHOMOYEHHBIM OpraHOM HCIIOJIHHUTENBHOM BiacTH (3aKa3uuKkoM).

%6 OcroBaHMs s ycTaHOBIEHHA o0beMa MH(MOPMAlHMM [0 HoKasaTemo 1.1 (nepevens HopmamusHbix npaeoevlx aKmos, YCMaHaenusalowux nepeveHv UHQopmayuu, Komopas
pasmeuaemca Ha UHGOPMAYUOHHBIX pecypcax Opeanu3ayuy) TPUBENSHBI B NPIWIOKeHUH. KOHKpeTHBIN mepedeHb eIMHHML MH(QOPMAalMM YCTaHABIMBAETCA YIOJIHOMOYEHHBIM
¢enepaJbHEIM OPraHOM HCIIOJHUTEILHON BIAaCTH B COOTBETCTBYIOLIEH cdepe ¢ yueToM cuelud UKy BIOB M TUIIOB OpraHu3auii, mopiexamux HOK.

%7 TTox HeM36BITOYHOCTBIO IOHUMAETCS KOHKPETHOCT H JOCTATOYHOCTh MH(OPMALIH B COOTBETCTBHH C 3asBJIEHHBIM TpeGoBanueM. Hanpumep:

- 6mecmo KonkpemHou ungopmayuu «Ilopadox paccmompenus xcanoby, npedycMompeHHO20 HOPMAMUBHO-NPABOBLIMU AKMAMY, PAZMEUeH AOMUHUCIPAMUBHbLI De2laMeHm, 6
komopom «I1opadok paccmompenus #canoby cooepicumcs monvko 6 00Hom abzaye na 72 cmp. pasmeujeHno2o 0okymenma. Haiimu smy unghopmayuro 0ns nonywamens ycnyz 6ecoma
3ampyonumenvro. Kpome mozo, 6csa ocmanvras unghopmayus (kpome cmp. 72) He mpebyemcs Ons noayyameins yciye, 00pamuguiezocs 3a ceedeHuAMuU 0 NOPAOKe pasMeuyeHus #canob.
Mnsa npasunvHozo pazmewenus smou uHGoOpMayuu HysjcHo coenamo u3 AOMUHUCPAMUBHO20 pe2laMeHma u3gledeHue, cooepxicaujee HenocpedCmeeHHO NoPAOOK PACCMOMPEHUs.

.’)ICd/lO6, U pasmecmume MonvKo eco.
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0,5 - ungpopmayusn OelicmByrouum nonyuamens ycnyzu Mecmax, npeoycmompeHHbIX
npedcmasnena 3[1KOH0()am€!lbcm80M,’ YNOJIHOMOYEHHbIM Op2aHOM eracmu,
yacmuyHo (Hanpumep,| uHas ungopmayua | 0,5 — ungopmayus ecme Ha cmeHOe (8 neYamHoIx
npedcmagneH coomeemcmeyem Mamepuanax), Ho 0N ee NOUCKA Heobxo0UMo
OCHOBHOU OOKYMEHM | OetUCmBUMEeNbHOCIU —|  NPUNOHCUMb 3HAYUMENbHbIE YCUNUS (CMeHObL
6e3 xonuu Mecmo HaxXO0HCOeHUs1 | PACNONONCEHbI He HA NEP8OM 3madice, OOCMyn K
npwwo;cenuﬁ unu opzanu3ayuiu, zpatj)uk HUM 0ZpaHuy4eH, hedamHbvle Mamepuansl He
npedcmasnenvl He 6ce | pabomel, C8e0eHUs 0 | pasmMeujeHsl 8 YCmMAaHOBNEHHbIX MECAx U np.)
Heobxooumvle pyKkogooumene u
OoxkymeHmvl/ COMpPYOHUKAX U Np.
uHgpopmayus); 0,5 - unghopmayus
0 - ungpopmayus HeakmyanvHa
omcymecmeyem
1. O nare rocynapCTBEHHOH PErMCTpalM OpraHU3alMy COUHAIBHOr0
00CIy)KUBaHMS C YKa3aHUEM YHCIIa, MECSLIA ¥ TO/ld PETUCTPALIHH
2. 06 yupenureie (y4pequTeIAX) OPraHU3aKH COUHMAIBLHOTO 0,5 0,5 0,5 0,13
00CIy)KHBaHUS C yKa3aHHEM HaMMEHOBAHMUS, MECTA ero (MX) HaXOXKAEHHs,
KOHTAaKTHBIX Tele(OHOB B aIpECOB 3JIEKTPOHHOM IOYTEI
3. O Mecre HAXOXXIEHUS OPraHU3allK COLMAIBLHOr0 00CIyKUBaHHs, ee 0,5 0,5 0,5 0,13
(unmanax (mpu X HAJIMYMHU) C YKa3aHHEM aJipeca M CXEMBI IIpoesjia
4. O pexwume, rpaduke paboThl ¢ ykazaHUEM JHEH U YaCOB IIPUEMA,
repepriBa Ha 06ex
5. O xonmyecTBe CBOOOJHBIX MECT U1l IPUEMa MOJyYareieil ColranbHbIX
yCIIyr no ¢popmMaM coupansHoro o6ciyxuBanus, QUHAHCHPYEMBIX 32 CYET
OI0IDKETHBIX acCHrHOBaHMM 6ro/keToB cy6nekToB Poccumiickon denepauu, 1
KOJIMYECTBE CBOOOJHBIX MECT UL IpHEMa NoJIydaTeael ColuanbHbIX yCayr |
10 ¢opmMam conmaabHOro 06CIyXUBaHHA 32 IIaTy, YaCTHYHYIO IIaTy B
COOTBETCTBHH C JOIOBOPAaMH O MPEAOCTABICHUM COUMANBHEIX YCIIyT 3a CHET
cpefcTB GU3UYECKUX UL ¥ (MIIM) FOPUIAMIECKHX JIUI
19. Uupopmauus o NpOBEACHHH HE3aBUCHMO# OLIEHKM KayecTBa (B T.4.
CPOKHM MPOBEIEHUS HE3aBUCHUMOH OLIEHKH Ka4eCTBa, KOJINYECTBEHHBIC
pe3yibTaThl OLEHKH, [LUIAHBI [10 YCTPaHEHHUIO BRIBICHHBIX HEIOCTATKOB)
O6bem nHpopmMauuu (KOJIHYECTBO MAaTEPHAIOB/eJMHUL HHOpPMaLHH) 0
AesiTeJIbHOCTH OPraHH3aluH
Cymma no
cmonbyy

Kommenrapnu, 3aMe4yaHusl, BbisiBJICHHbIE He):l(b(‘,'l‘aTKlrl28

1. Ha CTeH/e OTCYTCTBYET KOHTAKTHas MH(OPMAITHS yupeIHTeNs

2. Ha crenjie pasMelleHbl yCTapeBIUMe CBEICHAs 00 ydpeauTelle OpraHu3allky, He 06GHOBIEHHBIE MIOC/IE M3MEHEHHS OPHUIHMATEHOTO

HauMEHOBaHUA YIPEOUTEIIA

2.0TCyTCTBYET Ha CTEHIE CXeMa Ipoe3ia K OpraHu3aluu
3.Mudopmalus 0 MecTe HaXOKICHUS OpraHU3aLlyi COLMANLHOT0 06CIyXKuBaHus, ee Qrunuanax (Ipy UX HATMYKH) C YKa3aHHEM aupeca

pa3MeIlleHa Ha CTEHAE BTOPOI'o 3TaXa, TSDKEIO NOCTYIIHA I O0OBIYHBIX IIOCETUTENEH ¥ HENOCTYITHA U1 MaJIoOMOOUITBHBIX rpymmn
TIOCETHUTEIICH, XKENAOIIUX 03HAKOMUTECSA C BO3MOXXHBIMHU (bHHHaJIaMH, Kyaa MOXXHO 06paTPITLCH 3a IOJTIY4CHHUEM YCIIyTrUA

28 HpH OIMCaHUH BBIABJIEHHBIX HEIOCTATKOB M 3aMeYaHUui 31eCh U Jajiee Heo0X0auMO 06€CIIeIUTh YETKOCTh U KOHKPETHOCTh (bOpMy.III/IPOBOK C LB 00ecreYeH s BO3MOXKHOCTH
HX UCIIOJIF30BAaHMA B JaJIbHEUIIEM IS [OATOTOBKHU HpClIHO)KeHI/Iﬂ u pazpa60TKe IUTaHOB MepOlTpPIHTHﬁ o COBep]]IeHCTBOBaHPHO Ka4yecCcTBa ycnox;m‘/'l OKa3aHus YCJIYI' B OpraHu3aluiu.
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YcnoBHble 0603HaYeHH:

+  uapopmauns (enmHMna MEGOpPMALIMK) YUNTEIBAETCA B PacCueTe HOPMATHBHOTO KOJTMHYECTRA MaTepHaos/equHUL HHPOpMALHH.

X' umHdopmaums (eaunuua unopmarmn) He YUMTBIBACTCS B pacyeTe HOPMATHBHOIO KOJMYECTBA MaTEPHaJIOB/eqUHHAL HH(OpMALIIH. CTBISIOLX TOCYAPCTBEHHBI KOHTPONb B Chepe
* Ilpu OTCYTCTBMM B OpraHM3aLMH COUMANBHOIO 00CIyXMBaHNS JMLEH3UPYEMBIX BHIOB NESTENbHOCTH W/HIH NpEANMCAHMA OpraHoB, OCYIIE

COLMATILHOTO 06CITY)KMBaHHS, PasMEILIEHHE COOTBETCTBYIOMIEH uHdopmarmu He Tpebyercs. AHM3ALAM COMMATEHOr0 06CTY)KUBAHMS OT/ETBHBIX
** B crobkax yka3saHO MHHMMAJEHO BO3MOKHOE KOTHYECTBO MarepHuanos/equHu HHpopMauy Muopm, yMEHBIIEHHOE Ha YHCIIO OTCYTCTBYIOIUMX B OP

JJIEMEHTOB JEATEIBHOCTH (B TabJIHLE NaHHEBIE 3]IEMEHTH YKa3aHBbl CO 3HAKOM «3BE3I0YKa) - *)

[oamuce skcrepra Jlata MpOBEACHHS OLCHKH

JlaTa 03HAaKOMJICHUA

Honmucek pykoBomuTeNs OpraHu3aum coMMatbHOI cdepsl
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®opma 16

Yek-JUCT NPOBEPKH BbINOJIHEHHs MOKA3aTeJIs 1.1. CooTBercTBHE HHPOPMaNHH 0 AeSATEILHOCTH OpPraHH3alHH, Pa3MelleHHOH HA 001eI0CTy MHBIX
AHPOPMALMOHHBIX Pecypcax, ee COAePXKAHUI0 H HOPAAKY (¢opme) pazmemennsi, ycTaHOBJIEHHBIM HOPMATHBHBIMH NPABOBLIMH AKTAMH:

Ha nH(OPMANHOHHBIX CTeHAaX B NOMEIIeHUH OPraHHu3aAUAM; Ha opHIHAILHOM cafiTe OpraHu3anuy B HH}OPMANHOHHO-TeJIeKOMMYHHKAHOHHO
ceTH «(MHTepHET»

®UO skcrepra®

HauMeHoBaHME OpraHA3alliu

IIpocmasbme coomsemcmeyoujue bannvl 6 nycmulx ayeukax dopmur

INepeuens uadopmamun®’

(Ha npumepe coYyuaNbHO20 0b6CnysHcUBaHus)

Ha opuimansHoM caiiTe opraHu3anyu B ceTH "HHTepueT»

npunosiceHu),

0,5 - ungpopmayus
npeocmasneHa yacmuuHo
(Hanpumep, npeocmagnen
OCHO8HOU OoKyMeHm be3

KORUil NPUNOHCeHU U
npedcmasneHsl He éce
Heobxo0umvle
Ookymenmol/
uHgopmayus);

0 - ungpopmayus
omcymcmeyem

coomeemcmeuu c
Oeticmeyowum
3aKoHoOamenbcmeom, uHas
uHgpopmayus
coomeemcmeyem
OeticmeumensHocmu —
MeCmo HaxoxcoeHus
opzanuzayuy, zpaghuk
pabomei, céedeHus o
PyKkogooumene u
compyOHuKax u np.
0,5 - ungpopmayus
HeakmyanoHa

nouckoswlii cepsuc catima

0,5 — ungpopmayus ecmo
Ha caiime, Ho Ons ee
noucka Heobxo00umo

npunoxycume

3HauumenvHvle ycunus

(Hem noucka no caiimy,

HenpospavHoe MerHo u

np.)

yCTaHOB- HaJIMYHE, TIOJHOTa aKTYalbHOCTB, yao6cTBo, HTOr0BOE HoMep (oTo/CKpHHIIOTa,
JICHHOE 1 - unpopmayus JI0CTOBEPHOCTb, JOCTYIHOCTS>! 3HaYeHHe MIOATBEPKAAIOIIEr0 HATHIHE
Tpe6oBanue coomseemcmeyem HEU30BITOYHOCTH 1 — unghopmayusn nezxo HHpOPMALUN

HA36aHUIO U 1 - unghopmayus docmynna, nonsmmno u npouseedeHue

npeocmasnena 8 noiHom aKMyansHa: Hopmamuensie | 102UNHO pachonodicena, Shavenuil
obveme (Hanpumep, O0OKyMeHmbl, IOKANbHbIE Modicem bvimb HaliOeHa 6 89

npedcmagnen Ookymenm HOpMamusHvie aKkmul u np. yepes ecmpoenHwlii CIMORIY0G';

C KOnusiMu écex 06HOBNEHbL 8 ul0

i H 0000menue nHpopMarum (OnepaTopa encTaBuTeb O6IIECTBEHHOro coBeTa o HOK mmbo H63~aBI/ICI/lML i
29 JxcriepT — MpEACTABHTENb OPraHM3aIMH, OCYIIECTRIsTIOMEH coop x: fhop (Otepatopa), up ? it

3KCIEPT, YIacTH

30 OchoBaHMs LI YCTAHOBJIEHHMA 06BbeMa HH(OPMALMHU MO MOKa3aTeHo

€ KOTOpOro B c60pe MH(pOPMaIH COTIACOBAHO C YIIONHOMOYEHHEIM OPraHOM HCIIONHHTEIBHOH BIacTH (3aKa3dauKoMm).
1.1 (nepeuenv nopmamusnvix npagosvix axmos, yemanaenusaiowux nepevens ungopmayuu, komopas

cs Ha UHQOPMAYUOHHBIX pecypcax opzanuzayuy) NpUBENEHBl B NPUIOKeHHH. KOHKpeTHBIN mepedeHs eAuHUL MH(OpMALHu YCTaHaBIHBAETCA YIIOJHOMOYEHHEIM
ewyaem = i
g:;v;p?nmbm OpraHOM HCTIONHHTEIEHO] BIIACTH B COOTBETCTBYIOMIEH cepe C y4eToM CrieM(pUKH BIOB M THIIOB OpraHM3aluii, momiexamux HOK.

31 B cyuae, eciu M@ OrpaHIMYEHAAMA 110 3PEHMAIO /WA CITYXY ABILTIOTCS LEEBHIMU NOMYYaTENIAMH YCIYTH, MOKET OBITh JOIONHATENBHO NPOBEEHA npoxzepka Ha COOTBETCTBHE

HoByeHHBIM B cooTBeTcTBEH ¢ TOCT P 52872-2019 <<I/IHTepHeT:pecypc1,1 M Ipyras uHpopMarus, npencranile}maa B 3JIEKTPOHHO-L(PpOoBO# popme. [Tpunoxenus

, TpEOORAHIIM, YCTA GUILHBIX YCTPOMCTB, MHbIE I0JIb30BaTeNbCKUE HHTEPOEiCH. TpeGoBatus NOCTYNHOCTH Ui JIOAEH ¢ MHBAIMIHOCTHIO APYTUX JIHI C OTpaHMYEHUAMHU

KA CIRIERIpHST, A m;](e l“OyCT P 701’;6 — 022: @aitms1 popmara PDF, TOCT P 70177-2022: Ilons3oBatensckue arents;, ITOCT P 70186-2022: HHcTpymMenTsI paspabotiu

mgl;zz;zﬁeixg;;zz, )(a Tﬁfm Y/IOBJETBOPEHNUA NOTPEGHOCTEl PasIMIHBIX TPYII TOJb30BATEICH B PAsIMYHEIX CHTYalMsX CTAHAAPT ONpPedeNseT TPH YPOBHS COOTBETCTBHUSA: A
il i i

(npueMneMblit), AA (BeicOKHiT) 1 AAA (mamBricmnii). ITpu onenke B pamkax HOK nomy:
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16 O nare rocyapCTBEHHOM PErMCTPAIAM OPraHU3alMK COLHAIBEHOrO 1]
02 cng%msaﬂm C yKa3aHHEM YMCIIa, MecsIla ¥ Tofia PErMCTpaLiu '
Oécnymggggﬂ;ncene (Y4pemuTesiX) OpraHu3alky COIHAILHOTO 0,5
ooer yKa3aHHEM HauMEHOBAHHS, MECTa ero (MX) HaXOXKIeHHs ’
aKTHBIX Tee()OHOB U aJpecOB JIEKTPOHHOMN MOYTHI ’
0,5

2
I/m,/(l) a;/l;;r(i HS):;)szIeHm OpraHU3alliK COLMAIBHOT0 00CTy)KUBaHMS, €€
e m:)e rpaq)g(p;qn:g C yKa3aHHMEM anpeca ¥ CXeMbl IPOe3/Ia
RS B 2 paboTEI C yKa3aHHeM JHEH U YacoB MpUEMa,
;ény? Ix:g:ga:e;;;e Ccao6011m,rx MECT /11 IIpreMa MoJTyqaTeNel CoLalbHbIX
61011)1(6THerpaccnr OLMATBHOTO obcyxuBanus, GUHAHCUPYEMBIX 3a CUET
S e H}({)B&HPIH 6101xeToB cybrekToB Poccuiickoit @enepauun, 1
no o JIHBIX MECT JJIsI IPUeMa NoJIydaTeneii COUManbHbIX YCIyT
COOTBgMaM COIMANBEHOT0 00CITY)XMBAHMUS 3a IUIATY, YACTHYHYIO IIaTy B
.E‘@HCT;CTBHH C IOroBOpaMH O NpEAOCTABIIEHUHA COLHAJIBHBIX YCIYT 3a CHUET
$M3MYECKUX JIMI ¥ (MIIH) FOPUANYECKUX JIUII

19.
! OII(/]Iqusopmauuﬂ 0 IPOBEIECHUHM HE3aBHCHMOM OLIEHKH KayecTBa (B T.4.
1;3 Hbggoseaenm HE3aBHCHMO} OLICHKH KayecTBa, KOJIMYECTBEHHBIE
L z;M ";l‘ll(:ll) OLICHKH, n?am,r 0 YCTPAHEHHIO BBIIBJIECHHBIX HEJOCTATKOB)
opmauuH (KOJHYeCTBO MaTe
HaJioB/eJHHHUL MH
AesITeIbHOCTH OPraHU3aluu P 1 mpoprat) ©

1. Uadopmanus o gaTe rocyaap
rojla pEruCTpaluy MPeCTaBIcH
HOUCKOBBIM CEPBHC Ha CaliTe O
«JIOKyMEHTEI»)

2. Ha caiiTe OTCyTCTBYET
3. Ha caiiTe pa3MelleHbl yCTapeBIIne cBell

HaUMEHOBaHMA y4peauTeId
4. OtcyTcTBYET Ha caire cxema Ip

KOMMCHTapHH, 3aMe4YaHHsl, BbIsIBJIEHHbIE HEAOCTATKH

L

YcnoBHblIe 0603HAYEHUS:
+
uapo
M, q?o ph;«auuﬂ (emuHMIa MH(OPMALIK) YYHTHIBAETCS B paCUETe HOPMATHBHOIO KOJIMHECTEA
al
* Tink om Tcg 1y (eAMHUIA MHGOPMAIMK) He YYUTHIBAaeTCs B pacieTe HOPMaTUBHOIO KOJIM4YECTBA
YTCTBHM B OPTaHM3aLHM COLMAIBHOTO OGCIYXHBAHMA JHIEH3UPYEMBIX BHIOB ACATCIBHO

COLMANBHO e
“p CKOGKI;S( 06CITy)KHBaHIS, pasMelLeH e COOTBETCTRYIOMmEl MH(POPMALH He TpeGyeTCs.
YKa3aHO MHHHMATBHO BO3MOXKHOE KOJMYECTBO MaTepHANoB/eAuHML MH(opMatuh Muopw, YMEHP

3JIEMEH
TOB IEATCIILHOCTH (B Tabnuie JaHHbIe 3JIEMEHTH] YKa3aHbl CO 3HAKOM «3BE€3104Kay - *)

IToamuck sxcnepra

CTBEHHO} perucrpauuy op

a Ha caiite, HO A
TCYTCTBYET, & pasuene «00 oprapu3alyy

KOHTaKTHas uHpopmal
enps 00 yupeaurene opr

MarepyalloB/eMHUIL HH
MaTepuasoB/eIHHAL
cTM W/WiM npeanaca

LIeHHOC Ha qHUCJIO OTCYTCTB,

'ymma no
cmoﬂ6
c yxasam/le

yBaH

paEnIAE Couuaﬂbﬂo;gnﬁ?r?;i)nonﬂmenw
<oIAMO TIPEL

Kxa HeoOXOI e fopmanuH ger (pa3

ee NoHC

06HOBICHHBIC

st enuTelA.
= appzalyy, HE

oe3laa K opraﬂusauuu

¢ opmaniH.

pHGopMalyH.
puii OpraHos, OC

ymecnanmomux rocyn
o06c
YIOIMX B opraumaunn conuaipHoro

Jlara ipoBeCHHAA OILIEHKH

Hara o3gaKOMJICHUA

ITognucek pyKOBOAMUTENSA OpraHM3aly conupaipHoit ceppr __ ————
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Yek-IHCT MPOBEPKH HATMIHUS U ¢
YHKIMOHHPOBAHMS TUCTAHIHUOH
HBIX cI0CO0OB B3am 7
MOAECHUCTBUSK
C

®UO skcriepra’
HauMeHOBaHHE OpraHu3aliy

q)OpMa 2.

n O JI
i Texamy y,
Cayr

1. OTKPBITOCTH ’ Rormre —~
H JOCTYIHOCTH ZOCTy Trr HHRaLU/DI —
uadopmanmuu 061ye g O YaTe ,, o 1eho
p Tenedon (110 ykasaHHOMY HOMEpY o 6130;;;6 HpoHci By
Jlare OAuT g

00
oTBEYaeT COTPY/IHHUK OpTaHM3alHH, 1 1 - AO3Bof, b
0,5 Theg ¢

OpraHM3alMM | 6, acrcs BENUIMBO U MPEIOCTABIIACT 0.5
OTBETHI Ha BONPOCHI NOJTydaTess yCIIyr) 2
o)
Hepea
CHenuay, CTOD
HEBO3M Oy, B
DrexTpoHHas mo4Ta (MOXHO OTMPABUTE
coobIEeHH e, TIOTYIHTh MHGOPMAIIHIIO O ero
JIOCTaBKE M TPOYTEHHH, NPEIOCTaBIIACTCSA 1
OTBET B TeUEHME CYTOK O MOJIy4ECHHOM 1 0 0

COOOIIEHHH H OTBET, MO0 uHbOpMaIKs O
CpoKax coJiepyKaTeIbHOTo OTBETA)

e

eCTABMTENb OpraHU3aIMy, ocymiecTBIIIIOmeH c6op U 06001menne uabOpManuy, NpeacTaButens 06
o0 B cGope mHdoOpMaIK COTIIACOBAHO C YIIOJIHOMOYEHHBIM OPTaHOM HCIIO i MECTBEHHOrO
JIHUTEJIPHOM BJIacTH (3 coBera o HO
aKa34YHuKoM K, g
)' 60 HeSaBI/]r
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32 JxcmepT — Op
ygacTHe KOTOpOr



OnekTpoHHBIe CepBUCH! (YKa3aHHbIE
CEpBHCHI TO3BOJISIOT OCTABUTH COOOLIEHHE,
KOMMYHHKAIMSA 110 00palieH o BeIeTcs
HETNOCPEACTBEHHO Ha caiiTe WU yepes
BHELIHHE CePBUCHI (TI0YTa, 4aT,
MECCEHKED U Ip.), KOHCYIbTAaLUsA
;I;);;lgg;aBﬂﬂeTCH B IIOJTHOM 00BeMe 110 o m—
dopmupyercs, HO oTBeTa 0
- hopma 15 I01aYH SNIEKTPOHHOTO nony4eHuH, popMax u cpokax
obpamenus (Xkaso0bl, IPeUI0KEHHs) 0,5 0,5 OTBETa HE MPEJOCTaBIIETC
- [I0JTy4eHHEe KOHCYIbTAllHHU 110 ITo 3anpocy Ha catite ¢ npock6oii 0
OKa3bIBa€MBIM YCIIyTaM H IIp. KOHCYJIbTALlFH TI0 TAKETY
AOKYMEHTOB, HCOGXOIIPIMBIX T
0,5 0,5 TOMY4YeHHs YCIIYTH, ObIT IIOTydeH
OTBET 0 HEOOXOIMMOCTH OYHOTO
TNOCEIEHUA U1 IIOJTYYeHHs
HeobxoauMoit uHdopmanuu
Paznen «YacTto 3amaBaeMbie BOIIPOCHD) 1 1
TexHuyeckass BO3MOXKHOCTH BBIPOKEHHUS AHKeTa pasMelleHa, HoO KHOIIKa
MHEHHS MOTydaTeieM YCIYyT O KayecTBe «OTHIpPaBHUTH» He paboTaeT
YCJIOBMM OKa3aHMs yCIyT (HaJIM4Me aHKETHI 0 0 un
Ul onpoca, runepccbuiky Wi QR-kona IlpuBenennbiit QR-Kox He BeneT Ha
U1 TIepexo/ia Ha Hee) CTPaHHILy aHKETbI)
Huoe (yka3aTb)
- 4aT-60T C NOJIyYaTesIMU YCITyTH 1 1
- CCBIJIKM Ha COLIMaJIbHBIE CETH Crpanuna «BKoHTakTe» ecTh, HO
OHa HE BEIETCA, pasMemeHa
0 0 UH(OPMAIMA FOAUIHOM JaBHOCTH,
OTBETA Ha COO6IIIGHI/IC B T€YECHHUEC
HEEIH HE IOCTYIIMIO
- cchUIKa Ha GOpMUpOBaHUE Ccpuika BefieT He Ha (popMy Nofaqn
obpamenus Ha EnquHom noprana obpalenus, a mpocTo B
roCyapCTBEHHBIX ¥ MyHHLIMIAIbHBIX 0,5 0,5 TemaTudeckuii pasnen EITY.
yeryr (EITY) HCOG)fOIIPlel JIOTIOJTHATEIIbHBIE
ACUCTBUA UL IIEpexoa K
0XHIaeMoMy HYHKIHOHATY
BCEI'O qucTaHIHOHHBIX CIIOCO00B 4
B3aHMO/IeHCTBUS cymma no
cmonbyy*?
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3B OILIEHKY II0 TI0KA3aTeJlo MOMNEeT Halmiue 4 IUCTaHIMOHHbIX CII0C000B B3aUMOAEHCTBHSA, KONMYECTBO 6aJLIOB 10 JaHHOMY HoKasateso — 20*4=80 Gamios




ITommuce sxcnepra JlaTa IpoBeeHUS OLIEHKH

Hoxmuces pykoBomTens opraHu3aum conquanbHoi cheps JlaTa o3HaKoMIIeHUS
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®HO sxcnepra
HaumeHnoBaHue opranuzanuu

®opma 3

Yex-mucT NpoBepKu KOMGOPTHOCTH yCI0BHI OKA3AHHUSA YCIYT

HajM4ue KoM(OpTHOH
30HBI OTABIXA (OXKUITAHMA)
obopynoBaHHOM
COOTBETCTBYIOLIEH
Mebenpro

IIpocmasvme coomseemcmsyowue 6aiIbl 8 NYCMbIX AYelKax opmol

- HaJIMY¥e B OpraHu3alliid MECT
oTABIXa (peKpealuoOHHBIX 30H),
060pyI0BaHHBIX HEOOXO0IUMOIA
Mebelnblo (CTyNbs, Kpecia, CKaMbH
U IIp.)

- KOJIMYECTBO MECT IOCTATOYHO JUTSA
pa3MeIeHus IIOCETUTENEH BO
BpEMs (IIUKOBOM Harpy3Ku» B
OpraHu3aLuy

2. Komdopt-
HOCTB YCJIOBHH
NpeAoCTaABIEHH
yeayr

HaJIMYHE U IIOHATHOCTH
HaBUrallUi BHYTpH
OpraHusalvu

- Ha KaXX/IOM 3Ta)ke pa3MelleHbI
MO3TaXXHbIE CXEMBI TOMENIEHHIA,
Ip¥ HeoOXO0IMMOCTH OHH
IQy6nMpoBaHEI Ha IIEPBOM 3Ta)Kax
30aHus,

- OPUCYTCTBYIOT yYKa3aTeJld H
KkaOUHeTHEIE Ta0IHIKH,
MO3BOJLTIOIHE MACHTHHIIPOBATE
MIOMEIIEHUs OpraHU3alnH,

- TI0 BCEMY 3[IaHHIO

pa3MeIeHs! ClelHalbHbIe
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yKazaTenu, HHQopMuUpyIomue 06
OCHOBHBIX H 3aIlaCHBIX BEIXOJaxX M3
3[0aHMs, PacIoJI0KeHHH TH(TOB,
MaHIyCOB ¥ HHBIX TEXHUYECKHX
CpPECTB NepeaABIKeHus (I
MaJOMOOMIIBHBIX TPYIIIT [PaXKAaH),

HaJIM4YHe ¥ JOCTYIHOCTh
IIATHEBOM BOMEI

- B IIOMELIECHUAX OPTaHU3aLUH
Pa3MEeIEHs! KyJepHhl C IIUTHEBOH
BOJIOM WK obecrieyeHa uHas
BO3MOXXHOCTb AOCTYIa K IIUTHEBOM
Bozie (6yTHIMpOBaHHAS BOAA,
TEPMOCIIOTE], YalHUKH H TIp.),

- BOJIa B HUIMYHH B TEYEHUE BCETO
BpPEMEHH pabO0THl OpraHU3aliH,
HMEIOTCSI CMEHHBIE OYTHLIH,

- 3aKJIF09EHBI JIOTOBOPEI C
HOCTAaBIIMKAMHU Ha TIOCTABKY BOJBI
Ha CPOK He MeHee 6 MecsIEeB,

- JOCTYII K IIUTHEBOM BOJIE
obecreyeH Ha KaXIOM 3Taxe
31aHUA U B KaXI0M 000co61eHHOM
NOApa3eeHHH OpraHu3al(iy

HaJINYHe ¥ I0CTYIHOCTb
CaHUTapHO-
TUTMEHHYECKHX
MOMEIEHUHA

- CAaHUTapHO-TUTHEHUIECKUE
NIOMEIIEHUS UMEIOTCS B
Heo0X0IMMOM KoJIudecTBe ?,

- cobiogaeTcs IHCTOTa
TIOMEIIEHMH,

- CpPeACTBa TUTHEHEI (MBLIO,
OyMakHBIE TI0JIOTEHL, TyaleTHasS
OyMara) UIMEIOTCS B I0CTATOYHOM
KOJIMIECTBE, PETYSIPHO
TIOIIOTHAETCS UX HaJIMYHe Ha
MecTax

- B IOMeIIeHIIX obecreyeH

¥ B cooTBeTCTBHH C tpeGoBasmamu CII 2.1.3678-20 "CaHHTapHO-3IIHMAEMHOIOIMIECKHE TpeGOBaHKsA K 3KCIUTyaTalldd NOMENICHHH, 3aHuii, COOpYKEeHMIl, obopynoBaHus u

TPaHCIIOpTa, a TAIOKe yCIIOBHAM AEATENbHOCTH XO3AHCTBYIOIMX CYOBEKTOB, OCYIIECTBILIOMMX MPOJAXy TOBApOB, BHIIONHEHHe PaGOT MM OKa3aHHE YCIyr"

COOTBETCTBYIOIIEH Cephl.
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JOCTYII K XOJIOMHOMY U ropsaeMy
BOJIOCHa0)XEeHMIO, B CITydae
OTCYTCTBHS IIEHTPAJIU30BAHHOTO
ropsYero BoAoCHa0keHus
YCTaHOBJIEHBI BOJOHAIrpeBaroIue
yCTpoiicTBa

- HaJI4ue ¥ cobimonenne rpapuxa
y60opKku B IOMEIMEHMIX
OpraHHu3alluy,

- ybopka IpoBOAUTCS C
HCIOJIb30BaHUEM TUCTSIIAX
CPEICTB, CPEICTB, IPELyCMOTPEHO
NpOBEIEHHE Ae3NHPEKIHOHHBIX
MEpPOIPUATHIA ¢ COOIIOIEHUEM
YCTaHOBJIEHHBIX CAHUTAPHO-
SMUAEMHOTIOTHIECKHX
TpeboBaHmA>,-

- B IIOMEMIEHMSIX OpTraHU3aliU
OTCYTCTBYIOT IIOCTOPOHHHE
(HenpHATHBIE) 3allaXxH, TPUOOK,
IUIECEHB, @ TAKOKe HaCEKOMBIE,
IPBI3YHBI ¥ CIIEBI UX
KHU3HENEATEeTbHOCTH;

- B IOMEIIEHUAX OpraHu3aliy 1
Ha TIpUJIeraoleil TeppUTOPUI
000pynOBaHbI clielUaIbHbIE MECTa
111 cbopa Mycopa (YpHBI,
YJIM9HbIE MyCOPOCOOPHHKH U T.II.)
- B MEIULMHCKUX OpraHU3alMaX U
HNOMENIEHUIX MEIULIHCKOTO
Ha3Ha4YeHUs JOTIOTHUTENBHO
COOJIFOIAX0TCA COOTBETCTBYIOIIHE
CaHUTapHO-3IUAEMHOIOT MIECKHUE

CaHUTapHOE COCTOSHHUE
MOMEIICHUM Opranru3alyn

35 CIT 2.1.3678-20 "CaHUTapHO-3NMAEMHONIOTHYECKHE TPeOOBaHMA K 3KCILUTyaTalluM INOMENIEHWH, 3[aHUM, COOpY)XEHHH, 00OpYyNOBaHHSI M TPAHCIOPTA, a TaKKe YCIIOBHAM
JEATENLHOCTH XO3IHCTBYIOIIMX CYOBEKTOB, OCYNMIECTBILIIOIIMX IIPOJAXXy TOBApOB, BEIOJIHEHUE paboT WK oKa3aHMe yciuyr'".
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tpe6oBanmsa’S

TpaHCIIOpTHAA
JOCTYITHOCTh

- OCTaHOBKa 00IECTBEHHOTO
TpaHCcIopTa Haxoaurcs He 6oiee,
YeM B 5 MUHYTaX HEIKOM OT
OpraHu3aluy;

- IMEIOTCS B HAIMIUH
NapKOBOYHBIE MECTa Ha
TEepPUTOPUH OpraHU3aLMy WIH B
panuyce He Oolnee, 9eM 5 MUHYT
MEIKOM OT OpraHH3allMy,

JOCTYITHOCTB 3allUCH Ha
NOJTy4YEeHHE YCITyTH:

- 1o TesnedoHy,

- Ha opHIHaIEHOM caiiTe
OpraHHU3aLuHy,

- mocpencTeoM Enqunoro
nopTaia
rOCYAapCTBEHHBIX H
MYHULMIIAIBHBIX YCIIYT,

- IIPY JIMYHOM IIOCCIICHHUH
B pErUCTpaType WiH Y
crieqaIyucTa u 1p.

- yKa3aHHbIe CEPBHCHI MMEIOTCS B
Hanuguy (TenegoH paboTaeT, Ha
caiite peaJlu30BaH
COOTBETCTBYIOIIMI (yHKIMOHAT
IUISA 3aIFCH, W/WIH €CTh '
CCBUIKa/IOCTYII K CEPBUCY 3alIUCH
Ha EIIT'Y)

- 3aIIMCh JOCTYITHA HE MEHee, YeM
IBYMS aJIbTepHAaTHBHBEIMH
crocobamu

HaJIM4YUe U COCTOSHHE
rapzaepoba

- B OpraHM3aIy HMeeTcs
rapzaepo0, JOCTyIHbIH A1
NoJTyJatesiel ycIyr,

- rapaepob JOCTyIIeH B TEYEHHE
BCETO IIepro1a BpeMeHH paboThl
opraHu3alyy

Hnrlie ycnosus,
YCTaHOBJIEHHBIE
BE/IOMCTBEHHBIM
HOPMATHUBHBIM aKTOM

3% CIT 2.1.3678-20 "CaHuTapHO-3IHIEMHOJIOTHYECKHe TPeOOBAaHMA K SKCIUTyaTalldd TOMEIEHHH, 31aHUM, COOPY)XeHHi, 000pyJ0BaHMA M TPAaHCIOPTA, a TakkKe YCIOBHAM
JEATENbHOCTH XO03AHCTBYIOIMX CyOhEKTOB, OCYIIECTBIISIOMEIX IIPOaXy TOBAPOB, BBIIOIHEHHE paboT MK OKa3aHUe yCiIyr".
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YIIOJTHOMOYEHHOIO
denepansHOro oprana
HCIIOJIHUTEJIbHOM BIACTH
(Ykazats):

Cpeanee Bpemsi 0kH1aHUS
NPEAOCTABIEHHS YCIYTH

ITonmucek sxcnepra

BCEI'O BbINO/IHEHHBIX YCI0BHI KOM(OPTHOCTH

Cymma no
cmonbyy

- IPEBBILIAET YCTAHOBJICHHBIN CPOK OXKMIAHMS 0 6amnos

- PaBEH YCTaHOBJIEHHOMY CPOKY O>KHIaHHUS 10 6amnoB
- MEHBLIIE YCTaHOBJIEHHOIO CpOKa okunaHus Ha 1 nens | 20 6awios
(na 1 yac)

- MEHBIIE YCTAaHOBJIEHHOTO CPOKa OXXKMIOAHUS Ha 2 THS 40 6ayuoB
(Ha 2 yaca)

- MEHbIIIE€ YCTaHOBJIEHHOTO CPOKa O)KMAaHMA Ha 3 [HA 60 6ayutoB
(Ha 3 yaca)

- MEHbLIe YCTAHOBJIEHHOI'O CPOKa OJKUAaHus He MeHee, | 100 6ayuios
YeM Ha 72 Cpoka

[loanucey pyKoBOAUTENS OpraHU3alUy COLMATBLHOMN cheph

AT lIOJDKeH OBITE YKa3aH UCTOYHUK JAaHHBIX — CTATUCTHYECKUE OaHHbIE I10 OpraHU3alMHy, pe3yJIbTaThl OIIpOCa, OIIMCAHNE KOHTPOJIBHOTO 3aMepa (HpPI HaJ'IPI'-IPIPI/BOC%MO)KHOCTI/I).
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®HO skcnepra

Yex-McT NpoBepKH JOCTYIHOCTH YCIYT A HHBAIHI0B

Haunmenosanue OpraHusallii

3. locTynHoCTD,

YCJIYT 11
HHBAJIH/I0B

HaJlu4ue

0060pyIOBaHHBIX
BXO/IHBIX TPy
NaHAycaMH/TIOABEMH
BIMU ITaThopMamMu

IIpocmaseme coomeemcmsyiowue 6annvt 6 nycmuix suetixax gopmer

- 060pyIoBaHME BXOAA POBHO
IUIOIIA/IKOM HEMOCPENCTBEHHO
nepel BXOJHOM ABEPHIO IS
obecrneyeHus ero JOCTYIIHOCTH IS
HMHBAJIUIOB Ha KPECIaX-KOJIACKaX;

- pacmoIoXeHue NaHmayca u
BXOJIHOM IBEpH B COUETAHHH C
HampaBJIeHHEM ITyTH ITOIXO0a;

- DK BXOJZI€ B OPraHU3aLHIO0
o6opyn0BaHa KHOIIKA BEI30BA
CONPOBOKAAIOMIETO;

- o6opynoBaHue BHIX01a CO
CHELHATBHBIX TAPKOBOYHBIX MECT
60pIIOPHBIMY ITaHIyCaMH,
PacHoIOKEHHBIMH B
HEIOCPEACTBEHHOM OJIM30CTH OT
HUX;

- BXOJHEIE IPYNIbI JOCTATOYHOM
IIMPHHEBI U1 IPO€3]1a HHBAJIHIHOM

®opwma 4
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KOJISCKY;
- HCTIOJIb30BaHKE CIIEIHATEHBIX
OrpaKIECHMH ¥ TaKTHIHHBIX
HalpaBJLIOMMX UL JIUIL C
HapyIEeHUAMH 3pEHH,

- HCIIONIb30BaHUE BU3YAIBHO
OTJIMYAIOIIEerocs [BeTa
IIOBEPXHOCTH MaHAyca OT IBETA
TOPU30HTAILHON IUIOIAIKY;

- IPOYHOE 3aKpeIUICHUe
TPOTHBOCKOJIB3AIIEH IOBEPXHOCTH
IIaHIYCOB;

- obecnieueHne BO3MOXXHOCTH
BXO/la ¥ BBIX0/Ia M3 3JaHMs, B TOM
YHcJle C HCTI0JIb30BaHUEM
CHeNHUalbHbIX NOABEMHBIX
YCTPOMCTB WM obecrieueHune
aJIbTepHaTHBHOTO criocoba
IPEOMOJIEHN Mepenaa BEICOT ¢
TNIOMOIIBIO CTYIIEHEH;

HaJIM4ue

BBIJICJICHHBIX CTOSHOK
JJIA
ABTOTPAHCIIOPTHBIX
CpE€ACTB UHBAJIUIOB

- pasMelleHHe CTIeIUaTbHBIX
[apKOBOYHBIX MECT PALOM IpYT C
Apyrom,

- 0003HaUYeHne HX
MECTOHaXO0XXAEHHA yKa3aTelleM,
PacioyIOKEHHBIM PSIOM C IJIaBHBIM
BXOJIOM B 3/IaHHE;

- 0603HaYeHHe CIenHATbHBIX
NIapKOBOYHBIX MECT Ha3eMHOI
pa3MeTKoi ¢ 0603HaueHneM KakK Ha
IIOBEPXHOCTHU NAPKOBKH, TaK U C
IIOMOILBIO BEPTUKATIBHOTO 3HAKa;

- CO3JJaHHE CUCTEMBI
yNpaBIeHHA/HaOII0 JeHus, YTOObI
BBIJIETIEHHBIE CIIEHalIbHEIE
[apKOBOYHEIE MeCTa
HCIIOJIE30BAJIUCH TOJBKO
HMHBAJINIAMU;

- pacIoo)XeHHe CIleLHabHBIX
NIapKOBOYHBIX MECT KaK MOXKHO
Ommxe K BXOLY B COOpPYKEHHUE
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- BOBMOXXHOCTh IIOCAIKH B
TPaHCIIOPTHOE CPEACTBO U BhICAIKU
M3 HEro nepea BXoaoM B 06’561(’1‘,

HaJM4ue
aJlalTHPOBaHHBIX
MUQTOB, MOPYYHENH,
PpacIIUpeHHBIX
JBEPHEIX TIPOEMOB

- obecnieyenne
MPOTHBOCKOJI3SAIIMX CBOMCTB
CTyIEHeH Ha JIECTHHIAX,

- 00ecneueHo OTIIMIKe [0 LBETY U
SPKOCTH IIpeI0XpaHUTENbHOM
OKOBKHM Ka)XIO¥ CTYTIEHH JIECTHHII
OT NPHUMBIKAIOIIEHN K HEH CTYIIEHH,
- YCTPOMCTBO BXOXHOTO BECTHUOOIIA
060pyI0BaHO C y4eTOM
NPEeI0CTaBJICHIs UHBATHIY B
Kpeciie-KOIsCKE BO3MOXXHOCTH
[poe3/1a ¥ II0OBOPOTA [0 INMPHHE U
JUIMHE TIOMEIIEHN (He MeHee

1,8 m);

- BJIOJIb CBOOOIHBIX Y9aCTKOB CTEH
B 6e30apbepHOil 30He OpraHU3 AUy
HpeyCMOTPEHE]! OTIOpHBIE IOPYIHH
Ha BeIicoTe 0,7 1 0,9 M

HaJIHYME€ CMEHHEBIX
KpECeI-KOJIAACOK

- IMEIOTCA B HAIMYHUY CMEHHEIE
Kpecia-KOJISCKH B KOJIMYECTRBE,
JOCTaTOYHOM I 0OecliedeHus He
MeHee 10% KOHTHHIEHTa
IoJTy4aTenel yCiyr-uHBaInI0B
€IMHOBPEMEHHO, HO HE MEHEE
OIHOTO

HaJIM4Me CIeLHaIbHO
060pyAOBaHHBIX I
MHBAJIMJIOB
CaHUTapHO-
T'MTHEHUYECKUX
IIOMELEHUI

- CAHUTapHO-TUTHEeHHYECKHUE
IOMEIIEHNS pa3MeINeHkl B
HENIOCPENCTBEHHOM Ou3ocTr
(ZOCTYIHOCTH) OT OCHOBHBIX BXOJOB
Bb€3/10B, KOMMYHHKAIHOHHEIX Y3JI0B
3[1aHHA OpraHM3aLiH,

- B CAHUTApHO- THTHEHHYECKHX
NOMEIIEHUSIX IMEETCs KHOIIKA
BBI30Ba MEPCOHANA,;

- IIMPHMHA IPOX0/a MEXIY psAIaMu
KabOHH, MEeXTy CTEHOM 1 psAIoM
KabHH, MeXITy ICCyapaMu U
JIMHHEN OTKPEITHIX ABEpel
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TPOTHBOCTOSIIETO psijia KaOUH - He
Menee 1,8 M

- CaHUTapHble KOMHATHI
000py10BaHbI OIIOPHBIMH

TIOpYYHAMH Y YHUTA30B U PAKOBHUH;

- HCTIONB3YIOTCA alaliTAllOHHBIE
MPUCTIOCOOJICHUS UL HHBAJIHUIOB
(cmenMabHBIE YHUTA3EI,
PaKOBUHEBI, PAKOBHUHBI JIIS
HHBAIUIOB C JIOKTEBHIM
cMecuTeleM; TpaBMOOe30IacHbIH
nepxarenb (Kpro4oK);
TpaBM00E30IacCHOE IIOBOPOTHOE
3epKajio; CEHCOPHBIN 103aTOp
MbUTa; TAKTHJIbHbIE TIUKTOIPaMMBI

u ap.)

yClIyr

BCEI'O BbINOJTHEHHBIX YCJI0OBHI JOCTYIIHOCTH

- 1 —xopowee (sce
 XapaKkmepucmuKy ;

. obecneuusaiomes)

' 05- ydoejzemeopumeﬂbnoe »
( wacmp xapaxmepucmuxu

0 Heyaoen MEOpUMeNsHOE.

;j (omcymcmsyrom 6ce wn

ONbULAR YACTE
xagaxmepucmwc)

Cymma no
, cmozz614y

evinonneno)

‘ onemc_a“j:_ ‘

npoussedenue |

cmonbyos 3u | ...
4 | Kommenrapun,

.

Hrorosas

'nociy"nn cTH

4

Jyb6nupoBanue aJis
UHBAJIMJIOB 110 CIYXY ¥
3pEHHIO 3BYKOBOM M
3pUTEIBHON
uHpOopMaLUH

- HAJIMYUC BU3YaJIbHO-

AKyCTHYECKUX CHUCTEM,
[03BOJIAIOIINX TOJTy4aTh
AHGOPMALIUIO OJJTHOBPEMEHHO
3pUTEIBHBIM U 3BYKOBBIM
crocobom;

- TabJ10, BOCIIPOHU3BOIAIIIX
BU3YaJIbHO-pEYeBbIe COOOIIEHMUS;
- 3BYKOBBIX MasKOB IS
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BOCIPOM3BEACHUA
ayIMocoobImeHHH ¢ eIbI0
HHQOPMHPOBaHHUS HE3PAYMX U
caboBUIAMUX OCETUTENIEH O TOM,
KaKye YCIIYTH MOTYT MOJTyYHTh, KaK
TPOMTH M KaKue NPEIATCTBHSA eCTh
Ha IIyTH Clle{OBaHus;

- HaJIM9¥e HaBUTALOHHBIX CHCTEM
1A CIabOBUIAIIMX M HE3PSIIHX.

Hy6nupoBanue
HaAIKUCEH, 3HAKOB U
UHOM TEKCTOBOM U
rpadudgeckoi
uHpOpMaIMY 3HaKaMHu,
BBITIOJTHEHHBIMU
penbeHO-TOYEYHBIM
mpudToM Bpaiina

- HaJIMMHKE IIPH BXOZE B O0BEKT
BBIBECKH C Ha3BaHHEM ,
OpraHu3aluy, rpaduKoM paboThI
OpraHH3alluy, IUTaHa

3[@Hus, BBIIOJIHEHHBIX pelibeHO-
TOYEYHBIM IpHUPTOM Bpaiing u na
KOHTpacTHOM (oHe;

- HaJuIeXkallee pa3MelleHue
HOCHTENIEH HHPOPMALIHH,
Heobxomumoit it obecniede s
6ecnpenaTCTBEHHOr0 A0CTyIa
UHBAJIMIOB K 00BEKTaM H yCIIyram
C y9€TOM OTpaHMYCHHI HX

KHU3HEAEATETHHOCTH ®
BozMmoxxHOCTB - B OpraHU3all{H €CTh CIeLUAIUCT
IIPEeIOCTaBICHHUA CYpIOTIEPEBOTIHK
MHBaJIMZaM 1o ciyxy | (Tudrocypionepesomduk) B mrare
(CIyXy W 3peHHIO) (ecnm 310 BOCTpEeOOBaHHAs yCITyra)

Wi WIH IOrOBOP C OPraHU3alUsIMU

yery CHCTEMEI COLIAAILHOM 3aIUTHI TN
CYPHOIICpEBOIHKA 00IIECTBOM IUTyXHX II0
(Tudnocypronepesoay IPEIOCTaBICHHIO TaKKHX YCIYT B
HKa) clryyae HeO6XOAUMOCTH,
Hannuue AnbTepHaTHBHAS
aJlbTepPHaTUBHOM (amanTupoBaHHas) Bepcus caliTa

BEPCHU O0pHIIATBHOTO
caiiTa OpraHM3aLHu
(ydapexxaenus) s

JOJDKHA:
- IPEJOCTABIIATh BO3MOXXHOCTB
MacmTabHpoBaTh TEKCT Ha Cakite;
= MIME€ET SKPaHHbIN JUKTOP

% INox Haexalm pasMelleHHeM IOHUMAETCA pasMelleHHe HH(OPMALIH B TeX MECTAX, T/Ie OHA AOCTyNHa MHBaIMAy. HanpuMmep, TaKTHIbHEIE TaGIMYKK C yKa3aTesIMHU BBIXOJIOB,
TIOBOPOTOB, JIECTHAL AOJDKHBI OBITh HE TOJILKO B OHOM MECTE Ha BXOJIE, HO M II0 BCceMy HyTH IEPeIBIKEHHs HHBATHIA.
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WHBAJIUJIOB I10 (3BYKOBO}i CHHTE3aTOp peu) it

3peHH}o39 cna603mw1umf M HE3PAYUX
THOJIB30BaTENeH.

ITomomp, oka3siBaemasi | B opranuzaimu:

paboTHUKaMHK - IPOBEIEHBI HHCTPYKTaX HIIH

OpraHU3alKH obyueHus 11 paboTHHKOB,

(yapexneHns), paboTarouMX ¢ HHBAJIMIAMH, 10

TpomIeAMHMH BOIIPOCaM, CBSI3aHHBIM C

Heo0X0 IUMOE 06yqemde obecrneyeHneM AOCTYIIHOCTH OJIs1
HUHBAJIHIOB 00BEKTOB U yciayr ¢
YYE€TOM UMEIOLIUXCS Y HUX

(MHCTPYKTHpOBaHHE) I10

COTIPOBOXKACHHIO N .
UHBAHJIOB B OrpaHMYEHHH U PacCCTPOMCTB
T (ecTp XypHai poBeieHHs
HMHCTPYKTaXKa C
OpraHU3aLu
O3HaKOMUTEIbHBIMH ITOIITHCAMHU
(y4pexxneHus) u Ha :
Z COTPYJHMKOB HJIU KOITHH
& e
TpHIICTatoIL JOKYMEHTOB O IIPOXOXKIEHHH
TEPPUTOPUHU obyuenms);
- obecrieyeHa BOZMOXKHOCTb
BBI30BA COTPYIHUKA IPH
noTpeOHOCTH MOoTydaTelis
YCIyrH-UHBallIa B
COIPOBOXKACHUA (CIIEUHATIBHYIO
KHOIIKY BBI30Ba HIIM Yepe3
ciryx0y oXpaHsI).
N ITpu noctynnenun uadopmanuu

(BBI30Ba) O HEOOXOAUMOCTH
IPEOCTAaBICHUS YCIYT T10
COMPOBOXKACHHUIO JIHI] C
OrpaHUYEHHBIMH (PU3HYECKUMH
BO3MOXKHOCTSIMH :
COOTBETCTBYIOIIMHA PabOTHHK

¥ B ciyyae, ecim mna OTpaHMYEHHUAMH 110 3PEHHI0 WK CITyXy ABJIAIOTCA LeIeBBIMH IIOIYYaTeNMU YCITyTH, MOXKET ObITh JOMOIHATENLHO NIPOBE/IEHA IIPOBEPKa Ha COOTBETCTBHE
TpebOBaHUAM, YCTaHOBIEHHBIM B cooTBeTCTBHH ¢ T'OCT P 52872-2019 «HHTEpHET-pECYPCH M ApyTas MH(pOpMaLWs, IPe/CTaBIEHHAS B 3]IeKTPOHHO-IH(POBOI dopwme. Ipunoxenns
LA CTAlMOHAPHBIX M MOOMJIBHBIX YCTPOHCTB, MHEIE TI0JIb30BaTebCKHE HHTepdeiicsl. TpeGOBaHHUs IOCTYIHOCTH IS JHOLEH ¢ MHBATHIHOCTBIO 1 JIpYruX JIUL ¢ OTpaHUYEHHAMHU
KU3HENeATeNEHOCTH. JUI1 yIOBIeTBOPEHHS NOTPeGHOCTeH pasiM4HBIX IPYII IOJb30BATeNedl B PA3THIHBIX CHTYALMSIX CTaHAApT OmpelenseT TPU YPOBHS COOTBETCTBHA: A
(mpuemnemsrit), AA (Beicokuit) 1 AAA (HamBsicumii). IIpu ouerke B pamkax HOK IOIYCTHMBIM MOXET CYMTATHCS COOTBETCTBHE YPOBHIO A.
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OpraHHM3aLiH:
- obecrieurBaeT CONpOBOXKIAEHUE
unBanuaa (nmua ¢ OB3) oo
MecTa [IpeJOCTaBJIeHUs YCITyTH
(mo HenocpeACTBEHHOTO
CIIELIMAJINCTA),

- OKa3bIBAET COACHCTBHE B
OecrpensITCTBEHHOM IOTyYeHHH

yCIIyrH,

- COIMPOBOXOAECT OO0 BBIXO/ZA U3
3J1aHHA T10CJI€ ITIOJTYYEHHA YCIIYTH

Hanmuuue
BO3MOXKHOCTH
MpeAOCTABICHHUS
YCIIYTH B
JUCTaHIIMOHHOM
€XUME WU Ha IOMY

Jla/met

yeayr

BCEI'O BpInO/JIHEHHBIX YCJI0BHIi 10CTYIIHOCTH

[Toamucs sxcnepra

IToanuce pykoBoaUTENS OpraHU3allMy COMUATBHOM chepbl
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CTpykTypa BHI60OpOYHOH COBOKYIIHOCTH PECIIOHIEHTOB

®opma 5

KonudectBo nmonyyaTeneid yciiyr 1o THIIAM U BUaM
opranmu3anuii/ popmam o0CIy)KUBaHHS B 3aBHCAMOCTH 00
o0acTu conpansHoi cdepbl, Hanpumep (BO3MOXKHA HHAS

JieTau3alis — IO COINIACOBAHMIO C 3aKa3YHUKOM):

KonnuectBo nomyyarenent yciyr,
HOJUIeXAIUX OTPOCy
(ucxons u3 HeoOXOaUMOCTH 0becIIeYeH S
tpeboBanus 40% oxsara, HO He Oosee 600

- JOIIKOJIEHOIO 06pa3oBanus/001mEero YelL. oT opranu3amnyn)® h
. 07
00pa3zoBaHUs/BBICIIETO WA CpelHero
ACTHHKOB
npodeccHoHaILHOTO 00pa3zoBaHUSA/ TOTIOJTHUTETHLHOTO yqon C
. oca. OKH
oOpa3oBaHus JeTeil W  B3POCIBIX/IOMOTHATEIHHOTO POEs, P
Haumenopanue IPOLIEIIIUX | IIPOBEACHUS
npodeccHoHaIFHOTO 00pa3oBaHus
OpraHM3aluu o . €ro c OIIPOCOB
- CTaI[MOHAPHON/TIOIYCTaHOHAPHOH dopMEI
B TOM UHCIIE ucnosb3oBad | C_ mo
COI[HAJIBHOTO 00CITy)XKUBaHHS/00CTy)KHUBaHUS HA JOMY Bcero - —
HUHBAIHUI0B HEM CEPBHCOB
- Te4eOHO-IpopHITaKTHIECKIe/CAaHUTaPHO- ¥
bus.gov.ru
npoduIaKTHIECKUE
- BRICTABOYHBIE U KYJIBTYPHO-J0CYTrOBbIe/OubIuoTeunbIie/
OCYLIECTBIIAIONINE OPraHU3allHIO HCIOIHHUTEIBCKHX
MCKYCCTB U TIp.
Tun 1 Tun 2 Ilnan ®dakTt IInan daxt
1 2 3 4 5 6 7 8 9 10

[Toanuck pyKOBOAMTEIS OpraHH3aliH-0IepaTopa
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0 O6bem renepanbHOIt M BEIGOPOUHO# COBOKYITHOCTH IOJDKEH GBITh COT/IaCOBaH C 3aKa34MKOM € Y4€TOM 0COOEHHOCTEH pa3IMdHbIX KaTeropHii MoTydyaTelel YCIyr B OpraHu3alii,
HX YHUCJIEHHOCTH II0 JaHHBIM 3a rofl, npeamecTyomui npopeaesmo HOK, 1 ¢ ygeToM BO3MOXKHOH AMHAMUKH U3MEHEHHUA COCTaBa MOJyvareliei ycIyr (B OTHOLIEHHH HHBAIHIOB

u un ¢ OB3).
1 C ucnons30BaHMEM aHKETHI Ha OQULMATEHOM CaliTe UL pasMelleH s HHPOPMALMK O FOCYJaPCTBEHHBIX M MYHULMNATIBHBIX YUPEXAECHUIX B MHPOPMAIHOHHO-
TeNeKOMMYHHKalMOHHOH ceTH «MHTepHeT» bus.gov.ru, ¢ HCI0IE30BaHUEM CEPBHCOB OQUIHAIBHOTO caiiTa bus.gov.ru («MoGHIbHOE NIPUIIOKEHHE UTA FPAXKIaHMHA) H «<MOOHMIBHOE
npuioxenne L Oneparopay).



®opma 6

PesynbpTaThl onpoca rpakaaH-noJydartesei ycayr

®HO skcnepra
HaumeHnoBaHue opraHu3amuu

Kon pecnonnenra 001 002 003

KommenTapuu mo
nmokazaremo 1.3

OrtBerT 10 nokasaremo 2.2*

KommeHTapum o
rokasaremo 2.2

KommenTapuu no
rokasaresro 2.3

KommenTtapuu no
nokasareo 4.1
KommenTapuu no
nokasarento 4.2
KommenTtapuu no
nokasareso 4.3

KommeHnTapuu mo
nokazareo 5.1
KommenTapuu no
IoKazaremro 5.2

KommenTapuu o
ToKa3aTelo 5.3

*HpH HaJIMYUM JAaHHOTO II0KasaTed U1l 0Tpaciiu COLMaIbHOM C(bepbl, K KOTOpOfI OTHOCHUTCA OpraHu3anysi

IToamuce 3kcnepra Cpoxu IpoBeiCHHS OLIEHKH C o

[Moanuck pyKOBOAUTENSA OPraHU3AIMH CONUATBHOM chepbl JlaTa o3HaKOMJIEHHS
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Ipunoxenne XX
K MeToauueckuM peKOMeHIaIusIM
IO OpraHu3anuu paboTel B paMKaX IIPOBEACHUS
HE3aBUCHMOM OLIEHKH Ka4ecTBa yCIOBHH OKa3aHHs YCIIyT
OpraHu3alusaMH B chepe KyIbTyphl, OXpaHbl 30POBb,
06pa3oBaHuUs, COMUAIBLHOIO 00CITYKUBAHHS
1 denepaabHBIMHA YIPEKICHAIME
MEIMKO-COLUAIBHON SKCIIEPTH3BI
YTBEPXKIEHHBIM IIPUKa30M MUHHCTEpCTBA TpyAa
U conMansHoM 3amutel Poccuiickoit @eneparnuu

m‘é% ¥g/ca5,1,_,1,; 2023r. N 849

Pexomenaanum mo (])opmy.lmpomce HEAO0CTATKOB H npe):moxceﬂnii II0 HX YCTPAHECHHUIO 1JIfl IOATOTOBKH IIJIAHOB I10 UTOI'aM HOK

Yacro HCIIOJIb3YEMBIE q)OpMyJIPIpOBKI/I

HenocraTky, BhISBICHHEIE B
X0/l HE3aBHCUMOM OLIEHKH
KayecTBa yCIIOBHIA OKa3aHUA

' yCIyr opraHusauuei

IIpennoxenus mo
COBEPIIEHCTBOBAHUIO
Ka4yecTBa yCIOBHMH OKa3aHUA
YCIIyT OopraHu3anyei

ITosicHeHne pOpMyYITHPOBOK
¥ NPHYMH WX HEKOPPEKTHOCTH
B IIpEJCTaBIEHHBIX IPUMepax

BapuaHT KOPpPEKTHOH, IPaKTUKOOPHUEHTHPOBAHHOM (OpMyYTHPOBKH

Henocratky, BhIsSBIEHHBIE B X0
HE3aBHCUMOM OLIEHKH Ka9eCTBa YCIOBHIA
OKa3aHUs yCJIyT OpraHu3auen

IIpennoxxeHus 1o COBEpLIEHCTBOBAHMIO
KayecTBa YCJIOBUN OKa3aHUA YCIYT
opra’usanuei Ui BKIIIOYEHUA B IUTAHBI
MEPONPHATHH

I. OTKpBITOCTS M AOCTYIHOCTE MH(GOPMAIMU 06 OpraHU3alHu

HecooTseTcTBHE 00BEMA
UH(OPMAIMH O AEATENLHOCTH
OpraHHU3aluM, Pa3sMeIleHHOTO
Ha cTeHaax/cairax,
TpebyeMOoMy B COOTBETCTBHH C
HOPMAaTHBHO-TIPaBOBEIMU
aKTaMH

IIpuBecTH B COOTBETCTBHE C
HOPMAaTHBHBIMH aKTaMH
CTEH/Ibl OpraHu3aliH,
pa3MecTHB HHPOpMAIHIO O
JeATeIFHOCTH OpraHU3aliH B
NOJIHOM 00beMe

Hexoppexmnas gpopmynuposka
Het xonkpeTnzanuu
HECOOTBETCTBILA: IMOO IepeyHs
HexocTaromei HHhopMalyy,
60 yka3aHHI Ha KOHKPETHbIE
HECOOTBETCTBYIOIIHUE/
HeaKTyaJlbHble JOKyMEHTHI.

B pexoMeHIanmmsax coaepKuTcs
obmas ¢pa3a «IPUBECTH B

1. OtcyTcTBYET Ha caiire:

- HHGOpMaLKA 0 CTPYKTYpe H OpraHax
yIpaBlieHHs] OpraHu3anuy,

- Tesle(OHHBIE HOMEPA U JJIEKTPOHHEIE
aZipeca pyKoBOJAUTENEH CTPYKTYPHBIX
noapasAcieHui.

2. Ha caiite pa3menneHa Bepcus Y craBa, He
cozepxamas JONMOJTHEHUH/ H3MEeHEHH I,
NPUHATHIX B IIPOIIIOM TOXY.

1. PasmMecTuth Ha caiite nHpopMamuio:
- II0 CTPYKTYpPE ¥ OpraHaM yIpaBJieHHs
Y9pexKIeHus,

- TeNIeOHHBIX HOMEPOB U 3JIEKTPOHHBIX
aJIpecoB PyKOBOJUTENEH CTPYKTYpPHBIX
Nopa3IeeHUM.

2. Pa3zpaboTath U BBECTH B J€iCTBHUE
BHYTPEHHMI pErjlaMEeHT pa3MeIleHIA
uH(pOpPMalUH Ha caiiTe opraHU3aluH,
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YacTo Hcnos3yeMbie GOopMyIHpOBKH

Henoctarky, BhISBJICHHBIE B
X0/l He3aBUCHUMOM OLIEHKH!
Ka4yecTBa yCJIOBHIA OKa3aHUA
yCIIyT opraHu3amuei

IIpennoxenus no
COBEpPIIEHCTBOBAHHIO
Ka4yecTBa YCJIOBUH OKa3aHUA
YCIYT OpraHu3anueit

Hosicaenne GpopMyIHPOBOK

BapuaHT KOppeKTHOI, MPaKTHKOOPUEHTUPOBAHHON (OPMYITHPOBKU

¥ IPUYUH MX HEKOPPEKTHOCTH
B IIPE/CTaBICHHBIX IPHMepax

HenoctaTky, BEISBIEHHBIE B XO/1€
HE3aBHCHUMOM OLIEHKH KadyeCTBa yCIOBUM
OKa3aHH4 yCIIyI opraHu3anuei

IIpemno)xeHus 0 COBEPIICHCTBOBAHMIO
KadecTBa yCJIOBHI OKa3aHUA yCIyT
oprasMzanei Uil BKIIOYESHHUS B IUIaHBI
MEpPOIPHATHH

COOTBETCTBHUE HOPMAaTHUBHBIM
aKTamy - Jake eclid 3Ta Mepa
OyneT peanu3oBaHa pa3oBo, B
JaJbHENIIEM He UCKIIOYEHa
CHUTYyaIHd, 9T0 HH(popMaIus
omsATh OYIEeT He COOTBETCTBOBATh
TpeGOBaHIAM.

Heob6xonuMo obecrieduTs He
IPOCTO pa3oBO€ YCTPaHEHHUE
HEJIO0CTaTKa, HO ¥ IIOCTOAHHYIO
paboty mo obecredeHuI0
Tpebyemoro o6remMa 1 KauyecTBa
pa3MennaeMoii HHpopMaIUH

3. Ha cajite opraHM3aliii OTCYTCTBYET
H“H(OpMaIHA 0 KOIHIECTBE CBOOOTHBIX MECT
UL TIpYEMa IoTydaTesied yCIyr.

yCTaHaBIHBAIOIIMHA KOHKPETHBIE CPOKH
pa3MelIeHys ¥ aKTyalu3alui Heo0Xo Mol
MH(POPMALIHH, ONIPeIeIAIOMAN
YIOJTHOMOYEHHBIX COTPYAHHUKOB,
OTBETCTBEHHBIX 3a IIOJIHOTY U
CBOEBPEMEHHOCTh pa3MelleH)s HHOpMaLuu
Ha caliTe opraHu3alyy.

3. Pa3mecTuTh Ha caiiTe 60Kk HHpOpMaLIMHU O
KOJIMYECTBE CBOOOIHBIX MECT IO Pa3JIMYHBIM
BU/IaM YCIIyT U KaTeropusaM HomydaTeneii
ycIyr (B COOTBETCTBHH CO CIIEIMPHUKOMH
OpraHu3aluH).

4. O6ecrieynTh e)XXEeHEeAENbHYIO aKTyaJIM3aliio
HH(pOpPMAIMK 0 KOJMYECTBE CBOOOTHBIX MECT

IULA TIpYieMa IoJTydaTeliell yciyr.

B opranuzanuu
(YHKIMOHHPYIOT TOJBKO 2
croco6a qUCTaHIHOHHOTO
B3aMMOIEHCTBHSA C A
MOJTyJaTeN MU
06pa3oBaTeNbHBIX YCIIYT

PexoMmeHIyeTcs paccMOTPETh
JIOIIOJIHUTEIILHEIE
BO3MOX>KHOCTH 1A
JUCTAHIIHOHHOI'O
B3aUMOJIEHCTBHA C
NOJy9aTeN MU yCIIyT

Henonnasa ¢popmynuposka
npobnemer He yka3aHo, 4TO
HMMEHHO He (yHKIMOHHMpYET
peaM30BaH ¥ B IPHHIUIE
COOTBETCTBYIOIIHH CIIOCO0
JVICTaHIIMOHHOTO
B3aMMOJIEHCTBHA

1. Ha caiite opraHuzaniyy B HUIMIUH U
HOATBEPXKIEHO (PyHKIMOHAPOBAHHUE TOJBKO
2xX crnoco60B JUCTaHIHOHHOTO
B3aMMOJEHCTBHA C NOTydaTeI MU
06pazoBaTenbHBIX YCIyT. OTCYTCTBYIOT:

- CCBUIKY Ha COLMAJIbHBIE CETH,
MeECCEHIKEPHI,

- cceuika Ha Enunelii nopran
rocyIapCTBEHHBIX U MyHHMIMIIAIBHBIX YCIYT,
- He peanu3oBaH (QyHKIMOHAN 00paTHOR
CBS3M C MOJyJaTeJIMU YCIIYT depes Cair.
He moateepxaeHo (yHKIHOHMPOBaHUE
YKa3aHHOI'O Ha caiiTe KOHTaKTHOI'O TeneoHa
(oTcyTcTBOBaI OTBET Ha 4 Tene(OHHBIX
3BOHKA B TeUeHHe 2 JHEMH).

HenoctynHa is 3anonHEHUA pa3MeIIeHHas
Ha caiiTe aHKeTa U1 BhIPaKEHHMI MHEHHUA

1. OnpeneuTh OTBETCTBEHHOE JIUIIO,
obecrieynBaroIIee B3auMOAEHCTBIE C
[OJTy4aTeJIAMH YCIIYT 10 TeledoHy.
Ob6ecnieynTh exXeTHEBHBIA KOHTPONIb 33
6ecnepeboiiHoit paboTOM AUCTAaHIMOHHBIX
crnocoboB 0OpaTHOM CBS3H.

2. PeanmzoBath Ha caiiTe OpraHu3aliu
TEXHUYECKYIO BO3MOXKHOCTh BRIPAXKECHHUS
[OJTyYaTeJieM YCIIyT MHEHH O KaueCTBe
YCIIOBHA OKa3aHUA yCIIyT (obecreunTs
paboTocrocobHOCTh aHKETHI AJIA OIIpoca
rpaxiiaH, a Takke pa3sMecTHTh OaHHep W/WiH
QR-Kox i 6BICTPOro JOCTYIA K ONPOCY Ha
bus.gov.ru)
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YacTto ucnojib3yeMsie (pOpMyIUPOBKU

Henocrark, BEIBICHHEIE B

X0JIe He3aBUCUMO# OLIEHKI

KavecTBa yCIIOBHI OKa3aHUA
YCIIyT opraHuzauuei

IIpennoxenus mo
COBEPINEHCTBOBAHMIO
KayecTBa yCIIOBU OKa3aHUA
yCIyT OpraHu3amuen

IosicHeHue HOpMyITHPOBOK
¥ IPUYIHH UX HEKOPPEKTHOCTH
B IIPEJCTABICHHBIX IIpAMepax

BapuaHT KOppekTHOH, IPaKTHKOOPHEHTHPOBAHHON (GOPMYTHPOBKH

Henocratky, BRIABICHHbIE B X0[1€
HE3aBUCHMOH OIIEHKH KayecTBa YCIOBUi
OKa3aHUs yCIIYT OpraHu3anuei

I[Ipenno)xeHus Mo COBEPIIEHCTBOBAHMIO
Ka4yecTBa yCIOBHI OKa3aHUA YCIIYT
OpraHu3alue’ i BKIFOYSHHS B IUIaHEI
MEPOIPUATHH]

noyJaTenei ycryr (mepexol o CChUIKe
BEIJIaET OIIHOKY)

Hndopmanus, xoTopas nomkHa | O6ecneduTb J0CTYIHOCTD
U1 TIOTTydaTeeif ycyr
uH(popManmy, pasmermaeMon

6bITh pa3MellleHa Ha caiite,
HEeJOCTYIHA AJIA HOJIy9aTels
yCIyT Ha caiire,

Hexoppexmuas gpopmynuposka
OTCYTCTBYET YTOYHEHHE, YTO
MMEHHO IIOHUMAETCA IO
HEIOCTYIHOCTEIO HH(OPMAIIHH,
a TaKKe Kakoi MMEHHO
uHpopMauuy. HemoHsATHO — OHa
pasMeleHa, Ho ee CII0XKHO
HaliTH, WIK OHA OTCYTCTBYET
BOOOIIE, WX HE CKaYUBAETCA
KaKO#-TO TOKYMEHT U T.H.

C10)XHOCTh HaXOXJEHUI HH(OpMAaLHH,
pa3sMelIeHHOH Ha caliTe OpraHU3alliy —
OTCYTCTBYIOT IIOMCKOBas CTpOKa U KapTa
caifra, 11 norcka HHGOpMaLUH
HEeoOX0AMMO BpYJHYIO IlepecMaTpUBATh BCE
CTpaHHUIIBI pecypca.

OtcyTcTBYeT (He HailneH) pa3nen caiita mo
HE3aBHUCHMOM OIIEHKE KaueCcTBa U ee
pe3yNETaTaM B Ipe bl Iy IIHe TIEPHOIBI

1. ONTUMM3UPOBATE CTPYKTYpY CaiTa 1
peanH30BaTh Ha caliTe HHCTPYMEHTHI IIOMCKa
nH(popManMu (IONCKOBYIO CTPOKY, MEHIO
OBICTPOro JOCTyIIa, KapTy caiiTa | T.II.).
O6ecneynTs BO3MOXHOCTh HOCTYIA K
HeoOxoauMoit uHpopmarm He Goee, yeM 3a 3
KJIHKA.

2. Co3pats Ha caiite pasznen no HOK,
Ppa3sMECTHUTh B HEM KOJIMYECTBEHHBIE
pe3ynbTaThl OEHKU NPeIbIyIUX IIEPHOAOB,
IUTaHBl MEPONIPUATHI U CBeIEHMs 00 HX
BBIIIOJIHEHUH, CPOKH IIPOBEICHHS He3aBUCHUMOI
OIIEHKH Ka4eCTBa B TEKyIeM IIepHoe, IUIaH
MEpONpPHATHH TEKyIIEero roja.

II. KompopTHOCTE yCI0BUM NPeIOCTaBIEHHUS YCIIyT

O1cyTcTBHE TPaHCIIOPTHOM
JOCTYITHOCTH OpraHH3aluu

O6ecneynTs TPaHCIIOPTHYIO
JOOCTYIHOCTb OPTraHU3aliu

Dopmynuposxa He codepicum
KOHKDEeMmUKu.

HeobxonmuMo yTOYHUTB, B 4eM
HMEHHO 3aKmo4aeTcs npobiema
TPaHCIIOPTHOM AOCTYITHOCTH

Huzkuii ypoBeHb TpaHCIIOPTHOM
JOCTYIIHOCTH OpPraHHU3alMHU - OTCYTCTBUE
BO3MOXHOCTH J0€XaTh 0 OpraHu3alMH Ha
00IIECTBEHHOM TPaHCIOPTe: OpraHU3aLus
pacnonoxeHa B 20 MHHyTaxX X0Ib0bI
MIEIKOM OT JKeJIE3HOJOPOKHOM CTaHLIUH,
YTO 3aTPYOHAET BO3MOXXHOCTb IOCEIIEHHUs
OpraHM3alyy rpaxiaHaMHu ¢ AETbMH,
rpakJaHaMU I0>KWIOro BO3pacTa,
IpeACTaBUTEIIMUA MAJIOMOOMIBHEIX IPYIII
HaceJIeHUA

OpraHuzoBaTh B3aUMOAEHCTBHE C MECTHOM
aJMUHUCTpaNMell ¥ TpaHCIIOPTHEIMHU
ciryx6aMH TI0 COTJIaCOBAHHIO M 3aITyCKy
HOBOT'O MapHuIpyTa 00IECTBEHHOTO
TPaHCIIOpTa, 00eCIeYNBAIOIIEr0 COKPAIIEHHE
BPEMEHH ITyTH U BO3MOXHOCTh J0OpaThcs Ha
TPaHCIIOpTe HeNOCPEACTBEHHO 10
OpraHM3aluH

B nnane meponpusmuii moscHo pazbums Ha
HeCcKONbKO 3manos 0 obecneyeHus
KOHmMPOAA U ynpaeienus npoyeccom.

1. IIpopa6oTKa JIOTHCTHKY U pa3paboTKa
BO3MOJKHBIX BApHaHTOB MapLIPyTOB
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YacTo ucnons3yemMbie GOpMyITIPOBKH

HenocraTku, BeIABIEHHBIE B
X0/Ie HE3aBUCHAMOM OLIEHKH
KayecTBa YCIOBUN OKa3aHUA
YCIYT OpraHu3anmeit

IIpemnoxeHus mo
COBEPIIEHCTBOBAHUIO

Ka4yecTBa yCJ'IOBIfIﬁ OKa3aHuA

YCIIyT OpraHusanuei

INosicHeHne GOPMYITHUPOBOK
Y IIPUYHH UX HEKOPPEKTHOCTH
B NPEJICTAaBICHHBIX IPAMepax

BapuaHT KOppeKTHOM, NPaKTHKOOPHUEHTHPOBAHHOM (HOPMYIMPOBKU

HCJlOCTaTKI/I, BBIABJICHHBIC B X0€

HE3aBUCHMOJ! OIIEHKH KauyecTBa yCIOBHIA

OKa3aHMA YCIIyT OpT. aHU3aLMen

IpennoxeHns o COBEPIIEHCTBOBAHUIO
Ka4yecTBa yCJIOBHUiA 0Ka3aHUA yCIyr
OpraHu3alyei i BKIIOYEHU B IIaHbI
MEpONpHUATHI

2. BHeceHue NpejIoKeHUH Ha COrJIacOBaHHe
MapIIpyTOB C YIOJIHOMOYEHHBIMH OpraHaMH
BJIACTH X MECTHOTO CaMOYIIpaBJICHHE

3. 3amyck HOBOTO MapuIpyTa 0GIIECTBEHHOTO
TpaHCIopTa

III. JIocTynmHOCTB yCIIyT U1 HHBATHIOB

OpraHuzanus He 060pynoBaHa
C y4€TOM JOCTYIHOCTH IUTA
HVHBAIUIOB

IToBBICHTE ypOBEHB
JOCTYIHOCTH YCIYT JIJIA
HHBAJIMIOB, 00€CIIeTHB:

HaJIMdue
060pyIOBaHHBIX IPYIII
[aHyCaMM/IOAbEMHBIM
U matTgopMamu
HaJM4ue BhIACTEeHHBIX
CTOSIHOK [T
aBTOTPaHCIOPTHBIX
CpEICTB HHBAIHIOB
HaJIdue
a/laniTHPOBaHHbIX
nudToB, HOpy4YHE,
PacIIMpEeHHBIX JBEPHBIX
POEMOB

HAINYHE CMEHHBIX
Kpece-KOJACOK
HaJIMYMe CIELHAIBHO
000pyIOBaHHBIX U1
MHBAIUIOB CAaHUTapHO-
THTMEHAYEeCKHX
IIOMEIIECHUH B
OpraHM3aluH

Hexoppexmnas gpopmynuposxa
Her xoHKpeTu3ammu
HECOOTBETCTBHUA: TNOO MepedHs
TOTO, 4YTO OTCYTCTBYET B
OpraHu3alyy, 1160 yKa3aHus Ha
KOHKpETHbIE NIPOOJIEMBI HIH
HEeHaJIe)kaluM 00pa3oM
peanu30oBaHHbIE YCIOBHA
JOCTYITHOCTH

IIpennoxeHus coaep>xar
(opMayIbHEII NIepedeHb yCIOBHiA
JOCTYIHOCTH, 6e3 ygeta
CyIECTBYIOIEH CUTYyal! B
OpraHM3aliy, UMEIOMUXCS B
HAJIMYUH YCJIOBHH, X COCTOSHUA
¥ XapaKTEepUCTHK
HECOOTBETCTBHS CYIIECTBYIOIIMM
HOPMaTHUBHBIM TpeOOBaHIAM HWIH
BO3MOXHOCTSIM HCIIOJIb30BaHHA
UHBAIMAAMHI

1. Ha mpunerarome# k opraHA3aliy
TEPPUTOPHH OTCYTCTBYET BO3MOXKHOCTD
6e30macHOro nepenBIKEHII HHBATHUAOB Ha
KOJISICKe — IIMPHHA TPOTyapa HeJOCTaToOYHa
IUIs TIpoe3/Ja, IPUCYTCTBYIOT SIMBI,
HEPOBHOCTH, Ha Ipoe3xel yacTu
OTCYTCTBYET Pa3sMeTKa AJII NeIeX0aHbIX
HIH BEJIOJIOPOXKEK, 110 KOTOPHIM MHBATHIBI
Morii 6e30macHo mpoexaTth B Ka4ecTBe
aJIbTEPHATHUBBL.

2. BrlgeneHHsle CHeIUaNbHbIE TAPKOBOYHEIE
MecTa U1 MHBAIMAOB ¥ HAXOMATCS B
Pa3sHBIX KOHLIAX TEPPUTOPHHU OpraHU3aLUH, B
yZaJleHUH OT BXOJa B OPraHU3aIuIo 1 He
0003HaYeHBI yKa3aTeJsIMUA MECTA X
PAacmoNoKeHUs ¥ MapIIpyTOB OT HUX 0
BXOJIa B 3[JaHUeE.

3. B opraHusamuu He cobmonaetcs
TpeboBaHUE K PaCIIUPEHHBIM JBEPHBIM
OpoeMaM, He0OXOAMMBIM UL
NEpPEBIDKCHU] MHBAJMIOB Ha KOJIACKE
(opraHuzanys pacloiio)XeHa B 30aHuH,
OTHECEHHOM K 06BeKTaM KyJIbTYpPHOTO
HaceJeHNs), OTCYTCTBYIOT IIOPYYHH.

1. BKIXOYHTE B IIepeYeHb MEPOIIPUSATHIA B
paMKax peanu3aliy B peruone/
MYHHUIMIIAILHOM 00pa30BaHUK/KOHKPETHOM
opraHusalluy OporpaMMsl «JlocTymHas
cpea» KOMIUIEKC Mep, HallpaBJIEHHBIX
YCTpaHEHHE BBLABJIECHHBIX Npo0JieM U
HEOCTATKOB (VKa3bl8aOMC KOHKpemHble
3a0ayu, Hanpumep):

- pacIIMpeHUe U BEIpaBHUBaHUE TPOTyapa Ha
NpUJIETAIOIIENA TEPPUTOPHUH,

- IPeJOCTaBICHUE OpraHU3alii HOBOTO
3gaHus (4acTH 34aHKA), TIO3BOJLIONIIET0
0060pymOBaTh €ro ¢ coOI0JeHHEM
HEOOXOIMMBIX YCIIOBUI NOCTYIHOCTH
(HanMyHe aganTUPOBAHHBIX JTU(TOB,
HOpY4YHEH, paCIIHPEHHBIX IBEPHBIX IIPOEMOB).

2. O6GecnieynTs pasMeIleHHe CIeUHUAIbHbIX
ITApKOBOYHBIX MECT PSJOM IPYT C APYIOM.

3. O6ecneunTs 0603HaYEHHE UX
MECTOHAX0)KIEHUA yKa3aTeleM,
pacIoI0XXEeHHBIM PSIIOM C IJIaBHBIM BXOJIOM B
3[[aHue, a TakKe 0003HaYeHHEe X HA3EMHOU
Pa3sMETKOH He TOJILKO Ha HOBEPXHOCTH
NapKOBKH, HO H C IIOMOIIBIO BEPTHKAJIBEHOIO
3HaKa.
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Yacto ucnons3yembie HopMyTUPOBKH

Henocratky, BHISIBIEHHBIE B

X0Ji€ He3aBUCHMOM OLIEHKH

KadecTBa YCJIOBHH OKa3aHHUA
yCIIyT OpraHu3aluen

IIpennoxxenus no
COBEPIICHCTBOBAHUIO
KayecTBa yCIOBUH OKa3aHUA
YCIIyT opraHu3anuen

ToscHeHue HOpMYITUPOBOK
¥ IPHYHH UX HEKOPPEKTHOCTH
B IpeICTaBIEHHbIX IPAMepax

BapuaBT KOppeKTHO#, IPaKTHKOOPHEHTUPOBAHHON HOPMYITHPOBKU

Henocratku, BEISBJIEHHEIE B XO1€
HE3aBHUCHUMOI OLIEHKH KayecTBa YCIOBHIA
OKa3aHHA YCIIyT OpraHd3aluen

IIpennoxeHus 110 COBEPIIEHCTBOBAHHMIO
Ka4ecTBa YCJIOBHI OKa3aHMs yCIyr
opraHM3auyei Ul BKIIOYSHHS B IUIaHbI
MEepOnpUATUI

4. B yupexAeHHH OTCYTCTBYET NOABEMHAs
miaTdopma g obecrieueHus noctyna
MaJIOMOOMIIBHBIX Ipak[aH B OpraHU3aLHIO.

4. O6ecre4nTh HAaHECEHHE Ha POE3KeM YacTu
Ha NpUIEralome K opraHu3allii TEPPUTOPUH
PasMETKHM Ul IEIeX0AHbIX HIIH
BEJIOZIOPOXKEK

5. TIpoBecTu paGOTHI IO yCTAHOBKE
NOABEMHOM IIIaTGOPMEI HIIM aHATIOTHYHOIO
ycTpoiicTBa, 006ecneyHBaloIero BO3MOXHOCTh
JOCTyTia MaJIOMOOMIIBHBIX IPaXIaH:

- IpHOOPECTH NEPEIBIDKHON MOOIBLHBIN
HaHxIyc,

- MpoBeCTH paboThl IO MOAEPHU3ALNH HIIH
3aMeHe JIECTHIYHOr0 Mapllia ¥ YCTaHOBKe
MaHTyca Ha BXOJiE€ B OpPraHH3allHIo.

5. OTCcyTCTBYET CIEHUATBHO
060pyIOBaHHOE U1 MHBAJIMIOB CAHUTApHO-
THCUEHIYECKOe IOMEIeHUe

6. O60pynOBaTh CAaHUTAPHO-TUTHEHIIECKOE
IIOMEIIEHHE C YCTAaHOBKOM HE0OX0IMMOTO
CHeLUaIbHOro 000pyHOBaHUA U1 MHBAIHIOB
(TakTHIbHAA Tabnudka co mpudToM Bpaiins u
TaKTHJIbHAs MHEMOCXeMa IJIs CaHy3/a Ha
BXOJI€e, CllellHalIbHbIN YHUTa3 BbICOTOH 50 cM,
NOPYYHH U1 paKOBUHEI M YHUTA3a,
HacTeHHbIE IOPYYHH, KPIOYOK UL KOCTBUICH,
TaKTHIbHbIE KOHYC-HaBUIaTOPBI
MPOTHBOCKOJB3AIIMeE, KOHTPACTHAs JICHTA I
JIBEPHBIX IPOEMOB)

ObecneyuTh MoJrydeHne
YCIyT [/ UHBAIUOB IO
cIyxy (CITyXy M 3peHHI0)

OTcyTCTBHE YCIOBHIA
JOCTYIHOCTH YCITyT IJIs
HMHBAJIMOR IO CIIyXYy (CIIyXy H
3pEHHIO)

Hexoppexmnas gpopmynuposka
Het xoHKpeTH3aLMU IPHYUH
HeyIoBJIeTBOpeHHOCTH. H1
YIIOJTHOMOYEHHBI# OpraH BJIacTH,
HH caMa OpraHM3alysi He CMOTYT
Ha OCHOBE TaKOT0 3aMe4aHMs
pa3paboTaTh ¥ IPUHATH
KOHKPETHBIE MEDHI,

1. B opraHus3anyiu oTCyTCTBYET
CYpAOIEPEBOTIHK
(TudnocypnonepeBoI4HK)

2. OTcyTcTBYET XyOIUpOBaHUE LA
HMHBAINIOB 10 CIIyXy U 3pEHHUIO 3BYKOBOH U
3pUTENbHON HHPOPMAIMH C
HCIIONIb30BaHHEM CIELMAIN3HPOBaHHOTO
06opyHOBaHMUI.

1. BBecTH B IITaTHOE pacHycaHue
OpraHHU3aluM JOJDKHOCTh CypAONEepEeBOIIHKa
(tudnocypnonepeBomunka). B ciyqae
OTCYTCTBHSA TaKOH BO3MOXKHOCTH — 3aKJIIOYHTh
JIOrOBOp C OpraHU3alsIMHU CUCTEMBI
COLMAIbHOM 3aIIUTHI WIHM 00IECTBOM IITyXHX
T10 IIPEIOCTABJIEHUIO TaKKUX YCIYT B CIIydae
HE00X0IUMOCTH.
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Yacro ucrons3yemble GOpMYIAPOBKH

HenocTaTku, BEIsBIECHHBIE B

X0JIe HE3aBHCHMOM OLIEHKH

KayecTBa yCJIOBMI OKa3aHHUA
YCIIyT OpraHu3anuei

ITpennoxxeHus no
COBEPILIEHCTBOBAaHHIO
KayecTBa YCIIOBHUI OKa3aHMsA
YCIyr OpraHu3anuei

[MosicHenue HopMyIHPOBOK
Y TIPUYHH UX HEKOPPEKTHOCTH,
B IIpeICTaBJIeHHBIX PIMepax

BapuaHT KOppeKTHOH, IPaKTHKOOPUEHTHPOBAHHOM (OpMyTHUPOBKU

HenocTaTky, BEISBIEHHEIE B XOLE
HE3aBHCHMOM OLIEHKHY Ka4ecTBa YCJIOBHA
OKa3aHMA YCIIyT OpraHu3anueit

IpenioxeHus o coBepUIEHCTBOBAHUIO
KagecTBa YCIIOBHM OKa3aHU] YCIyT
OpraHM3alue Ui BKIXOYEHHS B IUTaHbI
MeponpUATUI

HampaBJIEHHBIE Ha PEaTU3alyuio
IpeI0KeHHOH peKOMeHJalliH,
KOTOpasi TaKkXKe JaHa B
0600meHHoM, (opMaIEHOM
BHIE.

Heo6xonumo obecriequts He
MPOCTO pa3oBOe YCTpaHEHHUE
HeIoCTaTKa, HO ¥ IOCTOSHHYIO
paboty o obecrnieueHuIO
paboTocrocobHOCTH U
PETYIIPHOMY KCIIOJIb30BaHHUIO
CHEeMaTU3UPOBaHHOTO
o6opynoBaHus

3. CucTeMa HaBMTallMy B OpraHM3aliy He
aJlalTUPOBaHa IJI1 MHBAIMIOB IO CIIYXy
(cITyXy W 3peHHIO), OTCYTCTBYIOT 3BYKOBEIE
MasiK{ UM MHBIE CPeCTBa Ui
MH()OPMHUPOBaHMA HE3PTIHNX U
c1a00BHIAIIMX IOCETUTENEH O TOM, KaK
TIPONTH K KOHKPETHOMY MECTY B
OpraHM3allM M KaKhe NpeIrsTCTBUA €CTh Ha
IIyTH CJI€IOBaHUA

Hnu
HamnpaBute Ha 00ydeHue 10 porpaMmMe
NIOATOTOBKH CYpPAONEPEBOTIUKOB COTPYTHHKA
opraHu3anuy, B GyHKIHOHAT KOTOPOIO
BXOJIUT PETYJIPHOE B3aUMOIEICTBHE C
MHBAJIUIAMH TIO CITyXY

2. 3aKynuTh ¥ YCTAaHOBUTE 000pyIoBaHue,
obecnieynBarolee TyOIupoBaHUe LA
HMHBAJIUWIOB II0 CIIyXY Y 3pEHHIO 3BYKOBOM U
3pUTENbHOM HH(pOpMaIMH C UCIIOIB30BAHUEM
BH3YaJIbHO-aKyCTHIECKHUX CUCTEM,
CHenuanbHBIX Tabi10, BOCIPOU3BOMAIIIX
BHU3yaJIbHO-peYeBbIe COOOIIEHNS; 3BYKOBBIX
MasiKOB JJIs1 BOCIIPOU3BEICHHA
ayIuocoobmeHui ¢ nenso HHHOPMUPOBaHHUI
He3psYMX U CIIabOBHIAIIMX ITOCETUTENEH

3. IlpoBectd 0Oy4eHHe COTPYAHHUKOB
OpraHM3alliy MCIIOJIb30BaHUIO BU3YyaJIbHO-
aKyCTHYECKHX CHCTEM

ITomyyatenu yciyr ¢
OrpaHM4EeHHBIMHU
BO3MO)XHOCTAMH 30POBbS HE B
MIOJTHOM Mepe yIOBIETBOPEHbI
CO3JJaHHBIMH YCJIOBHAMM

TOJTYYESHHUS YCIIYT

VIyqmuTs ycnoBusa
JOCTYIHOCTH YCIIYT AJIs
HMHBAJHIOB

Hexoppexmnas ¢popmynuposxa
HeT KOHKpeTH3aIIH — BEIBOJ
clieJlaH TOJIBKO Ha OCHOBE
JOaHHBIX OIIPOCa II0
BEpXHEYPOBHEBO} OLIEHKE, 6€3
BBIABJICHHA IIPHIUH
HeyIoBJIeTBOpeHHOCTU. Hu
YIIOJTHOMOYEHHBIH OpraH BJIacTH,
HH caMa OpraHu3alys He CMOTYT
Ha OCHOBE TaKOTO 3aMeJaHus
pa3paboTaTh U IPUHATH
KOHKDETHBIE MEPHI,
HanpapJIeHHbIE Ha PeaIu3aliIo
IpeI0KEeHHOM PeKOMEHIaIHY,

1. CoTpyqHMKH OpraHU3aIlX HE UMEIOT
OIILITA ¥ HEOOXOIUMEIX HaBEIKOB
B3aUMOJAEHCTBUA C JIULAMH C
OrpaHMYEHHBIMHU BO3MO)XHOCTSIMH 3J10POBbS
Y MHBAJIUJAMHU.

2. B opra"uzanuy He NpeIyCMOTPEHO
COIPOBOXKIEHME MHBAIUAOB Ha TEPPUTOPUH —
HET 3aKpeIUIeH COOTBETCTBYIOIIHH
(yHKIMOHAIL.

3. 3Ha4uTeNBHAS YacTh YCIYT,
BOCTPEOOBaHHBIX UHBAIUIAMH,
IPEIOCTABILIIOTCS Ha 2-3 3TaXkax 3JaHus,
KyJla MJIOMOOUIIEHBIM KaTerOpHsIM

1. IIpoBecTH HHCTPYKTaX B 00y4eHue
COTPYAHHUKOB IO BOIIpOcaM obecrieyeHus
JOCTYITHOCTH OpraHM3alliH )11 MHBAIMIOB, B
T.4.:
- II0 COTIPOBOXAECHHIO MaJIOMOOHIIBHEIX
rpakJiaH B IIOMEIUEHUIX OpraHU3aliy 1 Ha
IpuJIeraronei TEeppUTOpUH C YIETOM
MMEIOIUXCS Y HUX OTpaHUYeHUI U
PpaccTpoiicTB,
- 110 OKa3aHMIO COICHMCTBHS UHBAINAY B
OecIpensITCTBEHHOM IOTyYeHHH YCIIYTH.
2. OnpenenuTs U 3aKPEeNUTh B JOJDKHOCTHBIX
HMHCTPYKLIMSIX ¥ PaCIOPALUTEIILHBIX
JOKYMEHTaX OTBETCTBEHHOCTh KOHKPETHBIX
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YacTto ucnons3yemblie GOpMyITHPOBKH

HenoctaTku, BEISBIEHHBIE B
X0/l HE3aBUCHMOM OLIEHKH
KayecTBa yCJIOBUH OKa3aHUA
yCIIyT opraHu3anuei

Ipennoxenus no
COBEPIIEHCTBOBAHHUIO
Ka4ecTBa yCJIOBUH OKa3aHUA
YCIIyT opraHusanuei

ToscHeHue HOPMYTUPOBOK
1 IPMHH MX HEKOPPEKTHOCTH
B [IPEICTAaBJIEHHBIX IPHMEpax

BapuaHT KOppeKTHOM, IPaKTHKOOPHEHTHPOBAHHOM (HOPMYIHPOBKH

HenocrtaTku, BEIIBIEHHBIE B X0€
HE3aBUCHMOIl OLIEHKH KauecTBa yCJIOBHIA
OKa3aHWs yCIIyT OpraHu3anuei

IpenyioxxeHus o coBepIIEeHCTBOBAHMIO
Ka4ecTBa yCJIOBUM OKa3aHUsA yCIIyT
OpraHM3aliei Ul BKIIOYEHUS B IUTaHbI
MEpONpUATHI

KOTOpas TakKe JaHa B
0606meHHOM, GopMaTEHOM

 BHIE.

Heobxommvo npoasanu3upoBaTh
JIEeTATM3UPOBAaHHEIE OTBETHI
IpaxkIaH 10 eJUHON aHKeTe, a B
ClIy4ae UX OTCYTCTBUA — H3Yy4UTh
CYHIECTBYIOIIME JKaloObI U
obpameHnus rpaxaaH, TM60
IIPOBECTH AOMOIHUTENBHBIE
onpockl. OTCyTCTBHE
KOHKpETHOU nH(popMaIy B
TaKO# CUTYalldll MOXXeT OBITh
OCHOBaHHEM JIJI TOTO, YTOOBI
O6mecTtBenHsIit coBeT Mo HOK
OPUHSI pelleHHe JTMYHO OLEHUTh
CyIIECTBYIOMIEE COCTOSTHUE
YCIIOBUM AOCTYIIHOCTH YCIIyT IJIA
HMHBAJINIOB C BBIE3IOM B
OpraHu3aLHIo.

nonyaneneI‘v‘l YCJIyr HEBO3MOXHO IIONIACTh B
CHTY OTCYTCTBHMSA B OpraHu3aliuu IIPI(bTa.

paboTHHMKOB (KaTeropuii pabOTHHKORB)
OpraHU3allUH 110 COIPOBOXIEHUIO
MaJIOMOOMIIBHBIX IPAXKAAH M OKa3aHHIO UM
COIEHCTBHA B IONYYSHUH YCIIYTH.

3. IlpoBecT ONTHMHU3ALMIO PACIIOJIOMXKEHUST
KaOMHETOB OpraHU3alUy C YIeTOM
obecrieyeHus UX TOCTYIHOCTH JIJist
MaJIOMOOUIIBHBIX ITPaXKIaH, IEPEHECTH
Haubonee BOCTpeOOBaHHBIE KaOUHETEI H
YCIIyT'H Ha IIEPBBIN 3Tax

IV. JIo6posxenaTebHOCTh, BEXIIMBOCTh PAOOTHUKOB OpraHM3alui WK ¢eaepaIbHOro YIperk AeHUs MeTHUKO-COLHal

bHOH 3KCIIEPTHU3BI

Iomyyarenu ycayr ckopee
YIOBIIETBOPEHBI YPOBHEM
no6poxenaTen-HOCTH H
BEXIIMBOCTU PaGOTHUKOB
OpraHM3aLuy,
obecneynBaOIIIX NepBUIHEIH
KOHTaKT ¥ HH)OPMHUPOBaHHUE

IMosy4aTenu yciyr ckopee
YIOBJIETBOPEHEI YPOBHEM
A06pokenaTeIbHOCTH ’

IToBBICUTH YPOBEHb
n06poxenaTebHOCTH
[IepCcoHalIa OpraHU3alyy IpU
HEPBUYHOM KOHTAKTE C
HOJTy4aTeIsIMU YCIyT
[ToBBICHTE YPOBEHD
n00pokenaTebHOCTH
nepcoHana OpraHu3aluy IpH
JIMCTaHLIMOHHBIX popMax
B3aMMOJIEHCTBHUA

Dopmynupoexa Hedocmamxa He
cooepascum xapaKmepucmux
cywecmayrouux npobnem A
KOHCTaTUpYET CKopee
TIOJI0XKUTEIIBHYIO
XapaKTepPUCTHUKY YPOBHA
I06poKenaTeIbHOCTH U
BEXJIMBOCTH pabOTHUKOB
OpraHM3alyy.

KonkpeTuzanuu npuauH
HEyJJOBIETBOPEHHOCTH HeT. Hu

1. OT™MeqarTCs ciIydau HEYBaKUTEILHOTO
WK (aMIIBIpHOTo 06pameHns pabOTHHKOB
OpraHU3alUM K IOTyYaTesiM yCIyr B
JMYHOM 001eHuH H 1o TenedoHy (He
NPEACTABILIIOTCS, HE YTOYHIOT UMA 1
OTYECTBO I AaJIbHEHIIeH KOMMYHHMKALIWH,
HCHIOJNB3YIOT JKapTOHHYIO JIEKCHKY)

2. OTCYTCTBYET €OUHBINA CTaHAApT
npencTaBieHUs HHHOPMaLUHK 10 TenedoHy,
HE YCTaHOBJIEHBI TPeOOBaHMUA K
00513aTEeNbHOCTH OTBETA Ha TeJIe)OHHBIM

1. ITpoBecTu 06yueHHe nepcoHana
OpraHHM3aL{H 110 BOIIPOCAM 3THKH U
JIEOHTOJIOTHH

2. IIpoBectn o6y4eHue nepcoHaia
OpraHu3aluy [0 BOIIPOCcaM

«"ocynapcTBO LA JIFOEi» U IPUHIMIIOB
IIPOAKTUBHOTO IPEJOCTABICHHUS YCIIYT

3. BeecTH Ha peryJsipHOil ocHOBe (He pexe 1
pasa B KBapTal) pabo4ue COBEIIaHMA C
KOJUIEKTHBOM OpTaHM3aliy IO BOIIPOCaM
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Yacro ucnonb3yeMsle HOPMYITAPOBKA

Henocrarkw, BEISBICHHEIE B

XO0JIe HE3ABUCHUMOM OLIEHKH

Ka4yecTBa yCIOBHM OKa3aHUA
' yCIyr opraHuzammeit

IIpennoxxenus 1o
COBEPIEHCTBOBAHMIO
KauecTBa YCJIOBHUI OKa3aHMA
YCIyT OpraHu3anmei

BEXJIMBOCTH pPabOTHUKOB
OpraHM3alLli{ pU
JMUCTAHIHOHHBIX popMax
B3aUMOJEHCTBHA

IMosicHeHHe GopMyITHPOBOK

BapuraHT KOppekTHO#, MPaKTHKOOPHEHTHPOBAHHOM OPMyIUPOBKH

Y IPUYHH WX HEKOPPEKTHOCTH
B NIPEICTaBICHHBIX IPUMepax

Henocratku, BhIABIEHHBIE B XOZIE
HE3aBHCHMOH OLIEHKH Ka4ecTBa YCIOBHi
OKa3aHHA YCIIyI' OpraHu3anueil

IIpennoxeHnus Mo coBepLIEHCTBOBAHHIO
Ka4yecTBa yCJIOBHM OKa3aHUA yCIyr
OpraHu3auuei I BKIIOYEHHA B IUIaHbI
MEepOIpUATHI

YIIOJIHOMOYEHHBIH OpraH BJIACTH,
HM CaMa OpraHM3alusi He CMOIYT
Ha OCHOBE TaKOro 3aMe4aHUsA
pa3paboTaTh U IPUHATEH
KOHKDETHBIE MEpHI,
HalpaBJIeHHbIE Ha MOBLILICHNE
I06poXKeNaTeI-HOCTH 1
BEX/IMBOCTH IEPCOHANA.

3BOHOK, OTBET Ha BOIIPOC I10 Tene(pOoHy
JlaeTcs B OrpPaHUYEHHOM 00BeEMeE,
IPOMCXOJHUT OTCHUIKA 3BOHAIMX Ha APYTHX
CIEeUHaIKCTOB 6€3 MpeaoCcTaBIeHH]
KOHTaKTHOM MH(pOPMAIMH WK
aBTOMAaTHYECKOH Mepeapecalyy.

3.V COTpyAHHKOB OpraHH3aLMK OTCYTCTBYET
JIMYHas 3aMHTEPECOBAHHOCTh B IOBBIMIEHUHA
Ka9ecTBa B3aMMOAEHCTBYA C TOTydaTe MK

ycIIyr

cobmoieHHs HOPM IPO(ECCHOHANLHOM STUKH
H MIPaBMJI CIIy>KEOHOTO IOBENEHMSA

4. PazpaboTka BHYTPEHHEro CTaHAapTa U
IIAMATKH TI0 TIPEI0CTABIEHUIO HHPOPMALIMH 110
TeNne(oHy I/ CIIELHAIMCTOB OpraHM3aliy

5. BHecTH M3MeHEHHA B TPYHOBO# IOTOBOP C
PpabOTHHKAaMU OpPraHU3alMK, BKIOYHB
pe3ynstatel HOK (oTHensHbIe
KPUTEPUH/TIOKA3aTeNH) B COCTaB TOKasaTeseit
Pe3yJIBTaTUBHOCTH Ka)XKOTO pabOTHHKA,
OCYLIECTBILTIOIIETO B3aHMOAEHCTBHE C
TOTYYaTesAMH YCIYT, [UI1 YCTAHOBJICHHS
CTHMYJIMPYIOIIUX BBIIUIAT U HCIIOJIb30BaHMA B
paMKax IMporpaMM HeMaTepHaabHOi
MOTHBAIHU

V. Y10B1€TBOPEHHOCTE YCIOBHAMY OKa3aHHS YCITYT

INomygarenu yciyr He B
IIOJTHOH Mepe rOTOBBI
PEKOMEHIOBATh OpraHH3aIHIO
ApyraM

Co3pats ycioBus s
TOTOBHOCTH MOJTyJaTeiei
YCIIyT peKOMEHAOBAaTh
OpraHU3aIHI0

IMomy4arenu yciyr He B
MOJIHOM Mepe yIOBJIETBOPEHEI
YCJIOBMAMM OKa3aHUA YCIIYT B
LenoM

IToBBICHT YpOBEHD
YZAOBJIETBOPEHHOCTH
YCIIOBHAMH OKa3aHUA YCIYT B
LeJIOM

Dopmynuposxa Hedocmamxa He
COOepIICUm XapaKmepucmux
cobcmeenHo Hedocmamka u
MacumabHocmu npobnemsl

Her KoHKpeTH3anuy NpM4uH
HHU3KOH rOTOBHOCTH
PEKOMEHIOBATh OPraHU3aLHIO.
ITpemnoxenHas ¢popMyIUpoBKa
pEKOMEHAIMH 110 YCTPaHEHMIO
HegocraTka «Co3IaTh yCiIoBHs
JUIs TOTOBHOCTH. .. » HE COAEPIKHUT
KOHKPETHBIX Mep HIN
XapaKTEPUCTHUK 3TUX YCIIOBHI.
Hu ynonmHoMo4eHHEII opran
BJI4CTH, HHA CaMa OpraHM3alus He
CMOTYT Ha OCHOBE TaKOT'0

1. Tona nomydareseif yciyr, FOTOBBIX
PEKOMEH/IOBATh OPTaHU3AIMIO COCTABIIAET
MeHee 60%

2. Jlona nomydarteneit yciyr,
YAOBJIETBOPEHHBIX YCIOBUAMH OKa3aHHA
YCIIyT B LIENIOM, He npeBsimaeT 40%

3. Ilomy4aTenn yCIyr OTMEYAIOT OTCYTCTBHE

afipecHOM paboTsI ¢ MX MOTPEGHOCTAMH U

¢bopManbHBIi HOAXOX K OKa3aHHIO YCIYT B

OpraHU3aIyy

1.IIpoBecTy BHYTPEHHHMIA ayJUT CUCTEMBI
MEHEDKMEHTa Ka4eCTBa B CTPYKTYPHBIX
NOApa3AeIeHIIX OPTraHU3aLHH C LEIHI0
peanu3anyy OIPeBEHTHBHBIX MED,
HalpaBJIEeHHBIX Ha COBEPLIEHCTBOBAHME
YCIIOBMH OKa3aHHA YCIIYT IO IEPETHIO
HEIOCTATKOB, BBIABIECHHBIX B IPYTHX
OpraHM3allMAX WIH CTPYKTYPHBIX
nozpaszieieHsX (ypasieHue 110
[peLeIeHTaM)

2.IIpoBecTH aHKETHPOBAHKE CPEIH
IoJTy4aTesieii COIMalbHBIX YCIIyT,
HalpapJIEHHOE Ha BLUBJIEHHE TTyOHHHBIX
IPHYHUH HEYIOBJIETBOPEHHOCTH YCIOBUAMU
OKa3aHHA YCIIyT
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Yacto ucnone3yemsie HopMyIHpOBKI

HeﬂOCTaTKH, BBISIBJICHHBIC B
X0/l HE3aBUCUMOM OLICHKH

YCIIyT OpraHu3anuei

IIpennoxenus no
COBEPILIEHCTBOBAHHUIO
KayecTBa YCJIOBUM OKa3aHUd | KayecTBa YCIOBHIA OKa3aHMA
YCIIyr oprasusanyen

IosicHeHHe GopMyTHPOBOK

BapuaHT KOppekTHOM, NPaKTHKOOPHEHTHPOBAHHOM (OPMyTHPOBKH

U IPHYHH UX HEKOPPEKTHOCTH
B PEJCTaBICHHBIX IIPUMeEpax

Henom‘arm, BBISIBJICHHBIC B XO[€

HE3aBHCHMOM OIIEHKH Ka4eCTBa YCIOBHIl

OKa3aHMs yCIyT opraHu3anuei

INpennoxerns Mo coBepIIEHCTBOBAHMIO
KayecTBa YCIIOBHI OKa3aHUS yCIIyT
OpraHu3alyeH 1711 BKIIOYEHHS B IUIAHBI
MEpONpUATHI

3amedaHusd pa3paboTats 1
OPHHATH KOHKPETHBIE MEPEI,
HallpaBJICHHbIE Ha TOBLIEHHE
JIOSUTLHOCTH IOJTydaTeNnel ycIryr
K OpraHu3alum.

Heobxo1uMo poBOAUTE
JOIIOJTHUTEILHOE HCCIIEIOBAHHUE
4 pa3paboTKy KOHKPETHBIX MeEp
BECTH Ha OCHOBE YTOUHEHHBIX
JaHHBIX — 3TO ¥ AOJDKHO OBITH
OTPa)K€HO B PEKOMEHIAIIHAX.

3.Pa3paboTaTh KapThl KIIMEHTCKOTO ITyTH,
HanpaBJIeHHBIE HA YTOYHEHUE U ONTHMHU3ALMIO
CLEHApHEB U YCIIOBUI OKa3aHUA YCIYT B
OpraHM3aliy

4.Pa3pa6oTath ¥ IPOBECTH MH(OPMAITHOHHYIO
KaMIIaHHIO 10 HH()OPMHUPOBaHMIO rpaXKaaH o
(opMax ¥ BUIaX OKa3bIBAEMBIX YCIIYT,
CYINECTBYIONIMX IPEUMYINECTBAX HOTydEHUS
HX B TaHHOY OpraHM3alyy, BO3MOXKHEIX
JBroTax U 0p. (M3roToBJEHHE NaMATOK,
OyxieToB, HanucaHue crateit B CMU u T.11.)
5. BHeopuTh B IIPAaKTUKY paGoThI
OpraHM3alliy NPOEKTH], HalpaBJICHHEIE Ha
HOBEIIEHNE 3()(DEKTUBHOCTH IPENOCTABICHUST
COLHAIBHBIX YCITYT H paboTy C LeJeBEIMHU
KaTeropusMH noiy4dareneit yemyr (Hanpumep,
co30anuio ycnosuu 0ns 06yyenus nooeti ¢
MeHmManbHblMU HapyuieHuamu, « Teppumopus
603MOCHOCHEN ONSL 2DAAHCOAH CepebpsHo20
803pacmay no Op2aHu3ayuu U noOOepHcKe
meopuecKo20 00Cy2a eparcoOaH NOHCUN020
go3pacma, YO081emeOPeHUr0 U PAa38UMUI0 ux
KynbmypHbiX, OYX08HbIX NOmpebHocmet)

6. Ha ypoBHe yIIOJIHOMOYEHHOTO OpraHa
BJIacTH (YIpeAUTeN OpraHu3alii) BHECTH
HM3MEHEHHS B TPYAOBOM JOTOBOD C
PYKOBOIHUTEIIMH OpraHM3alUii COLaIbHOM
cdepsl, BrFoYNB 06uIpe pesyastarsl HOK u
pe3yIbTaThl HCIIOIHEHHA IUIaHOB I10
YCTPaHEHHIO HEJIOCTATKOB, BEISBICHHBIX B
xone HOK)» B nokasatenu pe3yIbTaTHBHOCTH
UL YCTaHOBJIEHMS CTUMYJIUPYIOIIHX BBIIUIAT
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Yacro ucrnons3yemeie GOpMyITHpOBKH IMoscueHne GpopmynupoBok BapuaHT KOppeKTHOH, PaKTHKOOPHEHTHPOBAHHOM (bopMyIHpOBKH

Y IPMYHH MX HEKOPPEKTHOCTH

Henocratku, BesABIEHHbIE B IIpemnoxenus mo B IPE/ICTABJICHHBIX IPHMEPaX HenocraTky, BeIsBIIEHHBIE B X0 IlpennoxeHus Mo coBepIIEHCTBOBAHMIO

XO0JIe He3aBUCHMOH OIIEHKH COBEPIIEHCTBOBAHMIO HE3aBHCHMOH OLIEHKH Ka4eCTBa yCIOBHI Ka4ecTBa yCIOBUI OKa3aHus YCIyT

Ka4yecTBa yCIIOBHMM OKa3aHUA | Ka4eCTBA YCIOBHIf OKa3aHHs OKa3aHMsA YCIIyT OpraHu3aIuei OpraHu3alyeit Ui BKIIOYEHUS B IUIaHBI
YCIyT OpraHd3auuei YCIIyT opranusanuei MEPOTPUATHIA

Y MICTIOJIb30BaHKA B paMKaXx IIporpamMmM
HeMaTepHanbHOM MOTHBAIIH
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IIpunoxenue 3
K MeTonuueckum pekoMeHIanusm
II0 OpraHu3aIuy paboTel B paMKaX IPOBEASHUS
HE3aBHCHMOM OIICHKHU Ka4ecTBa YCIOBHH OKAa3aHHUs yCIIyT
OpraHu3alisIMH B chepe KyIbTYpEL, OXPaHBI 30POBBSL,
00pa3oBaHms, CONUATBHOTO 00CITYKHBAHHSA
4 denepalbHBIME YIPEKICHUIMA
MEIUKO-COIMANbHON SKCIIEPTU3EI
YTBEPXKIEHHBIM NIpHKa3oM MuHuCTEpCTBa Tpyaa
U COLIMAIbHOM 3auThl Poccuiickoi Oenepanuu

oT _%2023 r.Ne K07

OcHoBHEIE BHABI MCpOﬂplflﬂTl/lﬁ, HalpaBJ/JICHHbIX HA NOBLINICHHE KaJyecTBa yCJIOBlflﬁ OKa3aHHuA yCayr
H YCTPaHCHHE BbIABJIEHHBIX HEAO0CTATKOB

CoBepiieHCTBOBaHHE MaTepHAILHO-TEXHUYECKOH Ga3bl (cmpoumenscmeo/pemonm 30aHUTE /cOOPYA*CEHUT; 3aKYNKA obopyooeanus, mebenu,
PACXOOHBIX MAMEPUANOE U ND.; YCMAHOGNEHUE CUCMeM 6e30NACHOCU U ONOBeUyeHUA; 8HeOpeHUe asmoMamu3UPOBAHHBIX UHDOPMAYUOHHBIX
Cucmem u mexHoN02ull 6 pabomy Op2aHU3aAYULi COYUANbHOU Chepbl ONsL NOBLIUEHUS KaYecmaa obcnyscusanus u np.)

BsaumozelicTere opraHu3anuii conuanbHOM cdephl ¢ OpraHaMy BIIACTH cyOBexTa/opraHaMi MECTHOIO CaMOYTIPABIEHHS IS PELICHHAS 3a/a4
TNOBBICHHS Ka4eCTBA YCIOBUH OKa3aHHMs COLMANbHBIX YCIYT (PeuieHue 60MPOCOE MO MPAHCHOPMHOT OOCMYNHOCMU — 3ANYCK HOBbIX
MApUipymos, HOGbIX OCMAHO60K U Np.; COGEPULEHCIBOBANUE OOPOJUCHOT UHGPACMPYKMYPbL - 3HAKY, PASMEMKA, NEULeX0OHbIe nepexoowt,
6blOENIeHHble CMOSHKU U ND.; CO21ACO8AHUE CPOKOB NPOBEJEHUs HEe3ABUCUMOT OYeHKU 6 OmHOUuleHuu opeanusayul, noorexcawux HOK &
HECKONbKUX Chepax, — Hanpumep, 0OMa-unmepHaml, 0oMa npecmapenuvix u np.)

OOyuarouye MeponpusTHS (Mpo6edeHUe CeMUHAPOE, 6e6UNAPOB, MACMED-KLACCO8 U np. Ons pyKoeooumeneti u COmpyoHUKo8 opeanu3ayuil
COYUanbHoU chepel, 0peanos 20Cy0aPCMEEHHOT 61ACMU U MECTMHO20 CAMOYNPAGLEHUSA; Npe3eHmayus u pacnpocmpanenue IyYuux npaKkmux
Cpeou op2anusayuil CoyuanvHol cgepol u np.)

Mepb! QuCHHIUIMHAPHOTO XapakTepa B OTHOIUCHAN PYKOBOAMTENEH M COTPYIHAKOB OpraHM3alHii, IOKa3aBIIMX HAUXY/IIHE Pe3yIbTaTHl 110
HUTOraM OLIEHKH

MarepunansHoe noompenue pyKoBOJUTEIeH U COTPYIHUKOB OPraHH3aIHil, [I0Ka3aBIIHMX HaWIy4IlHe Pe3yJIbTaThl [0 HTOraM OLEHKU
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6. Mepsl HemaTepHANbHON MOTHBAIHH (UCHONb306AHUE pesynemamos HOK 6 kavecmee xpumepues npu ombope/oyenxe yyacmuuxos
NpopecCcUOHanbHbIX U UHBIX KOHKYPCOE (Hanpumep, «/Iywwuii coyuanvuelii pabomnuky), pasmewenue na Hocke novema, npedcmasnenue
PYKo80oOumeneti u COmpyoHuK08 Op2anu3ayuii k HAZPANCOEHUIO NOYEMHBIMU 2PAMOMAMY, brazodaprocmsmu u np.)
7. PasputHe MHGOpPMaUMOHHON Cpexsl H ¢dopmupoBanEe OGIIECTBEHHOr0 MHEHHS (paboma co CMH, coyuanvnas pexnama, cosdanue
MEMAMUYECKUX UHPOPMAYUOHHBLX PECYPCos, oceewarouyux 60npoceL Dpaseumus Opzanusayuii Coyuansrou cghepui, 06cyHcOeHuUe pesynbmamos
HOK na écmpeuax ¢ nacenenuem, nposedenue npsmvix menegpOHHbIX TUHUI C HACeneHueMm, nposedeHue npecc-KoHgepenyuu u np.)
8. HopmatuBHOE perynupoBaH#e IpOIECCOB, CBI3AHHbIX C PEIICHUEM [TOCTaBIECHHBIX 3a/ay, B T.U.:
~ BHECCHUE U3MEHEHHH B HOPMaTHBHBIE IPABOBEIE aKTHI CyOBekTa Poccuiickoii OQenepanuu, NPHHATHE HOBEIX HOPMATHBHbIX IIPaBOBBIX aKTOB
(Hanpumep, nopsoka oyenxu sghpexmusrocmu desmenvHocmu DYK0B0OOUmeneii opeanusayuii coyuanvHoil cgepa),

~ BHECEHHE H3MCHEHHH//IONIOTHEH I B IIPOrPaMMHEIE JOKYMEHTEL (cmpameazuu, npozpammer paseumus, nianbsL, 00pOJICHbIE KApmMbL U Np.),

T M3/@HME PpaCHOPAIUTENBHBIX JOKYMECHTOB (IIPHKa3/paclopspkeHHe) pPyKOBOXHMTENS oOprasa BJacTd CyOBeKTa/opraa MECTHOI'O
CaMOYIPaBIICHUS WA PYKOBOJUTEIS. OPraHU3aIHH COLMAIBHOMN chepsl,

~ 3aKIIOYCHHE OTOBOPOB 0 coTpynaHuyecTse (co CMHU, ¢ obpazosamenvvimu opeanuzayuamu, ¢ HKO u obwecmeennvimu opeanusayuamu u

np.).
Matpuna npuHATHS pelreHyii 10 IPHOPUTETHOCTH KOHKPETHBIX MEPOTIPHATHH [0 YCTPAHEHHIO BBISBIECHHBIX HEIOCTATKOB

AHalM3 IPHOPUTETHOCTH PEAlH3ALME MEPONPUATHIA 10 COBOKYIHOCTH BBISBICHHBIX Ipo0JieM MPOBOJHUTCS HA OCHOBE MOIH(bHIMPOBAHHOM
MaTpuIel Dif3eHxayspa

CnoxHaocts | PeanmsoBarts Jierko Peanuzosats PeanuzoBats
Baxuocts BO3MOJXHO po6IeMaTHYHO
Beicokuit addext s -
OpraHM3aliu . ' ‘ .
Cpennuii 3¢ dexr mis .
Opra’u3auuu .
Hesnauurensueiii 3¢pdexr
JUISl OpraHU3alkH
0071aCTh BBICOKOTO IPHOPHTETA
06J1acTh CpeIHero NpHOPUTETa
0071aCTh HU3KOTO IPHOPHTETA
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ITpunoxenune U
K MeTtoauueckuM pekoMeHqanusam
II0 OpraHu3aliu paboThl B paMKaX IIPOBEICHHS
HE3aBUCHMOH OLICHKH KaYeCTBA YCIIOBUH OKAa3aHMs yCIIyT
OPraHM3alUsIMHU B CHEpe KyIbTYPhI, OXPAHEI 30POBES,
00pa3oBaHusl, COLMATBHOTO 00CITY)KHBAHUS U
denepanbHBIME yUpeXIEHUSIMH
MEIUKO-COIHATIBHOMN SKCIEPTU3HI,
YTBEPXKACHHBIM ITPHUKa30M MUHMCTEpPCTBA Tpy/a U
M COIMAIbHOM 3amuThl Poccuiickoii Qenepanuu
orgggex@1 2023 1. Ne £ 49

TpeGoBanus n MeToIHYeCKHE peKOMEHIalHH (1aJTee — pPEeKOMeHIaIHH)
110 pasMelleHHI0 Ha 0PHIHAIBHbIX caliTaX opraHu3anuii B cdepe KyJabTypsl, OXpaHbI 310POBbi, 00pa3oBaHHs,
COL[HAJILHOIO 00cTy:KHBaHHS H (eepalbHBIX yUpexIeHHIX MeIHKO-COIHAJIbLHOM 3KCNEePTH3HI (Jaj1ee — OpraHU3aNHH)
HH(OpPMaUMH 0 He3aBHCHMO¥ OLleHKe Ka4ecTBa YCJIOBHIl OKa3aHHs yeayr

Ha o¢uunansnom caiite kaxmoil oprausanuu (IpH YCIOBHH HUX HaJIM4YKs) JOJDKHA OBITH pasMelleHa HH(OPMAILHs O
HE3aBUCUMOH OlleHKe Ka4eCTBa YCIIOBUH OKa3aHHUs yCIyT (fajiee — He3aBUCHMAs OLIEHKa), BKIIFOYAKOIIAs B CeOs:

aHOHC HE3aBHCUMO¥ OLIEHKH, COIEPIKALINM EeNH, 3371a9H ¥ HOPSLIOK ee IIPOBEICHUS;

PE3yNBTaThl OLEHKH OpraHU3alMH 110 UTOraM IOCTIeAHeH MPOBEAEHHOM OIEeHKHY;

Pe€3yIbTaThl BRIIOJIHEHHUS] MEPOIIPUATHH IIJIaHA [10 YCTPAHEHHIO HEJOCTATKOB,

IUIaH 110 YCTPaHEHHUIO HeIOCTATKOB II0 pe3yIbTaTaM IPOBEAECHHOM OLEHKH;
nepcOHMPUUMPOBaHHbIA QR-KOM 11 OLEHKH KavecTBa yCIIOBHH NpeIoCTaBIeH s YCIIyT OpraHM3aliy UX TOJydYaTesiMH,
KOTOPBIA JaeT BO3MOXXHOCTh OTKPHITH CTPaHHIy OpPraHM3alMd Ha O(pUIHAIBHOM caiiTe www.bus.gov.ru 1u60 B MOGHIEHOM

npunoxennu «Haie Mmuenne» (ganee — QR-kxox) Ha BEIGOp MM0IB30BaTEIA.
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TpeGoBanus kK pasMeneHHI0 HHGOPMAIHH 0 He3aBHCHMON OLEHKe Ha o(puIHANBLHBIX CaliTaX OpraHu3aNuii.

1.
2,

100 % caiitoB Opranm3amnuii JOHKHEI COAEPKATH MHGPOPMAIIUIO O HE3aBUCUMOIT OIEHKE.

Ha caiire oprammsanuu momkHa OBITH coO3maHa OTAEIbHAS CTpaHHIla HE3aBUCHMOM OLIEHKH, COJepiKalas BCIO
IIEPEYHCIICHHYIO BBIlIe HHOPMAIMIO B BH/E TEKCTOBOM BHIIE JTHOO CCHUIOK HA COOTBETCTBYIOIIHE JOKYMEHTEL
AKTWBHAs CChUIKA Ha CTpPaHMIy HE3aBHCHMOM OIIEHKU (mamee — aKkTHBHAs CCHLIKA) JOJDKHA OBITH pasMelieHa Ha
3araBHOH CTPaHMIE CaiiTa PSAIOM C CONPOBOIUTENLHBIM TEKCTOM Pa3sMEIIEHHOT0 QR-koza.

TpeboBanus k pasmemenuno QR-koma Ha OQUIMANBHBIX caiTax comepxarcas B TpeboBaHMSIX M METOOUYECKHX
PEKOMEHIAIMAX 10 PA3MEIICHHUIO B OPraHU3alMsIX B cepe KyIbTyphl, OXPaHbl 3710POBbs, 00pPa30BaHMs, COMUATLHOIO
00CITy)XMBaHHA B (elepalbHBIX YUPEeXKASHUIX MeIUKO-COMHAIBHOMN SKCIEPTHU3El, a TaKXKe Ha OPHUIHAILHEIX caiTax
opraHu3anuii QR-K00B 115 IPOXOXIEHHS OIEHKH KauecTBa YCIIOBHIA IIPEIOCTaBICHUS YCIIYT.

AKTHBHasl CCBUIKA JIOJDKHA NIPEJCTABIAT OO0 TEKCT CIISYOLIEro conepxxanus: «Hesasucumas oyenka kavecmaa

YCN0B8UU OKA3AHUSL YCTLY2).
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